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A Longitudinal Comparative Study on the Visitor’s Satisfaction Factors
and Revisiting Intention of Expos: Focused on 2010, 2012, and 2016
Agricultural Machinery Expos

Se-In Kwon, Jong-Gon Yang’
Department of Business Administration, Dankook University
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Abstract The purpose of this study wasto compare the visitor's satisfaction factors and causal relationships among
the2010, 2012, and 2016 Korea International Exhibition of Machinery Equipment, Science and Technology for
Agriculture.A total of 17 variables to evaluate the level of satisfaction were divided into three factors: contents,
publicity and guidance, and environment of convenience facilities. The results were as follows. First, from 2010 to
2016, the Expo showed quantitative and qualitative growth in terms of the number of visitors, firms, and
performances. Second, in 2016, the number of visitors aged below 20, foreigners, and new visitors increased
year-on-year. Third, the contents, publicity and guidance, and satisfaction were higher than in the last two cases, but
the environment of convenience facilities showed no difference amongthe years. In addition, the revisiting intention
in 2012 washigher than that of 2016. Lastly, all three factors had a significant impact on the level of satisfaction
in 2016, but publicity and guidance and environment of convenience facilities in 2010 and 2012 were not significant
factors on satisfaction. Furthermore, the satisfaction of all three expos was confirmed to bea significant factor for the
visitor's revisiting intention.

Keywords : ANOVA, Longitudinal Comparative Study, Exhibition, Exposition, Korea International Exhibition of
Machinery Equipment, Science and Technology for Agriculture(KIEMSTA)
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3, M= wEl A we] WA Qln
AE AFete] A HA 2 Aol
3.1 o7 Mol My & wastaz g,
2 Qs S ARkIAM 2010058 210 A
AL giekg= 2 7] AR S (Korea 3.2 EYAZE| 714
International Exhibition of Machinery Equipment, B oAqre] =A3tr o s Rl =4S Hrls)
Science and Technology for Agriculture: KIEMSTA) 7] Y&l E3pASTEHE[14-15,30]00 4 AAIZE FEA 7}
< 2010, 2012, 201619 Ho|HE FUATHACE 2 F(Balanced Score Card: BSC) 7|¥he] H7}gEg B
H a3 7bskaiat gtk 2014l e & W) 7h JHHE ukdsle)] A3 e £ 2 H9kste] Table 13} 72
o glont g Al7le] doleg AgHeR Fusd o Tyay
9k7] miel moﬂﬁlﬂ gl A A2l st sie. A ST 200215 E] 11 7 A2, S
B oATE BAA TS BEsle] FUT ATAE ohll, @A, 3F L 1EE, 24, Fungels, 9
(Research Questions) & 5402 AE5aA sk & ojadz go] 77] Popiz % 187)9 FRABEE
A 219 (Quantitative Study)=ZH AT Ao)HSES 4 ES LTI w2 9rlslgl o), 201435
@ theel APAEE £YSLA Bk WA, IEE, 2 O EAE 97, Faeh
67N, 7 670, A8l A 29 370, Ak W= 3, A
AGAE 1: KIEMSTA 2010, 2012, 20162 W3] 3} 270 FES E83E 67 Hoke] 297 dEo 2 A3}
S 47 29l 3 AR AolE o Hrlel sttt AT 7120 A%t 4R
BAGORA FAH % ARSI He FEAAPRE TR YEstel BE) 2ol
stz g, Fgaigin) <Fel= = KIEMSTAS] 7| Z23)o
1544 2: KIEMSTA 2010, 2012, 20169] 33 2 @28 FAsiy AE 7|YE &4, HoA A1) 72+
WEE] 9L N A0S AR o YR Wuso] WANAR 02 FHHAL F
= Hlaste] AR B Aol Mlal meohii V1] 35S MR Fadte] $YA A
starat st BEATE olglel Ak WHEoh APPEO = E
AT 30 KIEMSTA 2010, 2012, 2016°] &2 Aol gmoz zbzh 1744 74 35itt.
Table 1. Description of Measurement Items
Factors N Measurement Items(2010, 2012, and 2016) Scale Sources
General Exhibit Halls
Promotion and Special Exhibit Halls
Markets of Indigenous Products
Experience Exhibition of Agricultural Machinery
Contents 9 Auction Market of Used Agricultural Machinery
Giveaway Events
Official Event(Opening and Closing Ceremony)
Various Performances
Various Programs for Agricultural Machinery Education 5-Point [14-15,30]
Publicity Activities Likert
- . Suitable Arrangement of Facility Layout Scale
Publicity and Guidance 4 Suitable Arrangement of Safety Facilities and Guide
Friendliness of Staff
Relevance of Prices about Cafeteria and Restaurant
Environment of Convenience 4 Convenient Transportation
Facilities Sufficient Parking Space
Cleanliness of Toilet
General Satisfaction 1 General Satisfaction about KIEMSTA -
Revisiting Intention 1 Revisiting Intention about KIEMSTA -
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Table 2. Comparison Results between KIEMSTA 2010, 2012, and 2016

