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Abstract The purpose of this study was to explore the causal relationships between turnover intention and its
influencing factors among married female nurses. The participants included 148 married nurses at 5 general hospitals
in J city. Data were collected by using self-reported questionnaires and were analyzed by using SPSS and AMOS
software. The overall fitness of the modified path model to the data was good (x*/df = 0.002, GFI = 1.00, AGFI
= 1.00, RMSEA = 0.00, NFI = 1.00, CFI = 1.00, TLI = 1.09). Job stress, social support, work-family conflict, and
burnout explained 32.0% of the variance in turnover intention of the participants. In particular, work-family conflict
had a complete mediating effect between job stress and burnout. In addition, work-family conflict had partial
mediating effects between social support and burnout as well as between social support and turnover intention. Social
support had direct and indirect effects on work-family conflict, burnout, and turnover intention. In conclusion,
strategies for decreasing married nurses' burnout and turnover intention should focus on reducing work-family conflict
and increasing social support.

Keywords : Burnout, Job stress, Nurse, Social support, Turnover intention, Work-family conflict

*Corresponding Author : Eun-Sook Lee(Gyeongnam National Univ. of Science and Technology)
Tel: +82-55-751-3655 email: eslee5335@gntech.ac.kr

Received November 1, 2016 Revised November 21, 2016
Accepted February 3, 2017 Published February 28, 2017

206



=24

%

g]
F ol s}

gl

T

fom, gt 7}

Ao B

A4

S
L]
R
‘_
b
Al

L

!

& A
=]
b

al

A

=

o2 Ut o4y 7h5A}

2303} o] elw
eI MR

e

o

o g v

L

=4
o,
I
P
L

]_

T

©

=

H

ek}

t}, AA7A] 7EEALY] o] A o] o]

ERERE B

A
=
[}

=

RS X 1[11-16], AF-2EH 29} o]F o)
)

[e]
N

ol Ae] AFE 29} A3

o] o
75
4l

s

AN i B 2d g}

DO
ag 9

3714

ol iz A
g]
bl

NEAA 7kEAke] AATA
il

0]

o]

o 9|

b

A2 4= ojH] 1’
45.5%=2 Ayl
9] 86.2%0°]4+-& 98

)

[

Bl S=A el <]

Z}A]

=z
o

=

9.14 % T X

}

u
pul

712

=]

o, kbl

1. ME
9]k 40%
20143 7]

o

&
= 9

[e]

o= U
&

J
7HAIZIEHS).

5]
=

}
<

ul
pul

—

=

11 7ol &
3ol
BER
AALaL

A

ALY B9 30.0%E & FFo|ar, kEALe o]AA}

7} 15.4%, ‘9% F4870] 12.4%,

uj$- vke g=zo]31[3], 20074 o
9.1% =0l AATH4].

2 52W o2 OECD

AIA

il
S

Hlo

1

—~—
o

il

71E)A tEALe] ARAER s, ALSH

2E2 dgloay 7]
A7) -k

207

o/geltt. 71&<]

=

Hudk iAol 98 Fa

Ao 2M, oF 40% o]4o] 7]
7] wixzell, 2733 7 el A 9]

WA A]
ATH 1.
L=

=
Rl

[e)

p



A& 8] =g A Al8d A2E, 2017

£ A% N12ARE AN Agteln FAY Hxe 2. b
Che} 2t

A, 71 & rFALE] AFAE S, AFE A A, 21 g7 &4l
A7 AT, 2303 oA me] WAE Felsta 7} AT 2EUA AR ol AddTE 2
A ARRYs T 2 71E Br3Abe] A AE S, AN A AH], A%

