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Effects of Ego-resilience and Emotional Labor on Work-family Conflict
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Abstract This study examined the effects of ego-resilience and emotional labor on work-family conflicts among
middle-aged female workers. Data were collected through self-reported structured questionnaires of 148 middle-aged
female workers from October 2, 2013 to April 10, 2014. The results suggest that the mean score of work-family
conflict was 25.59 (SD=11.99) and there were significant differences in living arrangements (F=4.32, p=.015), monthly
living expenses (r=.18, p=.028), and job satisfaction (F=6.33, p<.001) by work-family conflict. Work-family conflict
was negatively related to ego-resilience (r=-.28 p=.001). Living arrangement (living with parents, children) ([3=.29,
p=.045), monthly living expenses (3=.22, p=.006), job satisfaction (3=-.20, p=.015), and ego-resilience ([3=-.28,
p<.001) were identified as significant predictors of work-family conflict. This model explained about 19.0% of
work-family conflict in middle-aged female workers (F=6.61 p<.001). Therefore, as a strategy to reduce the level of
work-family conflict in middle-aged female workers, it is necessary to consider socioeconomic factors such as living
arrangements and living expenses that affect work-family conflicts. Moreover, applying psychological intervention to
improve job satisfaction and ego-resilience of middle-aged women in the working environment will help reduce
work-family conflicts.
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Table 1. Socio-demographic and Job related haracteristics

of the Subjects (N=148)

Characteristics/categories M=+SD/n(%)
Age(years) 49.3442.46

46-50 108(73.0)

51-55 40(27.0)
Education

<High school 80(54.1)

>University 68(45.9)
Religion

Yes 101(68.2)

No 47(31.8)
Living arrangement

Living only couple 7(4.7)

Living with children 120(81.1)

Living with parents, children 21(14.2)
Number of children

<1 15(10.2)

2 101(68.2)




THAY ZEARY Aot A =Tl A7 25l vA= FF

>3 32(21.6) Table 2. Ego-resilience, Emotional Labor and Work-family
- Conflict of the Subjects (N=148)
Living expenses (Monthly)
316.52+206.28
(Ten thousand won) X N
. Possible Obtained
. R . Variables M£SD
Classification of occupation Range Range
Regular workers 98(66.2) Ego-resilience 27.09+6.57 0~40 9-40
Non-regular workers 50(33.8) Emotional labor 74.01£19.35 17~136 23-115
Job satisfaction 2.30+0.66 Work-family conflict 25.59+11.99 7~70 10-61
Not satisfied 7(4.7)
So-so 97(65.5)
3.3 CHAXIe HIM XX EMo|| L= XJ0
Satisfied 1250 HeXtel ek, =X S0 WE Xjot
=
Very satisfied 7(4.7) E._I'g-g, agi%; x—!él' 7}%:;' DEO ?_|'2|

3.2 Chaxiel XoErIY, AHES, TE-71Y
zsol M

gidate] zpotebel S Bt 27.09%(SD=6.57)°] 1L,

N

ox o

Ao 274 e W 25.59%(SD=11.99) 0. %
LEFSTH Table 2].

5o W 74013(SD=19.35) 0.2 UEehdth of  AeteEAol
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P& WEFE(=7.05, p=009)}
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Table 3. Differences of Ego-resilience, Emotional Labor, and Work-family Conflict by Socio-demographic and Job

related Characteristics (N=148)
Ego-resilience Emotional Labor Work-Family Conflict
Characteristics/ Categories MESD t/F/r MESD t/Fir MESD t/F/r
®) ®) ®)
Age(years)
46-50 27.06+6.50 0.01 72.56+19.60 2.26 25.25+12.67 0.32
51-55 27.20+6.82 (.906) 77.92+18.35 (.135) 26.50+9.98 (.575)
Education
<High school 25.80+6.56 7.05 73.89+18.99 0.01 26.00+12.26 0.21
>University 28.6246.29 (.009) 74.16£19.92 (.932) 25.10£11.72 (.652)
Religion
Yes 27.25+6.29 0.17 73.79420.16 0.04 25.81+12.07 0.11
No 26.77+7.18 (.679) 74.49+17.69 (.839) 25.11£11.91 (.740)
Living arrangement*
Living only couple” 23.43+3.36 78.43+8.92 21.00+7.02 432
Living with children® 26.99+6.86 1123 74.10+20.13 0723 24.68+11.26 (.015)
Living with parents, children® 28.90+5.03 (149) 72.05+17.51 (750) 32.29+15.09 b<c
Number of children
<1 28.9346.80 0.65 67.47+20.06 12 21.53+10.02 L6z
2 26.90+6.46 (522) 74.22+19.75 (330) 25.38+11.85 (201)
>3 26.8446.87 76.44+17.60 28.16+12.96
Living expenses (Monthly) .10 -.07 18
(Ten thousand won) (.243) (.372) (.028)
Classification of occupation
Regular workers 27.42+6.91 0.70 72.63+20.31 1.48 24.30+10.76 3.43
Non-regular workers 26.46+5.85 (.403) 76.72+17.20 (.226) 28.12+13.85 (.066)
Job Satisfaction”
Not satisfied" 23.57+4.96 61.71+8.88 38.86+15.89
So-so” 25.11+5.84 2.84 73.76+20.45 1.24 23.05+10.86 (f'(?(f])
Satisfied” 27.90+6.51 (.040) 76.97+18.11 (:297) 28.51+11.94 z;>b
Very satisfied” 30.00+9.43 74.14+14.37 32.00+10.72

"Scheffe test

191



A Eerel=EA] Asd AUE, 2017

Table 4. Correlations among Ego-esilience, Emotional Labor and Work-family Conflict (N=148)
Work-family Conflict Ego-resilience
Variables
t(p) (p)
Ego-resilience -.28(.001)
Emotional Labor -.06(.480) -.04(.594)
Table 5. The Influencing Factor on Work-family Conflict of the Middle-aged Female Workers (N=148)
Variables Work-family Conflict
B SE ol t 4
(Constant) 47.93 8.30 577 <.001
Living arrangement
Living with children (dummyl) 3.43 4.29 11 0.80 426
Living with parents, children(dummy2) 10.02 497 .29 2.02 .045
Living expenses (Monthly) (Ten thousand won) 0.01 0.01 22 2.79 .006
Job Satisfaction -3.67 1.49 -.20 -2.47 .015
Ego-resilience -0.52 0.14 -28 -3.63 <.001
Emotional Labor -0.04 0.05 -.06 -0.86 392
Adj R? 0.19
F(p) 6.61(<.001)
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