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Abstract The purpose of this study was to examine violence response, burnout, and job satisfaction according to
violent episodes of emergency room workers. Methods : This Study was a descriptive survey design using convenience
sampling. This study was exempt from needing an IRB approval. There were 167 emergency room workers, who
agreed to participate in this study, and took a self-report questionnaire between July and August 2015. SPSS 21.0
version was used for descriptive analysis, frequency, percentage, mean, standard deviation, independent t-test, Pearson
correlation coefficients, and multiple regression. The major findings of this study were as follows: 1) 84.4% of
participant experienced violent episodes. The frequency of verbal violence was highest. Violent attackers were patients
and guardians with drunken state. The time of violence episodes was usually during the night. Violent experience of
doctors and nurses was very high. 2) There were significant differences in the emotional response according to violent
episodes (t=2.528, p=0.12) 3) The correlation between \response and burnout was statistically significant, and indicates
a high positive correlation (1=.616, p=<.001). The correlation between violence response and job satisfaction was
statistically significant, indicating a negative correlation (r=-.512, p=<.001). There was a negative correlation between
burnout and job satisfaction with statistical significance (r=-.568, p=<.001). 4) Significant factors influencing job
satisfaction were emotional response to violence and burnout. Conclusion: The findings of this study provide basic
information for the strategies of preventing violence, decreasing burnout, and improving job satisfaction by developing
a violence management program.
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Lanza[13]7} 7023t Assault Respones Questionnaire ) dzle] Aubd B4 A4 w8 At EFEHAE
(ARQ)E A59[1 ] o] FY - AT AEAE A AESL, SEA FY AP L A, LR AFES
A, B ETE AR A4, oA Fuk W ok $FA Y 4P el B 4 Hej 4%
Zelo] o AH WG 198, AAH BE 148, BEm ARk e Quks S4o) be Ed 7
AFE A HEE 108 Fo® A oAl ds 2#A P2 x2 test, Fisher’s exact test® w413k 3L, o A1)
ek 14, S IR SPY Likert AEE A7 S E2 B e Fe whg, 271 0 A TRE} 3
£ 842 Zo] gg Weol o RAAAL AuBT. ol trest® EAGTE $HA T2 A7 thaate]
AA12] A elA Cronbach’s a=95010 2 & A7+ wh, &7 2 AR WS AARAE Pearson’s
oA e] A1 A4 Cronbach’s 0=.97°]%1o 3¢ correlation coefficientsZ #2315t} 54 £ 4g
FIEEE AAH W3 Cronbach’s 0=93, AAZA ¥ o] 27wk 8k 91> Multiple Regression .=
& Cronbach’s ¢=.93, A}3]# WFg- Cronbach’s a=.97¢] Alatalct
At
5. 7ol AstH
2) &1 B ATEAGEE 24 271 FREY ST SR
2718 Z4817] 93] Maslach & Jackson[14]¢] 7} 1678S gt o 2 AA|Etgon g B odte] Axe I
1hal (Maslach Burnout Inventory)S J-2>%7[19]°] HS AA &34 ZAE Aukslsle] Agah o) Falvt )
star AeA[is]e] ¢4 - BR =48 ARSEITh v mdt B dgE T AgE Ay AFete] S A s
MBI= & 22w@0% 7450l 9lom, a9 992 7)o} thaAle] 7]olel) o)Ed ARo|nE A %
A ERAEED), MIASGER), HABAGED), AR}t 2ol 7k 9S4 Ytk
AAA AHAGTHE Foldrk MBI= 53 Likert
SR ) Tt s, AR 18 b 44,
‘EEo]E},"_: 37(4 ‘Eﬁjﬂ j_Ejz] OJ- 2;‘(51’ ‘x{gﬁl 3 E?‘ 7E1J_.'.I‘
a84 gk 1902 Aagrh 39 Bge 9u
stom Herh wes 23 AR we& 1. CHAIRIO| UHEN EXM
oh A = AFEEE AEA[1s]e dAgtelA Bl tol A tiakAle] QJubd EAS <Table 1> 3}
Cronbach's a=910]21 1. & S50 4= Cronbach's a 7t} ouka] EAL ol AW AFE Ae|, Ful, 2%
=882 Sl ek, A, a8, 4%, 959, B9 294E, ¢34 2
A ECE L B EE R CE
3) HRoHE skt
Ayksolh Ao AN = 2R3 Bt AL it 33.92+10.3041 = 2007} 817H(48.5%) 2.
wE gl A AHE nltiie]. & AelA 7 s woka, 40t o)A 38(28.7%), 30t 38+
T olFANSIZE e AF wEE EEE ARSI (22.8%) wol2lth AEE WAlo] 901 (53.9%)0] 2o,
A48k T 102z vl aebr 54, ds A Al & 929(55. 1%)E A sk BT
aA] drbrh 1 e® 55 Likert HEE 7IF0R 3F = gistal 9] 82(49.1%), AEU £¢] 59H(35.3%),
Ach AT E=e] AFEe o]AAI8]e] ATelA 1= 18W(10.8%), WlE §°4 o4} 87 (4.8%) <ol
Cronbach's a=86°]21. 0.1, & Aol A= Cronbach's a v} Zui Ful §1o] 487(47. 9%)019}3’_ HEN 35
=87% 1Ak H(21.0%), 7155 309(18.0%), AT 17%(10.2%),
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174714 687(40.7%), 71EF 578(3.0%) <ol L, 4
O 2 kAL 537(31.7%), QA 48(28.7%), MY ¥
A2 127%(7.2%), AE71AF 1195(6.6%), 5 TZ2AF 10

