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Abstract This study was conducted to investigate the influence of job stress, fatigue symptoms and job satisfaction
on turnover intention among dental hygienists. Overall, 516 dental hygienists who work in dental clinics were
surveyed using a standardized self-administered questionnaire from April 1 to June 30, 2015. Mean turnover intention
was compared to each independent variable tested by t-tests and ANOVA, correlation among turnover intention, job
stress, fatigue symptoms and job satisfaction was calculated by Pearson's correlation coefficient, and covariance
structure analysis was used to evaluate whether turnover intention was associated with job stress, fatigue symptoms
and job satisfaction. Turnover intention was significantly higher among subjects with higher job stress and fatigue,
as well as those with lower job satisfaction. Additionally, turnover intention was significantly positively correlated
with job stress and fatigue symptoms, while turnover intention was negatively correlated with job satisfaction.
Covariance structure analysis revealed job stress had a greater impact on turnover intention than fatigue and job
satisfaction, high job stress and fatigue, the lower the job satisfaction showed that the effect of increasing the turnover
intention. Overall, these results indicate that turnover intention of dental hygienists are more heavily influenced by
job satisfaction and job stress than fatigue. Therefore, efforts are needed to reduce job stress and fatigue, as well as
to improve job satisfaction to reduce the degree of turnover intention among dental hygienists.
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Table 1. Mean score of turnover intention according to
sociodemographic characteristics

Turnover intention

Variables N(%) MeantSD p-value
Age(years) <0.001
=24 217(42.1) 41.10£10.17
25-29 163(31.6) 41.20+ 9.79
30-34 82(15.9) 37.78+ 9.72
35< 54(10.5) 32.53£10.80
Marital status <0.001
Married 145(28.1) 36.55+11.45
Unmarried 371(71.9) 40.94+ 9.68
Education 0.009
<Junior college 353(68.4) 40.51£10.09
College < 163(31.6) 37.96+10.82
Smoking <0.001
Current smoker 12( 2.3) 37.00+ 7.97
Non-smoker 491(95.2) 39.45+10.15
Ex-smoker 13( 2.5) 51.92£13.96
Alcohol drinking 0.602
Yes 447(86.6) 39.80+10.53
No 69(13.4) 39.10+ 9.46
Regular exercise <0.005
Yes 172(33.3) 37.67£10.38
No 344(66.7) 40.72+10.25
Job career(year) <0.001
<2 195(37.8) 41.00+11.01
2-4 139(26.9) 41.10+ 8.99
5-9 102(19.8) 39.22+ 9.80
10< 80(15.5) 34.78+10.45
Job position <0.001
Staff 382(74.0) 41.12410.12
Head 71(13.8) 3737+ 9.56
Chief 63(12.2) 33.79£10.47
Salary(¥10,000) <0.001
<200 292(56.6) 41.75+10.50
200< 224(43.4) 37.04+ 9.63
Physical burden of work <0.001
Adequate 229(44.4) 34.79+ 8.46
Hard 287(55.6) 43.62+10.12
Total 516(100.0) 39.70+£10.38
3.2 AFAEHA, N2 Y MDOEE 2FH
o|xlo|E
A gAe] ARiENS R W ARV 5
ol W2 o] o= [Table 29 2t} AFAEdH A
F0 me olHem B ArE Y A
P o)

36.85+£9.06 1, 19 ~E# 2 7oA 49.02+8.89F
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Table 2. Mean score of turnover intention according to
Korean Occupational Stress Scale(KOSS)

Turnover intention

Variables N(%) p-value
Mean+SD
Total score of KOSS" <0.001
Normal group 395(76.6) 36.85+ 9.06
High risk group 121(23.4) 49.02+ 8.89
Total score of fatigue <0.001
symptoms
Normal group 388(75.2) 37.47+ 9.24
Highrisk group 128(24.8) 46.47+10.75
Low group 390(75.6) 42.52+ 9.59
High group 126(24.4) 31.00+ 7.56
Total 516(100.0) 39.70+£10.38

" . Total score of KOSS was dichotomized as normal group(Q1, Q2,
Q3) vs high risk group(Q4). Q1, Q2, Q3, Q4 means Ist quartile,
2nd quartile, 3rd quartile and 4th quartile, respectively.

e Self-perceived fatigue was dichotomized as normal group(Q1, Q2,
Q3) vs high risk group(Q4). Q1, Q2, Q3, Q4 means Ist quartile,
2nd quartile, 3rd quartile and 4th quartile, respectively.

