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Effect of social support and self-efficacy in the

relationship between Nursing work environment and
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Abstract The purpose of this study was to identify the effects of social support and self-efficacy on the relationship
between the nursing work environment and reality shock among new graduate nurses. The participants were 260
nurses who had worked for less than 1 year at 3 general hospitals and 2 university hospitals, and who were examined
from 15 June to 31 August 2015. The data were analyzed by descriptive statistics, simple regression analysis and
moderated regression analysis with the SPSS WIN 21.0 program. In the results, the mean scores of the nursing work
environment, reality shock, social support and self-efficacy were 3.06+.313, 2.73+£.401, 3.90+.623 and 3.73+.519,
respectively. Social support (F=16.744, p<.001) and self-efficacy (F=40.616, p<.001) had a direct influence on reality
shock. Social support (F=7.743, p<.001) and self-efficacy (F=14.676, p<.001) also had a moderating effect on the
relationship between nursing work environment and reality shock. Thus, we need to develop a preceptor education
standardization and customized mentor program to enhance social support and self-efficacy, which can reduce new
graduate nurses' reality shock in the nursing work environment
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Ay} L5 HE5EA UgFAAd B4 Sl AL
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3.1 CHakXte| et EN

v AT o F 200WoR AW WHd
22.9+1.624019 3, AEE 96.92%7} oA, FaE ¢
7} 63.46%2.2 W2 H|5S AkA skt shEe qb
SCAE) U E9°0] 33.85%, 4dA o] 4ol

65.77%°10tk. teAE et g7 FAle] BA
A7t 52.30%2 7F wekal 1 theoz <A A
ol 7} 24.62%0120t). @ WEAA 2R AL &

U 25 4719 olatE ZALE AT Table 1).

Table 1. General characteristics of the participants

(N=260)
. M=SD or
Variables N(%)
Age(yr) 22.91+1.62
M 8(3.1)
Gend
ender F 252(96.9)
Christianity 40(15.4)
Catholicism 41(15.8)
Religion Buddhism 12(4.6)
No 165(63.4)
others 2(0.8)
Diploma 88(33.9)
Education level Bachelor 171(65.8)
Graduate level 1(0.4)
Beaten on my aptitude 64(24.6)
Many opportunities to go 208)
Reason of abroad
selecting present | Be guaranteed employment 136(52.3)
‘b - -
Jol With _the advice of 49(18.9)
acquaintances
others 9(3.5)
Present work =2 44(16.9)
experience >3 147(56.6)
(months) >4 69(26.5)
3.2 ZSZREA, HAUSA, MEFH XX H
7|lssEe =
e e FEEe A 3.06+3135 013Ut
@AFAL A 273040101205, AHSIA A4 3
T 3.90+.623%, A7) Eee H1 3.73£.519% o]t
(Table 2)
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Table 2. Level of nurse practice environment, reality
shock, social support and self-efficacy

(N=260)
Variables M£SD
Nurse practice environment 3.06+.313
Reality shock 2.73+.401
Social support 3.90+.623
Self-efficacy 3.73+£.519
3.3 HASZHol| e ASIE XX 2 X7 &
Szo| 2iEan 45
A8 AR AAF AR AR AN YA A

7 9% 3

[

(F=16.744, p<.001). =3
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A3} B=-218, p<.001%
3 FIs vAH AHEy

v o

YEPTK Table 3).

Table 3. Direct effect of social support and self-efficacy

(N=260)
Reality N
shock B(p) E F P
Social -.131
support (000) .061 16.744 <.001
Self 218
~ efficacy (000) 136 40.616 <.001
3.4 SR AH HAMSZDEO| ZHA0fA
AtZ| ™ XX ¥ Ap|ssEel =Hsnt
H=
[=]

ALS| A XA 7F tEEE ) A5 e dAE
A=A AEs7] 99 R WA AN R gtol
062F 6.2% AW HE Ho] 3| RYPS Ags o=
ZAE THF=18.036, p<.001). H=3F ZW4=0] 7435
THAY FEHEUF0 FAFAS AN 3 A=
B=-256, p<.001=Z Fr&JatA YRt F HA dAd
Al ZAEF ALE A AR E FQle A 6.4% A E
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Table 4. Moderating effect of social support on the relationship between nurse practice environment and reality

shock (N=260)
Social support B(p) Addltlofl al adj adjuf ted F P
R i

Step 1

Nurse practice environment -.256(.000) .062 18.036 <.001
Step 2

Nurse practice environment -.208(.011) .065 .064 9.392 <.001
Social support -.071(.383) .002

Step 3

Nurse practice environment -.158(.061) .062 .072 7.743 <.001
Social support -.108(.194) .002

Nurse practice environment x Social support -.128(.041) .008

Table 5. Moderating effect of social self-efficacy on the relationship between nurse practice environment and reality

shock (N=260)
Self-efficacy B(p) Addmo?al ad adjuf ted F P
e R
Step 1
Nurse practice environment -.256(.000) .062 18.036 <.001
Step 2
Nurse practice environment -.113(.094) .065 121 18.855 <.001
Self-efficacy -.288(.000) .059
Step 3
Nurse practice environment -.072(.295) .062 137 14.676 <.001
Self-efficacy -.275(.000) .059
Nurse practice environment x Self-efficacy -.145(.018) 016
< 74 A WA ARG 02% TUISISGen, F= 59% F75FSm, F= 18.855, p<001E f-oJabA] Lhebst

9392, p<.001% frolahA LEhdt) 7ty ade B
=-208, p<.05%= rolatAl e om], AFS A A A| =
B=-071, p>.05= FolatA] &A vrelsitt Al WAy o
Aol A Are e 72%2 F WA ARt 0.8% S8t
Hom, F= 7.743, p<0012 J3HA Yelyt) o=
e argake] W AARge duEs o] QA =
oFdtal & 4 ok HEEFEAEL B= -.158,
p>.05, A AA = B=-108, p>.052 Fo]&tA] o
okal 7}ERE AT ALE A Ax| o] AEag g
-128, p<05% FelahAl Uehdeh. 5, ra et
HAFAe] BANM AL AR = 2d &I = A
° 2 e TtH(Table 4).

AN Esgrol (e dAFAe] MAE 23

ki

sheA A2 g 3 WAl SAeA R gke] 0622
6.2% AW ES B A RPS A A oR AT
(F:18 036, p<.001). B¢k S-WF e T F ) F5
2 FAFAS A S A B=-.256, p<001Z

frolapAl ebsth F A dAlel A 2diaed A ae
e FUT Aok 12.1% 2WEE 7H A A g R

321

o 7@2%& e

ok ] = *c}i&%
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