Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2017.18.6.319
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 18, No. 6 pp. 319-329, 2017

BA 47 AE7t AREA BF A7

'Suristm Heix|= st olnlstm Xeixl2 st
A Study on the Job Analysis of Assistive Product Specialist

Mi-Lim Cho', Yeong-Ae Yang”
lDepaltment of Occupational Therapy, College of Health Science, Honam University
2Depamnent of Occupational Therapy, College of Biomedical Science and Engineering, Inje University

2 o WAl Pelvtehs nE ASlE wmelEe] BA g va s Banel Fhshn gtk e wmalse
F ol Aol o MEESL Se Holvl, BAST ARl B B8l U 3
U B2 AFol djal WashA ks A AR Slekn @ 5 gk webd

ARLE ofsta P AR5 BAs A} shglch £ A7 20159 62 144E 20163 2€ 109744 = Ak T3 u )
A2 F, A7 AREg 2 Fato] BAET Aivtel tid 258 Aolsha 5487 divke] A%, s, Ade
AES BATo R BAET AR AFEARhE &SI B9 B2 BAE AR AFRA(De] tigk UEE
e ASES fste] syl AR A S udo R dato] AR HFE AN A7A, BAE

A =i

o
el
L
fo,

Y

o

i

S7hel A%, 127h9] $249), 28748] <) 2k EEEA
T ARl Y A 71FS WERA  AelA) 1 ool s shirka 3
299 Sushn BAGT Fol Aulzo] e 44 P4 ha

ot

Abstract As Korea is now an aging society, the demand and necessity of assistive products for senior citizens are
increasing. On the other hand, their satisfaction with the assistive-product payment service is pretty low, so that the
necessity of assistive-product specialists is newly rising. Therefore, it is important to establish a frame of assistive
product specialist and clarify the duties. This study aimed to define and analyze the job of assistive-product specialists.
This study was carried out from June 1, 2015 to February 10, 2016. After the literature consideration and analysis
ofthe current status, a job analysis(plan) of assistive product specialists was drawn after the job of assistive product
specialists was defined, and the duties, tasks, and task elements were analyzed by experts through an advisory
conference. A Delphi method was conducted with five professional panels to verify the validity. For the job contents
of assistive product specialists, 5 duties, 12 tasks, and 23 task elements were identified. The significance of this study
wasto establish the system and standard for assistive device specialists defining and analyzing the job of assistive
product specialist. Through this study, it would be possible to secure the professionalism of an assistive-product
specialist and qualitative improvement of an assistive-product payment service.
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’ Literature consideration ‘
L4
Definition of assistive product specialist
and the deduction of job analysis(plan)
through an advisory conference
1 4
Verify the Ist validity of the job analysis(plan)
of assistive product specialist
through Delphi panels
1 2
Verify the 2nd validity of the job analysis(plan)
of assistive product specialist
through Delphi panels
1 4
Verify the 3rd validity of the job analysis(plan)
of assistive product specialist
through Delphi panels
1 2
Develope the job analysis(plan)
of assistive product specialist
Fig. 1. Procedure of study
2.2 ALY
221 22Fo| A ZRRM(Q) ==
BAGT AR 4] L ATRHEH AL 9ol
79108 PR ARAALGE 24T AR

321

B
oo
=
M
o

S

Bl ol X
3@ 2y Ay X o o

- s flo
o e
N
rJ
=
o

S
o R
Shd

R
S
toty
o 1

w oo —l o
=3
-

s

Mo
w X
=
o

fr &

Lo
=
X

oo

548 ool Aste] e
Al g s AFE ZEATE Alo] e AYA
2ot} aepe] ARl whet vigol] Agjo] Bagh AR
SF 2 glell gk ol tisl HErt Aol 2 9
ofshz B, AT 23kl Al WA &
A& vl A5-E Aolalen, o A3 &
A A7kl A5 mEsto] el tis) Aelskal
oh 3 BAE AeTke] A, A6, Adeas B
ot ehdE ANES AFEA (R 2R JFEssith
ARz Ble] AA F, et ARes] ool edE AR
A(h& AE7HHE SdEClA A Aoz A
9okl oS ol AREA(hE HE mEsch A
E7F AHEs] 09 U4 Table 13} 2t

Table 1. Schedule of specialist advisory meeting

Time Schedule Details
08:30- | Part 1 Meeting |An assistive product specialist is
10:00 | : Job definition |defined.
Through the brainstorming method,
10:00- | Part 2 Meeting | duties, tasks, and task elements required
13:00 : Job analysis |for assistive product specialists are
derived and their duty is defined.
13:00-
14:00 - Lunch and rest -
Summarize the results of Part 2 Meeting
and conduct intensive brainstorming for
14:00 Part 3 Meeting |elements additionally required for
| 6’30 : Job analysis |assistive product specialist job.