=4, 71Ed tEate] olFele AREHY A3 M 4T, &% 3 ojFofmete] BAE HAGE 24
L& A5 o] o},

AR, 1&g hEAke] AR7HY A, 313 o4
oo JFFe A= 215 A - 4 ks BAR 2.2 o7 Chy

JNel 2G5 Sl 25 F9 71

13 g7 =2 TNEARE Wde® siglan, A7) 5A4S ofsfsta

A 2EUS A REe EUE ARAT o T gidAE HofRFasth 289 £ T
o FAnAS 53 NEA 71ES =& 2Bl 2R o9 E ¥ (maximum  likelihood)S
2 AF LB R ARRA AN E AR Eoeka,  o]gdhe A #HA 100-150 FE FastEw 2R
MAA Hokd weRes A7Hg 2%, Agd vee g=ES 1gste] 16052 Halgon, olF Sl
27l FASH w2 olAons woelgith 2B A 1278 AT 1489 AuE HE EAsh
2o v AR2EY 20} ALY AA7F FeAgst gRo] v At A7) BlojuA] ekton® HE
of A7 Aol ARA TS vIAL, AP g o AVE SR 4%y, BY ARE dAA B2 ol
A &23& AH, 718 kAL oMo met e K dES d vH= Normed X(/dHFS T8
A& uhgell ARA, A TS vzt 7HgEkad
th oA mE AYNFE, AFIEY X, ALS|HA|A, 23 g7 =7
A7 A, 2e WAAHsR FAsTh 231 EBAEYA

A o] $AIE FAAoR ey, AFsE HEAS O] QAN AT SaFE A ehs AEYA
wl Ak A s vl dhaste] ofHelme 2 2a51) glste] Gu o Kim[26]0] @ AEiE
WA ARJNA AN A7 sk AR W g 24m72 AmR7]o] $4 - BOY BT ALE
o axlo] vifEEA AaE & ¢ ok Wb AN g s % 3Rgon e 33 AR o
ZE A AR AX7F A7 dedt 230 dF a ps anaam) v)e BE goln] B4, 244
& AL, A7 Aok axle] AIRHOoR VIE g oo wak w23 67) eloz o] gtk
g B olH e L A= B THE 2 mgo e wrx) Q=rh [HRE o} AEH
F AeH(Figure 1) LRItk 547kA¢] 54 Likert#H Rolv], M4} =8

e
B
2 AR AEY s Aol =289 oju]sith. An[27]¢] <
Tl A =72 21# % Cronbach's a= .8582m, &
T4 Cronbach's a¥ .890]%lTh

ork-Famil
Conflict

232 M=H XX

Turnover |1
Intention

T4 - iﬁra TR Z2Asgon AAA 2R, AR

€8 s $999en,

Si rt
— H AR, AR AR, B AA ) 4 S 5F F
= BEFon FAT] ek, 74 Bee a8 18 o

o 1ol A - 2=k 559 53 Likertd HE

Fig. 1. Path model 7t =555 AA AA7E 252 ovdth =

208



71&A] sk ARTMY A5, A%} oA zhe] AREA
©] AZ % Cronbach's a¥ Kim[29]2] 1 7ol4] 980121 WA S A&at1, ApdA oz At Fofslr|2 Fo)e
i1, & AFeAE 9301tk o Abel el AAEoE Wi AERAE YEHEE o

Stk AEA] A B AR god Hog ARE
233 I A4S Aes AL, v HEA] Aol ofE A5l
A7V 25-& Carlson 5{30]°] /I3 Yeon[3117F & YAV Foll 7E B-Fell Hol A4 343stHom
FA-RAS ER S o, g5 35, ]Z_ 3R AR AE 249 HElEs At
g, 77 5289 30 SR F 11EFeE FAAEU
o} 2 32 HE 28R Grp 1-olA] culg- 1k 25 Xz 24 giH
571 53 Likert®d HE=2 47t a5 287 7t 5% A=E SPSS WIN 18.07 AMOS 18.0< |
e wddesn FeH He 25 ATt AARE gato] EAA A diAe] duby E43 298
ojught}y. Yeon[31]9] ATelA =T AFE FE5L J|%EAE, AF W57 A4BBAE Pearson's
Cronbach’s ai= 95919131, & 1594 Cronbach's a correlation coefficientsE ©]-83}3 1, SAH =+ 9] Alg
= .840|31rt %= Cronbach's alpha® ©] 83}t 89159 HY=
AFE A3 A4 8EAS AP, By AF
234 27 £ 98 AEEAE AAEHATE vRE s 7
271&  Maslach®}  Jackson[32]°] 7Wet MBI 3l H$E¥(Maximum Likelihood)S AHE-3F910
Maslach Burnout Inventory)E Choi[33]7} H<FeE = W, REATE FGrte Ak AT 2590 2/df,
& AMESte] 345Gt MBI A0S XA 14, v AL A T AR o] S H(RMSEA), 2 $A143(GFI),
Q173 9 A7 Aste] 3749 skl adlow 4 AAZFAT(AGF]), HWAFAF(CF), ZFATAT
skl 9lom, & 22@] 74 Likert 52 A3 §15°  (NFD, TLIE o] &3al3ith 23] Ay, *iﬂr%
0ol A vl e 68 ZA3t) A7t =& Za¥e] FoAS AS53t7] $15ke] Bootstrapping W
& 23 Arrf =55 9nigit w2t P GA A & ARRslddh
8ol 3k Cronbach’s ai= .76°|Q.0m, . oI5tofA

