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Abstract This study was conducted to identify the degree and correlation among clinical nurses' interpersonal
problems, emotional labor and professional self-concept and to examine the effects of interpersonal problems and
emotional labor on professional self-concept. Data were collected through a self reported structured questionnaire of
150 clinical nurses using convenient sampling methods from August 2, 2016 to August 30, 2016. The mean score
of interpersonal problems was 2.57 and the score of moving toward people was the highest. The mean score of
emotional labor was 3.50 and the score of emotional expression frequency was highest. The mean score of
professional self-concept was 2.54 and the score of communication was highest. Interpersonal problems were
positively correlated with emotional labor(r=0.392, p<0.001), while professional self-concept was negatively correlated
with interpersonal problems(r=-0.452, p<0.001) and emotional labor(r=-0.376, p<0.001). Stepwise regression showed
that interpersonal problems had the greatest effect on professional self-concept(3=-0.377, p<0.001), followed by
Age(yr) =40, Age(yr)>30<40, education level and emotional labor. These variables together explained 44% of the
professional self-concept among clinical nurses(F=24.38, p<0.001). In conclusion, strategies for reducing interpersonal
problems and emotional labor should be developed to improve professional self-concept of clinical nurses.
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Table 1. General and Job-related characteristics of the

subject (N=150)

Characteristics Categories n (%)
<30 67(44.7)

Age(yr) 30<~<40 52(34.7)

=40 31(20.7)
Male 6(4.0)

Gender Female 144(96.0)

. Unmarried 80(53.3)

Marital status N

Married 70(46.7)

Religion No 86(57.3)

Yes 64(42.7)

Education level 3-yr diploma 70(46.7)
>Bachelor 80(53.3)

Ward 92(61.3)

Working unit OPD 17(11.3)
Special unit 41(27.3)

Staff nurse 130(86.7)
Position Charge nurse 9(6.0)
Head nurse 11(7.3)

<1 28(18.7)

1<~<5 25(16.7)

Clinical career(yr) 5<~<10 32(21.3)
10<~<15 29(19.3)

>15 36(24.0)
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Table 2. Interpersonal problems, emotional labor and professional self-concept of the subjects (N=150)
Variables Range M+SD
Interpersonal problems 1-5 2.57+0.48
Moving toward people 1-5 2.90+0.56
Moving against people 1-5 2.2440.49
Moving away from people 1-5 2.58+0.67
Emotional labor 1-5 3.50+0.62
Emotional expression frequency 1-5 3.59+0.96
Emotional expression attentiveness 1-5 2.69+0.71
Emotional dissonance 1-5 2.32+0.76
Professional self-concept 1-4 2.54+0.34
Professional practice 1-4 2.61+0.39
Satisfaction 1-4 2.23+0.58
Communication 1-4 2.78+0.38
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Table 3. Difference of interpersonal problems, emotional labor and professional self-concept by general and job- related

characteristics of the subjects (N=150)
Characteristics Interpersonal problems Emotional labor Professional self-concept
/Categories M=SD t/F(p) M=SD t/F(p) M+SD t/F(p)

Age(yr)

<30 * 2.54+0.46 3.65 3.54+0.57 2.40+0.26 21.44
30<~<40 ° 2.70+0.41 (.028) 3.59+0.57 30(5)411 2.55+0.28 (<.001)
>40° 2.43+0.57 b>c 3.27+0.75 (051) 2.82+0.38 a<b<c
Gender

Male 2.71+0.47 0.71 3.56+0.53 0.22 2.46+0.29 -0.55
Female 2.57+0.48 (:478) 3.50+£0.62 (.830) 2.54+0.34 (.583)
Marital status

Unmarried 2.55+0.46 -0.51 3.57+0.57 1.43 2.44+0.29 -3.87
Married 2.59+0.50 (.613) 3.43+0.67 (.156) 2.65+0.35 (<.001)
Religion

No 2.60+0.45 0.71 3.60+0.61 2.36 2.53+0.33 -0.31
Yes 2.54+0.51 (.481) 3.37+0.61 (.020) 2.55+0.34 (.758)
Education level

3-yr diploma 2.59+0.47 0.43 3.58+0.67 1.46 2.46+0.27 -2.88
>Bachelor 2.56+0.49 (.668) 3.43+0.57 (.146) 2.61+0.37 (.005)
Working unit

Ward" 2.55+0.50 039 3.49+0.65 010 2.52+0.37 125
OPDT’ _ 2.59+0.35 (675) 3.46+0.62 (903) 2.66+0.25 (289)
Special unit’ 2.62+0.47 3.54+0.56 2.52+0.29
Position

Staff nurse” 2.60+0.47 3.73 3.53+0.59 2.49+0.31 13.72
Charge nurse’ 2.65+0.45 (.026) 3.53+0.64 2022 2.62+0.21 (<.001)
Head nurse” 2.20+0.46 a>c 3.10+0.81 (082) 3.00+0.33 ab<c
Clinical career(yr)

<1* 2.51+0.40 3.41+0.51 2.42+0.28

1<~<5° 2.53+0.41 3.36+0.44 3.83 2.46+0.29 7.55
5<~<10° 2.62+0.58 1.32 3.85+0.66 (.005) 2.46+0.34 (<.001)
10<~<15 2.72+0.42 (267) 3.524+0.59 c>e 2.50+0.29 ab,cd<e
>15° 2.49+0.50 3.35+0.38 2.78+0.34

"Scheffe test
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Table 4. Correlations among interpersonal problems, emotional labor and professional self-concept (N=150)
Interpersonal problems Emotional labor
Variables
r (p) r(p)
Emotional labor .392(<.001)
Professional self-concept -.452(<.001) -.376(<.001)
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Table 5. The Influence of interpersonal problems, emotional labor on professional self-concept (N=150)
Variables B SE Standardized £ t(p) Adjusted R’ F(p)
Constant 3.314 0.147 22.476(<.001)
Interpersonal problems -0.266 0.048 -0.377 -5.573(<.001)
Age(yr)(=40)° 0.360 0.056 0.435 6.477(<.001) 0 2438
Age(yr)(30< ~<40)" 0.195 0.047 0.278 4.149(<.001) (<.001)
Education level 0.105 0.042 0.157 2.540(.012)
Emotional labor -0.083 0.037 -0.153 -2.259(.025)

*Dummy coded
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