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Abstract This study examined the effects of the demographic and health characteristics and chronic diseases on the
health-related quality of lifein service employees. FromJanuary 1, 2013 toDecember 31, 2014, this studyanalyzed the
data on 607 service employees based on the 2nd data of the 6th National Health and Nutrition Examination Survey
with at-test, ANOVA, andhierarchical regression analysis use of SPSS. The results of the analysis showed that the
quality of Life in women was lower (3=-.074, p=.050) than that of men, and the older the subjects were, thelower
their quality of life(8=307, p=.000). Regarding the subjective health status, there was a significant increase in the
"very Poor"(3=186, p=0.027) and "good"(3=196, p=.001) status. The quality of life improved with increasing activity
(B=-0.222, p=0.000)). Some of the subjects perceived "high stress" (3=-0.123, p=0.003) and the others perceived "low
stress"(3=-0.176, p=0.000). The less they perceived stress, the higher their quality of life. The factors explained 24.6 %
of the health-related quality of lifeof the subjects. Therefore, to improve health-related quality of lifeofservice
employees, more activity opportunities should be given, the subjective health status should be positively perceived
and psychological measures to decrease the level of stress should be developed.
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Table 1. Health-related Quality of life to General Characteristics (N=607)
- . EQ-5D
Characteristics Categories n(%) MLSD t/F P

gender Male 209(34.4) .98+047 3.088 .002
Female 398(65.6) .95+090

Age 19-44 275(45.3) .98+047 22.145 .000
45-64 272(44.8) .95+090
=65 60(9.9) 91+106

marital status Yes 503(82.9) .96+082 -1.962 .050
No 104(17.1) 974053

education level Below elementary 90(14.8) 92+119 12.557 .000
Middle school 88(14.5) .96:+088
High school 288(47.4) .97+064
Above college 141(23.2) .98+053

income Low 152(25.0) .95+088 1.696 .167
Middle low 165(27.2) .95+083
Middle high 145(23.9) 96069
High 145(23.9) .96+069

drinking nondrinking 11(1.8) .98+059 1.236 291
past drinking 206(33.9) .97+071
present drinking 390(64.3) .96+078

smoking Yes 59(9.7) .94+108 -1.591 112
No 548(90.3) 96074

BMI <18.5 14(2.3) .98+050 806 A47
19-24 381(62.8) 96+071
>25 136(22.4) .95+098

Table 2. health behaviour of Health-related Quality of life (N=607)

Characteristics Categories n(%) ﬁgsg t/F p

Subjective health status ::(z good 15??2(3;; zZigiz 18.573 000
Middle 340(56.0) 96072
Poor 76(12.5) .92+098
Very Poor 15(2.5) .84£177

activity limitation No 573(94.4) 97+069 8.203 .000
Yes 34(5.6) .86+136

stress cognition very high 25(4.1) .93+082 7.375 .000
high 156(25.7) .94+097
low 358(59.0) .97+070
almost 68(11.2) .98+055

exercise Yes 90(14.8) .96+062 488 625
No 517(85.2) 96081

time of sleeping <6 256(42.2) .95+087 4.303 .014
7-8 315(51.9) 97+069
>9 36(5.9) .96+078
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Table 3. chronic disease of Health-related Quality of life (N=607)
Characteristics Categories n(%) EQ-5D M+SD t/F p
hypertension Normal 102(16.8) .94+100 -2.273 .023
Abnormal 505(83.2) 96072
dyslipidemia Normal 550(90.6) 944102 1.448 148
Abnormal 57(9.4) .96+075
angina pectoris Normal 601(99.0) .89+171 2.039 .042
Abnormal 6(1.0) 96077
arthritis Normal 552(90.9) 91+121 5.365 .000
Abnormal 55(9.1) .96+070
degenerative arthritis Normal 556(91.6) 91+123 5.243 .000
Abnormal 51(8.4) 964071
rheumatoid arthritis Normal 602(99.2) .89+116 1.977 .049
Abnormal 5(8.0) .96+078
Table 4. hierarchial regression analysis of Health-related Quality of life (N=607)
Variables(Reference) Model I Model II Modellll
B B P B B P B B P

gender(Male) .015 .094 .021 .015 .094 .012 .012 .074 .050
Age(19-44)

45-64 .050 .320 .000 .052 .331 .000 .048 .307 .000

=65 .035 224 .004 .037 239 .001 .035 223 .002
education level
(Below elementary)
Middle school -.028 -127 .025 -014 -.066 210 -.010 -.045 392
High school -.001 -.003 .949 .009 .042 374 012 .055 236
Above college -.001 -.008 .877 .001 .005 910 .001 .009 841
Subjective health

status(Very good)
good .075 .190 .001 .077 .196 .001
Middle .078 434 .000 .081 447 .000
Poor .075 480 .000 .078 497 .000
Very Poor .043 .184 .030 .044 .186 .027
activity limitation (No) -.081 -.240 .000 -.075 -222 .000
stress cognition
(very high )

high -.056 -.142 .001 -.048 -.123 .004

low -.047 -261 .000 -.044 -247 .000

almost -.029 -.182 .002 -.028 -.176 .003
arthritis (Normal) .048 -.176 172
degenerative arthritis 069 245 055

(Normal)

Constant 920 .880 882

F 9.789 13.772 12.600

Adjusted R2 0.080 0.232 0.246
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