Cronbach's a3+ .83°]1t}

235 Ozlo|=

oA o= Lawler[34]7} 7l¥-&}al Park[35]0] 7+&

Abe] ool 2 44 - Hdt TS ARSI F 4
& Likert 53 =2 FAHY o d47F =85

[e]

= olAejerl w88 ol Park[3s]e] AT

E—TL,] A1Z] % Cronbach's o+ 880|310, E Lo
4] Cronbach's a+= .89%)

24 Xz F dhH

2 AFe] Aaay 717 2015 99 4U7E 10
4 14d7A e, s7le] P Fhe el dgh E=
HHEete] ATt EAol dis) dreta, 2 Mo A
Axfol| of3) Fes W T Mot Hde] 2+
ol FSAE 5 7€ o dolHA AT Felol et

Al Al -] A3} AT A dAte] fe a7l
Aol gk e, 2ARES] ARl tigk A

209

3.1 HFCHaXIe|
Lo R A ]
= 3140417} 54.7%2 7}%} !
0] 473%=Z 7P Bk &
46.6%%2 AR, THFH TS
Zobaf, AHERIF) 56.8%,
$F4A) 33.4%Jk. FAF 4 16-2011  32.4%,
11-1543 22.3%, 213 )4 20.3%, 6-101d 18.2%=0]3]
=3 7857 85.8% A om THEEH= Ut
o] 83.1%% AR 8t thTablel).

Qld
E
K

L

A7t gl

L

3.2 Ho| i S Al

ggate] AF2Edas Hy 3712054858 ©
AyolAal, ARSH A|R)= Hyt 3.52+0.52%(5F wH)
2SR o =2 ARG A7Hd e Wit



HERE TP

3}5)2= 5] A18W A2E, 2017

3.06+.0.518(54
242407474674 1
9t 2.9840.91 757 W

&7

Al

[e]

}\

O~

22 270

j=]

(r=-25)%} gARAE 1

3]

4% o|Hourt B Ao e

[}

U oy
_0|L
o ¥
H R

Mr S
1%

B ATHFE 7he]
217 AR=-36)
A A5 (=42)3 i{(l’:~47)j’}

3ol Abs] 4] A2|7} o

=

as)
R
N
N
i
2
ol
o
I

oo Ho o Hzouk e

]_

&
o
r
)
N
-~

rlr

o

X,

N,

N
L
ox
i)
ol

SO

b
o

biw

o

1N

Ed2(=24), AF7HALT (r— 4l)ﬁ
HAIL, ARSI A A (r=-30)9F o/t
SE 29} A7 Agol %51, A

o3
r
)

r

fz
£

ty F>
ft NIV

=

Z
S|

)

A

N
-

[e]

Ao = e
FEEUA(=35)9 SAREAE B

e

-

o

2 o
>
>

dob

ol
AR5,

dl

>
-

[>
N
i
H

=
>
-

A A7} 52 A7)

el

7'
rlo
por
(o
it
-

ERTH(Table2).

