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Abstract The aim of this study was to understand and describe the awareness of the emotional labor of nursing
college students in a graduation year. The participants were eleven students in nursing colleges. The data were
collected from September 5, 2016 to November 25 through in-depth interviews until it was saturated. All interviews
were recorded and transcribed as they were spoken. Colaizzi's phenomenological method was used for data analysis.
In this study, twenty-one themes, ten theme clusters and five categories were generated. The five categories consisted
of 'Confused by irrational circumstances, 'Skepticism on nursing occupation,’ 'Empathy for the nurse's difficult
situation,' 'Learning nurses' words and behavior', and 'Preparing for the future." These results will contribute to the
qualitative improvement of nursing practice education by providing the grounds for an effective educational strategy
development that manages the emotional labor of Nursing students from clinical practice. In-depth studies on the
experience of nursing students' emotional labor and studies on various factors affecting the awareness of emotional
labor in nursing students and problems will be required.
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Table 1. Categorizing (N=11)
Categories Theme Clusters Themes
Taken aback by an unusual situation Not knowing what to do
Confused Avoiding the situation
by irrational No good reason for such situation
circumstances Unable to understand the unfair situation Excessive swearing and assult

No attempts to control violence

Ambiguous boundaries between professional and service jobs

Disappointed with social status of nursing occupation - —— -
Skepticism on Nurses dealing with dissatisfaction on doctors

nursing occupation . . . o Surprised by the hurtful words between nurses
Disappointed with the relationship with fellow nurses

Repulsed by the frigid atmosphere between nurses

Feel sorry for the victimized nurses

Feeling so for nurses handling everything on her own
Empathy for - the ¢ soy ¢ cverything Distressed to see the nurses who are intimidated

nurse’s difficult

situation Worried about their own future with their future Unable to avoid emotional labor
overlapping with the nurse’s difficulties Unsure of being able to handle emotional labor
Lo . X Suppressing negative emotional expressions
. Imitating nurses’ emotional expression - -
Learning nurses’ Being friendly
words and behavior Looking at others’ emotional state

Paying attention to required emotions - —
Trying to understand the others’ positions

Reflecting on the meaning of care
Looking back at the sense of responsibility

Reflecting on the nature of nursing

Preparing for the - - - —
Making an effort to improve coping capabilities

future Devising management measures

Secking ways to relief stress
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