’ (plan) derivation |Also, summarize Part 3 Meeting results
and summarize final assistive product
specialist job analysis(plan).

16:30-
17:00 - Rest -
Finally check the association between
17:00- . job definition of assistive product
Part 4 Meeti L . .
18:00 @ ceting specialists and job analysis(plan) and
confirm it.
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Table 2. Job analysis(plan) for assistive product specialist

Duty Task Task element
A-1. Gathering users' information 1. Checking assistive product users' basic information
A . . 1. Consulting with users and their caregivers
Consultation | A-2. Consulting — -
2. Explaining assistive product use procedures
B-1. Evaluating cognitive function 1. Evaluating users’ cognitive function
B. Evaluation B-2. Evaluating psychological function 1. Evaluating users’ psychological function
B-3. Evaluating physical function 1. Evaluating users' physical function
B-4. Evaluating the level of everyday life activities | 1. Evaluating the level of everyday life activities of users
1. Selecting assistive products
C-1. Selecting assistive products 2. Purchasing assistive products
C. Assistive 3. Lending assistive products
product use . . 1. Teaching assistive product use method and precautions
C-2. Teaching assistive products — —
2. Guiding assistive product management method
C-3. Monitoring assistive product use 1. Monitoring after supplying assistive products
1. Educating about the assistive product-related system
2. Consulting and educating about assistive products
D-1. Educating assistive product-related employees | 3. Educating about assistive product evaluation
. 4. Educating about assistive product use method and precautions
D. Education - .
5. Educating about assistive product management method
1. Educating about the assistive product-related system
D-2. Educating assistive product users 2. Educating about assistive product use method and precautions
3. Educating about assistive product management method
E. Expertise | E-1. Strengthening assistive product specialist's 1. Participating in assistive product - related training and academic activities
development | competence 2. Improving professionalism
3.2 2X8T MEJ} MREN(Q) =5 3.3 USEtE AE
EAET A7t AR S flel 7e1e® AdE A 3.3.1 ME7JH mide| Lty 84
Boh A9 2, 3% 4% R PEAGS AD A3k, 2AeT A} AREAhA dE NEEIE 3
BALT AE7kl tigh AFEARhol EHEAT Tl Feld 5] dEst dde] AvA 54E Table
(Table 2). B8 AR 0l AFUGomE s a0h 20 427} UL WA 39, olx) 2902 74
o] A(duties), 12719] F8 2 (tasks), 23719 FFL on A" 304 ool 604 ulwkzbA] TRk
el

Z2x(task elements)”

EEHlen, 7o) ARl

A= Table 33 7).

Table 4. General characteristics of the Delphi panels

(N=5)
Table 3. Definition of duties for assistive product specialist Variable Frequency Percentage
Mal 3 60
Duty Definition Gender ace
— - - Female 2 40
The ability to identify problems, understand 3039 B m
A. Consultation | needs, and consult with clients after receiving =
the request of assistive product users Age 4049 2 40
The ability to select and apply the evaluation 50-59 1 20
B. Evaluation as required for users based on the consultation Seoul 1 20
contents Kyungki 1 20
- The ability to select assistive products suitable Region Daegu 1 20
C. Assistive .
for users based on counseling and assessment Pusan 1 20
product use . . C.
and to guide and monitor assistive product use Jeonra 1 20
The ability to teach correct use, related Education Doctoral degree 5 100
D. Education information, ana?l latcstA Frcnds of assistive En_lplf)ye_e o_f | 2
products, targeting assistive product-related public institution
employees and assistive product users Job Professor 3 60
The ability to encourage assistive product Researcher 1 20
E. Expertise spcziali§ts to quicipatcdin rclatci training apd 59 1 20
development academic aC'FlV}thS and strengt] an expertise Career 10-14 2 40
rclatx?d tf) a§51st1vc product by reflecting the era (year) 15-19 1 20
and institutional flows Over 20 1 20

323
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Table 5. Status of the criteria of the Delphi panels
(N=5)
Criteria Panel Panel2 Panel3 Panel4 Panel5
1 (0] (0] o (6] X
2 (0] (0] [¢] (6] (6]
3 X (0] (6] X (6]
4 X (6] o X (0]
5 (6] (6] [¢] (6] (6]
"Criteria

1. A person who has worked for more than 10 years in the assistive
product field

2. A person who has obtained a PhD or higher in an assistive
product-related major

3. A person who has participated in related curriculum development
as a member of an assistive product-related society or research
institute

