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Abstract This study examined the awareness of the healthcare accreditation system, job stress, organizational
commitment, and the turnover intention to determine the effects of these factors on the turnover intention of small
and medium sized hospitals. A total of 202 nurses who worked in hospitals with less than 500 beds located in
Gyeonggi-do, participated in this study. Questionnaires were given to the nurses who experienced healthcare
accreditation, and data were collected between 1 December 2015 and 30 March 2016. As a result, the factors and
general characteristics, influencing the turnover intention were found to be age (F=4.68, p<.001), marital condition
(F=3.92, p<.001), and department of work (F=3.23, p<.008). The turnover intention was negatively correlated with
the awareness of the healthcare accreditation system (r=-.46, p<.001) and nursing organizational commitment(r=-.35,
p<-001), but positively correlated with the job stress (r=.21, p=.002). Regression analysis showed that the turnover
intention of nurses from small and medium sized hospitals had 22.0% on the organizational commitment, department
type, and job stress. Therefore, to decrease the nurses' the turnover intention, managers of small and medium sized
hospitals need to draw up measures to support job involvement and policy improvement. The results also showed the
difference in turnover intention according to the department type. Accordingly, there is a need for a differentiated
approach according to the department of work, such as a special unit, ward, and outpatient department.
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Table 1. Demographic characteristics (N=202)
Variables Categories N(%)
Age(yrs) 20-29 28(13.9)
30-39 70(34.7)
40-49 62(30.7)
50-59 38(18.8)
>60 42.0)
Gender Male 1(0.5)
Female 201(99.5)
Religion None 94(46.5)
Yes 108(53.5)
Educational Graduated College 116(57.4)
level Graduated University 84(41.6)
Post Graduate School 2(0.1)
Marital Unmarried 54(26.7)
status Married 147(72.8)
Live alone 1(0.5)
Economic High Level 7(3.5)
Status Middle Level 160(79.2)
Low Level 35(17.3)
Department outpatients' ward 43(21.3)
of Work General ward 138(68.3)
Special Part 21(10.4)
Employment Registered Nurse 148(73.3)
Position Charge Nurse 27(13.4)
Head Nurse 20(9.9)
Director Nurse 7(3.5)
Salary <150 4(2.0)
(10,000 won) 150-200 44(21.8)
200-250 111(55)
250-300 31(15.3)
>300 12(5.9)
Duration of <5 37(18.3)
working(yrs) 5-10 78(38.6)
10-20 39(19.3)
20-30 34(16.8)
30-40 14(6.9)
Turnover Yes 151(74.8)
Intention No 51(25.2)
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Table 2. Descriptive statistics of the measured variables
(N=202)

Variables Mean+SD Range
Awareness of HA' 3.28+0.46 1.56-4.38
Recognition 3.44+0.63 1.00-5.00
Improving quality 3.30+0.58 1.50-4.75
Satisfaction of nurse 3.0440.57 1.00-4.00
Operation outcome 3.3440.51 1.50-4.75
Job Stress 3.70+0.46 2.33-4.73
Knowledge stress 3.5740.66 1.75-5.00
Role conflict 3.62+0.59 2.00-5.00
Conflict with doctor 3.92+0.87 1.00-5.00
Task of nursing 3.86+0.57 1.00-5.00
psychological burden 3.64+0.67 1.33-5.00
Job Commitment 3.1540.52 1.42-4.50
Turnover intention 3.11+0.51 1.00-5.00
:Healthcare Accreditation
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Table 3. Turnover Intention by general characteristics
(N=202)
. . Turnover intention

Variables Categories M(SD) F )
Age 20-29 3314043 4.68 <.001
(yrs) 30-39 3.24+0.51

40-49 3.01+0.49

50-59 2.9340.51

=60 2.79+0.25
Religion None 3.06£0.55 -1.58 .115

Yes 3.17+0.44
Educational Graduated College 3.0440.52 239 094
level Graduated University 3.20+0.49

Post Graduate School 3.00+0.47
Marital Unmarried 3.23+0.50 3.92 .021
status Married 3.06+0.50

Live alone 4.00£0.00
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Economic High Level 326+0.83 047 .622
Status Middle Level 3.11+0.47

Low Level 3.06+0.59
Department outpatients' ward 3244042 323 .008
of Work General ward 3.02+0.50

Special Part 3.31+0.59
Employment  Registered Nurse 3.09+0.54 043 786
Position Charge Nurse 3.19+0.32

Head Nurse 3.17+0.52

Director Nurse 2.96+0.46
Salary <150 333+1.14 031 870
(10,000 150-200 3.11+0.51
won) 200-250 3.09+0.51

250-300 3.16+0.37

>300 3.09+0.59
Duration of <5 3.23+0.55 1.08 371
working 5-10 3.16+0.53
(yrs) 10-20 3.03+0.38

20-30 3.00£0.51

30-40 3.01+0.53
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Table 4. Correlations between Awareness of HA', Job
stress, Job Commitment and Turnover Intention

(N=202)
Awareness of  Job Job Turnover
Variable HA! stress Commitment  Intention
r (p) r (p) r (p) r (p)
Awareness of
HA! !
Job .09 |
stress (.178)
Job 42 -.03 |
Commitment (<.001) (.672)
Turnover -46 21 -35 1
Intention (<.001) (.002) (<.001)
!:Healthcare Accreditation
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