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Abstract The purpose of this research is to analyze the mediating effects of knowledge management activities in
the relationships between superiors' transformational leadership and their organizational commitment and between the
their transformational leadership and knowledge management activities and organizational commitment by industry
with 635 employees of large companies as the participants in this research.

The results of this research can be summarized as follows. It was found that the superiors' transformational leadership
had significant effects on their knowledge management activities and organizational commitment. Also, it was found
that their knowledge management activities had significant effects on their organizational commitment. It was found
that the superiors' transformational leadership had partial mediating effects with regard to the mediating role of their
knowledge management activities in their organizational commitment. Finally, the results of the analysis by industry
showed that the effects of the superiors' transformational leadership on their knowledge management activities were
the greatest in the service industry and the effects of their knowledge management activities on their organizational
commitment were also the greatest in the service industry. It was also found that the effects of the superiors'
transformational leadership on their organizational commitment were the greatest in the IT industry.

In this research, it was recognized that transformational leadership plays an important role as a prerequisite factor
for promoting organizational effectiveness, and these results imply that transformational leadership means not only
achieving goals, but also pursuing changes and innovation and, at the same time, developing the latent capabilities
and strengths of the organization's members and promoting their confidence and passion by stimulating their positive
strengths, so that they can achieve higher than expected outcomes.

Keywords : knowledge management activity, organizational commitment, the inside of the organization, transformational
leadership
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Table 1. Factors of the transformational leadership

Factors

Descrinti
(Sub-elements) escription

Presents a vision for the members
Promotes a sense of pride among the members
Respected and trusted by the members

Charisma

Promotes intellectual achievements by the members
Promotes the members to act and think in a
rational manner

Stimulates the members to
approaches to solve a problem.

Intellectual

stimuli

consider multiple

Shows personal interests to each member

Considers the individual characteristics of each member
Provides advice and supports to the members
hows a high level of expectation to the members
Stimulates the efforts of the members using
various symbols

Individual
consideration

Inspirational
motivation
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2 AFE 98 FRE AEE SPSS 18.07, AMOS @A Al vt 2t
200 ol-g3te] wAsholrh WA SPSS 18.0% o] 83 A 29l As, HE a2lE] 05 oldeR
of JAF-EATAR] ZAE ﬂc%ﬁ A=A (frequency test)yS UER BFEAde] glE Ao R el Helow, 29159
AAE AL, S EFE] Yish 21X (factor analysis)Z ~ Cronbach's azt- 0.8 o]o 2 el AEAle] &
HE wgon A4 2 B3A BX(reliability and A ORE BIF AT 19} Fste] 44 3= Table 4,
validity test)e AAISFACE ARGl AAE Table 5, Table63} 2o] He|a}3it.
WEE 3] daAlE AAs] fAs) AMOS 20.0°
2 Pz e BAS A Table 4. Analysis on the factors of the transformational
LN = .
e = leadership of the boss and the trust
Factor Comm Unique
s ol =
4.2 :H'-Eg—l Etnl_}x—-! :Jg Measurement ltem load onality value
L ‘?i:r"oﬂ*ﬂ TR 635”3 Oﬂ EH?J’ ?_]:FL%H]Q_@' —‘—ET*é Oﬂ Factor 1(Cronbach’a = .939)
. My boss make sure of his opinion 706 498
gk EA A= Table 37 ). on my work being known. ) )
o . My boss helps me improve myself 807 652
Table 3. Demographic information on my own.
My boss helps me find meanings in
— - — Wk 860 740
Varizbles (m)‘!‘“‘(';d Varizbles l (;10) “‘(:;;“5‘ T fM}}]/ boss expresses what we can do 353 78
rans . .
Sex Male 351 55.3 1-5 247 389 ormati in an appealing manner.
Fermale 284 47 6-10 178 280 My boss lets me to think of the old
Years onal 815 .664 6.055
20s | 157 | 247 | 1-15 | 107 | 169 lcaderProblems in new ways. :
308 | 48 mn 1620 &3 99 hip My boss shows personal interest in
Age current ship
405 160 252 21-25 28 44 £ th the people who appear to be .802 .643
. work - ot ® marginalized
505 % | 72 | g 12630 ] 10 L6 boss TS :
Not My boss lets me think of the things
Marital od 265 | 417 3135 2 3 1 never had questions about from a .834  .696
Status
Maied | 370 | 583 Seoul | 307 | 483 new angle.
High My boss expresses what we can do
shool or | 54 35 | 100 172 and what we need to do in clear .823  .678
less ’ Gyoungg ’ and concise phrases.
2 yer 1 am proud of working with my boss. 870 757
college % 15.1 Jincheon| 36 57 Factor extraction method: Primary factor analysis, rotation method :
Educa- 4 vear Kaiser Varimax with normalization, KMO=.946, Approx-X2=4201.075,
tion ool}l,cgc 421 66.3 Gangwon| 8 13 df=36, p=.000, Accumulated distribution power=67.278%
Master’s
57 | 90 Goaghi| 12 19 ) . .
degree Table 5. Analysis of the transformational leadership factor
Degree 7 L1 . (Coorgem| 12 19 and trust in knowledge management activities
Location
Business| Service | 212 | 334 | ofthe [Dagieon| 29 | 46 )
type employer| Jeonbuk | 8 | 13 Factor Unique
of the Manufacture] 211 32 ; . 5 Measurement Item load mlonal value
ek |y 2w | 34 Gwangu| 14 | 22 Factor 1(Cronbach’a — .883)
oyer — PP
I e B Gyoungukl 11 17 1 paItt1c1pat&3' m individual and group 663 439
Total o1 % 23 learning activities.
years ITRE = 12'3 Gorgem| 12 19 I deliver the information on the
; - - decisions by the managers and the
i 1620 B2 93 Dueg % el events within/out of the organization 760578
the Usn | 12 | 19 Knowl YIS wiwou ganiz
current 21-25 2 38 0 4'7 edee to the department promptly.
empl- 2630 12 19 - - N I share my own special knowledge 4410
335 | 2 3 Ju | 2 3 mAnag iih i in order t '
oyer . emene With my colleagues in order to o oo
3640 1 2 Others 1 2 activit contribute to the work performance
ics of the entire organization.
- The key decisions are made through
=X (o] CtA gl A
43 = CjE—_rL—I EI‘O O-I 'A—IEI o-i a universal consensus  through 42 550
B ?i:ero/] Ao /g_/\],g] %gx_i E]H}S X]/:}%]og%], exchange of opinions between the ’
’ members of the organization.
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Table 7. Confirmatory factor analysis of variance results

