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End of life care stress and Nursing Work Environment
in Gerniatric Hospitals Nurses affect bum out

Ji-Hyean Lee, Jung-Suk Park’
College of Nursing, Kosin University
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Abstract This research is a descriptive correlation research for comprehending the end of life care stresses, work
environment, and reduction of nurses in geriatric hospitals and analyzing the factors influencing their burnout. We
recruited 195 nurses from 8 geriatric hospitals in B metropolitan city and collected data on the end of life care stress,
work environment and reduction using organized questionnaires. The data were analyzed with SPSS WIN 21.0
program. The average grade of end life care stress was 3.84+0.56, nursing work environment 3.25+0.60, and burnout
2.9340.52. There was a positive correlation between the end of life care stress and reduction(r=206, ??=.004) but
a negative correlation between nursing work environment and reduction(r=-.431, ??<.001). The most influentialfactor
on the reduction was nursing satisfaction([3=-.302), followed by work environment([3=-.294), age([3=.286), duty style(3
=-.17), and end of life care stress(3=.164). The overall explanatory power was 41.2%.These results suggest that in
order to minimize the reduction of nurses in geriatric hospitals, the provision of a supportive work environment which
enhances their pride and responsibility as a nurse and offers incentives is required with effective distribution of duties,
development of the end of life nursing education and administrative tools for reducing their stress.

Keywords : Burn out, End of life care stress, Geriatric hospital, Nurse, Nursing work environment.
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Table 1. General Characteristics of Participants. (N=195)
Characteristics Categor N (%) burnout
o ° Mean+SD torF p ‘ Scheffe
Demographic characteristics
<30° 32 16.4 58.19+10.28 11.401 <.001 d<c<b
30~39° 55 28.2 63.90+10.39
Age(year) 0
40~49 61 31.3 58.74+9.80
>50° 47 24.1 52.66+8.18
Diploma 117 60 57.8749.78 0.910 404
Education level Bachelor 65 333 59.54+11.10
Graduate school 13 6.7 61.08+12.89
Religi Yes 119 61 56.8749.14 -3.032 .008
cigion No 76 39 61.42+11.75
Marital stat Single 50 25.6 61.50£10.73 2.268 .024
11
anttal status Married 145 74.4 57.66+10.20
Experience of yes 106 54.4 57.31£9.44 -1.954 .052
death close relatives no 89 45.6 60.22+11.38
Functional characteristics
Geriatric <5 120 61.5 59.34+10.38 0.747 475
hospital career 5-9 59 30.3 57.71x11.14
(years) =10 16 8.2 56.81+8.09
Total <5 55 28.2 59.2749.69 0.422 657
ot career 5-9 50 256 57.50+11.03
(years)
>10 90 46.2 10.63+£10.63
. General nurse 151 77.4 59.72+10.67 2.720 .007
Position
charge/head nurse 44 22.6 54.93+8.78
Experience of yes 96 49.2 56.7949.53 -2.466 015
hospice education no 99 50.8 60.43x11.01
End Lif 1 58 29.7 59.0249.96 0.211 889
ne frie care 23 79 40.5 58.71+10.18
number of times 45 35 17.9 58.91+11.06
/Month — : : :
>6 23 11.8 57.04£12.08
A ol 50~199 23 11.8 57.61+£7.51 0.382 766
‘l’erage monthly 200~249 128 65.6 50.21410.85
salary
(10,000 won) 250~299 38 19.5 57.66+£10.98
>300 6 3.1 56.67+8.66
Worki " Shift work 98 49.8 56.26+10.19 -3.25 .001
rKIn; T
oriang patte Fixed work 97 292 61.00+10.21
Average working 8hours 154 79 57.77+10.61 -2.274 024
(hours/day) <Ohours 41 21 61.90+9.19
Depart Very satisfaction” 13 6.7 46.54+8.33 32.058 <.001 a<b<c
cpartment Satisfaction” 110 56.4 56.08+7.98
satisfaction <
Moderate 72 36.9 64.74+10.68
Job transfer yes 175 89.7 58.78+10.52 0.560 .576
experience no 20 10.3 57.40+9.98
Edz, MEIRRAE BUte] WAL EIARY 09 0 TN BAE gt A0 ey =3
S ArEg e, WaHsel A8, A9, Fuh, A o] 594 AASH] 13l Durbin-Watson #4& 78+
AR, JFuE, TR, FREPA, 154 F A% 15142 239 A7) el gl Ao FeHg)
TZ 7P¥<9(dummy variable) *2]3}S)Th ol 244 S hEAbe] Axle Mg 2 S
AEE SRS FoN o F=26.474(p<.001), WX 290o2E ko7 wHEH(3=0.302)°0 %, 7H
ARl sHdssel dE e A5 9 SEFRAE=-0294),  Hel(B=0.286), FIEB
3 teedds S Z2d, AN A =0.17), FZEUXE=0.164)9] +o= e oH
(Tolerance)= 0.823~0.977% 0.10]3-8 X911, &4t AR AgHLE 41.2%%tHTable 4].
el X]—(VIF = B5F 1.024~1.215% 10Kt} 2o} =¢H
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Table 2. Participants’ Level of end life care stress, Nursing Work Environment, Burnout. (N=195)
Cathegories Items min~max M + SD Range
End life care stress: 40 89~200 3.87+0.56 1-5
Negative attitudes against death by patients and their family caregivers 8 16~40 4.02+0.65
Inner conflicts given limited availability of medical services 6 12~30 3.97+0.64
Exessive workload 5 8-25 3.96+0.71
Human conflict with terminal cancer patients 6 12~30 3.91+0.64
Lack of professional knowledge and expertise 3 5~15 3.86+0.71
Difficulty due to lack of time for patients with terminal illness 7 15~35 3.85+0.62
Burden in providing nursing for terminal cancer patients 7 9~35 3.56+0.77
Nursing Work Environment: 30 30~143 3.25+0.60 1-5
work system 8 8~39 3.56+0.65
head nurses’ leadership 7 7~35 3.51+0.68
Relationship with coworkers 4 4~20 3.38+0.68
Institutional support 11 11~53 2.74+0.72
burn out: 20 32~96 2.93+0.52 1-5
Physical burnout 6 11~28 3.26+0.54
Emotional burnout 7 7~35 2.89+0.66
mental burnout 7 7~35 2.70+0.59

Table 3. Correlations among burnout for End life care stress and Nursing Work Environment (N=195)

burnout
Variables
r P
End life care stress 206 .004
Nursing Work Environment -431 <.001
Table 4. Factors Influencing Burnout (N=195)
Variables R AR B SD B ¢ » Collinearity

Tolerance VIF
Satisfaction* 448 .200 -6.513 1.288 -.302 -5.059 <.001 0.875 1.143
Nursing work Environment .538 290 -.171 .036 -.294 -4.776 <.001 0.823 1.215
Age* .604 365 5.996 1.183 .286 5.069 <.001 0.977 1.024
Working pattern* .621 .386 -3.533 1.199 -.170 -2.948 .004 0.941 1.063
End life care stress .642 412 .077 .027 164 2.877 .004 0.962 1.040

F=26.474, p<.001, Durbin-Watson 1.514

*Dummy coded: Satisfaction(moderate=0, very satisfaction, satisfaction=1), Age(<40=0, >40=1), Working pattern(Fixed work=0, Shift work=1)
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