'+ Job satisfaction was dichotomized as low group(Q1) vs high group
(Q2, Q3, Q4). Q1, Q2, Q3, Q4 means Ist quartile, 2nd quartile, 3rd
quartile and 4th quartile, respectively.

3.3 0|ZloE, MBAEA, T2 Y Dot
=z Zio] Atpiet)
N PRI EE LR PN P

L

[Table 317 2t} o]#e|=
p<0.01) ¥ 3] 2F4Kr=0.541,

FRISE Zhe] A

TR EY 2(r=0.635,

= =

p<0.01)¥h= ol o Al E Kol vk, A5t
ZIo(r=-0.685, p<0.01)et= o3t &9 HHAAE B
Atk AFAEAAE IJZFHr=0.552, p<0.01)I+=
Fo3 g AEEAE B b, HEUSLE
(r=-0.620, p<0.01)9}+= T 59 FAAAE B
H, J2Fge AFUEE(r=-0.567, p<0.01)%} Fo]e
9 AAAAE BTk
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Table 3. Correlation coefficients among job stress,
fatigue symptoms, job satisfaction and
turnover intention

Job
stress

Job
satisfaction

Turnover
intention

1.000
0.635"
0541

-0.685"

Fatigue

Variables
symptoms

Turnover intention
1.000
0.552"

-0.620"

Job stress
1.000
-0.567"

Fatigue symptoms

Job satisfaction 1.000

¥ p<0.01
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Table 4. Structural model of endogenous and exogenous

variables

Endogenous variable

Exogenous variable

Error

Coefficient of

determination

Fatigue symptoms Job satisfaction Job stress 4 smc’
Fatigue symptoms 0.000 -0.090° 0.611" 0.007 0373
Job satisfaction 0.000 0.000 0.881" 0.016 0.882
Turnover intention 0218" 0425 0.436" 0.002 0.997
Chi-square = 459.179 GFI' = 0.902
df = 122 AGFT' = 0.863
p=0.158 RMR" = 0.050

RMSEA" = 0.073

T p<0.05, T p<0.01 " Squared Multiple Correlations(SMC) ' : Goodness of Fit Index(GFI)
% . Adjusted Goodness of Fit Index(AGFI) ' Root Mean square Residual(RMR)

. Root Mean Square Error of Approximation(RMSEA)

4 nH

LM T ol
L & °
Ml p
= e o
ooy 2 r
g J
o
X
o
Al
re
M
=2
>
=
o
)
rO

rr

o

= o=

HU} shA] g g wllA folE A Eoke
7] o

O
O] Q}ET%,

IEREEEES @%ﬁ} = Far 9
oA frelahA 3 e
34
|

e
juf
Ry
m& v

wr
rlo
>i
_;
)
ot
o
o
\1

feorle 4

o
o
o

+ *dffﬂ 3?[22 34,36]°ll
A, Bt ell A, 2
, At gle

=3
=]
=
LEE
WL
o
ﬁ%%ﬂi
S 2 g
5 s
qop 30
= 5%
OLJW

o
S
S
e

(o3
o
B
£
T
&
_0|L
g

> x> M2 o

_\::l‘
il ¥

>~
-~

o

9 = o &
e
gg
k
(g
BN
>

v}
rE

e
o -y
o
o
A
=
X
©

=
)
o
o
o
1o
ol

N 2 odo 2 2 oy o ol OO H b 2 MR

>4v pisd
rulo
]
2
_1
&

o i
o
1o

rL ox
FS‘JL
ox,
1o

N
o i
i i1
tlo Jm rlr e
o,
-

o

ol
=

1o o

e 17

2l

o,

mlru

A

o
2k e

32

olo

—|_('
o

r
&
it

o
fo
_0|L
ful
fd
o,
£
i,
ful

e my
FHI XL r10 :10
i

ro M
o e
9
o

-
=2

R
fo i

S~
>
=
o
2
o,
o,
>
o,
b
o
-
rir
>
<

J

13

(m
g
>.
N
rlo Hir
Mo
rﬂ =
e
&
Bl
=
t
ofN
ox
©
i
rlo
O A
[T
&
RS

»
—d
]
I
k1
N
»E
rlo
M
me
o
1o

636

A 2 AoE YERiT o]
o2 3 Huret G1[16]-4
gk Shin¥} Cho[32], A|Z2Y +=ZAE tlde2 3 Ohet
Suh[37]9] AFANNE ARAEH AT} HSFE 0]Z 9
T Zoldvtm ®Rusta g} kA ARAEYAS

