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Abstract The purpose of this study was to investigate how employed dental hygienists (graduates) and alumni are
aware of dental health insurance and how to organize their classes for running efficient dental health insurance
courses, and therefore to suggest opinions on the introduction of professional dental hygienist qualifications. The
analyses was carried out using IBM SPSS Statistics 24.0. Sixty-nine students (56.1%) preferred one semester dental
health insurance course as two semester courses and 63 students (51.2%) preferred theoretical course as practical
course. Ninety-six (78%) students preferred dental health insurance claimants as others for their most necessary
certification. Ninety-three dentists (75.6%) thought of the dental hygienist as the appropriate occupation for dental
health insurance claims. The correlation coefficient was significant at the 0.01 level (both sides) and all showed a
positive correlation. The effect of subjective understanding of dental health insurance and the perception of dental
health insurance claim on students' intention to complete those courses explained 32% of the response, and the effect
of the intention to complete those courses on the willingness to earn a certificate explained 22.3%. This study reveals
the willingness of students to complete those courses to acquire qualifications in order to achieve a competitive
advantage in employment, and suggests the necessity of institutional improvements such as changing the method of
dental insurance education, varying the class time distribution, and introducing dental health insurance professional
dental hygienist qualification in the country.
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Table 1. Recognition of dental health insurance-related
and dental health insurance professional
qualifications N=123

Variable n %

One semester class 69 56.1
deration of  TWo semester classes 54 43.9
course Total 123 100.0

Theory course 63 51.2

Practical course 60 48.8

Total 123 100.0
Subjects

Dental health insurance claimant 96 78.0

Dental Practice Management Officer 12 9.8
The most Dental coordinator 7 5.7
nece}ssary' Dental infection manager 8 6.5
qualifications
for Total 123 100.0
employment pengigt 5 4.1
Occupations ~ Dental hygienist 93 75.6
suitable for  peney) agsistant 18 14.6
dental health
insurance Other agency 7 5.7
claims the others 123 100.0
<0 B0 The comeset domcmsse s qnrelificmtiones e ool el

A B D

* A: Dental health insurance claimant

B: Dental Practice Management Officer

C: Dental coordinator, D: Dental infection manager
Fig. 1. certificate
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* F: Dentist, G: Dental hygienist,
H: Dental assistant, I: Other agency
Fig. 2. A job suitable for a claim
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Table 2. Dental health insurance subjective understanding
and dental health insurance claim recognition

Variable 1 2 Cronbach's a
preservation 857
Root canal .807

A Oral Surgery 786 <86
Periodontal 77
Prosthesis 765
Extraction 724
Importance of billing ability .832

B usefulness for getting a job 781 712
Employment association 744

KMOS®} Bartlett = 729 p= .000 ~

*p<.05, **p<.01, ***p<.001
** A: Subjective understanding
B: Awareness of insurance claims
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Table 3. Subjective understanding of dental health

insurance
pres;l;vatl ga;(;'tl Exg'lelictl s u(?gllry Pen;)ldont Prosthesis

A 1 7737 5957 544 5127 644"
B 13" 1 4637 5347 490" 5177
c 5957 4637 1 6627 5697 4447
D 5447 5347 6627 1 6747 4417
E 5127 4907 5697 6747 1 603"
F 6447 5177 4447 4417 6037 1

* The correlation coefficient is at 0.01 level (both sides).
** A: preservation B: Root canal, C: Extraction,
D: Oral Surgery, E: Periodontal, F: Prosthesis

Table 4. perception of dental health insurance claim

intention to

Emplo‘ynilent cacplakl‘)jitﬁty Help with .

association  sjgnificance ~ employment courses
A 1 544 347" 4217
B 544" 1 480" 497"
C 347" 480" 1 343"
D 421" 497" 343" 1

* The correlation coefficient is at 0.01 level (both sides).
** A: Employment association

