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Abstract This study was conducted to investigate the practical experience of nurses in MERS patients care. Nine
nurses in one general hospital in S city underwent in-depth interviews from August 2015 to March 2016. The
collected data were analyzed according to the procedure of the phenomenological method of Colaizzi. The following
five categories werederived: 'l. Anxiety and burden due to the risk of transmission of new infectious diseases', 2.
Social isolation because of being the nurse in charge of MERS patients', '3. Faced with problems due to an unprepared
treatment environment', '4. Overcome the burdensome MERS patient care process', 'S. Reflect on the steps for
preparing against new infectious diseases'. These results suggest that it is important to draw positive experiences as
well as the negative effects of nurses who are involved in treatment of various infectious diseases, including MERS.
Based on this, it can be used as a basis for reducing negative psychological and social impacts and improving positive
adaptation. Additionally, it is necessary for healthcare workers including nurses to establish the necessary workforces,
departments and guidelines for nursing new infectious disease patients.
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Table 1. Themes, Theme Clusters and Categories of the Study

Themes

Theme clusters

Categories

Fear of nurses exposed to infectious diseases
Situations in which suspect patients may be confirmed

Discomfort with isolation of colleagues and family

Anxiety about infection
risks

Too heavy and sweaty when wearing personal protective equipment.
Difficult and time consuming to wear personal protective equipment

It is inconvenient for nursing patients who are in poor condition with
personal protective equipment

Discomfort due to wear of
personal protective
equipment

Anxiety and burden
due to the risk of
transmission of new
infectious diseases

Difficult to go out because of being a staff member of MERS hospital.
Discomfort to other people's attentions

Avoid people because of negative press report

Avoid interpersonal
relationships

Failure to meet parents or friends due to self-isolation

Lonely at home alone

Loneliness due to
self-isolation

Social isolation because of
being the nurse in charge of
MERS patients

Lack of medical support
Lack of facilities

wondering about the quality of the treatment.

Fear of lack of medical care

Many nursing staffs are needed to nurse patients
Insufficient nursing staffs due to isolation

A nurse who is not quarantined and has to continue to work has a
heavy workload

Lack of staff to participate in
dedicated nursing care for
MERS

Faced with problems due to
an unprepared treatment
environment

Having a sense of duty to MERS patient care
Having a sense of responsibility for what people are afraid of

Feeling of rewarding.

Self-esteem for MERS
patient care

There is a sense of intimacy between the medical staff and cooperating
with each other.

The feeling of being in a difficult situation

Feeling of becoming a comrade

Successful collaboration
with other medical staff

Overcome the
burdensome MERS
patient care process

The hospital supports the nurse

Striving to continuously improve the working environment

Gain strength in hospital
support

Integrated knowledge required
Need leadership to integrate multiple nurses

Need control tower in hospital

Prepared nursing staff and
departments required

It is frustrating to give different instructions every day
It was difficult to apply the central guidelines that were not in the field
The guidelines are not clear because of new infections

Need accurate guidelines for isolation and protocols to prevent and
coping

Clear guidelines can reduce confusion

Realize the importance of
preparing guidelines for new
infectious diseases

Reflect on the steps for
preparing against new
infectious diseases
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