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Relationship among Incivility, Bumout, Coping and Satisfaction to
Clinical Practice experienced by Nursing College Students
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Abstract The purpose of this descriptive study was to identify the relationship among incivility, burnout, coping,
and satisfaction to clinical practice experienced by nursing college students in clinical practice. A set of self-reported
questionnaires, which included demographic characteristics, incivility, burnout, coping, and satisfaction to clinical
practice, was completed by 160 nursing college students. Data was analyzed using t-test, ANOVA, correlation
analysis, and multiple regression analysis by SPSS ver. 18.0. The mean age was 21.5 years. The mean scores, in
Likert scales, were 1.18. 3.41, 2.48 and 3.30 out of 5 for items of incivility, burnout, coping, and satisfaction,
respectively. According to our analysis, significant positive correlations were observed among incivility, burnout, and
coping; significant negative correlations were observed between incivility and satisfaction, as well as between burnout
and satisfaction. The predictors on satisfaction to clinical practice were coping, incivility, and burnout. Our model
explained 26.6% (F=9.868, p<.001) of the variance. Based on the findings of this study related to main impediment,
it is necessary to build prepared practice environments, such as interpersonal relations capacity empowerment and
supporting system. Therefore, various nursing curricular programs are needed to promote satisfaction through
multilateral collaboration with clinical practice among nursing college students.
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Table 1. General characteristics of subjects (N=160)
Characteristics Categories n %
Sex Female 160 100
Junior 88 55.0
School year -
Senior 72 45.0
19 - 21 79 49.4
Age 22 - 24 60 37.5
25 - highest 21 13.1
Catholicism 53 33.1
o Protestantism 16 10.0
Religion
Buddhism 11 6.9
None 80 50.0
Relationship with Good 100 62.6
Head Nurse Usual 60 374
Relationship with Good 107 66.9
General Nurse Usual 33 33.1
3.2 HROIMRIC] 2B, AT, oY W Uy

£ 1.184+0.58 % o]t}
ANE gzl

3.90+0.727, Wy 2.38+0.827, F57 3.70+0.53F 0]
3L, AT 2484029402 o}%% A EAASA
th413.24£0.29%, 3954 WA 3.26£025%, AF3]4
AAFT oA 34320327, 3TH A4 oA
3.06+0.374, A AFLTA A 2.44+0.55%, 1%
A3t thA] 2.19+0.48% 1E]al YAAGHEER
330:04878 02 1 3l ASUlSIES 3.5340.36%
NEWEIE 32040.697F, AFIAwE 3.15io.48%j
1 5AIZES 3,540,674, A5H7F0HE 3.01+0.76 4
2 YEMTHTable 2).

>

10 1

Table 2. Mean score of variables (N=160)
Variables (Ml?r?-nl\%;x) M+SD
Incivility 0.00-2.75 1.18+0.58
Bumout 2.60-4.40 3.41+0.37
Emotional 1.40-5.00 3.90+0.72
Lack of Interest 1.00-5.00 2.38+0.82
Incompetence 2.17-5.00 3.70£0.53
Coping 1.82-3.24 2.48+0.29
Problem Solving focused 2.36-4.14 3.24+0.29
Wishful Thinking focused 2.07-4.29 3.06+0.37
Avoiding focused 2.57-4.00 3.26+0.25
Social Support Seeking focused 2.57-4.43 3.43+0.32
Positive Thinking focused 1.00-4.00 2.4440.55
Tension Relieve focused 1.00-3.40 2.19+0.48
Clinical Practice Satisfaction 2.41-4.18 3.30+0.38
Contents 2.67-4.33 3.53+0.36
Instructions 1.67-5.00 3.20+0.69
Environments 2.00-4.33 3.15+£0.48
Hours 1.33-5.00 3.54+0.67
Evaluations 1.00-4.75 3.01+0.76

