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Abstract This study examined the causal relationship among job stress, fatigue, and job satisfaction, which affect
the turnover intention of elderly nursing home care workers.

Data were collected from Sep.15 to Sep. 30, 2014. Structured self-administered questionnaires were delivered and
collected without the respondents' personal information. The subjects were 232 female care workers working in
nursing homes in D city. The data were analyzed using the SPSSWIN 21.0 and AMOS 21.0 programs. Covariance
structure analysis was performed to estimate the causal relationship between the variables affecting the turnover
intention of care workers.

The results of the analysis were as follows. The variables included in this study were fatigue, which comprised 4.9%
of job stress. Job satisfaction explained 54.6% of job stress and fatigue. The turnover intention was 46.2% due to
job stress, fatigue, and job satisfaction.

In other words, job stress, fatigue, and job satisfaction had a direct or indirect effect on the turnover intention of
care workers.

In conclusion, job stress, fatigue, and job satisfaction affect the turnover intention. Therefore, a policy to improve
the work environment and working conditions is needed to reduce the turnover intention of care workers, and fulfill
their duties in a stable life time workplace.
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Turnover

Satisfaction

intention

x1: Job demand yl: Daily dysfunction
x2: Job control y2: Situational fatigue
x3: Interpersonal conflict y3: Global fatigue
x4: Job insecurity y4: Pay
x5: Organizational system y5: professional position
x6: Lack of reward y6: Administration
x7: Occupational climate y7: Autonomy

y8: Job demand

y9: Interaction

y10: Turnover intention

Fig. 1. Hypothetical model
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Table 1. Mean score of turnover intention according to
sociodemographic characteristics (N=232)

Turnover intention

Variables n Mean+SD
Age(years)

<39 11 10.45+4.71

40-49° 41 1131%2.58

50-59° 149 10.12+2.58

>60" 31 8.64+3.02

t or F(p) 5.50(<.001) b>d"
Education level

<Middle school® 67 8.734+2.48

High school® 127 10.55+2.84

> Junior College® 38 11.28+2.61

t or F(p) 14.01(<.001) c, b>a'
Marital status

Unmarried* 13 11.233.70

Married” 176 1027+2.78

Divorce

& separation 43 9.3242.74

& bereavement’

t or F(p) 2.93(.055)
Job selecting motivation

Aliving® 111 1021275

worth life" 85 9.5242.97

Spare time

&social life 20 11.50+1.93

Others* 16 11.3143.09

t or F(p) 3.87(.010) ¢, >b'
Other competency proof

Not having 125 9.63+2.87

Having 107 10.75£2.72

t or F(p) -3.04(.003)

¥ . Scheffe's test
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] (emotion care)® ’ ’
— 12 O 2F (F=
(F=5.50, p<.001), < —101 =T =(F=14.01, p<.001), Excretion care® 44 9.34+3.01
A7HEE flsl adEIAR s H F-HF=3.87, gc"s;::’v“e;:f:g:arec 72 10.19£2.701
p=.010), LLRIAL AAT 9] thE AA T b T Intake ~care" I 10.81£3.42
S H{Eta e o] st IR FE wH(t=-3.04, bathinrge 40 10.95+2.64
Ohers 16 10.00+3.03
— lE AR
p=003)8} frolatAl A UEksith t or F(p) 1.49(.193)
Monthly income(10,000won)
< 99* 7 11.00+1.91
XA EA = o|xlo
3.1.2 REHEdE = 00" [[I. OI IE Hl 100-129° 123 10.10+2.96
130-149° 88 10.30+2.63
Table 2. Mean score of turnover intention according to 150" 14 9.1243.54
job-related characteristics (N=232) tor F(p) 8.84(.450)
- - Time job leave experience
Variables n T““]z/‘l’verils‘“sm“’" Nothing" 114 10.46£2.93
can 1 48 9.75+2.96
Employment type 2° 31 9.67+2.71
Resul 176 102942.68 >3 39 10.10£2.57
eguiar R t or F(p) 1.06(.365)
Irregular 56 9.693+3.31 7
t or F(p) 1.23(222) : Scheffe's test
Duty pattern
e i o 103 4gi3kel S4ol W2 0]4 o] Avh= Table 29} 2
wo shi L3842, s . .
Shift once E]' }\]}éﬁ—‘?—, oéoé ﬁé—& %H'\:‘ % Z]' Toﬂ}“1 'TT’]?\)}
R N 25 8.92+2.23 -
in o days Aol7} Qli= 70 Lhehdeh. 3091 o) 4ol A4t
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f=JES 1o o) _ olo =
Others® 55 9.98+3.26 A e s A9 (F=3.95, p=.021), 4 BT SH
t or F(p) 1.55(.188) = 932 7 A e (F=4.28, p=.006) fr2l5HA Y
Total career _
of work(years) E]'I//»ALE]' A}“?‘"\"j:}*\—-l‘ 75 ]’}‘]}\4 '}Uoﬂ}ﬂ 300 O]””] /‘]H
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Table 3. Comparison of Fit statistics for the Modified model (N=232)
Model X Xdf P GFI CFI SRMR RMSEA
Evalution criteria - <3 >.05 >.90 =.90 =.05 =.05~.10
Hypothetical model 426.65 3.74 <.001 81 72 .09 .10
Modified model 336.05 3.17 <.001 .86 .80 .08 .09
GFI= Goodness of Fit Index CFI=Compareative Fit index
RMSEA=Root Mean Square Error of Approximation SRMR=Standardized Root Mean Residual

Turnover
intention

Job
Satisfaction

6 @ —  Sienificant pathwav(n<0.05)
@ R Non-significant pathway

x1: Job demand yl: Daily dysfunction
x2: Job control y2: Situational fatigue
x3: Interpersonal conflict y3: Global fatigue

x4: Job insecurity y4: Pay

x5: Organizational system y5: professional position
x6: Lack of reward y6: Administration

x7: Occupational climate y7: Autonomy

y8: Job demand
y9: Interaction
y10: Turnover intention

Fig. 2. Path diagram for the Modified model
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-712(.006)
-203(.015)
332(.021)
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Total effect(p)
.432(.005)
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.124(.010)

Indirect effect(p)
.482(.009)

Direct effect(p)
.221(.039)
-.667(.010)
-203(.015)
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t(p)

3}

2.366(.018)
-4.109(<.001)
-3.208(.001)
-303(<.762)
2.139(.032)
-3.668(.001)

=

221(.74)
-667(.91)
-203(.04)
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SRW(SE)
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A, AR AE 27} ol ol wel] A

Job satisfaction

Job stress
Job stress
Fatique
Job stress
Fatique

Endogenous variable
Exogenous

Job satisfaction
Turnover intention

Fatique

Table 4. Effects of Latent variables for Modified model
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