Category Year
2010 2012 2016
Period(Number of Days) Nov. 3 - Nov. 6(4Days) Oct. 30 - Nov. 11(5Days) Nov. 2 - Nov. 5(4Days)
Number of Respondents(Valid Respondents) 368(368) 667(414) 755(642)
Sampling Methods Random Sampling Random Sampling Random Sampling
Questionnaire Methods Personal Interview Personal Interview Personal Interview
Number of Visitors 231,000 316,369 281,055
Number of Daily Average Visitors 57,750 63,274 70,264
Participating Firms 271 363 453
Participating Countries 26 22 28
Exhibition Area 39,325m> 40,425m% 42,42m?
Performance KRW 1,078 Billion KRW 1,443 Billion KRW 2,975 Billion

33 EE M o 24
w2l 4
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Table 3. Comparison Results of Demographic Characteristics between Years

Year
Category 2010 2012 2016
Frequency % Frequency % Frequency %
Male 262 71.2 304 83.3 411 64.8
Gender

Female 106 28.8 61 16.7 223 352

Younger than 20’s 5 1.4 3 0.8 53 83

20’s 8 22 48 13.2 24 3.8

A 30’s 85 23.1 61 16.7 130 20.4

£ 40°s 114 310 88 241 159 250

50’s 133 36.1 111 304 147 23.1

Older than 60’s 23 6.3 54 14.8 123 19.3

Cheonan 92 25.0 84 23.0 166 26.1

Seoul 40 10.9 21 5.8 27 4.2

Gyeonggi and Inchon 76 20.7 69 18.9 122 19.2

Gangwon 10 2.7 10 2.7 34 53

Residence Chungcheong(Except Cheonan) 74 20.1 88 24.1 90 14.2

Jeonla 28 7.6 31 8.5 61 9.6

Gyeonsang 29 7.9 54 14.8 64 10.1

Jeju 1 3 7 1.9 11 1.7

Others 18 49 1 0.3 61 9.6

Once 175 47.6 119 32.6 344 553

Twice 92 25.0 129 353 139 22.3

Number of 3Times 49 13.3 45 12.3 87 14.0

Experience 4Times 22 6.0 19 52 35 5.6

STimes 16 43 17 4.7 12 1.9

More than 6Times 14 3.8 36 9.9 5 0.8
4.3 MEIM U ElEM AS A 2ol A AAE 3 gh(Eigenvalue) S
NzH 2AS @ wueTe Fas] g 1E02 B 40 ade] FEsYor, o 4 5
2R 1A} 5 Hro) UL sl Aol = AW E S 62425%0] & FAVF EEFHA ¢
Qat). ol e ARAZARA AR Ay 9 B, ARATB233)NA FAshe Q)55 F(Factor
B BAo] A= 1129 Table 40 £34 0= 4  Loading)] 7]15X|(=0.5)l we} £ A] ZH g =0
NESE=N et Ha Q91581 Fo] 0.5759) FAE UepdozH
=7 g5 YA YA(Internal Consistency)S 4 Eic:! Frsolvta Ao Adspant. #HF
Fohe AEAY BAL dudowm 07 olpIe Ao® EEE 3Me) Q9 A vesle) FHx &
Cronbach’s Alpha A14-% 71#.0.2 fpraic), & Q7 ok, RENURRo] AR, & A7} FAeP
AAE Ha 0775 ol3e] FAE Smale] Aol o ESAFHLRAA AN FEAIARS TNke s
@ FA7} gloka dekekslc. THHAATE FAg APAT34]NME TEHE
2 AFores AaAT14-1530]014 HASHo= u|X]= 4445 374 (Environment) ¥} 2] A]4d(Convenience