1o
Q,
-
S,
>
k1
o

=
[¢]

[¢)]

—
—
~
—
Lo

rlo

e Ak ARSAAE
AT

U 2EEALE o

H ﬂwzi 6& ChoiS’Jr Kim[41]94
T7He tdeZ g Urmanov 5(42]
jolmel g2 date ol &l 4



ALY AFAEY A, B2

=

9 ARREEs} old oo nXk o

AE Hol: o Jehyr) ®i X2 4AE

r

Lee9} Cho[35], AR EALS o2 8 Yang[39]
T olH =t fog &9
AT} webA o] F e

Fwoh frolg Bayol

=

g]

A}

2Ed 2~ 92 9

o

FHI _1&)_{!{
S

re
q
=2

32

.
ZA A BALES)

FrEYs, 723,

&
3

A

1) nﬂg
)
fr

=

Z]
2]

o
2

il
Ay e
o,

=)

ol
on
)
]
ol
o
£

N,

fru
N
ox

HO
OHE

ol
ol
£

[0 B RS of
e —lg o

Lo
Hmﬁi

TS A A, "AARL
™ Chi-square=459.179(df=122)°]
wdo Aeksl) )

aaT H

St

Yo
|

H
=z
T

o oX o

H, <] p=0.158% 53
Z](Goodness of Fit Index; GFI)& 0.90224] 0.95 *
Hato] APErt w2 AR YERfon, AR
(Adjusted Goodness of Fit Index; AGFI)= 0.863°.%
mde] B3te = dost AR AAHSIT Uk 33
1 2}0](Root Mean square Residual; RMR)+= 3to] S
FE Bnrt ok & 5 9lom, gk 0.060]5}k9]
RMRS 2 u] 2 2= mdg 715as 2 AT
2] RMR< 0.050%2 F-gteoll EA471 §19lch =3k
ARl HitAlH 2% Root Mean Square Error of
Approximation, RMSEA)E A4 2.2 0.05914 0.08
o]aPH st gt g £ AFelAE= 0.0732
2 el A3gstad
ol o n= HFAEY 2 o3 FZAGF7T 0.436,
TRkl og H A7t -0.425, 2T o
A7 02182 frolgh 4TS A= AR e}
.ol AEIT FARES U2 E ¢ Chaedt
Bae[44]9] ATAAE o]A oL AF2Ed A ot
AEAGF7E0.633, AFHETo] o8 JFS W= AR
A47F -0.151, 25
AF7F -0.6547 e H 5
Ho AHAoel =

E7h

F gl

)
7

1)
pos

= L
ST s

N
I
[>
[l
by

>
=

>
[t

o
at
¥ £

)
L
K

=)
e
e
ox,
©

3F

ol

f

tlo
f
2
)
Ho

Toll A

637

A

3t Lee9} Kim[33]9] SAolA% o]
2ol gt A2AS7) 0334, RS

R

o7 3 A46,47]°0 LAE g 2o
ot AZAS7E 2 0.18,
A% Ztol| o]

3 ARAF

AN
o
[>
im
[>
©
o

-

)

i

o

g

(o
il
N
-d
JN
5t
2

N
L
N
A
o
o

S
-
o X

.8

>
!
S
\9)
~J
V)
fu

g
=
I
Sl
0 &

k1
=
4
1o
ac)
(i
oX,
o
i
o
T
yus
e

32

)
N
:01:1'
X
3@
5
R I

T<TS= R IV
[

Lo 2
2y
i

M Y oy
o ox
ki o

N o o
N

o 1’9

rooh

H
»
4o
=)
BN
!
L
it

_‘

i

N

o
aY)
p

My of
o
o

ot

M
o X
B
il

el

w2 A7) Aol
Foppass se

479 w7t 2

8%

o © @ m 1o o

)
o

i
r
¢

X

o
O
ol

P

A7t o

(e}

i
=)

{0
c

X
e

o
=Y

N

re
>

)
fo
o
> r
il
=
o
o
at
QL
32
N

RS
e

=)

