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Abstract The purpose of this study was to provide a basis for the development of a health insurance payment system
by exploring inpatient hospice & palliative care activities in a long-term care hospital by occupational personnel. The
contents and frequency of inpatient hospice-palliative care activities were obtained retrospectively from the chart
review of 12 terminally ill patients who died during the 6 months before their deaths. According to their occupational
personnel, doctors were doing blood transfusion, family counseling, and medication guidance. Nurses' main activities
were airway suction, oxygen supply, EKG monitoring, observing patient's status, helping medication and tube feeding.
Other workers' activities are as follows: social workers were applying individualized programs, physical therapists
were doing electrostimulation, nutritionists were giving nutrition evaluation and meal rounding, and careworkers were
assisting with meals and nutrition. Although certain nursing activities, like emotional support, were performed by
nurses, the hospice-palliative activities from doctors, social workers and physical therapists were largely unavailable
for terminally ill patients in a long-term care hospital. And some terminally ill patients were receiving too intensive
and invasive medical cares for end end-of-life care. The results highlight the importance of valid measures of
hospice-palliative care quality and the need for establishing an adequate reimbursement system for ensuring and
improving end-of-life care.
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2. 4 HitH Table 1. General Characteristics of Participants
— od
Gender Age Major diagnosis Length  of
2.1 A (year) stay(day)
_ o ~ patient A Male 70 Colon cancer 184
L g_%l:ﬂg%oﬂ ?:}%?l’ Ei“qi %X}Oﬂ 7ﬂ Zﬂ patient B Female 96 | Lung cancer 191
%'_E]T‘:, z_l%.% iﬁ:v‘ﬂﬁl %ﬁ}g}g }\1 H]_/_': 3(})]%94 LH‘% patient C Male 65 Lung cancer 183
o onle= ol S SeA ZAlols patient D Male 82 Lung cancer 199
R WES dohrazl sk A AR patient E Female 72 | Lung cancer 179
patient F Female 68 | Gastric cancer 171
patient G Female 69 Gastric cancer 185
Ab gl A X|
2.2 °’|-_|-'-I:H XI‘ET patient H Male 81 Gastric cancer 196
AT A= AU X9 eokH e wrjotsiatE patient I Male 75 | Bile duct cancer 174
tient J Female 71 Bile duct cancer 188
ol9lale] o2& 1299 B2 gt 519 pa
H do]—oi 12 ’] % ]—E EH v o}} }‘E]— patient K Female 70 Pancreatic cancer 198
B3kA FAle] Ama4R HHLe sy A9kElelg patient L Male 69 | Bone cancer 196
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Table 2. General characteristics of the in a long-term care

hospital
Characteristics N (%)
Number of beds 185
Number of terminally 5
ill patients
Number of personnel Doctors 4(3.7)
Oriental doctors 2 (19
Nurses(RN) 12 ( 11.1)
Nurse aids 34 ( 32.0)
Social workers 1(09)
Physical therapists 1(09)
Pharmacists 1 (0.9
Nutritionists 2 (19
Occupational therapists 1(09)
Careworkers-assisting 33 ( 31.0)
Others 17 ( 15.7)
108 (100.0)
Hospice ward not present
Hospice program not present
Number of death patients 48
per year
Number of death with 2
cancer patients per year
Gastric cancer 3 (25.0)
Lung cancer 4 (334
. . . Bile duct cancer 2 (16.7)
Major diagnosis of death -
with cancer patients Pancreatic cancer 1(83)
Colon cancer 1(83)
Bone cancer 1(83)
12 (100.0)
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1) oJAt
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Table 3. Hospice-palliative service activities according to occupational types n=12
frequency 6 | frequency 5 | frequency 4 | frequency 3 | frequency 2 | frequency 1
Occupation Activities month before | month before | month before | month before |month before | month before
death death death death death death
Transfusion 1 0 0 0 0 0
Rounding(for P/E and meeting families) 300 300 300 301 300 1,152
Doctors | counselling( families, bereaved families etc.) 13 5 10 12 12 24
Tracheostomy tube change 10 10 10 10 10 10
Explanation of prescription 13 12 12 10 9 12
Foley catheter change 6 6 6 6 6 6
General consult 1 2 1 3 1 0
Announcing death 0 0 0 0 0 12
Respiration care(suction) 5,758 4,658 5,785 4,958 5,985 8,448
Position change 2,880 2,880 2,880 2,880 2,880 2,880
IV injection 8 7 10 1 12 48
Antibiotics injection 17 27 2 0 20 63
Bronchodialators 0 0 0 0 12 56
Nurses Emergency injection 0 0 0 0 0 72
Antipyretics injection 3 5 8 6 12 24
Nebulizer 0 0 0 0 14 24
Dressing(tracheostomy tube, Foley site) 240 240 240 240 240 240
Electrolytes(NaCl) infusion 3 5 3 5 5 13
Intravenous hyperalimentation(TPN) 8 7 10 8 10 14
Measuring V/S 1,080 1,080 1,080 1,080 1,080 1,621
Medication administration(L-tube) 720 720 720 720 720 720
Respiration care(oxygen supply) 0 0 0 0 720 5,190
EKG monitoring 0 0 0 0 0 4,951
Encouraging expectoration 0 0 0 8 8 9
Maintenance of environment and safety 1,080 1,080 1,080 1,080 1,080 1,080
Deathbed care(Fluid, consulting funeral home) 0 0 0 0 0 12
Hygiene care(oral cavity care) 1,080 1,080 1,080 1,080 1,080 1,080
Rounding 1,080 1,080 1,080 1,080 1,080 1,512
Blood sampling(specimen) 4 6 2 1 1 2
ADL evaluation 12 12 12 12 12 12
Edema evaluation 0 0 3 7 8 8
Bedsore evaluation 12 12 12 12 12 12
Pain evaluation 336 336 336 336 336 336
Observation(consciousness, respiration etc.) 1,080 1,080 1,080 1,080 1,080 1,512
Pneumococcal pnemonia vaccination 0 2 0 0 0 0
Ice bagging, tepid water massage 23 54 28 42 35 58
Checking 1&0 90 90 90 90 90 90
Social  [Indivisualized programs
workers  [(puzzles, beads threading etc.) 24 2 12 15 8 3
Physical |, - Gical therapy(electrostimulation) 144 120 144 168 120 0
therapists
.. . |Nutrition evaluation 12 0 0 0 0 0
Nutritionists -
meal rounding 1,080 1,080 1,080 1,080 1,080 1,080
Assisting with elimination (diaper change) 1,200 1,200 1,200 1,200 1,200 1,200
Careworkers
assisting Hygiene care(skin care, bathing ) 60 60 60 48 60 48
Airmat 8 8 8 8 8 8
Assisting with bedmaking and washing 1,200 1,200 1,200 1,200 1,200 1,200
Assisting with meals and nutrition 1,080 1,080 1,080 1,080 1,080 1,080
Position change 1,200 1,200 1,200 1,200 1,200 1,200
Organizing bed side 360 360 360 360 360 360
Assisting with exercise and activities 1,080 1,080 1,080 1,080 1,080 1,080
Deathbed care(diapers, clothes change) 0 0 0 0 0 12
Families |Family visit(calls) and emotional support 9 13 9 8 9 12
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