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Abstract This study aimed to identify the relationship among employee-focused and job-focused emotional labor,
emotional leadership, and burnout among emergency room nurses. Data were collected from 168 emergency nurses
working at general hospitals in one metropolitan city and analyzed by descriptive statistics, t-test, ANOVA, and
Pearson's correlation coefficient using the SPSS/WIN program. According to the results, the mean scores of the
employee-focused emotional labor scale were 3.51 points for superficial acting and 3.26 for deep acting. The mean
score of the job-focused scale was 3.73 for frequency of emotional surface, 3.36 for duration of interpersonal
interactions, and 3.46 for variety of emotional expressions. The mean score of the emotional leadership scale was 3.57,
and the mean scores of the burnout were 4.59 for emotional exhaustion, 4.13 for depersonalization, and 3.60 for
diminished personal accomplishment. Job-focused emotional labor scores were higher than employee-focused scores.
Superficial acting and frequency of interactions in emotional labor were the most frequently performed by emergency
nurses. Employee-focused and job-focused emotional labor showed a significantly partial correlation with emotional
leadership and burnout. Based on the results, future research needs to develop effective strategies for managing
emotional labor and burnout of nurses working in emergency rooms.
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deowz 3id vinko] 1007(59.5%)2 Wektk W 255 A, T ASARR 3364, AARd e
3L Y= 497h 16378(97.0%), 814 = A97E 5 34edolinh Adevdle] EEETe 5w
(3.0%)°] At 35780190 2 T AMA ade) w3 74
THHo 4593, w143} 4137, MAFHAT A 3.60
Table 1. Characteristics of Participants (N=168) o]t
Characteristics n %
Age(year) <28 o1 [ 542 3.3 ¢ty £4 ! HFHH Edol mE %
> 28 77 45.8 o
| EAl ZIXLLE XIBFEAl ZIXLE ZH
M=SE (Range: 22-55) 27.8+4.5 H8d 88k3, NFSy 8853, &
Education level Associate degree 120 | 714 Ao'IE-I E'|A=II, _+_7,<_I
Bachelor degree 48 28.6 _
o] Akz)o] Qulz] Ex wWl A Hyly] Ex] =
Monthly income 151-200 6 3.6 Adigate] s 54 R AR 546 wa
(ten thousand 201-250 150 | 89.3 HAAFA AT AFF4H A 5L Table 3, 7
won
: > 21 2L gonas 2218 Table 49 ANSTE D954 7
Position Staff nurse 158 | 94.0 _ o
- =
Charge nurse 10 6.0 x&‘»‘l‘«%j’]’ z—]u‘r“é‘}\‘:] ﬁ'xéli%q]}‘it %_hﬂ';ﬁl ’—T}\é ‘j‘x] Z!T
Clinical <4 B 24 9| S4e] BE fol@ Aol gl AE e
experience >4 80 | 47.6
o] & (t=- = A9 (t=- = O A} A &
(year) M:SE (Range: 0.33-23.00) | 4.5433 A7(t=-2.03, p=.044), X 91(t=-2.63, p=.018), 473
Work experience <3 100 | 59.5 (t=-3.55, p=.001), 54 TF74E(t=-2.12, p=.036)°]
in ER" 5} 2}ol= %
e =3 B LA05 N BARE FoAF AT BT F 284 o), A
M+SE (Range: 0.25-15.50) 3.0:2.4 01715 B Apo] ol ARA B Abol oAl 1
5 1 o ¥ 34 o =
Night working Yes 163 | 97.0 ARPSAL 4 o]de] 1A 33 o] Sl 2
No 5 | 30 FAHE 7R EAIA AR EA et =3
0]
ER=Emergency Room -
geney 279 Y F AXA (=275, p=.007)3} 7|
1 AAFAR AR(E2.71, p=007)= ALANA FAH SR
3.2 XESH A¥LS, HFSH ABLS, o9 Folrt YA
ZME|C Y AF HE
WaRlel AREA A, AR AAnE, 4 3.4 AXICl MASN AWES, MRSN %
deld et 2% Ak Table 29F 2k HML-Sa} ZMa[CAl AR Zko| ARt
AL5A AT T xAY ] SIS 57 ATAte] A92A AAE, AR DS
Aol 3.514, AABR= 326300100 AT B 5 2eg4, 27 7k AwEAE Table 59+ 2},
= T A Wk BT 54 1R 3.73
Table 2. Emotional Labor, Emotional Leadership, & Burnout (N=168)
Scales (Number of item) M+£SD Range Min. Max
Employee-focused emotional labor (6)
Surface acting (3) 3.51+0.72 1-5 1.67 5.00
Deep acting (3) 3.260.69 1-5 1.00 5.00
Job-focused emotional labor (8)
Frequency (3) 3.73+0.70 1-5 2.00 5.00
Duration (2) 3.36+0.72 1-5 2.00 5.00
Variety (3) 3.46+0.68 1-5 1.00 5.00
Emotional leadership (15) 3.57+0.61 1-5 1.40 5.00
Burnout (22)
Emotional exhaustion (9) 4.59+0.96 1-7 2.56 6.89
Depersonalization (5) 4.13+1.12 1-7 1.40 6.60
Diminished personal accomplishment (8) 3.60+£0.89 1-7 1.63 6.00
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Table 3. Emotional labor according to demographic and job factors (N=168)
