Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2016.17.7.389
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 17, No. 7 pp. 389-399, 2016

719 %2 EXo| W= A3z ZZ A}
B renas) a2 A

ROl oI, 0l%”
'craciatmolnttst olstmKatut *ERcHsm e KIEzolstut "TRistm 25T

AL o =

-

The Relationship between Job Stress and Organizational Effectiveness
for Office Workers

Yoo-Mi Chae', Jeong-bae Rhie’, Sook Lee”
1Department of medical education, Dankook University college of Medicine
2Department of Occupational and Environmental Medicine, Dankook University Hospital
3Depaltment of Nursing, College of Nursing, Dankook University

JS

B AT st 4719 AP oz ARases S aols 24 aabe] BAlsh o2 o) Ay
2] AR ANS A% B A £ DL 2AREE ATHA Pk 2GS ole] dure

M o4n rld FO

A, ARG, AR LB Ac AR A AT 2 2R 7S fd) AR, AFad, o4, =

AEES X c} BE H7F =79 Cronbach's aghe 0.640~0.9242 w3t whak =30l 9tk A8 $3& 20143
64 269 ~8Y 14744 AA 15455 w3l L, 15055 HE SN S9lrh AFi= SPSS 23.0& ©]8-5t] 7}o]
A 7%, test, ANOVA, E}wﬁlﬂ% 12 AT d71]] Blol A= AR LB S s 891 5 HAF-A ] A5
WEE, AREY o elwe] EAH R fold B BATHp<0.05). To71Y Hhel N 2 29lo] ARy
=, ARl froldh BEAdS Blon, 53] o)A AFAE S s 891 F 2AA, BAN-AH, 24kt
LA HS BATHP<0.05). A}FME] A 2B A 7Y Bl s 2 a9 frol 3 S BolA ke
u, a718] Bdol N ZejdEFat Fold #uds Holrh AN AEd Ao 2A g o] WA= A5 wet g
AR, Qi #e AR Y A g 240 dad 2Ed 2 ] 49 ST deds ANk Sl
A ] gjert glek

Abstract The purpose of this study was to provide the evidence necessary to establish job stress management
strategies to improve office workers conditions by looking at the impact on job stress factors depending on the nature
of the organization. The stress related variables (job stress and psychological well-being) and organizational
effectiveness variables (job satisfaction, job engagement, intention to leave, and presentieesm) was included. A total
of 154 questionnaires were distributed from 26th June to 1 August 2014 and 150 people were analyzed. The results
indicated that a lack of reward was negatively correlated with job satisfaction and job engagement, and positively
correlated with the intention to leave (p<0.05) in a large-sized company model. Moreover, in a medium-sized
company model, organizational injustice was statistically significant with job satisfaction and job engagement.
Organizational injustice, lack of reward, and occupational climate was positively correlated with the intention to leave
(p<0.05). This study has its significance in that it looked at the job stress as a predictive variable to explain the
organizational effectiveness and highlights the need to establish a stress management strategy depending on the nature
of the company.
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Table 1. Internal consistency and mean of job stress and organizational effectiveness

