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Validity and Reliability of a Korean version of Interpersonal Emotion
Management Strategies Scale
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Abstract This study consisted of methodological research verifying the validity and reliability of the Korean version
of the interpersonal emotion management (IEM) strategies scale after translating and modifying the scale developed
by Little et al. The study verified the content validity, construct validity, concurrent validity and reliability based
onl89 nurses working at fourhospitals in the Seoul and Gyeonggi region. In this study, the Korean version of the
IEM strategies scale was comprised of fourfactors, with a total of 15 questions thatincluded three regarding situation
modification, three regarding attention deployment, four regarding cognitive change, and five on modifying emotional
response. Furthermore, verification of concurrent validity revealed that the Korean version of the IEM strategies scale
was a valid tool as the correlation of the emotional intelligence scale appeared as r=0.60 (p<0.001). The reliability
verification showed four factors at Cronbach's a=0.84-90, confirming that the Korean version of the tool in this study
was very reliable.It is important to note that this study provided basic data for the development of educational
programs that can effectively control the negative emotions of clinical nurses at the organization level.
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Table 1. General characteristics of subject (N=189)
Variables Category n (%)  M+SD
Age(yr) <25 43 228 34.0£9.4
26-30 44 232
31-35 26 138
=36 76 402
Education Associate degree 115 60.8
Qver bachelor’s degree 74 39.2
Religion Yes 90 47.6
None 99 524
Marital status Married 85 450
Unmarried & Others 104 55.0
Total work <2 48 254  8.6+7.2
experience (yr) 2-5 34 180
5-8 21 111
8-11 27 143
Department work >11 59 312
experience (yr) <2 97 513 4.1+4.6
=2 92 487
Position of Staff nurse 145 76.7
department Over charge Nurse 44 233

M, mean; SD, standard deviation
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Table 2. Factors analysis of interpersonal emotional management strategies scale (N=189)
Factors
Item
1 2 3 4

1. T modify the elements of the situation that are having an undesired impact on others. .86 20 .16 .08
2. T work out plans to remove the negative aspects of situations. .84 .19 28 .10
3. I remove the negative aspects of the situation that are negatively impacting others. .82 .20 .38 .14
4. When a situation is disturbing others, I focus their attention away from the troubling aspect of the problem. 23 .84 11 .09
5. 1 distract others' attention from the aspect of the problem causing their undesired emotions. .19 81 25 .09
6. When I think a situation will cause an undesirable emotion in others, I distract them from focusing on the

. M 13 72 .30 .10

negative aspects of that situation.

7. 1 try to influence the emotions of others by changing how they think about the situation they are in. 12 17 .87 .03
8. When I want others to feel less negative emotion (such as sadness or anger), I change the meaning they 27 13 84 03
are attaching to a situation. : . : :

9. When I want others to feel more positive emotion (such as joy or amusement), I change the meaning they
h e .26 .19 81 .05
are attaching to the situation.
10. When I want others to feel less negative emotion (such as sadness or anger), I put their problems into 17 o1 79 o1
perspective. ’ : : ’
11. When others are experiencing undesirable emotions, I tell them not to express them. .03 .01 .01 .89
12. T encourage others to keep their emotions to themselves. .08 .07 .01 .85
13. When others with whom I am interacting are ‘venting’ about a problem, I get them to stop. .01 .10 .03 .82
14. When others are experiencing undesirable emotions, I suggest strategies for them to suppress these 08 0 o1 75
emotions. ) : ’ :
15. T encourage others not to express their emotions. .19 .18 .26 .61
Eigen Value 1.09 1.38 5.74 2.90
% of Variance 1493 16.13 21.63 2129
% of Cummulative 1493  31.06 52.69 73.98
Cronbach’s a .88 .84 .90 .86

*Factor]=Situation modification, Factor 2=Attentional deployment, Factor 3=Cognitive change, Factor 4=Modifying the emotional response

|II|||IIIII||||||||I |I||||

Fig. 1. Confirmatory analysis of IEM strategies scale

Table 3. Correlation between IEM strategies scale A E]—‘%}E(Concurrent Validity)+= deroft iRl
and emotional intelligence (N=189) A e A8 Hwo) RS AHHAE A%
Variables IEM strategies  emotional intelligence A}, T SAZFI] FIAGE 60(p<.001)SZ o}
IEM strategies 1 E]—‘,QLE]-[Table 3].
emotional intelligence 60" 1
#p<.001
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