A5d SA4LES 7o g st 9l7] ujiol golx
891X (Confirmatory Factor Analysis: CFA)S A
sk o] dnkAolrt. aeu wheks]e] £33 5S4 9
i Aol Tl wet 1 o] Eekd 4 9lon,
53] AYPAFE 7IRte R &2 AT AYstEE A4
3 wekete] AT E7] Wiell s uhetEle] FuH
WATE AAG MAAT28]0] WHES At &

2

A

Q214 (Exploratory Factor Analysis: EFA)S-
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Table 4. Results of Exploratory Factor Analysis(EFA) and Reliability Test

Factors Measurement Items(2010, 2012, and 2016) LFOZZtionrg Elg?j\v)alue Va(r;ao;lce Cr(;ﬂ;izh s
CONI | General Exhibit Halls 0.608
CON2 | Promotion and Special Exhibit Halls 0.575
CON3 Markets of Indigenous Products 0.748
CON4 | Experience Exhibition of Agricultural Machinery 0.697
Contents CONS Auction Market of Used Agricultural Machinery 0.668 4.553 26.781 0.908
CON6 | Giveaway Events 0.718
CON7 | Official Event(Opening and Closing Ceremony) 0.691
CONS8 | Various Performances 0.611
CON9 | Various Programs for Agricultural Machinery Education 0.679
PGUI1 Publicity Activities 0.695
Publlf}l‘[y and PGU2 Su?table Arrangement of Facility La'y'o?lt : 0.648 3411 20.062 0812
Guidance PGU3 Suitable Arrangement of Safety Facilities and Guide 0.664
PGU4 Friendliness of Staff 0.724
Environment of ECF1 Relevance of Prices about Cafeteria and Restaurant 0.524
. ECF2 Convenient Transportation 0.771
Coancr-n-ence ECF3 | Sufficient Parking Space 0.800 2649 15:582 0775
Facilities ECF4 | Cleanliness of Toilet 0.576
KMO(Kaiser-Meyer-Olkin)=0.947 / Bartlett’s Test= 4368.256 / DF=136 / p<0.01
CON= Contents, PGU= Publicity and Guidance, ECF= Environment of Convenience Facilities
HAHEX(One-way Analysis of Variance: One-way A &S 790 UubA o 2 385+ Welch-testS 2!

ANOVA)S AAEIleh. WA mismsh Ao s Alekith35]. ad datoll A= obA 2 24127t

3 F 57 acle) VlESA, BAEAA, TR v R caA e el sidelhs a9l AleletaL
HAEAI= Table 50 AABIGITE HAALSA S A BT p<0.05, p<0.01°] ol Srslolrh. A7 o
ogh Zelzx, FHQh, vk, Tea A e] oo 2 A AlQd BE gklo] Ad HytAtol
ghol 7zt 7.113, 7.463, 6.783, 4.028% UEpton, & 2 71 gl AoR Hn

Sl5E p<0.05, p<0.01°l1A] Fitatol7}k gl= AL 1 7t gold AA e ez TR-YAL MR
Ehtth eju, SR AAATRE Sl 209 2N 2016 =7 7 = A A SA 0 A
p>0.058 W8] Bapoly] wiitel] dld 2108 7Y RFREE 2012959 Hito] 7MY =2 B2 A

Table 5. Results of One-way ANOVA and Homogeneity Test

Descriptive Statistics One-way ANOVA Welch’s Test
Factors Year .

Mean S.D S.E F p Statistics | DF1 DF2 p
2010 34143 043957 | 0.04583

Contents 2012 3.5498 0.74914 0.06956 7.113 | 0.0017"| 10.747 2 219.091 | 0.000™"
2016 3.6828 0.61454 | 0.03566
2010 3.6794 0.61350 | 0.04611

Publicity and Guidance 2012 3.5169 0.79531 0.05978 | 7.463 | 0.0017"| 6443 2 375.089 | 0.002™
2016 3.7661 0.72126 | 0.03588
) 2010 3.1813 0.56133 0.05124

Cori‘;‘i‘;‘::egcgfﬁes 2012 33671 0.85337 | 006789 | 2915 | 0.132 | 2435 2 | 317525 | 0.089
2016 3.2288 0.91027 0.04479
2010 3.6400 0.65700 0.03400