3.3 GFCHARe it EMof| mE A
= 2t x10|
AT dubA BAdo] whE Al W 7 Afol=
FRrEALeke] BATE AkEE OA (F=11.74, p=001),
A HHHE L (F=5 87, p=001)" 57} i?kﬂ Ankzk
SALebe] FAE YW E OiX(F=7.81, p=.006), Y
FAl ek (F=5.90, p=.016) % ALt =9ko) AL A

o,

SAY FEEALel Akt EAl A f-o] g 2loli= LE}
2] e¥UTH(Table 3).
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Table 3. Difference of Incivility, Burnout, Coping and Clinical Practice Satisfaction by general characteristics

(N=160)
Incivility Burnout Coping Clinical Practice
Characteristics Categories Satisfaction
M(SD) F(p) M(SD) F(p) M(SD) F(p) M(SD) F(p)
Junior 1.10 3.53 2.50 3.30
Sehool (0.56) 15 (0.36) 0.002 (0.30) 05 (0.39) 0.10
choot yeat Sen 0.85 (70) 330 (.96) 248 (84) 330 (75)
emor (0.57) (0.35) 0.27) 0.37)
Ves 0.93 341 252 331
Relision (.53) 1.05 (37) 19 (27) 138 (39) 1.00
€ N 1.03 (3D 3.43 (.66) 2.44 (:24) 3.26 (32)
© (63) (37) (31) (.36)
1.02 3.46 246 3.28
19-21 (0.54) (0.38) (28) (36)
1.00 0.68 3.38 1.42 2.50 071 330 14
Age 22-24 (0.64) (.50) (0.36) (24) (29) (49) (42) (87)
. 0.84 331 2.53 331
25-Highest (0.59) (0.38) (30) (33)
Good 0.98 343 2.56 337
Relationship with (0.58) 0.02 0.37) 0.64 0.28) 11.74 0.38) 5.87
Head Nurse Normal 0.97 (:98) 3.38 (:53) 2.36 (.001) 3.17 (.001)
orma (0.59) (0.36) (0.26) 033)
Good 0.90 3.40 2.53 3.35
Relationship with (0.54) 1.45 (039) 046 (0.28) 7.81 (0.39) 5.90
General Nurses N | 1.15 (.11) 3.44 (.49) 2.39 (.006) 3.20 (.016)
orma (0.63) 03) (0.29) (0.34)
3.4 HFCiAXRtel Raig, A et 2t 5 ¢ Axtel FEE, AT, M7 U
HESUEZ o] MEEA 4l E0f 0|x|l= I
T2 27(r=436, p<.001), thA (=254, p<.001) ATHIAE PEAFTEL JEFS HAE 89l
oF frojgt A AAAAE Y, ATddAe ¢ < ] f8] dnbd EAdA] freldtk AfelE Rl
FAFEHEEE FEEr=-258, p<001), 27(=-212,  ISAMLO] IAIS} ATHEA A Fods B el
p=010)7} frolg JA4ABAE, dHE=253, p=.002) , tA HHUTE Tt tF3|AEAE A
= ol E G S BSItK(Table 4). o sl f A ge) de 5964 A
4= Durbin-Watson A% 595 20| ZH &}
Table 4. Correlation among variables (N=160) 2 A5 EYFHoIa, vFaae FAsATE 43
Clinical 4~.638% 0.10]40]9 a1, FAIAAF(VIF)E 1.27~
Incivili Bumout | Copi Practi
vaiate | [T ton 4672 102 97 90} S0 glo] Aol #417} 5]
1(p) | otk Oﬂ?EH*o 2] A FIE R JES HX
P = 8919 IARYL FAHCR Fost Zo= Y
ncrviity -
- © 1(F=9.868, p<. 001), R3] AHE s vehs 44
Bumout (001) - AGF(RY)E 26607 AHE L 26.6%%th AUt
. 254 248 WFAFHSE JFE A= ade AR
Coping (.001) (.002) - .
: : =350, p<.001), F&ZHB=.261, p=.003), 27(3=.200,
grl;:;cji -258 212 253 p=.018) A HTable 5).
Satisfaction (:001) (010) (002)

Data were presented with r(p).
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