. Large-sized company Medium-sized company Number of
Variables Cronbach's a
employees employees items
Job stress
Job demand 53.22421.29 54.57+15.80 4 0.744
Insufficient job control 52.34£13.34 41.58+16.82 4 0.640
Interpersonal conflict 40.94+15.16 40.14£17.57 3 0.660
Job insecurity 33.91£25.96 40.50+22.84 2 0.780
Organizational injustice 54.82+15.59 55.19£19.19 4 0.755
Lack of reward 52.44+19.78 48.87+18.76 3 0.708
Occupational climate 45.47£18.70 43.93422.31 4 0.733
Organizational effectiveness
Job satisfaction 3.3120.66 2.94+0.69 5 0.812
Job engagement 3.65+0.70 3.17+0.80 5 0.885
Intention to leave 2.61+0.78 3.18+0.91 5 0.892
Presentieesm 1.63+2.04 247+2.88 1 -
Psychosocial well-being 21.51£7.27 23.1848.62 18 0.924
Table 2. General and work-related characteristics of study subjects by company size
Varisbls NC&) company employes e toyees pvalue
Sex 0.015
Male 122(81.3) 52(91.2) 70(75.3)
Female 28(18.7) 5( 8.8) 23(24.7)
Age(year) 0.794
<29 60(40.3) 25(43.9) 35(38.0)
30-39 80(53.7) 29(50.9) 51(55.4)
40< 9( 6.0) 3(5.3) 6( 6.5)
Marital status 0.323
Unmarried 86(57.7) 30(52.6) 56(60.9)
Married 63(42.3) 27(47.4) 36(39.1)
Educational level 0.000
Undergraduate 16(11.2) 0 16(18.6)
Junior college 94(65.7) 55(96.5) 39(45.3)
Graduate or higher 33(23.1) 2( 3.5) 31(36.0)
Monthly income 0.000
< 3 million Won 87(59.2) 22(38.6) 65(72.2)
> 3 million Won 60(40.8) 35(61.4) 25(27.8)
Alcohol drinking 0.172
Yes 114(77.6) 46(83.6) 68(73.9)
No 33(22.4) 9(16.4) 24(26.1)
Smoking status 0.973
Current smoker 47(32.9) 17(32.7) 30(33.0)
Non smoker 96(67.1) 35(67.3) 61(67.0)
Position 0.232
Subordinates 77(51.7) 33(57.9) 44(47.8)
Managers 72(48.3) 24(42.1) 48(52.2)
Worktime(hour/day) 0.189
< 10 hour 48(32.2) 22(38.6) 26(28.3)
> 10 hour 101(67.8) 35(61.4) 66(71.7)
Job tenure(year) 0.000
<1 29(19.7) 4( 7.0) 25(27.8)
1-4.9 76(51.7) 30(52.6) 46(51.1)
5-9.9 25(17.0) 18(31.6) 7( 7.8)
10< 17(11.6) 5( 8.8) 12(13.3)

* Fisher exact test

392



714=3 540

T2 e 2Ee grasdsct &

2.3 Xtz2x2| A SA

T
%
)
o
[
o
|
)
N
s
& HI
1z
ofN
[
N

ANOVAE F8)35iu).
ZHaHA 47) AREF
ZejAEF)ol AFEEY 2§
Ezote] #AE Frleb] -?43}
gth G 3 AR Ao 2R E

L2
o,
:\_1,
>
o

)

S

i, A 9 F52 pvalue <0.05Z 33

3. g4+ Zut

EAMHAIRFO] QbE o

A4 ad 1508 F

SERIT

WAJo] 1229(81.3%)°1 %
, 7198 EAdo] 91.2%, F4719e 753%E A
Tl Aolg Btk WEFES 4719 A9 93
= AAL F ool 319(36.0%) .2 Weka, iy
79 T 3578(61.4%)°] €59 30057HY ooz
o] =opon, AR fosh

7199 A5 1w 2527 7% E
HE 27.8%= =9koH, 5~9.91 &
719 31.6%, T471Y 7.8%= X
W79 FA719) 27k A,
7, 99 59| Aol= flStHTable 2].

Ty h8s

=
=k
o

=y
RL

o

A e
B o

=

N

DAL A

do ¥ x> off O B

SR SR Oy

Table 3. The score of organizational effectiveness according to job stress and psychosocial well-being(Large-sized

company employees)

Large-sized company employees

Variables Classification Job satisfaction Job engagement Itgtﬁggsg Presentieeism
Job demand Low 34 3.8 2.4 1.2
High 32 35 3.0 22
p-value 0.199 0.161 0.003 0.085
Insufficient job control Low 34 3.7 2.5 1.2
High 32 35 2.8 25
p-value 0.193 0.261 0.197 0.023
Interpersonal conflict Low 35 3.7 2.4 1.4
High 3.1 3.6 2.9 1.8
p-value 0.019 0.448 0.016 0.455
Job insecurity Low 34 3.7 2.5 1.6
High 2.8 3.1 3.4 2.0
p-value 0.021 0.113 0.002 0.579
Organizational injustice Low 3.6 3.8 2.3 1.4
High 3.0 35 3.0 1.8
p-value 0.000 0.056 0.000 0.507
Lack of reward Low 3.6 3.8 23 1.6
High 2.8 33 32 1.7
p-value 0.000 0.014 0.000 0.878
Occupational climate Low 3.6 3.8 2.3 1.4
High 3.1 35 2.9 1.8
p-value 0.010 0.106 0.004 0.004
Total score of occupa- Low 3.6 39 2.3 23
tional stress High 3.0 34 3.1 3.1
p-value 0.001 0.007 0.000 0.000
Psychosocial well-being Healthy group 3.5 39 2.4 0.5
Potential stress 34 3.8 2.5 1.5
High-risk stress 2.9 3.1 3.1 23
p-value 0.046 0.008 0.055 0.319
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Table 4. The score of organizational effectiveness according to job stress and psychosocial well-being