HA Faha oA
AH(Cross-sectional) & Al Y3}o] A A ol A <]
HAE HeplaL JoBg ol g
7F ek AA, 2 Aol A
LA Ske] FHAQ] A
d, FHEA7] Wil S 7 S (response bias) 7} 7N
APEE AT 5 ik

et X BARE ] o]
o] Q1AL A Bl XA
Al o Eate] FreE o] ¥

=, 925y

2)9) o
54

x
ot

=3

o
2

Sb Ao ot

9 X oE

=i

ol
-

o

A
ful

il

oo 1o

b1
>
oz

>
=]
Rin

e oo > X B U

)
1o
(2
i
r <
X
il
=l
o,
-



ARSI EeB =R A7Y ATS, 2016

pd

Stohlo] o)1s]
A30] ol Aok & Ao

Tl

%1\

S EERR!
PSR o 4o w
AR, 970
= A9 8} 5167
2015 49 19%H 6@
7719 24717194
(self-administered questionnaire)E ©|-&3+ A1t

7
o elaiar) o ATARE T 2.

1. iA}rHé}XM ol A4E AF1EY 2V} =
o T (p<0 001), |2Z40] =& TUFE
(p<0. 001) UEHE7t e U SE(p<0.001)
°J3HA| MAE}

2. AR o] e wE AR AE Y 2(1=0.635,
p<0.01) % IEZZMr=0.541, p<0.01)I= Fo)Et
Fo| FHAAE Bl Wb, AR (=-0.685,
p<0.01)¢h= Fofet &9 JeEAS Heltt.

3. FRA FEREA AY, AFAEYAE 250
U Ayt o] H v o & J3S WA
ow, AFAEYAS FEFA o] Eil, AFHE
T/t GEFE o]F g Eole it e A
S & et

Aot 2e AT A= A3 ool 2538k =

AT WAL o)F e AR EY A HRFAL Y
ARNEEe T fog Bl US AL Atk
53] oAk IR FoIt AFREERT} A F
Efd 93 o & J3Ss B 9IS & 5 Atk w
2HA X APALE ] oM EE U] $JEiAE A7
ARAEC] st AFAEd s 9 925 AT
i, AFTEES A7) §1g mgo] FQsirial
Az ),

638

(1]

[2]

B3]

[4]

[3]

[6]

[7]

[8]

9]

[10]

[11]

[12]

[13]

[14]

Reference

Chun JR. The Influence of management's leadership
style on employee's turnover intention. Journal of the
Korea Academia-Industrial Cooperation Society, 12(12):
5550-5557, 2011.

DOLI: http://dx.doi.org/10.5762/KAIS.2011.12.12.5550

Korean Dental Association. A survey on dental assist
manpower for dental. Seoul: Korean Dental Association
Research, 17-98, 2008.

Lee YA, Jeong EK. A research on the job stress of
dental hygienists and its countermeasure -focused on the
dental hygienists in daegu region-. J Korean Soc
Hygienic Science, 11(1): 149-157, 2005.

Ahn YS, Shin SJ, Jung SH, Lee YS, Lim DS.
Comparison of job description and turnover trend among
dental hygienists and assistant nurses in dental clinics. J
Korean Acad Dent Health 30(3):309-315, 2006.

Choi HN, Lee JW, Cho YS. Factors associated with
turnover intention of public health dental hygienists. J
Korean Soc Hygienic Sciences 11(3): 343-35, 2011..

Lim HK. A study on the turnover of dental hygienist
with reference to Seoul and Kyunggi province. Graduate
School of Kyung Hee University master’s thesis 2001.

Bae SM, Kim HK. A status of determinant of the
intention to turnover for dental hygienists. Journal of
Korea Academia-industrial Cooperation Society, 13(12):
5986-5992, 2012.

DOI: http://dx.doi.org/10.5762/KAIS.2012.13.12.5986

Cho HR. Factors affecting the turnover intention of
R&D personnel. Graduate School of Korea University
master’s thesis 1996.

Kwon SJ, Bae SK. Analysis of impact factors of
affective commitment in organization of dental hygienist
in busan area. Journal of Korea Contents Association,
9(5):156-165, 2009.

DOI: http://dx.doi.org/10.5392/JKCA.2009.9.5.156

Hardy GE, Shapiro DA, Borrill CS. Fatigue in the
workforce of national health service trust: Levels of
symptomatology and lings with minor psychiatric
disorder, demographic, occupational and work role
factors. J Psychosomatic Research, 43(1):83-92, 1997.
DOI: http://dx.doi.org/10.1016/S0022-3999(97)00019-6

Wall TD. Bolden RI, Borrill CS, Carter AJ, Golya DA,
Hardy GE, Haynes CE, Rick JE, Shapiro DA, West MA.
Minor psychiatric disorder in NHS trust staff:
occupational and gender differences. Br J Psychiatry,
171:519-523, 1997.

