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Influence of Multicultural Awareness and Cultural Sensitivity on
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Abstract This study examined the multicultural awareness, cultural sensitivity, and characteristics of multicultural
experiences affecting the intercultural communication skills among Korean nursing students. The study participants
were a total of 353 nursing students who had completed one or more clinical practice courses and were in 1
University and 2 Colleges. A self-assessment instrument was used. The descriptive statistics, t-test, one way ANOVA,
Pearson's correlation coefficient, and simple and multiple regression were used to analyze the data. Statistically
significant differences in the intercultural communication skill were observed in multicultural education, foreign
friends, proficiency in English, stay in foreign countries, and length of stay in foreign countries. The intercultural
communication skills was correlated with both multicultural awareness and cultural sensitivity. Multiple regression
analysis showed that the multi-cultural awareness, multi-cultural education, and proficiency in English could explain
41.3% of the variances for the intercultural communication skill. Simple regression analysis also showed that the
length of stay in foreign countries explained 2.5% of the intercultural communication skill among nursing students,
who had stayed in foreign countries. Therefore, nursing educators should improve their multi-cultural awareness and
develop various multi-cultural education programs, consider living abroad, and improve their language proficiency to
strengthen nursing students' intercultural communication skill.
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Table 1. General characteristics and differences of
intercultural communication skill according
to study variables (N=353)

Intercultural

communication skill

Characteristics Categories n(%) t/F

Mean(SD) ()
Scheffé

Age(year) <20 176(49.9) | 3.27(.75) -1.60
20< 177(50.1) | 3.40(.77) | (.112)

Gender Female 301(85.3) | 3.31(.76) -1.35
Male 52(14.7) | 3.46(.76) | (.179)

Third 208(58.9) | 3.27(.74) -1.77

Grade

Fourth 145(41.1) | 3.42(.79) | (.077)

Religion Have 226(64.0) | 3.34(.74) 0.38
Have not 127(36.0) | 3.31(.81) | (.702)




Az syl thEst o4, 23 vizHgol &3 1t dAraEsEel nAe 9%

177(50.1) | 3.32(.75)

Periods of clinical

44(12.5) | 3.32(.95) 0.06

practice
(semester) 3 91(25.8) | 3.36(.73) | (.979)
4 or more 41(11.6) | 3.34(.70)
Multicultural Yes 91(25.8) | 3.65(.79) 4.56
education No 262(74.2) | 3.22(.72) | (<.001)
Foroign frionds Yes 136(38.5) | 3.51(71) | 3.59
No 217(61.5) | 3.22(77) | (<.001)
None® 32( 9.1) | 3.08(.89)
Proficiency in Litle =) ygos1.0) | 325070) | 310
English marginal ‘ (.002)
Moderate® | 130(36.8) | 3.46(.77) | ab<d
Good® 11( 3.1) | 3.88(.79)
None 136(38.5) | 3.26(.82)

Proficiency of other|Little

145(41.1) | 3.41(.74) 1.04

languages than marginal (374)

English Moderate 63(17.8) | 3.33(.69) ’
Good 9( 2.6) | 3.14(.65)

Stay in foreign Yes 198(56.1) | 3.45(.76) 3.26

countries No 155(43.9) | 3.18(.74) | (.001)

Length of stay in [<2 121(64.0) | 3.32(.76) .40

foreign ’

.01
countries(month) 2< 68(36.0) | 3.59(.73) | (.017)
Experience of Yes 147(41.6) | 3.39(.77)
conversation with 1.16
foreign patients in No 206(58.4) | 3.29(.75) (.248)
clinical placement
Conversation time |<1 74(50.3) | 3.33(.78)
with foreign patients|] < <6 50(34.0) | 3.46(.76) 0.70
in clinical (.501)
placement(hour) 6< 23(15.7) | 3.52(.83)

3.2 25H% DIz, Ch2st 914, 28t 7H olAt
ASS3 HE
cHE3} 914 HH#H R 3.05%(SD=0.65), +3}4 7
A HAHA 3.638(SD=0.44), 3} 7+ A 1ES
& A 3.33%(SD=0.76)01 2t} #3544 w7,
tHE sk 212, 23 1F AkaE e A st oo
A% [Table 2] Zo.
Table 2. Multicultural awareness, cultural sensitivity,
and intercultural communication skill
(N=353)
Variables Domains Mean(SD)
Total 3.05(0.65)
Multicultural i .24(0.
Multicultural : ut‘ltc,ju.tturat rzf:fefptlvtiness 3.24(0.64)
awareness enstiivity fo drreren’ 3.40(0.64)
culture/non-discrimination
Openness to diversity 3.23(0.54)
Total 3.63(0.44)
Cultural integration attitude 3.81(0.69)
Cultural knowledge acquisition 3.36(0.56)
Cultural Cultural cqual opportunit 3.56(047
sensitivity Cultural e:ua i)p[_)ot_ unity .56(0.47)
ultural characteristic
acknowledgement 3.88(0.64)
Consideration for using native language| 3.52(0.69)

463

Total 3.33(0.76)
Ge.neral clinical communication 333(0.82)
Intercultural skills
ntere I
corir:imithion Communication skill related to
specific intercultural 3.30(0.86)

skill Lo .
communication topics

General intercultural

communication skills 3:37(0.82)

3.3 CH&RIe| dbtd EMof| WE 3t 74
SAASSE Ll X|0|

tidzte] 23 2F ortAaEeEe s w8
FE(t=4.56, p<001), <= AT H
p<.001), Fol58(F=5.19, p=.002)°] wz} &
frefgh ApolE UERdl o, ofolsHe] AleE A
FolsdS o] ‘H R Zg 1 Kot
8} 2 oAk o] A YERTh EE &9 AlF
g F7H(=3.26, p=.001), 3] A7F7]17Ht=-2.40 p=0.17
o wel TAHLRE gt xtolE YERHTHTable 1].

~

oigAke]l 3k 7 oalaEEEe vk 914
(r=.585, p<.001), ¥3H4 W17H(r=274, p<.001)3} SA|

o foet AduAZS eIt Table 3].

Table 3. Correlation between multicultural awareness,
cultural  sensitivity, and intercultural

communication skills (N=353)
Multicultural e
. Cultural sensitivity
Variables awareness
1(p) (p)
Cultural sensitivity .386(<.001) -

Intercultural

communication skill 585(<.001) 274(<001)
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2912 T3}l <12)(B=58, p<.001), tHE3t WS4
3(B=25, p<.001), FoIEH(B=.09, p=028)= LFE}L
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3, AHEL 2 41.3%°]1tHTable 4].
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oidAte] a9 AlF7Izke] 278 ol A w3 1F
/W*E# of J&S FAI(B=17, p<.017), A

2.5%9¢] At Table 4].

Table 4. Factors affecting intercultural communication

skills (N=353)
t | Ad.| F
Factors B SE B
® | R | @
Multicultural 14.18
awareness 82 106 ) 58 (<.001)
Multicultural 6.13 82.87
education” A4 07025 (<.001) 413 (<.001)
Proficiency in 2.20
English” 40|18 0| e
Length of Sta}./ in 2.40 576
foreign countries 27 11 17 (017) 025 (017)
(month)’ (n=198) i i

Adj. R"=Adjusted R%; *=Dummy variable(yes=1, no=0);
**=Dummy variable(good=1, none, little marginal, and
moderate=0); ' =Dummy variable(2months or more=1, under 2months=0)
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