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Abstract This study assesses the association of nurses' hope, grateful disposition, and workplace spirituality with the
goals of providing human resource management plans that lead to efficient and competitive nurse structure by building
a nurse organizational culture based on analyzing the influences affecting organizational citizenship behavior.
Participants were 147 nurses working in four general hospitals in Seoul and Gyeonggi-do. The survey data were
analyzed by frequencies, t-test, ANOVA, Pearson correlation coefficients and multiple stepwise regression via SPSS
WIN 18.0. Results showed that organizational citizenship behavior is positively associated with nurse's hope (y=.22
~.36, p<.001), grateful disposition (y=.38, p<.001) and workplace spirituality (y=.38~.54, p<.001). The significant
predictors of organizational citizenship behavior were workplace spirituality (3=.54, p<.001), hope of turnover (3=.12,
p<.001), hope (3=.09, p<.001) and grateful disposition (3=.08, p<.001), which explained 41.6% of the variance in
organizational citizenship behavior. This study systematizes a theory for workplace spirituality processing the early
stage research in nurse structure. To improve organizational citizenship behavior among nurses, educational programs
and supporting systems should be developed to increase nurses' hope, disposition of grateful disposition, and
workplace spirituality.
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Table 1. Difference Analysis of Major Variables by General Characteristics of Participant (n=147)
Hope Grateful Workplace OCB
ChGenf:l.l " N(%o) Sheffe Disposition Sheffe Spirituality Sheffe Sheffe
aractenstic Fort Fort Fort Fort
=+ (+! =+
M(SD) » M(SD) » M(SD) ) M(SD) »
Gend Male 6(4.1)| 2.94+ .60 21 4.39+ 85 -1.28 4.18+ .82 14 3.16+.68 -1.15
naer
Female 141(95.9)| 291+ 37 | (.837) 487+ 91 | (204) 413+ .77 | (887) 3.37+43 | (250)
<25 57(38.8)| 2.88+ .36 487+ 92 4.12+ .66 3.32+37
2.50 5.55 1.30 082
Age(yr) 26~30 50(34.0)| 2.87+ .40 (086) 4.56+ .89 (005) 4.03+ .70 (276) 3.35+47 (440)
=31 40(17.2)| 3.03+ .34 5.18+ .79 4.29+ 97 3.13+.49
Marital Single 114(77.6)| 2.88+ .38 228 476+ 91 232 4.10+ .73 -1.08 3.36+.42 03
status Married 33(22.4)| 3.04+ 34 | (.024) 5.17+ 81 (.022) 426+ 89 | (281) 3.36+.53 | (:976)
None 80(54.4)| 2.94+ .38 4.75+ 82 4.07+ .66 3.31+37
Religi Protestant 40(27.2)| 2.84+ .46 1.82 495+ 85 84 4.13+ .84 99 3.44+.40 57
1gion
e Catholic 14(9.5)| 2.83+ 37 | (.145) 4.93£1.17 | (472) 1.31£1.00 | (:398) 34154 | (.637)
Buddhism 13(8.8)| 3.08+ .17 5.10+ .46 1.01+ .38 3.28+.30
Junior college 88(59.9)| 2.88+ .38 a 4.67+ 82 a 4.08+ .62 a 3.34+.38
Education . . 4.13 11.41 3.83 1.16
level University 55(37.4)| 2.94+ 34 (018) 5.01+ .89 (<001) a 4.14+ .89 (024) a 3.37+51 (318)
Graduate university 4(2.7)| 3.40x 33 b 6.58+ .83 b 5.15£1.35 b 3.68+.63
Total <2 26(17.7)| 2.87+ .32 5.06+1.03 a 427+ .60 3.41+35