B: Claim capability significance

C: Help with employment,

D: intention to complete courses
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3} F =2382, P=.058, 5= F =2.577, P = .041, 23

F = 4586, P = .002& YUERNT} <Table 5>.
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o} Qo] Erp

2o F = 7.686, P =000
O3 A YERSE AL X
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Subjective understanding of dental health
insurance according to intention to complete
courses

intention to

complete N Mean SD E P

courses

Very low 2 2.00 .000

low 4 2.25 957

usually 34 2.71 579 -
A 4423 .002

high 66 3.00 679

Very high 17 3.35 931

Total 123 2.93 137

Very low 2 2.00 .000

low 4 2.25 957

usually 34 2.79 770 «
B 22982 .022

high 66 3.03 656

Very high 17 3.24 903

Total 123 2.95 756

Very low 2 2.50 707

low 4 2.25 957

usually 34 2.85 610 -
C - 4.098 .004

high 66 3.09 17

Very high 17 3.53 874

Total 123 3.05 756

Very low 2 2.50 707

low 4 2.25 957

usually 34 2.74 618
D - 2352 .058

high 66 3.05 11

Very high 17 3.12 928

Total 123 2.93 744

Very low 2 2.00 .000

low 4 2.25 957

usually 34 2.74 618 .
E 2.577 .041

high 66 2.97 701

Very high 17 3.12 928

Total 123 2.89 738

Very low 2 2.00 .000

low 4 2.25 957

usually 34 2.76 .606 -
F - 4.586 .002

high 66 3.12 734

Very high 17 3.41 939

Total 123 3.02 779

*p<.05, **p<.01, ***p<.001
** A: preservation B: Root canal, C: Extraction,
D: Oral Surgery, E: Periodontal, F: Prosthesis
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Table 6. Perception of dental health insurance claims

by intention to complete course

intention to
complete N Mean SD E P
courses

Very low 2 3.00 1414

low 4 4.25 .500

usually 34 4.06 .694 -
A 7.686  .000

high 66 4.39 .605

Very high 17 4.88 332

Total 123 4.34 675

Very low 2 2.50 707

low 4 4.00 .000

usually 34 3.74 666 o
B 4938  .001

high 66 4.11 825

Very high 17 4.47 17

Total 123 4.02 .804

Very low 2 2.50 707

low 4 4.25 .500

usually 34 3.74 618 -
C 12.978  .000

high 66 4.27 669

Very high 17 4.82 .393

Total 123 4.17 732

*p<.05, **p<.01, ***p<.001
** A: Employment association, B: Help with employment,
C: Claim capability significance
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Table 7. Effects of subjective understanding of Dental
Health Insurance and perception of insurance
claim on intention to complete courses

variable B SE B t P
Understanding 253 .060 318 4.254
Awareness of 000"
WAreness o 379 060 476 6358

insurance claims

F = 29.261 R* = 328 DW = 2.204

22307
15 YElWth Durbin-Watson®] %]
1.8515 20 717h9] E94 o2 vehda, 374

2 34556, 9] 52 P = 00022 BAHoR
oFHon, VIF 3t 1.000 2.2 10 vjvto]m2 o}
o] EAZE gk mAEe R Y = By + Bl X'¢}
374 FAskE e ASE 80 & F itk
45 2,571, SYHF Xol| sl AlgE 4189
B2 34L& Y = 2,571 + 0.4180]3L Y2 .0278(3}
- S59(FFRD) AteldlA S7kshs Ale o 5 A
ot A3E 9lskd 3 ol o7t Tl whet A}
AT A5 A= 4189 71e7|2 STk Ae &

= 2 T
91T} <Table 8>.
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Table 8. The Influence of intention to complete courses
on the willingness to earning certificate

variable B SE B t P
(Constant) 2.571 272 9.445
intention to 000
418 071 472 5.887

complete courses

F = 34.656 R® = 223 DW = 1.851

4, nF
A3} AZEE B A = 2009~ 2017704 W&
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