Employee-focused emotional labor Job-focused emotional labor
Characteristics Surface acting Deep acting Frequency Duration Variety
M:SE |UF (p) | M:SE |UF ()| M:SE | UF () | MiSE | tF (p) | MESE | UF (p)
Age(year) <28 3.52+0.72 0.17 3.17£0.69 | -1.80 | 3.73£0.72 | -0.58 | 3.37+0.74 0.32 3.47+0.76 0.14
> 28 3.50+0.73 | (:869) | 3.36+0.68 | (074) | 3.73+0.68 | (954) | 3.34+0.70 | (.749) | 3.45+0.59 | (.888)
Education level |Associate degree| 3.55+0.71 1.11 3.250.70 | -0.09 | 3.68+0.70 | -1.32 | 3.39£0.75 | 0.86 | 3.47+0.70 | 0.25
Bachelor degree| 3.41+0.75 | (.268) | 3.26+0.66 | (.925) | 3.84+0.69 | (.190) | 3.28+0.66 | (.391) | 3.44+0.66 | (.804)
Monthly income 151-200 3.78+0.66 3.00+0.37 3.50+1.09 3.42+0.38 3.72+0.88
(ten thousand 201-250 3512072 | 0% 306068 | *9 [B7m0es | M 336072 | 10 [Gageoes | 062
(414) (532) (.147) (.855) (.540)
won) > 251 3.31+0.85 3.39+0.86 4.08+0.70 3.25+0.94 3.56+0.96
Position Staff nurse 3.52+0.73 0.94 3.25+0.70 | -0.68 | 3.71+0.71 -2.02 | 3.36x0.73 0.26 3.45+0.69 | -0.99
Charge nurse | 3.30+£0.71 | (.351) | 3.40+0.56 | (.497) | 4.00+0.42 | (.065) | 3.30+0.67 | (.797) | 3.67+0.65 | (.322)
eg;rrlll:ie <4 3475070 | g79 | 3.18£0.66 | 47 | 3.6720.69 | | |5 | 3282065 | 3¢ | 3392070 | |44
(year) > 4 3.55:0.75 | (432 | 3342072 | (14 | 3794071 | (264 | 3442079 | (170) | 3542066 | (153)
Work experience <3 3.49+0.71 -0.39 | 3.2320.67 | -0.67 | 3.66+£0.69 | -1.61 | 3.29£0.67 | -1.47 | 3.40+0.70 | -1.42
in ER”(year) >3 3.53+0.75 | (.699) | 3.30+£0.72 | (.506) | 3.83+0.71 | (.109) | 3.46+0.78 | (.144) | 3.55+0.66 | (.157)
Night working Yes 3.51£0.71 | -0.55 | 3.24+0.68 1.58 3.72+0.70 1.32 3.37£0.72 | -1.12 | 3.45+0.67 0.52
No 3.33+1.11 | (:586) | 3.73+0.83 | (.116) | 4.13+0.73 | (.190) | 3.00+0.61 | (:263) | 3.73+1.21 | (.629)
YER: Emergency Room
Table 4. Emotional leadership, burnout according to demographic and job factors (N=168)
Burnout
. Emotional leadership Emotional exhaustion Depersonalization Diminisheq personal
Characteristics accomplishment
t/F t/F t/F t/F
M+£SE o) M+SE ) M+SE ) M+SE o)
Age(year) <28 3.49+0.67 -2..03 4.77+0.95 2.75 4.26+1.14 1.71 3.77+0.93 271
> 28 3.67+0.51 (.044) 4.37+0.92 (.007) 3.97+1.08 (.089) 3.40+0.80 (.007)
Education level Associate degree 3.58+0.57 0.14 4.64+0.96 1.04 4.17+1.05 0.74 3.60+0.88 0.04
Bachelor degree 3.56+0.70 (.886) 4.47+0.94 (.300) 4.03+1.29 (.461) 3.59+0.93 (.967)
Monthly income 151-200 3.59+0.54 4.39+0.82 4.53£1.19 3.69+0.83
(ten thousand won) 201-250 3.55+0.61 119 4.63+0.95 1.29 4.15£1.10 1.78 3.58+0.89 025
(:306) (279) (173) (777)
> 251 3.83+0.52 4.19+1.11 3.60+1.23 3.76+1.03
Position Staff nurse 3.56+0.62 -2.63 4.60+0.97 0.64 4.14+1.12 0.72 3.63+0.89 1.74
Charge nurse 3.81+0.26 (.018) 4.40+0.79 (.521) 3.88+1.22 (.475) 3.13+0.76 (.083)
Clinical <4 3.42+0.64 -3.55 4.62+0.94 0.39 4.12+1.12 -0.12 3.65+0.94 0.86
experience(year) > 4 3744052 | (001) | 4562098 | (.696) | 4.14+1.13 | (901) | 3.54+0.83 | (390)
Work experience in <3 3.49+0.61 -2.12 4.65+0.93 1.03 4.14£1.04 0.17 3.64+0.91 0.80
ER"(year) >3 3.6940.58 | (036) | 450:099 | (305) | 411x123 | (869) | 3.53:087 | (424)
Night working Yes 3.57+0.61 0.69 4.60+0.95 -0.98 4.15£1.13 -1.31 3.61+0.89 -1.34
No 3.76+0.57 (.488) 4.18+1.07 (.330) 3.48+0.70 (.191) 3.08+1.00 (.184)

YER: Emergency Room

Table 5. Relationship among emotional labor, emotional leadership and burnout of emergency room nurses (N=168)
Emotional Burnout r(p)
Variables leadership Emotional Depersonalization Diminished personal
1(p) exhaustion accomplishment

Employee-focused Surface acting .18(.020) .27(<.001) .40(<.001) .08(.283)
emotional labor Deep acting .33(<.001) .01(.854) -.12(.109) -.36(<.001)
X Frequency of interactions .13(.085) .21(.005) 12(.119) -.15(.055)
J"b'f"c“slei emotional = ion of interactions 23(.003) 16(.037) 30(<.001) -01(.933)
avor Varicty of cxpression 13(.087) 15(.046) 13(.098) 12(115)
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