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Abstract This is predictive correlational study to identify the influence of emotional labor and resourcefulness on
turnover intention among clinical nurses. The participants were 138 clinical nurses and the data were collected by
an online survey using a self-administered questionnaire from 10thto 17th April,2016.The collected data were analyzed
using SPSS program through t-test, One-way ANOVA,Scheffe's test and multiple linear regression. In the results, there
were differences in emotional labor by age, marital status, job position, clinical career, shift work, in resourcefulness
by gender, clinical career, and in turnover intention by age. As a result of multiple linear regression, emotional labor
and resourcefulness were selected as significant related variables affecting nurse's turnover intentions. These factors
accounted for 3.7% of turnover intention, which necessitates the consideration of a specific plan to reduce emotional

labor and increase resourcefulness for decreasing clinical nurse's turnover intention.
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Table 1. General Characteristics of Participants (N= 138)

Characteristics Categories n %
Female 120 87.0
Gender Male 18 13.0
<25 14 10.1
Age 26~30 91 65.9
(year) 31~35 26 18.8
>36 7 5.1
. Unmarried 86 62.3
Marital status -
Married 52 37.7
Religion Yes 61 442
No 77 55.8
R College 22 15.9
Education Bachelor 70 50.7
level
<Master 46 333
Job Staff nurse 118 85.5
position <Charge nurse 20 14.5
Medical unites 37 26.8
Working Surgical unites 18 13.0
department Special unites 68 49.3
OPD 15 10.9
<3 14 10.1
Clinical career 3~<6 97 70.3
(year) 6~<9 14 10.1
>9 13 9.4
Experience of Yes 40 29.0
turnover No 98 71.0
. Yes 103 74.6
Shift work No 3 254
<200 6 4.3
Income 200~<300 55 39.3
(¥10,000) 300~<400 68 49.3
>400 9 6.5
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Table 2. Emotional Labor, Resourcefulness, and Turnover
Intention (N=138)

M=£SD
3.90+0.31
13.44£13.78
3.95+0.64

Variables

Emotional labor
Resourcefulness
Turnover Intention
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Table 3. Emotional Labor, Resourcefulness, and Turnover Intention according to general characteristics (N=138)
Emotional labor Resourcefulness Tumover Intention
Variables Categories tF, (p) t/F, (p) tF, (p)
MSD (Scheffe) MSD (Scheffe) MeSD (Scheffe)

Gender Female 3.90+0.31 0.85 12.46+14.07 .031 3.98+0.62 -1.58
Male 3.90+0.31 (.093) 19.93+9.71 (.031) 3.78+0.62 (.117)

Age <25° 3.80+0.23 12.69+11.90 3.60+0.64
(year) 26~30° 3.83+0.27 (iO(;(S)éll) 12.59+12.62 2.08 4.00+0.60 3.36
31~35° 4.10+0.27 d>.b>a 13.43+17.57 (.106) 4.06+0.63 (.020)

>36° 4.23+0.49 25.89+13.78 3.46+0.98
Marital Unmarried 3.83+0.28 3.26 12.50+13.40 1.02 3.95+0.63 0.04
status Married 4.00+0.33 (.001) 14.98+14.38 (308) 3.95+0.67 (.970)
Religion Yes 3.96+0.34 -2.22 13.06+13.61 0.28 3.95+0.68 0.76
No 3.85+0.27 (.32) 13.73+13.61 (.078) 3.95+0.62 (.980)

Education College 3.96+0.31 14.24+13.49 3.93+0.56
level Bachelor 3.86+0.28 (1223) 12.93+14.81 (;003) 3.89+0.68 (.(22733)

<Master 3.93+0.31 13.83+12.48 4.04+0.62
Job Staff nurse 3.87+0.30 -2.61 12.93+13.50 -1.06 3.97+0.64 0.97
position <Charge nurse 4.06+0.35 (.01) 16.44+15.33 (.293) 3.82+0.63 (.332)

Working Medical unites 3.90+0.30 13.17+13.56 4.03+0.64
department Surgical unites 3.85+0.30 436 8.53+18.56 1.053 4.20+0.64 1.748
Special unites 3.86+0.31 (.006) 14.26+13.22 (.371) 3.84+0.60 (.160)

Others 4.16+0.25 16.24+9.30 3.92+0.78

Clinical <3* 3.61+0.32 13.97+12.64 3.70+0.75
career 3<6" 3.9040.29 8.25 12.35:12.81 6.07 4.0120.60 1.54
(year) 6~<9° 3.90+0.25 (zf:é) 7.54+13.61 ('gfcl) 3.96:0.61 (:208)

= 4.16:0.28 ’ 27.32+14.92 3.730.79
Experience of Yes 3.87+0.32 1.90 12.86+13.39 0.77 3.92+0.66 0.77
turnover No 3.98+0.28 (.060) 14.85+14.78 (.440) 4.02+0.60 (.450)
Shift work Yes 3.84+0.28 -4.05 12.26+13.80 -1.736 3.96+0.64 0.25
No 4.07+0.33 (<.001) 16.90+13.30 (.085) 3.93+0.67 (.803)

Income <200 4.04+0.34 11.80+5.06 4.13+0.77
(¥10,000) 200~<300 3.83+0.26 242 13.00+13.77 0.71 4.00£0.59 0.40
300~<400 3.92+0.30 (.069) 14.6+13.61 (.550) 3.90+0.66 (.753)

>400 4.07+0.52 7.87+18.83 3.91+0.81
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