5(6.0%), IFEZFAL 57(3.0%), 71EF 287(16.8%) ©]

=
°©

Ak E4de 200~300% Y mEke] 851(50.9%),
3005 4 oA} 427(25.1%), 2008 ¢ uwk 409
(24.0%)ol ATt WY LFAHL A 7.49£8.621 2
2 54 VIR 947(56.3%) 2 71 wWekil, 510 vt
219(12.6%), 153 o] 38%(22.8%), 10~15d ujqt
147(8.4%) oIt Swd  oRAEe Wit
3.50+4.06 9 0.2 113 "]k 567(33.5%) 2 7HA Eekar,
59 o)Ak 491(29.3%), 1~3'd 1wk 41H(24.6%), 3~5
9wk 219(12.6%) wolSih
Table 1. General characteristics (N=167)
characteristics n (%) M+£SD
2029y 81(48.5)
Age(yr)  30~39y 38(22.8)  33.92£10.30
40<y 48(28.7)
Male 90(53.9)
Gender o male 77(46.1)
Singled 92(55.1)
Marriage ~ Married 74(44.3)
etc 1(0.6)
‘Won Buddhism 35(21.0)
Christianity 30(18.0)
Religion Catholic 17(10.2)
Buddhism 5(3.0)
No religion 80(47.9)
highschool
graduation
3-yearcollege 18(10.8)
Education degree 59(35.3)
Above 82(49.1)
Baccalaureate 8(4.8)
Above masters
degree
Empl ¢ Full Time 94(56.3)
mpT"ymcn Temporary 68(40.7)
P e 5(3.0)
Doctor
48(28.7)
E‘\‘Ee 53(31.7)
) ) 10(6.0)
. Medical articles
Occupations R 11(6.6)
Nursing
- assistant 1282;
Administrative 28(16.8)
etc
<200 40(24.0)
T}‘::;Ly 200~300" 85(50.9)
300°< 42(25.1)
<Sy 94(56.3)
Lengthin  5~10y 21(12.6)
workplace ~ 10~15y 14(8.4) 749+8.62
15y< 38(22.8)
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56(33.5)
41(24.6)
21(12.6)
49(29.3)

