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Abstract This study aimed to investigate the moderating effect of self-regulation on the impact of social support
on job stress, by focusing on the relationship between these three variables in terms of their effects of on personal
assistants for the disabled. We surveyed 330 personal assistants for the disabled and asked them what they thought
about social support, self-regulation, and job stress. Among them, a total of 276 subjects were included in the analysis.
Moderated multiple regression (MMS) through the simultaneous-entry method was employed for the analysis using
SPSS (PASW) 18.0 and PROCESS Macro for SPSS. The main results were as follows. First, social support and
self-regulation contributed to the decrease in job stress. Second, self-regulation turned out to have a moderating effect
on the relationship between social support and job stress, and enhanced the effect of social support on the decrease
of job stress. Lastly, the implications and limitations of this study, as well as suggestions for future research, are
discussed. This study suggests that besides external resources such as social support, internal resources such as
self-regulation are necessary in order to manage job stress in the field of personal assistance services for the disabled.
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Table 2. Sample item of instruments

Variable Sample item
Emotional support I feel intimate with them.
Social 1t fr . S .
octa su}?po om Informational support They provide information to resolve the cause of the problem.
coordinators
Appraisal support They praise me when I did well.
Goal orientation I set my goal and proceed.
Positive thinking I try to think good thoughts when I feel bad.
Self-regulation
Emotional regulation I control my emotions well.
Goal implementation I often differ making a decision.
Role conflict There is a time when I have to work against my judgment.
Job stress Role ambiguity My work is complex and uncertain.
Role overload I have a lot of work to offer.
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Table 3. Descriptive statistics and intercorrelations
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2.3 X2 2N
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E

Variable M SD Skewness Kurtosis 1 2 3
1 Social support 41.83 8.27 16 -1.33 — 137 497
2 Self-regulation .28 11.08 11 -47 — -58"
3 Job stress 39.78 15.06 -07 -1.17 —

* p<05, " p<ol
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Table 4. Results of moderated multiple regression analysis
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- M =0
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Fig. 1. Two-way interaction effect of social support and
self-regulation on job stress
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Criterion variable: Job stress

Variable B S.E. t F R AR
Social support -.683 078 8755
Self-regulation -776 061 -12.8117 24.928" 572 030
Social supportxSelf-regulation -.031 .007 4301

T p<.01
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