DOI: http://dx.doi.org/10.1192/bjp.171.6.519

Park JR, Lee YK. A study on the job stress and job
satisfaction of the dental clinics or dental hospitals in
seoul and the gyeongnam region. J Korean Acad Dent
Health, 33(2):309-320, 2009.

Lee HO, JU OJ, Kim YI. An analysis on factors related
to the job satisfaction of dental hygienists at J region. J
Dent Hyg Sci, 7(2): 65-72, 2007.

Elstad JI, Vabo M. Job stress, sickness absence and
sickness presenteeism in Nordic elderly care. Scand J
Public Health, 36:467-474, 2008.




ol
=

Ao ARaE s, T2

AReEEst ojdolme] u Jael et

[15]

[16]

[17]

(18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

[26]

[27]

(28]

[29]

[30]

DOI: http://dx.doi.org/10.1177/1403494808089557

Han SS, Kim OS, Joo YS, Choi ED, Han JW. Effects
of nurses” monitoring on turnover intention: focused on
the mediating effects role stress and burnout. Journal of
Korean Academy of Nursing, 43(5):605-612, 2013.
DOI: http://dx.doi.org/10.4040/jkan.2013.43.5.605

Heo SE, Ji JH. The Mediating effects of burnout on the
relationships between job stress and turnover intention
for dental hygienists. Korean Public Health Research,
36(2):35-55, 2010.

Lee HS. A study on the effects of fatigue on turnover
intention and job satisfaction in private police. Korean
Security Science Association, 21:53-74, 20009.

Chen I Hui, Brown Roger, Bowers Barbara J, Chang
Wen Yin. Work-to-family conflict as a mediator of the
relationship between job satisfaction and turnover
intention. J Adv Nurs. 1-14, 2015.

Kim YG, Choe MS, Jeong GT, Kim YH. A study on the
empowerment and organizational commitment of dental
hygienist. Korean Society of Hospital Management,
8(4):76-110, 2003.

Jeong JH, Kim JS, Kim KH. The risk factors influencing
turnover intention of nurses. The Journal of Korean
Nursing Administration Academic Society, 14(1):35-44,
2008.

Yu HS. Influence factors on dental hygienists; turnover
intention. Graduate School of Kyung Hee University
master’s thesis 2008.

Go EJ. Factors affecting intent to leave for dental
hygienists. Graduate School of Inje University master’s
thesis 2009.

Lee CS, Park SY, Park HM, You Y, Shin EK, Chae SI
et al. Influential job-related characteristics for the job
satisfaction and turnover possibility of dental hygienists.
J Dent Hyg Sci, 12(6): 666-674, 2012.

Faul F, Erdfelder E, Lang AG, Buchner A. G*power 3:
A flexible statistical power analysis program for the
social, behavioral, and science. Behavior Research
Methods, 39(2):175-191, 2007.

DOI: http://dx.doi.org/10.3758/BF03193146

Chang SJ, Koh SB, Kang DM, Kim SA, Kang MG, Lee
CG et al. Developing an occupational stress scale for
Korean employees. Korean J Occup Environ Med,
17(4):297-317, 2005.

Schwartz JE, Jandorf L, Krupp LB. The measurement of
fatigue: a new instrument, J Psychosom Res,
37(7):753-762, 1993.

DOI: http://dx.doi.org/10.1016/0022-3999(93)90104-N

Chang SJ. Standardization of collection and
measurement of health statistics data. The Korean
Society for Preventive Medicine. Seoul, 92-143, 2000.

Slavitt D. Nurses satisfaction with their work situation.
Nursing Research, 27(2):114-120, 1978.
DOI: http://dx.doi.org/10.1097/00006199-197803000-00018

Park SA, Yun SN. Measurement of job satisfaction of
nurses and health workers in health centers. J Korean
Academy of Nursing, 22(3):316-324, 1992.

Mobley, W. H.&R. W. Griffeth. Review and conceptual

639

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

analysis of the employee turnover recess, Psychological
Bulletin, 86:493-522, 1979.
DOI: http:/dx.doi.org/10.1037/0033-2909.86.3.493

Lee GH. The impact of career plateau on turnover
intentions: concerning on bank employee. Graduate
School of Hanyang University master’s thesis 2004.