<1y
~3y

3~5y

Sy<

"Ten thousand won

Length in
Emergency
Room

3.50+4.06

‘EH% <Table 2>, <Table 3>}
:—E_E'ﬂ 7164

=

2},
Ao A AT FHEH el
4179(84.4%) = th5E 24| 519
A EE Y AuE AR
wEolA =7 821(58. 2%) T 8275(58.2%)
(33.3%) R0} BWUTE =
974 1107%(78.0%) = 4 =9k
- 48%(34.0%), Day -5 29%8(20.6%)
At = 13] o] o= A3l o g = whdS sitp
131%(92.9%)2 dlF-2o|a, a8E AESth 1274
(90.1%), ‘&5 3ep 1239(89.4%), ‘FuH-S b 969
(68.1%), 71E} 127(8.5%) =olAt). &2 9] 7la)#}
ﬂx} HEA 7} B 1129(79.4%) 2 7P 99
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=
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ja]
A

J

9|52l 217(14.9%) 1%tk 4 13] o] AlA $13 &9
WL FAELS BAES AT 1319(92.9%) % i
5 AAE A, e U SEAE Solrhd 108

H(76.6%), ‘B8 B1& T2 AP 929(65.2%), ‘U=
2= AHE HIP 919(64.5%), ‘BHE dAHE
A 3l 86™(61.0%), 71EF 68(4.3%) =]tk
AA 9 AR E BEA 1168(92.3%), 34+ 102
8(72.3%), Y291 99(6.4%) <=oldtk @ 13] o)A+ Al
A APo2e UE wrtk 67847.5%), ‘WE
HZIh 467(32.6%), ‘HHE wl A EE2
Zep 397(27.7%), ‘HE FATP 387(27.05), ‘W ¥
2hS Ze=rp 33131‘(23 4%), U2 gk 28 wmi=th 32
3 (22.7%), ‘U= Frb 201(14.2%) o]tk A AZE
g JleiRt == A} 787(55.3%), HEAF 598(41.8%),
9] 791 39(2.1%) oItk 3 slejale AHze &
757k 1147(80.9%), A3 7% 6378(44.7%),
AR 749 287(19.9%), TEAH el A& BT
oFe T Al - 98(64%) woldth &
S Azl glo @ W dol
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A 507(35.5%), ‘el8slo|y et
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145(9.9%),
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TALALS] B E 49 (34.8%), ‘e AFZ <13 1 The spit at me 32(22.7)
s . etc 9(6.4)
2o} 2EX 407(28.4%), 71EF 2678(18.4%), A5 » Patient 78(55.3)
. violence .
x] Al 13_1 7] %g‘ _H%}_’ 12130;](85%) T’:O] )\A»—ﬂ-, 7]_3HZ]_ _:‘ attacker* guardian 59(41.8)
o = Healthcare 3(2.1)
& =\
Q1o Thaia W (okE, &7, Xé*dé_‘% ) 102 Normal 63(44.7)
Uoj](72-3%1), olf fle AHY dWd dE 619 condition of Drunken . 114(30.9)
violence Drug addicts 9(6.4)
(43.3%), &= WY o]82p 587 (41. 1%) 7€} 878 attacker * Psychosis 28(19.9)
(5.7%) o]ttt B a = g9lo = <tjr|A|tto] 7 Z:r;ose having severe disease 1431813
7;_111]—’ 129”3(9] .5%), ‘@%‘ T 74%‘(52,5%), o]z ol Fatigue and stress due to heavy
kload .
° z14° 531 %), ‘3 up g () wor
’] 87 53%(37. 64)5 Oﬂ EHK} 8 8(5.7%), The lack of professional 40(28.4)
71} 178(0.7%) 9] ME]—. knowledge and skills. 12(8‘5)
svstem The lack of professional 2903 4.8)
Y knowledge and skills. 50(35'5)
. . -~ Hospital environment or ’
Table 2. Violence Episode (N=167) building structure, the 26(18.4)
problem of the system.
variable n (%) etc