Table 1. General Characteristics of Subjects (N=148)

Characteristics Categories n(%) or M+SD
Age(yr) Average 36.82+6.46
21~30 29(19.6)
31~40 81(54.7)
41~50 38(25.7)
Education College 70(47.3)
University 59(39.9)
Graduate school 19(12.8)
Current Staff nurse 69(46.6)
position Charge nurse 52(35.1)
Head hurse 27(18.2)
Shift work 3 rotating shifts 63(42.6)
2 rotating shifts 26(17.6)
Straight days 59(39.9)
Working unit General ward 84(56.8)
Special ward 48(33.4)
Outpatient department 16(10.8)
Total clinical 1~5 10( 6.8)
career(yr) 6~10 27(18.2)
11~15 33(22.3)
16~20 48(32.4)
More than 20 30(20.3)
Children No 21(14.2)
Yes 127(85.8)
Type of family Nuclear family 123(83.1)
Extended family 25(16.9)
33 =2y A3
331 22U2M & EEE HS
23 05g A% Al AT AR 919 7
Zgusel sk g BT Aot BT £1.965 o
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A7} X(p)=7.69(.021), X
2/df=3.84, GFI=98, AGFI=.85, RMSEA=.14, CFI=95,
NFI=.93, TLI=.75°]%{t}. GFI, AGFI, CFI, NFI= 2%
g0l o Agetd o, Yol frelgEol 0508
o], ¥/df(<3), RMSEA(<.05), TLI(=.9)E 2 &3lA]
o2 o= YERTKTable3).

ole] mFe] AAIZ17] S8k, 424
(Modification indices)& &R13}o] AF3] A Z|A]eA] o]
A g 7H= ARZML 6.68)2 71 FARHS A
A5+ th(Figure 2).

23 AR A3} ¥/df=0.002, GFI=1.00, AGFI=1.00,
RMSEA=.001, CFI=1.00, NFI=1.00, TLI=1.09%2 =g}
A7t AdbE o2 o] By 4
tKTable3).
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Table 2. Correlations among Variables and Degree of Variables (N=148)
X1 X2 X3 X4 X5
Variables
1) 1) 1) ) )
X1 Job stress 1
X2 Social support -.00( .992) 1
X3 Work-family conflict .35(<.001) -.25( .002) 1
X4 Burnout .24( .003) -.30(<.001) 41(<.001) 1
X5 Turnover intention .16( .050) -.36(<.001) 42(<.001) A47(<.001) 1
Mean + SD 3.71x0.54 3.52+0.52 3.06+0.51 2.42+0.74 2.98+0.91
Skewness -0.38 0.10 -0.07 -0.19 -0.18
Kurtosis 0.50 0.68 -0.06 -0.41 -0.09
Table 3. Effects of Predictor Variables in the Path Model (N=148)
Endogenous variables Exogenous variables C.R.(p) Direct effect(p) Indirect effect(p) Total effect(p) SMC
Work-Family conflict Job stress 4.65(<.001) .35(.004) - .35(.004) <
1
Social support -3.32(<.001) -.25(.017) - -25(.017)
Burnout Job stress 1.72( .086) 13(.138) .11(.002) 24(.011)
Social support -2.94( .003) -22(.017) -.08(.009) -.30(.010) 23
Work-family conflict 3.84(<.001) .31(.003) - .31(.003)
Turnover intention Job stress - - .16(.003) .16(.003)
Social support -2.81( .005) -.20(.006) -.15(.009) -.36(.004) 0
Work-family conflict 3.16( .002) .24(.005) .10.(003) .34(.004) ’
Burnout 4.12(<.001) .32(.003) - .32(.003)
Model X*(p) X /df GFI AGFI RMSEA CFIL NFI TLL
Acceptance criteria p>.05 <3 =9 >.85 <.08 =9 =9 =9
Hypothetical model 7.689(.021) 3.844 .98 .85 .14 .95 .93 75
Modified model 0.002(.962) 0.002 1.00 1.00 .001 1.00 1.00 1.09
Job-Family
.35 Conflict
24
Job Stress
-25
31 Turnover
.00 13 Intention
-20
Social .31
Support -22
Burnout

Fig. 2. Path analysis for the model with parameter estimates
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