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Abstract This study examines the longitudinal trends regarding awareness of informatization, Information Technology
(IT) use, and attitudes towards IT among older adults aged 60 or over. Surveys were conducted in 2004 and 2014
at senior welfare centers in Seoul, Korea. The trends between 2004 and 2014 showed that the rate of Internet use
increased among older adults who lived alone, were aged 70 or over, had middle education level, had low income,
or were unemployed. Older adults had positive attitudes towards IT, and users were more positive than non-users.
The levels of IT use were low among users, and their reasons for IT use were for psychological, emotional, and
practical purposes. For non-users of IT, their passive tendencies toward IT use and informatization were amplified.
As such, the state of IT use and attitudes toward it among older adults in Seoul were longitudinally different, and
the differences in awareness and ability between users and non-users tended to increase.
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7h Q3L glekit SRsleh ARk Ws) et g ek
= &0l &% A5 H&‘?i Z RE2ges $9 " e
A1 ]2 o]lL Lol=o] A 9 5
2% ST, 3 AN oF kB Ay oo 1o OIF TS BRIl usel 93
o= Zc-)]y_;j.oﬂ EHt:s_]_. (‘dx]l‘:_% H]ﬂ?ﬁi }:.i_‘c_i_ _/’\__i_oluq’ rS EH?} ‘37]'01]*1 Xéﬁ_ﬂ-ﬂ— ?l.,] Euoﬂ HIX]T: o(:j]zso}:oﬂ EH
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gk 344 SEEC] 2004 87.8%, 2014\ 82.8% Tl QlE{Y 0|8 HIE
$- =Skt(Table 7). 2014339] 244 SHE©] 20043 AMEA] =R1EL] QIEY o8 WIxe} 11 FolE B
of va tha ategstal B4 Sl Fobx ok M <Table 10> 2t} =950 UAEUE o] &3l W=
o g Au)E ol§ w52 A - SAH = 2004, 20149 BT A Wl A o] EEhs =
A FIFS F o Ul & ARI|E o] §oF B9 ufo] 27t 422%9) 40.2%2 7P ESITE A&
Qg Wel F4, T BANL A, A 2 Eol7) AR AL Y E AFAe] 34w 5 1]
2, A 2% 5 Rle ahe] A X el wA AFdhs =959 Hle] 200410 vl st
AR Aew FAFHOR Jgelct =1=3
Table 7. Influence of Informatization (users) (unit: %) Table 10. Frequency of Internet use (unit: %)
2004(A) 2014(B) B-A 2004(A) | 2014(B) B-A
Disagree (negative) 12.2 17.2 5.0 Almost everyday 422 40.2 2.0
Agree (positive) 87.8 82.8 5.0 3-4 times a week 34.1 30.2 -39
1-2 times a week 19.1 22.9 3.8
less than 3-4 times a month 4.4 6.6 22
8 <Table 8>3} o] 417]% vlo]g wel5e] 4
5l o33k 5l A orlz o
B3l el g FAH FHES 20049 68.4%¢] OlE{Yl 0|2 EHA
A]20143 66.3%Z Uk sk, F4% 7o
311 6%ol14 33 70/; EL E}oaojﬁf TT;] i@t | <Table 11>+ Bz vle} o] w9lEo] el 5
. . 2 F7 o o] H3] Hjo] g =
o) 10 = e a6 et WAEa Il = ol FaE 7O 20044 77.4%, 20141 78.8%9]
ol 109 F 7HLe FAA o Hrlsta YU = AH Atk =, 0]-8%2<l 109 5 8-S HoA, 2E 2k
74 vlol§ wolEe % AR1eE o5 4 _ _
A Sl AU ol gaisleh THoIA ol faks
gt Auste] gakdel gk Frte A Aoew _
e vlgo] 2% 2} W FEFLOIAE oL 2
1
o s,
Table 8. Infl f Informatizati - .
able 8. Influence of Informatization (non users? Table 11. Places of Internet use (unit: %)
(unit: %)
2004(A) 2014(B) B-A 2004(A) 2014(B) B-A
Disagree (negative) 31.6 337 2.1 Home 774 78.8 14
Agree (positive) 68.4 66.3 2.1 Public org, welfare facilities 20.0 17.2 2.8
Others 2.6 4.0 14
4.3 =219| HHI|& 0|2 HEH
QIEY 0|8 =X
431 QIEY Ol A 14 018
HgA wslBe] B o] gBAL tad Aow