period of 2~3 48(32.7)| 2.80+ .38 327 445+ 86 7.12 b | 3.95£ .70 2.13 322432 2.59
clinical 4~7 39(26.5)| 2.96+ .38 | (.023) 482+ .77 | (<001) | ab | 4.09+ .63 | (.099) 3.44+52 | (.055)
career(yn) |, 5 3423.1)| 3.05 36 520+ 78 a | 434£1.02 34451
Total <1 22(15.0)| 2.97+ .38 5.24+1.06 4.07+ .80 3.37+.44
period of 1~2 68(46.2)| 2.89+ .38 55 4.69+ .95 2.19 4.07+ .80 57 3.31+.40 59
current 3~4 31Q21.1)| 2.87+ .35 | (.653) 4.84+ 65 | (.092) 423+ 54 | (.640) 3.42+51 | (.630)
ward(yn |, 26(17.7)| 2,97+ 39 494+ 84 425+ 89 3.40+.50
Staff nurse 130(88.4)| 2.90+ .37 4.85+ 91 4.13+ .75 3.35+.44
Current 1.70 .20 15 .61
: 8 . 90+ . 92+ 241, A6+,
position Charge nurse 11(7.5)| 2.90+ .39 (186) 4.92+ 96 (820) 4.24+1.09 (860) 3.46+.54 (546)
Head nurse 6(4.1)| 3.19+ 46 4.64+. 72 4.04+ .39 3.49+41
Transfer Yes 75(51) 2.99+ .36 246 487+ 91 30 421+ .84 1.28 3.35+43 =21
experience | No 72(49)| 2.84x 38 | (015) 483+ 91 | (.766) 4.05+ .68 | (204) 3.37+46 | (832)
Experience of |Yes 63(42.9)| 3.01+ .39 2.68 4.91+£1.01 74 423+ .89 1.37 3.42+43 1.52
tumover  |No 84(57.1)| 2.84x .35 | (.008) 4.80+ 82 | (463) 4,06+ .65 | (.174) 33145 | (132)
H::}Je Yes 69(46.9)| 291 39 | . 480+ 87 | oo 3945 .70 | g0 3.23£36 | 543
wmover  |NO 78(53.1)| 292+ 37 | (945) 490+ 94 | (513) 429+ 79 | (006) 347+48 | (001)
M= Mean; SD= Standard Deviation; OCB= Organizational Citizenship Behavior
. _ = S o
Table 2. Mean of Variables (n=147) 3.4 CHAXIO| 3| ZIAMdSE UE|EM 2l X
. Range = =15
Variabes iy | MemSD EARIMS 7Zto| ApE
Hope 1.0 ~ 40| 291+ 38 7}:5—_/\]_0] =z 3z ,\] =] SEE‘?,]. §] ) 22~36 7]./\]_/‘4
= az S o (¥=. . °
Confidence 17 ~ 40 | 287+ 52 = e (= ),
- o o] =
Relation to others 18 ~ 4.0 | 2.81= 44 THy=.38), LB FA(y=38~.54)°] 2|3 A a7
Possible future 1.0 ~ 4.0 | 3.26+ .63 1,
7F e Aog WCHTable 3].
Spiritual belief 10 ~ 40 | 2.81% .73 A7t )= 2 HFERAT ]
Active involved 1.5 ~ 4.0 | 3.04+ .66
Comes from within 1.3 ~ 40| 2.81+ 46 = -
KXXIA|OIBH=Q| SISE2 glil= ©oI=AM
Grateful Disposition 30 ~ 7.0 | 4.85: 91 3.5 ZEA|2RES0 FS DIxl= KAU2Y
Workplace Spirituality 20 ~ 7.0 | 4.13x .77 Zl'i/‘]'ﬂ _]z__;_q A]\ﬂgﬁ%oﬂ og ‘c};_% t!] j]'tf _]oJ_?l_% i_ll_q_
Meaning of nursing 1.0 ~ 7.0 | 3.23+1.11
=] O] =] = &
Relationship with the colleague 1.8 ~ 7.0 | 443+ 97 01'7] ‘14 0}04 EH}\]—X 9] OE]E‘}X;I]?_ ':F/Ké oﬂ = i;—q }\]E‘!_lsg
Transcendence through nursing service | 1.0 ~ 7.0 | 4.09+£1.07 [} sl 5 2~ =
gh nuing B9 AFAZAA T Aot AAW W0l 4 3]
Inner self 25 ~ 7.0 | 4.54+ .87
Interaction between the 10 ~ 67| 4274103 %]')9/]' ZFAAN 5N AAA 7 A 3] Eg" FATNSS
workplace environments : : : : . -
3k OlEleiAl S Egmlz Eolslal =g
Harmony between the in L0 ~ 64| 3888107 P=t 1 e SEHTE 7Y O]'}v\ljl'~ = A L_Toﬂ EH
. L . X . . o a o - L -
d1V1dPal .and or.gz.imzatlf)n : 3+ 3] T,__/}jl 9] 7}%(4)—5 7 Xé] 0}7 =) H ]:,L] T,_—/}jl ﬁoﬂ c}
Organizational Citizenship Behavior 2.0 ~ 50 | 3.36+ 44 — .
Sl S = L = T
TR BAIE BRI AR FARAATE 59~.92