Violence Episode YES 141(84.4) ER frequent user
NO 26(15.6) cause of My plateau force of
solence* perpetrators(drugs,alcohol, 58(41.1)
psycosis etc) 102(72.3)
Table 3. Violence Episode Conditions (N=141) assailant Tl}e other a history of 32(22.7)
violence 61(43.3)
variables 1 (%) Why can not the other side 8(5.7)
wockday 82(58.2) of unilateral action
E .
Violxe’:f:ﬁ;fe* weekend 82(58.2) cte
holidays 47(33.3) Long latency 129(91.5)
Exposed to Day 29(20.6) Medlca{ unkind o 53(37.6)
violence duty Evening 48(34.0) guardian Icnsufﬁlm.ent d;:scnp}tllon 74(52.5)
hours* Night 110(78.0) omp "“msi out the 8(5.7)
The curse 126(89.4) etn“mm“en : 100.7)
Verbal And the Low form 131(92.9) — ete
violence* Yell 127(90.1) eTeE
(= Itime/wk) And intimidation 96(68.1)
o DES 3 CAbRfel UHKE SMo) @2 =2 3
Patient 112(79.4) B .
4 guardian 112(79.4) haRte] dubd] EAe] wE Z3 A3 9] Aol
Verbal violence Healthcare 21(14.9)
* : I 9l 7 A= A Zo Z8 AF o] Go
attacker Hospital Worker 1(0.7) <3 4>9F A0t oA A wet 55 e A
ote 107 & &ol7k e, J5XIRA A e B HFE
Take a stance hitting me. - _
2 1ok
Deadlocks builds a dirty look. 01645 of wsl %2 ol WA x2=14.965, p=.022)
Ilt) (t)z;lt(zrsethe throw stuff is 131(92.9)
Bodily harm* N 86(61.0) 4 CHAMKIC] S32ZAl =3 Ao M= =4
(= time/month) /:zf‘n? roam the emergency 108(76.6) edxte] SEd =4 of wsE ==
N H2 o] xX|lgor=
Kicking things kicks to the 92(:(2;; S AT H XFNE
hospal. g S EE A e Fe g, 20 Y A
Patient 102723) TR Afol= <3 5>¢ At
Bodily harm |0 4 HOtey TRl S E el me AN Y
attacker™® Healthcare 9(6.4) )
Hospital Worker 107 2 YT o7t gl AFA R FAA ukg
etc 1(0.7) ° = =
o xulo AFF ALy -+ A8)5}A] o
Throw things at me. 46(32.6) SES AR 497t 5830£16.722 A ©
o S o)5hA| =9 =
violence to the ;?:(zrnl?i/c;orlrllir;vim feet gggg;‘; 8- 49.27£16.79 Hr} TI"% A _‘.L)IWFZ 528, p 012).
R m oy e ogRe] $3A B gel mE a4 L A
= Hmer Push left me. 67(47.5) wEo So)3 o7} glolth
Bite me 20(14.2)
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5. STA =3 Y UuRtel 23 wg, A
IR ETE T
T4 % F e Fe ke, A0 D AT uE

[} = - = hl [} \__%
(r=.616, p=<.001) ro]g+ &} FAAE vehfo] %
Y Nkgo] ZEFE Axlo] & AR getHglr), F
2 kg AlRH o R PAH whE (=474, p=<001), A

AB)A RS (=582,
p=<001)¢}9] #A w3 Folst ko] AdaAA} AN

Table 4. Difference of Violence Episode (N=167)

T, 58] AlAA Rkeate] #) th S5

e tdAke] 3 ukeat A5 -512, p
Abeli= freldt o] A ou, A

2 AMA W (r=-.514, p=<.001), 2A 4 1H3(1=-46
p=<001), AF3] A WF-g(r=-369, p=<.001) EFojA
g Fo FUAAE He, £y =T

d FAARE] AERkEo] vol] LRt
a5 29 W] & FRFE(r=-568
p=<00D)= oI 59 ¥ o]
BEFE Aol yopA= R