1 apply the information on new
s ol L s
works PP Y Path ation |SE.| CR. | P |CR|AVE
I got helped Dby the related fustor
et nepe by fie realel 39 sas Transformational ,
departments as I perform y works. - leadership 1 .662 | Fix - -
1 promptly apply the information on T -
ransformational
the events in/out of the organization - . 780 |.07417.589| .000
. 814 .662 leadership 2
and  decisions made by the Transformational
managers. - leadership 3 .847 |.078]18.832| .000
I try to apply best practices to my Transf] p
work. T8 ormati| — Trf::;‘e’gﬁ?;“’fal 840 |.077/18.716] .000
Factor extraction method: Primary factor analysis, rotation method, onal Transformational
Varimax with Kaiser normalization, KMO=910, Approx-X2=2138316, ~ leaders — leadership 5 | o/ |/078|17-720] .000.948 | 672
df=28, p=.000, Accumulated distribution power=55.126% hip of] -
the | — | Transtormationall = o) 1 oc0117.441] 000
boss leadership 6
Transformational
Table 6. Factoral analysis and trust analysis on | leadership 7 803 1.079)18.015] .000
organizational commitment _, |Transformational| o | ol o o 000
leadership 8
Measurement Item FactorComm Unique ., |Transformational) s | 3119,001| 000
load onality value leadership 9
Factor 1(Cronbach’a = .893) Knowledge
I feel family-like intimacy within 761 530 — | management 606 | Fix| - -
my organization. : ’ activities 1
I will accept virtually any kind of Knowledge
work if it will allow me to stay .684  .468 — | management 718 1.081(14.438 .000
Orga in this organization. activities 2
nizati My values and the values of my Knowledge
onal work are similar. 198 63T 6o — | management | .710 |.081|14.315|.000
com This work means a lot in my life. .779  .606 activities 3
; - Knowl| Knowledge
mitm My work encourages me to give
. 834 .696 edge | — | management 695 {.079(14.100| .000
ent my best in my work. ivities 4
- manag activities
T k f
e mﬁc‘;‘;"t‘:)“;‘:r"]: sone ol o3 677 ement Knowledge 926 611
[ s 113 ake th - bl N activiti — | management .678 |.077[13.858| .000
sieerely fake the probiems of = 77¢ 605 es activities 5
my company as my own. Knowledae
Factor extraction method: Primary factor analysis, rotation €
. R R L. — | management .690 |.076]14.028| .000
method, Varimax with Kaiser normalization, KMO=.920, activities 6
Approx-X2=2154.337, df=21, p=.000, Accumulated distribution Knowledge
— 0,
power=60.979% — | management | .788 |.080|15.371|.000
activities 7
Knowledge
4.4 S0I™ QOIEAM — | management 695 |.077(14.104| .000
activities 8
é?ﬁ o]'%% ] EHS]'O:] ?i?' %‘ﬂ kS ':—Xé]vt"—?%]’% == . Organizational 723 | Fix
7] s A aABAe AAsAr 7 eAd commitment 1
5 . - N — | Organizational | = o\ | 53]14.853| 000
2 g Eo Ao HAANYE mEy] 9 A commitment 2 | ) ) )
=301 = - . Organizational
H7}s17) 9519 32, GFL, AGFL, RMR, NFI 5& ©]4  Organi — coriam“;tzri;]‘::lz 750 |.054/18.253| .000
zationay o 1
=1 P
ahsaT 1 |- Cofig;f;:ﬁn 735 |.057|17.900] .000 | 911 .594
3lo)l A Qo) _lf‘_Hﬁjq_l: Table 731,]_ 7Lou:1 Z']’@—E X] commi| —
R i S Uiy B =1 T E— l B
’ tment | — | Oreanizational | g, | 56]19.978| 000
FE Fo|A] AEE A)93F YA AFEL @AFF commitment 5
. - _ . _ Organizational
Baaltly 8 4= Qo) a7k 2AaEo] go] AR | commitment 6 | 720 |:060[19:239| .000
o &ttt TAH R 5 FostA YEh} & B - (Zzg;mmlzé‘;lc‘;‘gl 728 |.056(17.725] .000
HS FAetE 2 FANEY HEES JFEGAS 7 e612.024, df-249, p-.000, RMR=028, GFI=.923, NFI=.935,
X]E} IFI=.961, CFI=.961
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Deviation | leadership
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management
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Table 10. Validation results of the hypothesis
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factor factor

HI  [.520%*% 000 [.631%** 000 |477*** 000 |442%** 000

H2 [350%** 000 [401%** 000 [.326*** 000 |320%**| .000

H3 [.545%%% 000 |.501***| .000 |.561***| .000 [572%** .003

#ED< 0], *¥p<.05

Table 11. Verification results for the medication effect
of the knowledge management activities
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