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Abstract This study was conducted to identify communication types of nurses, satisfaction withnursing services and
intent to revisit the hospital by hospitalized patients, and to investigate factors influencing intent to revisit the hospital
at a time of expansion of comprehensive nursing care service. The subjects consisted of 123 hospitalized patients
in sixgeneral hospitals with more than 100 beds in Gyeongsangnam-do. Data were collected by a self-report
questionnaire from July 1 to July 30, 2017. The collected data wereanalyzed by t-test, ANOVA, Pearson's correlation
coefficients, and hierarchical regression. There were significant differences in intend to revisit the hospital depending
on age(F=9.83, p<0.001), gender(t=-3.82, p<0.001), marital status(t=2.24, p=0.028), education(F=11.92, p<0.001) and
days of hospitalization(F=7.81, p<0.001). Intent to revisit the hospital indicated a significantly positive correlation
between informative(r=0.609, p<0.001) and affiliative(r=0.536, p<0.001) communication types andsatisfaction
withnursing services(r=7.97, p<0.001), as well asa significantly negative correlation withauthoritative communication
types(r=-0.356, p<0.001). Factors influencing intent to revisit the hospital were informational communication type([3
=0.38, p=0.003) and satisfaction withnursing services(3=0.84, p<0.001). Based on these findings, it is necessary to
develop various educational programs and conduct systematic educationto facilitate effective communication between
nurses and patients in order to improve the quality of nursing service and satisfaction of patients admitted to
comprehensive nursing care services.
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Table 1. Difference Analysis of Major Variables by General Characteristics of Participant (N=123)
Communication Types of Nurses Satisfaction 9f Nursing Hospital Revisit Intent
(%) Informative Affiliative Authoritative Service
Mean<SD Schtc/fFff:p)Tcst Mean=SD Schtc/;f(cp)Tcst Mean=SD Scht:/gf(cp)'[cst Mean<SD Schzgf(cp)Tcst Mean<SD Sch:ff(cp)Tcst
<65" S1(41.5)  3.90£40  7.34(.001) 3.73:49 4.88(.009) 2.53+47 1.78(.143) 3.84+£40 7.58(.001) 3.99+.63 9.83(<.001)
Age(yr) 65~79° 37600) 403240  ca 39139 oa 23349 398542 oa 41967 cad
>80° 35(28.5) 4.22+34 4.04+.48 244+ 43 4.17+.32 4.59+.52
M 46(374) 389£45 3.02(003) 3.68£48 338(001) 253£38  149(139) 3.82£41 -3.54(001) 3.94£59 -3.82(<.001)
Gender F 77(62.6)  4.11£.35 3.98+.44 240+.51 4.08+.37 4.38+.64
) Yes 41(33.3)  4.06£33  49(.624)  3.93£39  1.09(279) 241+52  -62(.535) 4.07£35 1.84(.068) 4.40+61  2.24(.028)
Meriul sats No 82(66.7) 4.02+44 3.84+.51 247+.44 3.93+.42 4.13+.66
. Yes 18(14.6) 3.92£40 -1.32(.191) 3.81+45 -64(.526) 246+£36  .12(.903) 3.91+46 -75(453) 4.14+68  -59(.556)
Relgon No 105(85.4)  4.05+.40 3.88+.48 2.44+49 3.99+.40 4.24+.65
>Elementary school” 44(35.8) 4.08£32  7.38(.001) 3.96+46 6.84(.002) 245+44 3.55(.032) 4.11£33 10.83(<.001) 4.42+.61 11.92(<001)
Education Middle school” 29(23.5) 421£38 b>c 4.05£.32 ab>c 2.26+.49 b 412431 ab>c 44757 ab>c
<High school” 5040.7)  3.88+43 3.69+.51 2.55+.46 3.79+.44 3.91+.63
<100° 22(17.9)  4.11£37 4.17(.018) 3.92+43  2.35(.100) 23648 2.65(.075) 4.15£26 4.04(.020) 4.39+46 1.18(.310)
Monthly Income 100~300° 84(68.3)  4.06+.39 ab>c 3.90+.48 242+.46 3.98+.42 a>c 42169
>300° 17(13.8)  3.77x42 3.64£.47 2.69+.43 3.78+.41 4.06+.68
<7 23(18.7)  4.19£26  3.95(.022) 4.01x45 2.73(.070) 229460 1.78(.173) 4.19£30 5.94(.004) 4.63£46  7.81(.001)
ggz;t‘;;zaﬁon g~14" 5(423) 406544 e 3.89£49 243440 400644 @ 419566 adhe
=15 48(39.0) 3.91+41 3.74+.45 2.52+.48 3.84+.39 4.00+.65
Table 2. Mean of Variables (N=123)
Variables Range Min~Max Mean+SD
Communication Types of Nurses 1-5 2.94~4.78 3.82+.36
Informative 1-5 3.00~5.00 4.03+.40
Affiliative 1-5 2.83~5.00 3.87+.47
Authoritative 1-5 1.00~3.50 24547
Satisfaction of Nursing Service 1-5 3.00~5.00 3.98+.40
Professional 1-5 2.78~5.00 3.95+.43
Education 1-5 3.00~5.00 4.01+41
Reliability 1-5 3.00~5.00 3.98+.42
Hospital Revisit Intent 1-5 3.00~5.00 4.22+.65
Table 3. The Correlation of the Variables (N=123)
Variables Communication Types of Nurses Satisfaction 9f Hospital Rcvisit
Informative Affiliative Authoritative ~ Nursing Service Intention
Communication Types of Informative 1
Nurses Affiliative 792" 1
Authoritative -398" -3137 1
Satisfaction of Nursing 787" 743" -467" 1
Service
Hospital Revisit Intent 609" 536" -356™ 797 1

£p<.05 **p<.001

326



245 PR BUAHIAE 01§ UBATL A4

HEAE] SAAESY, BBAHA

WEE U e

Aol g ol=e] A

Table 4. Hierarchical Regression Analysis of selected Variables on Hospital Revisiting Intent (N=123)
Model | Model I Model I
Variable
B t B t B t
Constant 6.19 2.00 -1.33
Age(yr) 37 3.10% 15 1.36 14 1.63
Gender A1 1.15 .01 .08 .04 57
Marital status'(No=0)
Yes -.02 -24 -.05 -.63 .00 -.03
Education’(High school=0)
Elementary school .05 .34 13 1.06 .00 .01
Middle school .20 1.82 13 1.34 .08 1.03
Days of Hospitalization -.15 -1.85 -.07 -.96 -.03 =51
Informative Communication .38 2.99%* .00 -.02
Affiliative Communication .09 77 -.15 -1.56
Authoritative Communication -.14 -1.83 .01 15
Satisfaction of Nursing Service 84 8.13%*
Adj-R? 253 450 659
R? change 197 209
F 7.48%% 11.44%% 23.21%*
+ Dummy variable *p<.05 **p<.001
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