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Abstract This study proposes a new model of tourism destination management based on the tourism management
program using information and communication technology provided by LBS. The personalized tourist information
service can enhance the satisfaction of tourists. Sustainability can be expanded through management based on the
capacity of the tourism destination. Increased satisfaction leads to more diverse tourism activities. Various tourism
activities increase the consumption expenditure, which satisfies the local tourism destination management purpose. The
tourism destination management plan of the central and local governments is a comprehensive system in which
detailed policy support plans are formulated from the perspective of the three requirements for sustainability-economic,
socio-cultural, and environmental-and concerned parties are connected and resources are supported through detailed
processes in which the sources of disparities in accessibility are identified and the roles are delegated at the national,
community, and regional levels.
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Fig. 2. System configuration diagram
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