4. A person who is working as a professor responsible for assistive
product-related education

5. A person who has participated in assistive product-related policy
development or who has research results
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Table 6. Ist-2nd-3rd content validity verification results for assistive product specialist job analysis(plan)
CVI
Duty Task Task element Tstl 2nd 3rd
A-1. Gathering users' information 1. Checking assistive product users' basic information 08(0.8]1.0
A. 1. Consulting with users and their caregivers 08| 1.0
Consultation |A-2. Consulting 2. Explaining assistive product use procedures 0.8 1.0
3. Identifying residential environment Add| 1.0
B-1. Evaluating cognitive function 1. Evaluating users’ cognitive function 1.0
B B-2. Evaluating psychological function |1. Evaluating users’ psychological function 1.0
Evaluation B-3. Evaluatilng physical function 1. Evaluating users' physical function 1.0
B4 Evaluat}r{gl the level of everyday 1. Evaluating the level of everyday life activities of users 1.0
life activities
1. Selecting assistive products 1.0
C-1. Selecting assistive products 2. Purchasing assistive products 0.6(04]0.0
C. Assistive 3. Lending assistive products 0.604|0.0
product use . . 1. Teaching assistive product use method and precautions 08| 1.0
C-2. Teaching assistive products — P
2. Guiding assistive product management method 08| 1.0
C-3. Monitoring assistive product use |1. Monitoring after supplying assistive products 08| 1.0
1. Educating about the characteristics of the elderly Add| 1.0
2. Educating about geriatric illnesses Add| 1.0
3. Educating about the concept and classification of assistive products 1.0
D-1. Educating assistive product-related|4. Educating about the assistive product-related system 1.0
employees 5. Consulting and educating about assistive products 1.0
6. Educating about assistive product evaluation 0.8[0.8]1.0
. 7. Educating about assistive product use method and precautions 1.0
D. Education - —
8. Educating about assistive product management method Add| 1.0
1. Educating about the characteristics of the elderly Add| 1.0
2. Educating about geriatric illnesses Add| 1.0
. L. 3. Educating about the concept and classification of assistive products Add| 1.0
D-2. Educating assistive product users - —
4. Educating about the assistive product-related system 1.0
5. Educating about assistive product use method and precautions 0.8[0.8]1.0
6. Educating about assistive product management method 1.0
E. Expertise |E-1. Strengthening assistive product|1. Participating in assistive product - related training and academic activities| 1.0
development specialist's competence 2. Improving professionalism 1.0
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Table 8. Final assistive product specialist job description

Duty Task Task element
A-1. Gathering users' information 1. Checking assistive product users' basic information
A. 1. Consulting with users and their caregivers
Consultation | A-2. Consulting 2. Explaining assistive product use procedures
3. Identifying residential environment
B-1. Evaluating cognitive function 1. Evaluating users’ cognitive function
B. B-2. Evaluating psychological function 1. Evaluating users’ psychological function
Evaluation B-3. Evaluating physical function 1. Evaluating users' physical function
B-4. Evaluating the level of everyday life activities | 1. Evaluating the level of everyday life activities of users
C-1. Selecting assistive products 1. Selecting assistive products
C. Assistive . L. 1. Teaching assistive product use method and precautions
C-2. Teaching assistive products — —
product use 2. Guiding assistive product management method
C-3. Monitoring assistive product use 1. Monitoring after supplying assistive products
1. Educating about the characteristics of the elderly
2. Educating about geriatric illnesses
3. Educating about the concept and classification of assistive products
D. 4. Educating about the assistive product-related system
. D-1. Educating assistive product-related employees 'g - P - Y
Education 5. Consulting and educating about assistive products
6. Educating about assistive product evaluation
7. Educating about assistive product use method and precautions
8. Educating about assistive product management method
1. Educating about the characteristics of the elderly
2. Educating about geriatric illnesses
. . 3. Educating about the concept and classification of assistive products
D-2. Educating assistive product users - —
4. Educating about the assistive product-related system
5. Educating about assistive product use method and precautions
6. Educating about assistive product management method
E. Expertise | E-1. Strengthening assistive product specialist's | 1. Participating in assistive product - related training and academic activities
development competence 2. Improving professionalism
AE7He AAH ez Fdstr] 9fste] 548+ A7 var & 5 Sith
WS N W R AT BAs HoloF @ Aol BAST Bl v Qo] MEIL WAL Bajol
A2 Ao, BAGT AR Az A
& Aol 2AF 9o, 97 el Byl ofelgol
5. 22 U Mo R19ith, @ Wsto]zAbol A AR Agolt £ )
W, o At A AL 71E AL el ol Al
2 QFE $AST AR AFE Aol BA o] Qgink. FF B Aol Bl APAES Wz
&7 AN ARRARH EES Ba0 BAET A 2 B e BAET B ool o oS v
Brtel 452 W FUFORA TAHNOR BAE o= A7} QYHolo} SAlov], Wake] 2L 7%
T A4 AL FIA A BAGTO ATE  Hol Rpg nole] 27 O A4 4%% AE 14
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