Shin HR, Cho YC. Relationships between job stress and
turnover among nurses in university hospitals. Journal
of the Korea Academia-Industrial Cooperation Society,
14(8): 3958-3970, 2013.

DOI: http://dx.doi.org/10.5762/KAIS.2013.14.8.3958

Lee KH, Kim JY. Effect of shiftwork nurses fatigue on
job stress turnover  intention-mediating role of job
stress. Korean Journal of occupational health nursing,
20(1): 74-82, 2011.

Yoon MS, Lee KH, Choi MS. A study on the turnover
intention and job satisfaction of dental hygienists. J
Korean Soc Hygienic Sciences, 6(3):147-152, 2006.

Lee HJ, Cho YC. Relationships between job satisfaction
and turnover intention among nurses in general hospitals.
Journal of the Korea Academia-Industrial Cooperation
Society, 15(7): 4404-4415, 2014.

DOI: http://dx.doi.org/10.5762/KAIS.2014.15.7.4404

Park SY, Kim JS. A study on the self-efficacy and
turnover intention of dental hygienists. The Korean
Journal of Health Service Management. 7(4):23-32,
2013.

DOI: http://dx.doi.org/10.12811/kshsm.2013.7.4.023

Oh HK, Suh JH. An exploratory study of the factors
affecting turnover intention of jewelry manufacturing
employees: focusing on jongro district in seoul. The
Korea Society of Art & Design, 17(3):119-144, 2014.

Lee JH, Cho WH, Chang SJ, Kim YH. The effect of
work and psychosocial stress on job satisfaction,
organizational commitment, and leaving intention in
general hospital female office workers. Korean Society
of Hospital Management, 17(1):1-22. 2012.

Yang NY, Park JH, Han DS, Lee JH. A study on factor
affecting the turnover intention of occupational
therapists. The Journal of Korean Society of

Occupational Therapy, 22(4):39-48, 2014.
DOI: http://dx.doi.org/10.14519/jksot.2014.22.4.04

Oh MO, Sung MH, Kim YW. Job stress, fatigue, job
satisfaction and commitment to organization in
emergency department nurses. Journal of Korean

Clinical Nursing Research, 17(2):215-227, 2011.

Choi SE, Kim SD. Relationships of fatigue to job
satisfaction turnover intention among clinical nurses at
small&medium-sized hospital. Journal of the Korea
Academia-Industrial Cooperation Society, 14(9):4218-4226,
2013.

Urmanov Bahromjon, Shin HY, Kim KS. A study on
factors affecting turnover intention of it professionals
Eurasian Study, 10(1):147-174, 2013.

Kim HY, Choi JO, Seong MG. The effect of
self-efficacy and job satisfaction of dental hygienists'on
the organizational commitment and turnover intention.
Journal of Korean Society of Dental Hygiene,
12(1):213-223, 2012.



A 71Ee 8 =2 A ATd ATE, 2016

[44] Chae JA, Bae SW. A study on the effects of medical
employees's emotional labor on turnover intention and
customer orientation -mediated by job stress and job
satisfaction-.  Journal of Marketing Management
Research, 19(1): 133-152, 2014.

[45] Lee SM, Choi WJ, Han GS, Kim CH. Influencing
factors of turnover intention of dental hygienists using
by the path analysis. Journal of Korean Society of
Dental Hygiene, 13(6):941-949, 2013.

[46] Kim JH. Structural equation modeling for humor, job
satisfaction, job stress and intention to turnover. J
Korean Acad Nurs Adm, 19(2): 265-272, 2013.

[47] Kim CH, Yang SS, Kim YJ, Son YJ, You MA, Song JE.
A structural equation model of nurses’ turnover
intention. J Korean Acad Nurs Adm, 15(4):550-562,
2009.

&t M| H(Se-Young Han) [H35[H]

02008 2¢ : Fuigw B
A (B}

2016 2¢ : Fduigw gl
(Hz18HAh

02011 39 ~ @Al : FEYRA
defa A9 2ig

<l Eop
B, A48, AR

Z ¥ xH(Young-Chae Cho) (™3| H]

019801 2€ : AMEdigta Hdsh
(@A

01991 2¢ . FEdigtal oigy
(_/,quﬂu]—/a]_)

019901 2¢¥ ~ AA . Fugta
ot oureletaadl

640




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