General Satisfaction 2012 3.5800 0.80600 0.04200 6.783 | 0.0017"| 6332 2 808.405 | 0.002""
2016 3.7600 0.80600 0.03300
L 2010 3.7400 0.76200 0.04000

liﬁtvc';ﬁff 2012 3.8700 0.89200 | 0.04700 | 4.028 | 0018 | 3.837 2 | 815434 | 0.0227
2016 3.7100 0.92600 | 0.03700

*%p<0.01, **p<0.05, *p<0.1
S.D=Standard Deviation / S.E=Standard Error
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Atk A JAEATE. S dubd] B AR BRIst %ol
Table 6= Qw9 F=d FaolZ TAHOL & 20109 o] A&H 424 4L S48 A%
1t7] S8l AR AR A S (Post-hoc) 27HE e 3 Z9 =83} Jjdo] wige A¥=E dhHch
Atk H AT AT Hd 7 A S Zolrt AR, Fae FAAA, sl FAs, At
QI TRl MHA @e A9 WY BEHE BW, SA4EY 489 A4 2o 3RS T
Tamhane’s T2E 7|WHo 2 AZsIATH36]. 3ld 22k HOAAMEEE 2212 20104, 20124, 20161 EF
ol vheat ik, oJulak Bitdfolst gl Ao vhehy
AR, KIEMSTAS] ZA] Al 2 opgst s} = A, ukeds] kel dist EEE 201097 2012
ZaE ¥t ole Fl=E 201093 20120 & Fofud Aozt glovt 2016'de] A, 20103
= Aol7b AR 201089 tiE] 201639 Hitol 201238t} 2} p<0.05, p<0.01 F=ollA o =2 3
p<00l FEoIM 2 oz SAUL Y B #ES dehiE Ao SAngnt oleld Ak F
MANE 2 HokA oA HxE MHE KIEMSTA 3249 wEw7) 2016\ d] 713 =vhe 382 43
20100 H]3te] e AFEFE FA| A wreks]e] Py 2 3dE 4 9k
of AR 2exE Fushy olvks 34H ADE B ohAvtoR ARl e ng A vug Avn
w3 & ol ™ 2010192 20123, 2016132} H]alske] fofn|gt zjo)
=A, Shli AR B ool 5 29 FRGed  7F AN 2012139 - 201613 hH] p<0.05 el
43 A R o] w5 Teshe Fuck A o 2e gk ol gtk ofelsk RAH Avke
W 8212 201067 2016102 fowgt Apol 7k giAwE, @Al9] A= F50] ol 9, WEke JIFS
2012 o] 2016119] Hitgke] p<0.01 A o = "X AABAE FHske AN Al nef 71
Table 6. Results of Post-hoc Test with Tamhane’s T2
. 95% Confidence Interval
Factors Year(I) Year(J) Mean Difference(1-J) S.E P Lower Upper
2010 2012 -0.13556 0.08330 0.284 03362 0.0651
2016 -0.26850 0.05807 0.000" -0.4083 -0.1287
Content 2012 2010 0.13556 0.08330 0.284 -0.0651 0.3362
ontents 2016 20.13295 0.07816 0.248 203213 0.0555
2016 2010 0.26850" 0.05807 0.000" " 0.1287 0.4083
2012 0.13295 0.07816 0.248 -0.0555 0.3213
2010 2012 0.16243 0.07550 0.093 -0.0188 0.3436
2016 -0.08671 0.05843 0.361 -0.2268 0.0534
Publicity and 2012 2010 0.16243 0.07550 0.093 03436 0.0188
Guidance 2016 -0.24914" 0.06972 0.001"" -0.4165 -0.0818
2016 2010 0.08671 0.05843 0.361 0.0534 0.2268
2012 0.24914 0.06972 0.001"" 0.0818 0.4165
2010 2012 -0.18584 0.08506 0.087 -0.3902 0.0185
Envi 2016 -0.04756 0.06306 0.864 -0.2109 0.1158
nvironment of
Convenience 2012 2010 0.18584 0.08506 0.087 -0.0185 0.3902
Facilit 2016 0.13828 0.08133 0.247 -0.0570 0.3336
acilities 2016 2010 0.04756 0.06806 0.864 -0.1158 0.2109
2012 013828 0.08133 0.247 03336 0.0570
2010 2012 0.05800 0.05400 0.640 -0.0700 0.1900
2016 -0.12100 0.04300 0.033 -0.2400 -0.0100
. 2010 -0.05800 0.05400 0.640 -0.1900 0.0700
General Satisfaction 2012 2016 ~0.17900 0.05400 0.003" 0.3100 -0.0500
2016 2010 0.12100" 0.04800 0.033" 0.0100 0.2400
2012 0.17900" 0.05400 0.003"" 0.0500 0.3100
2010 2012 -0.12900 0.06100 0.102 -0.2800 0.0200
2016 0.03100 0.05400 0.918 -0.1000 0.1600
Revisiting 2012 2010 0.12900 0.06100 0.102 -0.0200 0.2800
Intention 2016 0.16000 0.05900 0.021" 0.0200 0.3000
2016 2010 -0.03100 0.05400 0.918 -0.1600 0.1000
2012 -0.16000" 0.05900 0.021" -0.3000 -0.0200

