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Abstract Smart work is an alternative form to enable seamless business collaboration without time and space
limitations using ICT. However, smart work implementation has not produced tangible achievements and sometimes
has resulted in failure. This study examined users' resistance against smart work, which is regarded as one of the
most important elements for the successful implementation of smart work. The study classified elements which cause
users' resistance into the work's innovative characteristics and the user characteristics based on the model of innovation
resistance. It also set the degree of freedom in spatial and temporal dimension as moderating factors. This empirical
research results showed that low work efficiency, unfavorable evaluation methods, and high degree of satisfaction in
the way of working affected smart work users' resistance. In addition, temporal freedom had a moderating effect on
the relationship between users' characteristics and their resistance. On the contrary, spatial freedom affected the
relationship between their works' innovative characteristics and their resistance. The study results suggest that
organizations need to set up business processes and evaluation methods first to adopt Smart work successfully.
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Table 4. Summary of Discriminant Validity Estimation
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Table 5. Path analysis and Hypothesis test Results
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Table 6. Moderating Effect of Temporal Freedom

Hypothesis Paths Coefficients t Results X .
= Estimation
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Table 7. Moderating Effect of Spatial Freedom

Estimation

High Group Low Group
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thesis | Coefficie SE Coeffici SE t Results
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Ha-1 0.271 0.108 0.131 | 0.099 | -0.999 | Reject
oI . . . . . 3]
H4-2

-0.015 0.108 | -0.4 0.151 | 3.412 Accept

o) 97 ccep

*p < 0.1, ¥: p <0.05 ** p <0.01
OI: Organizational Innovativeness / UC: User Characteristics
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