QIR ol 712t

[e}
Yelgton, 1 F 2004300 A $H(22.1%)°l,

[} Lol= o J Q. o i
AEA] =Q15e] SIEML o8 73k <Table 9>9F 2 Hg14130)= A 11/H]0]E] AA(28.1%)°] 7H wekth
°f 20144 1 wirbe] ®W7IRE ol gsha AT BETE (Table 12). A4 $9, r2m0), QA S 2004
20043 5T} Stobxl whdell, 313 o] wlaiA F7IRE o] o) n)a) el oL}, Aw/dlolE Al A9 23
&8 AeE 44 226%004 527%2 2A SHE A g 2890,
o2 ekt o= Azl Aol whel QYIS HS-
I AEH o7 o] &= w0l =712 oulsli) Table 12. Purposes of Internet use (unit: %)
2004(A) | 2014(B) B-A
E-mail 22.1 15.4 -6.7
Table 9, Period of Internet use (unit: %) Data, information 20.6 28.1 7.5
2004(A) | 2014(B) [ B-A News 17.4 6.2 -11.2
Less than 6 months 26.4 12.7 13.7 Entertainment, game 10.5 9.9 -0.6
6 months ~ less than 1 year 25.6 11.0 14.6 Others " 29.4 40.4 11.0
1 year ~ 2 years 254 23.5 1.9 1) “others” = education/ learning, movie/ music, transactions/ reservation,
Longer than 3 years 22.6 52.7 30.1 online_communications, etc
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Table 13. Methods of IT learning (unit: %)
2004(A) | 2014(B) B-A
For myself 32 6.1 29
Family members 49 8.7 3.8
work places 5.5 5.1 -0.4
Public org, welfare facilities 79.0 73.5 -5.5
Others " 74 6.5 -0.9

1) “others” = friend/ relatives, schools, etc

MEA =R1ES] ARVE Sl B9 Bew
A3} 71 FolE KW <Table 14>9F 2t} wRlEo] Hu
NEs WA E F8 olfrEe AN Ees
A7) A7 200413 23.2%, 20144 39.1%= 7HF
9k, ol A=A 2AABRs] AT ol
% Yl T R} 9 QAR £33} A
oA 1 G800 A9E Sl 53, 9%
o] Hol ol AH7ES Witk HE&o] 2
27 Aow Yepith
Table 14, Motivation for IT learning (unit: %)

2004(A) | 2014(B) B-A
Out of curiosity 20.8 7.6 -13.2
For keeping good relationships with|
family and (grand) children 121 8.2 -39
To get helps for daily life 232 39.1 15.9
To overcome a feeling of uneasiness of being
behind the times 15.6 225 6.9
For fun or killing time 12.6 3.6 -9.0
To have self confidence and self esteem| 11.3 7.9 -3.4
Others " 44 10.9 6.5
1) “others” = “to make friends and expand human relationships”, “for work

and seeking jobs”, etc

4.4 =910 ME7|& H|O|2 AEY
HH7|& HO|R 0]
e wol5o] AR7ES o] &3l et olfe)

#3}o] <Table 15>0)A KB ule} 7o) A8 = &)

i
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11.7%00 4 2014 19.2%% =7}
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Table 15. Reasons for Internet non-use (unit: %)
2004(A) | 2014(B) | B-A
1) do not know computer and the Internet 117 192 75
themselves
2) do not know how to use it 32.8 383 5.5
3) do not feel necessary 17.3 15.3 -2.0
4) do not have a computer and other facilities 9.9 8.8 -1.1
5) do not have time (busy) 9.2 5.2 -4.0
6) feel economic burden (the cost) of using if 6.4 4.9 -1.5
7) not in good health (e.g. bad eyesight,
hearing, physical inabilities, etc) 133 6.5 -6.8
8) fear I will lose my privacy or become 13 20 07
harmed in some way, and others ) : :
HEyla ol ofF
20041, 20149 Ag =959 FF RIS o
SJ3} 1 Foli= <Tuble 16>3} Wtk Au1% vlol&
o] 20043

=

AE F &5 ol gt St vl
68.3%0114 20143 49.5% =LA 8} 5]
E0= B8 31.7%90 4 50.5%E =

ZARAAFABIE) A=E 2w

423%H 0} =& otk 20043
e A97F 284 e AR Ex

ol = ] 2a}7) ek,

ko) O
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Table 16. Intention to use IT (unit: %)
2004(A) | 2014(B) B-A
Yes (want to use) 68.3 49.5 -18.8
o (do not want) 31.7 50.5 18.8
HEI|E 0|8 58
A wQES] ANIES o8 5 Qi 5 ol
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Table 17. Ability to use IT (unit: %)
2004(A) | 2014(B) B-A

Yes (able to use) 41.6 315 -10.1

No (not able to use 58.4 68.5 10.1

HHI|& 0|8 7[th=

AH7)E Hlo]d wmQEe] AHI|ES o&F AF
HaA ARl 7|gE Bk RI)E o8 Al 71
L A 2004000 = S A %ot 201419 2.61
2 F7 1ok =4 YEhTh
G, <Table 18>0l A€} o] HH 7] o] &3A] ¢
Q50 AH7|E ool diFl] SHH o= 75t
H]&-0] 2014 57.1%% 2004 69.6%H T} 73
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Table 18. Expectation to IT use (non-users) (unit: %)

2004(A) 2014(B) B-A
Disagree (negative) 30.4 42.9 12.5
Agree (positive) 69.6 57.1 -12.5
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