Violence Episode

characteristics Yest141) No(m=26) X 2/Fisher P
20~29y 68(48.2) 13(50.0)
Age(yr) 30~39y 33(23.4) 5(19.2) 226 924
40<y 40(28.4) 8(30.8)
Male 79(56.0) 11(42.3)
Gender Female 62(44.0) 15(57.7) 1.663 .208
Singled 79(56.0) 13(50.0)
Marriage Married 61(43.3) 13(50.0) 720
etc 1(0.7) 0(0)
Won Buddhism 30(21.3) 5(19.2)
Christianity 23(16.3) 7(26.9)
Religion Catholic 15(10.6) 2(7.7) 2.549 .657
Buddhism 5(3.5) 0(0)
No religion 63(48.2) 12(46.2)
highschool
graduation
3-yearcollege 16(11.3) 2(7.7)
Education degree 51(36.2) 8(30.8)
Above 66(46.8) 16(61.5) 2899 A2
Baccalaureate 8(5.7) 0(0)
Above masters
degree
Full Time 78(55.3) 16(61.5)
Employment Type Temporary 59(41.8) 9(34.6) .507 .863
etc 4(2.8) 1(3.8)
Doctor 43(30.5) 5(19.2)
Nurse 48(34.0) 5(19.2)
EMT 9(6.4) 1(3.8)
Occupations ~ Medical articles 7(5.0) 4(15.4) 14.865 022"
Nursing assistant 3(2.1) 2(7.7)
Administrative 7(5.0) 5(19.2)
etc 24(17.0) 4(15.4)
<200" 33(23.4) 7(26.9)
lt/r[l(;tﬁlllcy 200:300* 72(51.1) 13(50.0) 171 922
300 < 36(25.5) 6(23.1)
<Sy 80(50.7) 14(53.8)
Length in 5~10y 19(13.5) 2(7.7)
workplace 10~15y 12(8.5) 2(7.7) 1503 682
15y< 30(21.3) 8(30.8)
. <ly 43(30.5) 13(50.0)
EI;Ic]Iclrg:cllEy 1=3y 37(26.2) 154 5.431 140
Room 3~5y 20(14.2) 1(3.8) ’ ’
Sy< 41(29.1) 8(30.8)
"p<.05
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Table 5. Violence Response, Burnout and Job Satisfaction according to Violence Episode (N=167)
Violence Episode
. Total
Variables Yes(n=141) No(n=26) t P
M+SD M+SD M=£SD
122.03+38.35 124.09+37.08 110.85+43.76 1.626 106
Violence Emotional 56.89+17.00 58.30£16.72 49.27£16.79 2.528 012"
Response Physical 38.71+13.51 39.13+£12.93 36.42+16.42 796 432
P social 26.43+12.15 25.15+12.03 25.15+12.93 .582 561
Burn Out 65.32+13.04 65.61£12.86 63.73+14.20 674 501
Job Satisfaction 26.47+5.67 26.42+5.82 26.73+4.87 -257 797
p<.05
Table 6. Violence Response, Burnout and Job Satisfaction according to Violence Episode (N=141)
Violence . . . . .
Variables Response Emotional Physical social Burn Out Job Satisfaction
i (p) (p) (p) (p) (p)
616" 4747 6127 5827
Burn Out (<.001) (<.001) (<.001) (<.001) !
N 5127 -514™" -460"" -369"" -568""
Job Satisfaction (<.001) (<.001) (<.001) (<.001) (<.001) !
p<.05" p<.01, " p<.001
Table 7. Job Satisfaction Factors subjects experienced violence (N=141)
B t P Adjusted R? F I
404 23.036 <.001
(a constant) 21.420 <.001™"
emotional Violence 33 3542 001
Response
Physical Violence 045 31 749
Response
social Violence 927 927 356
Response
Burn out -447 -5.245 <.001™"
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