(Medium-sized company employees)

Medium-sized company employees

Variables Classification Job satisfaction Job engagement Itgtﬁggsg Presentieeism
Job demand Low 3.0 32 3.0 2.4
High 2.9 32 33 2.6
p-value 0.262 0.822 0.109 0.820
Insufficient job control Low 3.0 32 32 23
High 2.6 2.8 33 35
p-value 0.052 0.117 0.732 0.277
Interpersonal conflict Low 3.1 34 2.9 1.6
High 2.7 2.9 35 3.4
p-value 0.006 0.008 0.000 0.005
Job insecurity Low 3.1 33 2.9 1.7
High 2.5 2.7 3.8 43
p-value 0.000 0.001 0.000 0.002
Organizational injustice Low 34 35 2.6 1.3
High 2.5 2.9 3.7 3.5
p-value 0.000 0.000 0.000 0.000
Lack of reward Low 32 3.4 2.9 1.7
High 2.4 2.6 3.9 4.0
p-value 0.000 0.000 0.000 0.003
Occupational climate Low 32 35 2.8 1.3
High 2.5 2.7 3.8 43
p-value 0.000 0.000 0.000 0.000
Total score of occupa- Low 33 35 2.7 1.2
tional stress High 2.4 2.6 4.0 4.5
p-value 0.000 0.000 0.000 0.000
Psychosocial well-being Healthy group 32 2.7 2.8 3.0
Potential stress 3.1 34 3.0 14
High-risk stress 2.5 2.6 3.8 5.0
p-value 0.000 0.000 0.000 0.000

[Table 3, 4].
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Table 5. Results of multiple linear regression analysis of the relationship between organizational effectiveness and
job stress and psychosocial well-being (large-sized company employees)

Job satisfaction

Job engagement

Intention to leave

Presentieeism

Variables
B t B t B t B t

Job demand -0.003 -0.866 -0.008 -1.732 0.007 1.568 0.037 2.325%
Insufficient job control 0.000 0.064 -0.006 -0.743 -0.002 -0.213 0.044 1.740
Ingerpersonal conflict -0.004 -0.754 -0.001 -0.155 0.010 1.505 0.031 1.409
Job insecurity -0.004 -1.609 -0.006 1711 0.004 1217 0.001 0.045
Organizational injustice -0.009 -1.528 0.006 0.763 -0.002 -0.302 0.009 0.361
Lack of reward -0.015 -2.837%* -0.016 -2.244* 0.017 2.514%* -0.047 -2.064*
Occupational climate -0.003 -0.623 0.003 0.457 0.012 1.898 -0.005 -0.224
Psychosocial well-being -0.013 1.153 -0.005 -0.351 -0.026 -1.845 0.075 1.572

R2 (adj-R2) 0.527 0.297 0.459 0.095

R2 change 0.621 0.435 0.565 0.276

F 6.565 3.146 5324 1.525

"0.05 0.01 "0.001
Adjusted for sex, educational level and job tenure.

Table 6. Results of multiple linear regression analysis of the relationship between organizational effectiveness and
job stress and psychosocial well-being (medium-sized company employees)

. Job satisfaction Job engagement Intention to leave Presentieeism
Variables
B t B t B t B t
Job demand 0.005 1.355 0.008 1.551 -0.002 -0.352 -0.016 -0.798
Insufficient job control 0.000 0.062 0.003 0.518 -0.017 -3.903%** -0.010 -0.518
Ingerpersonal conflict -0.003 -0.646 0.001 0.115 0.008 1.575 0.004 0.208
Job insecurity -0.002 -0.714 -0.003 -0.625 0.003 0.900 -0.013 -0.751
Organizational injustice -0.022 -5.736%%* -0.014 -2.405* 0.013 2.658** 0.022 0.958
Lack of reward -0.002 -0.377 -0.011 -1.866 0.015 2.952%* -0.005 -0.215
Occupational climate -0.003 -1.018 0.000 -0.091 0.007 1.635 0.036 1.979
Psychosocial well-being -0.013 -1.541 -0.013 -1.076 0.001 0.131 0.148 3.135%*
R2 (adj-R2) 0.645 0.394 0.674 0.416
R2 change 0.698 0.484 0.722 0.509
F 13.092 5.391 14.949 5.445

*0.05 **0.01 ***0.001
Adjusted for age, sex, educational level and job tenure.
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