**kp<0.01, **p<0.05, *p<0.1
S.E=Standard Error
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o gttt oy e At whl A A elzpmA  WFECl fFold FFS vAA K= AdE =ET
Table 7. Comparison Results of Multiple Regression Analysis between Years
Non-Standardized Standardized Collinearity Adiusted
Year Factors Coefficient Coefficient t-value p Statistics R? JRQ F D-W
5] S.E 5 Tolerance VIF
Constant 1.004 0.562 1.785 0.078"
2010 |CON 0.758 0.187 0.488 4060 | 0.000"" 0.681 1469 | ol 0235 | 8965 | 2.106
PGU 0.136 0.156 0.127 0.875 0.384 0.463 2159 | : : i
ECF 0.162 | 0.169 0.182 -0.956 0.342 0.548 1.826
Constant 1.878 0.286 6.565 | 0.000”"
CON 0.741 0.167 0.780 4444 | 0.0007" 0218 4594
2012 0303 | 0283 |15.046™ | 2.031
PGU 0222 | 0.155 -0.265 -1.427 0.156 0.195 5.121
ECF 0.016 | 0.121 -0.019 -0.131 0.896 0.321 3.114
Constant 0.812 0.266 3.056 | 0.002""
CON 0.506 0.100 0.362 5044 | 0.000" 0.470 2.126
2016 = 0.357| 0349 [49.172™"| 1.900
PGU 0.201 0.079 0.174 2.555 0.011 0.520 1.922
ECF 0.135 0.064 0.140 2.119 0035 | 0552 1.813

*#%kp<0.01, **p<0.05, *p<0.1
S.E=Standard Error, VIF=Variance Inflation Factor, D-W=Durbin-Watson
CON= Contents, PGU= Publicity and Guidance, ECF= Environment of Convenience Facilities
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Table 8. Comaprison Results of Simple Regression Analysis and between Years

