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Abstract This study examined the relationship between the cabin crew images and the airline employment decisions.
The aim was to target college students to prepare for employment in airlines. The survey was conducted to achieve
the research objectives using SPSS 20.0 based on 342 questionnaires. In addition, frequency analysis, factor analysis,
reliability analysis, Correlation Analysis, and regression analysis were performed. The cabin crew image of the
customer orientation and fashion affects the airline employment decisions of the students. The cabin crew image of
professional expertise and appearance affect the airline employment decisions of the trust. The cabin crew image of
customer orientation, fashion, and appearance affects the airline employment decisions of the students. Overall, the
job must first be an understanding of the airline and it is necessary to consider a career professional approach. In
addition, there is a need to recognize human services that emphasize the customer orientation factors of the crew.
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Table 1. Work Group of Young Men Prefer in 2015

. age age
item all man woman | 0% | 9509
total 100 100 100 100 100
government 23.7 22.1 25.5 21.9 23.8
public companies 19.5 20.2 18.6 21.7 22.5
major companies 18.7 209 16.4 173 15.5
venture company 3.1 4.1 2.1 38 1.9
foreign companies 6.7 53 8.2 7.0 7.0
specialist companies 8.6 7.0 10.3 8.3 6.8
small business 3.0 29 3.1 35 24
overseas employment 3.6 3.5 37 38 33
self-employment 115 12.7 10.2 11.4 154
efc. 1.7 14 1.9 1.1 1.3

source: Korea National Statistical Office[1], The authors edited
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Fig. 1. Research Model
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SEA7E AA 7148k A7
SAREAE SPSS 20.0% o]&5te] SH A

A,

Al

AEEY

o
HO]—% KR

AAEG. FFAL
AgPAT 11715190

o 217} 2867 (85.6%), A} 487

(14.4%) 2 JebgT S92 AolM HAsshe g
AR gkl BAIGITHE S5e] 1137(33.83%) 2 7}
=4 UEr o, ofxlohalg 9178(27.25%), gk
T 7678(22.75%), 9= FFAF 3678(10.78%), i

A0S AL 1878(5.39%) 52 UEhdth AFA]

Table 2. Demographic Characteristics

=

= A€ol 10378(30.84%), 71/ o] 867(25.75%),
FF B 699(20.66%), 478 677(20.06%), 71EF
A Fo] 97(2.69%) 5O & JESITI<Table 2>.

variables items fggr:::)y Zizc)

woman 286 85.6

gender man 48 14.4

total 334 100.0

Zii:z: lzirisrlincs 13 33.83

Korean air ol 27.25

airlines Foreign carriers 76 22.75

preference 36 10.78

low cost 18 539
carrier(Korean)

total 334 100




FAEH IAA ST oW} HAAH T BA

Seoul 103 30.84 NE ‘3 ajle AP, 8”138 AW &
Gyunggi/Inchon 86 2575 o7 s, AF X(Crombach's a)& 72.0%°]%4,
id Gwangju/Jeonla 69 20.66 . o
residence Busan/Gyungsang 67 20.06 T2 69.79%2 U ERT<Table 4>.
Etc. 9 2.69
total 334 100 L .
= Table 4. Factor and Reliability Analysis of Employment
Decisions
42 RIO_I_E_A_‘!P_} JEIE |7:-||§ Elcl ’8‘_.1_*3'.:*7“—5—’5.' fact eigen value
. actor .
FFAh olulAsh 34 ALl Tt ey 3 frtor and varible loaded  TEHES
=& “Hsﬁ}‘i —-q—?l'\"j:)ﬁ]i )\\JQE '\"j:)ﬁu% }‘E]}‘]g}'(ﬁq' factorl: appeal
QRFEHHoOR = FAR QARAS HAAEN L, good customer service Ség o
. . . 7 7.
5] A HIA] & = 1 2 6 o]}l ¥ m ekl ] = enterprising and innovative
S 0.2z et aRIzke] A kel 8 commitment to customers 754 50.33
H1el golgh Wle)H2(Varimax)$ 4 & AHESGTE  compettiveness 739 897
_— 96 olHA © B good impression 701
607‘3‘/\} O]U] 7(] Oﬂ EH?J’ LEAY Ali]—l— T':—|7éi]' O]‘o] honest and ethical 682
Zﬂg% 1% 7]%—9—i %‘ 47 9] JOJ_?_O] E%E]%E]' 82 factor2: trust
o AP 2o AY AR M, 293wk 825 Los
el A A Ola= <Q|FEA’ = o mmsloly Alge friendly 756 11.77
MR, 8-l o) o= gl A= social enterprises volunteer 702 829
[ = i .684
(Crombach's a)&= 77.0%°]%, Fw4tS 72.9%= UE} ! can believe
kkﬁkTable 3>, factor3: prospect
history and tradition 795 1.07
C s . . professionalism .680 7.68
Table 3. Factor and Reliability Analysis of Cabin Crew stable blue chip companies 652 822
Images prospects 622
eigen value .
. factor . Sum of Variance: 69.79%,
factor and variable variance
loaded L KMO: 0.882, Bartlett's Test: x?>=2590.68(P=.000)
reliability
factorl: customer orientation
smile and bright face .865 7]’@%‘%‘% ‘CHEH 7H‘T§ s ?l‘ﬂ]"?"_]'ﬁ]% gﬂ-@_}-ﬁ]-ﬂ %6]'
tenacity of caring for customers 843 6.63 o] ATTA BAL AA SO BAAT gFA} S5
familiarity with a smile -840 41.47 o _ .
gentle wording 813 898 kd o] U] X]Qr ﬁ %j‘ﬁazé-g—?lﬂ'gl Ao]"?l'ﬁ]'l"ﬂ' oc}:("‘) 0] g)\-o]
i i .687 -
endsip of pussenger Uhebsdek mheb 7 29l AR felE Aow
exceptional in-flight service skills -
1)
factor2: professional expertise L}E}M*Table 5>
al?undant comon sense 824 227
flight Information 807 14.20 Table 5. Correlation test
abundant food and beverage 806 777 - - -
knowledge 540 factor @ ® © @ © ® ®
educational background
- ® 1
factor3: fashion affects .
. 1.49 ® 33 1
stylish Makeup 854 932 © Sekx | 47er 1
matching uniforms 832 860 p o . o
neat hair style, nails, shoes .621 @ 44 31 44 1
O] sk sk ok ok
factor4: appearance affects © 46 3 46 2 !
1.26 ® 23%k | SFRE | QFx | 3¥E | S5 1
e NE pos 790 ® | 290 | 36+ | 38e | 31w | 6ser | 640 |1
suitable body 821 771 b : : : : : :
good feeling face 624

Sum of Variance: 72.90%,
KMO: 0.844, Bartlett's Test: x>=3512.53(P=.000)

BeAl A2 ol 2ARA AL E BAA

[} RS
ofol gk 15 7IEo 2 F 379 a%lo] =EHAT &

%

685

(@ customer orientation, () professional expertise, (©) fashion affects,
(@ appearance affects, (© appeal, () trust, ® prospect

**0=0.01, N=334
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