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The Effects of Major Satisfaction and Major Commitment of
Undergraduate Students Majoring in Social Welfare on the Intention to
have a Social welfare Job
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Department of Social Welfare, Kangwon National University
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Abstract The purpose of this study was to examine the effects of major satisfaction and major commitment of
undergraduate students majoring in social welfare on the intention to have a social welfare job. For this study, a
survey of 442 undergraduate students majoring in social welfare at 4 universities located in Kangwon-do was
conducted and the data was analyzed using the SPSS 22.0 program. Major satisfaction consisted of general satisfaction
and satisfaction of subjects, and major commitment consisted of emotional commitment, behavioral commitment,
intellectual commitment and time commitment. The research findings are as follows: First, 62.3% of respondents had
an intention to have a social welfare job, and 21.6% were undecided. Second, the level of major satisfaction(2.98)
and major commitment(2.63) were slightly higher than the mid-point of the 4-point Likert scale. Third, major
satisfaction and major commitment showed a significant difference according to intention to have a welfare job and
university attended. Fourth, major satisfaction and major commitment had a positive effect on the intention to have
a social welfare job according to the results of binary logistic regression. This study concludes by discussing
theoretical implications for future study and practical implications for major satisfaction and major commitment
strategies based on our results.
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Table 1. Questionnaire’s reliability
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Table 2. Descriptive statistics of the

major variable

Variable M(SD) Min. Max. Skew. Kurt.

Major commitment 2.63(.43) 1.00 4.00 -46 119
-Emotional commitment 2.84(.45) 1.00 4.00 -64 119
-Behavior commitment 2.61(.49) 1.00 4.00 -29 .84
-Intellectual commitment 2.70(.50) 1.00 4.00 -24 40
-Time commitment 2.23(.54) 1.00 4.00 .06 .07
Major satisfaction 2.98(.43) 1.00 4.00 -63 173
-General satisfaction 2.92(.59) 1.00 4.00 -.63 .50
-Subject satisfaction 3.07(42) 1.00 400 -73 282
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Table 3. Description of study population and the comparison of mean
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