Non-Standardized Standardized Collinearity Adiusted
Year Factors Coefficient Coefficient t-value p Statistics R? J o F D-W
5 SE 5 Tolerance VIF R
Constant 2.165 0.208 10.416 0.000
2010 Overall 0432 | 0.056 0373 7692 | 00007 | 1.000 oo | O137| 0137 [59.1591 1850
Satisfaction
Constant 2.703 0.204 13259 | 0.000""
2012 | Overall 0325 | 0.055 0.294 5863 | 00007 | 1.000 1.o0p | 2086 | 0084 1343691 1.992
Satisfaction
Constant 2.300 0.169 13.606 | 0.000™"
2016 | Overall 0377 | 0.044 0333 8574 | 00007 | 1.000 1oop | M| 0109 17314 1815
Satisfaction
#Rkp<().01, **p<0.05, *p<0.1
S.E=Standard Error, VIF=Variance Inflation Factor, D-W=Durbin-Watson
vl d34]. dF Aol mEH, F4S ue Yzet #AH A" V)Eole Ao Azt
T Atole] #Ale] wiEl 37ER] WFEE ERS Table 80 AAE AxW W=7} AL o) n|
Kano[37]9] A& dEsto] HAYAAES e 93-S X I BT p<0.019] =2 FFolA F2o A
A= 842 BRSIA g 7|2de Fhjyoor st #AVLE e Ao AFHAL oY A= HiA
= 3924 (Must-be, Basic Requirement)Z H573}% TR it AES FIAITIE A B
o} o]o] me} WA AL T S w7 Kk & VHAA ke AS AAFSTh
oA e o8 nEA] Revhd BN 4R 7
Ax= 891o® Aydit), ojs F+4E BEdjE & <
TAIE T AEEE, 20101, 2012 o & FH-QH 5. 22 4 myoA
v, A A 2o 2912 7EAHog zZkH Ao}
o FAAHE QAUAY, S7F AGH wa g & 51 HAn oF 4 AR AAE
Aol gt BHE fo] molxlom, Ay o 2016 B9 20109 5E 20163744 2\ 30l A, & 4
dEe o]2e] RhEio) o3-S vX= Fask el Fo] 2X A3y A3 ukEd F20149S ALE 3
o2 A He & drka 7PE 4= Qi) ol¥E 7 e uketks|e) wEL A4 2913 QFAAA S AAG
e FAAA, wEge] WA, s AN 2 Hog nwEA3 Aot} Ay Qoke vy}
S U8 ¥ HeoAlded a<le] 2010, 2012, Rt}
201611 B f-ow| gk Ao)7} gtk A3 Hatgre] o AR, A dubd B9 HladA = L 3
£ a1 vl 7P WA YERd ok 24 Aol A N, FA7VAA 2, 4 2 Al T o] ¥A-A
Eldet 2AE 2S5 F drh o2 el Vg, A ZwelA 2010 din] 3] Al gl A
T3 oAM= w3 Fe QFEE Muls Sdd AgE glsgit)
tiste] B o A% Qe =88 7ok dole A A4, AL’ JAFSATH 549 HludAe 4
ojth. ok Table 20 AN LWba] B4 Rl M= ulehg] EAJd) 7]elste] @A) ulgo] 4=l 95
AT H9HE0], 201095-E 2016374419 97 F#A  Jehhz o), 201095 E X&H oz ofAe] )
T, b, VIS, AA R SOl ASHSRE F fo] Flehe AAS Btk 39, 200 w2 9=
st e AAelty. IdxE EFela KIEMSTAE 9, Alyf F#e) =k spd o] nls) 153 F7}sta
UG Frol ] ALHOR AHPe wek ol FH Q= Ao,
STHE 7834 Kot vk wEhA AIEEE, 2 A AR, Axd g5 HiAlols 5 ANOVA 2
Aol T 22 A2 A AMAEE uEsE Il nEd, Zulx 291 2010 oy, 2016132 B
A JEo] Zelx o] Mulx ol it Zhdk  Fo] ©] &1, TR-SMY 2918 2012 thH] 20169

286



sl Fude] vEE A el AFREY FHE vl AT 2010, 2012, 2016 FV|ALHIE FHOR

Hatgrol o =A AAEUT of= alF Gl 53 AA, 201038 20161371+ 8] HO A HET @<l
o] Hol A&AQ o] Aifolrh gHA, FAAE, & o b 2kel7t glal EF 22 tiy] g e
s BAA, wEFYE T 2 AAERAY a9 TRte R Ut 2010, 201200 M T FAE] 2H
£ 20101, 2012, 2016 B Ftatol7k gli= Ao Aof & wighd]e] Ve R ERHAW AEEel
2 Uehsth ohgs] vt ghd e vls) 20161de] 201610l BRI O G mAE AR Wk
O w2 Fgs vehd @, A= 2010d3 o, o)= 2016 AP =rt dhd e e TP w2
2012, Fyttol 7k laz, 2012:d0] 20160 B 3= Aok o] 1S = Qlrke ddtolth uhbA 3
2 kel o)zt 9= Ae® Uyt SollM= ¢4 ool uhet BAshs A F5, W E

dA, dxd s Ao atele 20109, 2012, HA £A4 55 A HE AEEE 52 AAo]
9, 20169 55 2= 8L wEwe] mAE folg v 2 we] ANE weA) nelsjok ok o
dagol Qi Ao Helugiont, 20169 ASe 3} gk,
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o, RYAFEIF AEA R = FAV 2EH . AH9 E 48]0 wrds] F 2014959 ks v} ula
Rk A B YRR VAL A pajeld Aessinks ot AAT 2014 w1
B fold Gl gl ASR AT AT sl AeE mhiE WAL giger & Wbt

AT 20142 AR 201097H 2016974 et A7ArE A4 dolE g $4EA ekt
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7F ek ool whE B 7pA] ARA APRE v 2 gl AolA djdlel] Foldt "o ade] QEm,
o] AAletarA} gk F5 Aol A Bk AAAQ] B2 ok voly

A, 2 Ao didol | wEE 5d st T o] desitn Algdh upxuten 1A o
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