SD= Standard Deviation; Min=Minimum; Max=Maximum.
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o2 0.1 oPFelen, EAIAAAK(VIF)Fo] 1.08~ % oﬂ%@l Ay ZAAR Y Fo| Jgs nHE 2
1L.68ZA 71X 10

& 9A ot s &4 25 dHGE(B=54), oA 3HB=.12),3]HB=.09),
7} §19131, Dubin-Wason A##H7:= 1.891 0.2 Zx}e] @Avg@(ﬁ;%) Golar, A 41.6%3 THF=26.06,
FEEHAS wEste] Ak At B 7ME W p<001),[Table 4].

a1
Table 3. The Correlation of the Variables (n=147)
Variables HI H2 H3 H4 H5 H6 G wi w2 w3 W4 W5 W6 0OCB
HI 1
H2 50" 1
H3 41" 31" 1
H4 36" 25" 257 1
H5 40" 4" 457 38" 1
H6 46" 39" 307 45" 347 1
G 41" 45" 417 18" 49" 44" 1
w1 06 04 02 a7 02 06 07 1
w2 357 347 277 357 327 357 447 357 1
w3 25" 26" 14 12 13 200 39" 46" 59" 1
W4 387 36" 437 297 49" 327 537 247 557 487 1
W5 25" 18" 14 10 a7 23" 32" 517 39" 50" 507 1
W6 .09 11 12 247 14 .09 23" 47" 617 557 M7 M7 1
OCB 34" 30" 257 2" 24" 36" 38" 39" 48" 40" 457 547 38" 1
"p<.05; “p<.001

H1= Confidence; H2= Relation to others; H3= Possible future; H4= Spiritual belief; H5= Active involved; H6= Comes from within; G= Grateful
disposition; W1= Meaning of nursing; W2= Relationship with the colleague; W3= Transcendence through nursing service; W4= Inner self;, W5=
Interaction between the workplace environments; W6= Harmony between the individual and organization; OCB= Organizational Citizenship

Behavior
Table 4. Multiple Regression Analysis on Frequency of Organizational Citizenship Behavior (n=147)
Variables B SE B t Adj R F(p)
Constant 1.52 24 6.38
Organizational Hope of tumover 11 .06 12 1.84 26,06
Citizenship Hope 11 .10 .09 112 Al6 )
Behavi (.000)
chavior Grateful Disposition 03 04 .06 69
Workplace Spirituality .30 .04 .54 6.92
4. =2 B Al Aoidate] g A i 291
dom Re ETE AS WU AL 2
A AEARe] A, AP dE G0l = Park[23]9] ATOlA 2.80%, ZHIBAL 2.80%[24] 2
ANAYEAEE Holshr, 2ANNEA WAL G = AT Asteh fAAC, AR EA 318
FRo1 BHte] AR NERATAE FY LT ARsjEe Aok Ak oleld Ane A dan
ANA zzAe] Badolal A4 = AR So) sgmrt 24 Wate} ALg4Y 97] So= A
ek AASkaL, SRS vhshel VI2ARE gH Felzte] U] A€ Fd7] oA So|u23],
AgsnA AEH o235 QRS oA, elmel B ole) A% 1o
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