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The Effect of Success Factors of Corporate Knowledge Management on
Business Fidelity and Organization Performance:
focusing on the mediating effect of organizational leaming
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Abstract Recently, due to the continuous changes inthe business environment and increased competition, enterprises
are introducing technology management to increase their value and enhance their competitiveness. In this study, based
on the structural equations model, we investigated the effects of the core success factors of knowledge management
on job fidelity and organizational performance and the mediating effects of organizational learning. In addition,
organizational culture and information technology and process were assumed to bethe key factors affecting knowledge
management, and organizational learning was represented by experimental learning, indirect learning, and shared
learning. As a result, it was found that knowledge management positively affects business fidelity and organizational
performance and, even when it is mediated byorganizational learning, it positively affects business fidelity and
organization performance directly or indirectly. Therefore, we were able to confirm the importance of utilizing
knowledge management in companies and to suggest an appropriate application scope for applying knowledge
management and organizational learning.
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Table 1. Demographic Characteristics on the Respondents

Spec. Frequency | Percentage
Gender Male 216 69.68
Female 94 30.32
20-29 49 15.81
30-39 161 51.93
Age 40-49 75 24.20
50-59 25 8.06
mean 36.75
single 120 38.71
Marriage married 188 60.65
other 2 0.65
Below High School Graduate 19 6.13
Education College Graduate 46 14.84
University Graduate 219 70.65
Graduate of Graduate Course 26 8.39
Profession 51 16.45
General Officer 190 61.29
Sales 9 2.90
Job Service 41 13.23
Transportation 2 0.65
Production 12 3.87
Etc 5 1.61
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Table 2. Reliability Anaysis on the Survey

2A| 27}

3L

ai
~I
N
)
=
el
ol
xr
iz
i
ﬂy!
jod

g, AR,

Az
o

Collkny
N R

M

N
o}J
T
o
o)
o
=
o)

ko)
o

ol

BN

judisg
o

O

X

Nr
o
1o
o
<

~

v

X

k3

Ko
1

T
N

el
.L&o
go
o7
"
O
Mo
-
]
3
Al
o
o
Ho

2A

3T

& FE oz et thgoz

Aow e,

A

L

&4 RMSEA, CFIL, TLL, C

t}&-2] <Table 3>0l4 Bi= A3}
O

_CH

o)
A
H

=z

= H]J

L

A

N
A

HA ek
2A

3L

, —

(3

3k
o}

SR eIt

L

L

B g5

Z2)F5(B=0.498, =0.000), 24| 2~(B=0.145, =0.011), %

1.7]%(=0.637, t=0.000)

Qe Ao vedon
bol Jge v

(9

A

A]

L
L

shat w7y

o] w7 &t
(H2)

]

Z|

386

CD

TLI

0.075 {0.922]0.895(0.973

RMSEA | CFI

P
.000

2

1210.7 {0.000| 0.070 |0.866{0.851]0.990
263.6 (0.000| 0.080 |0.936(0.923]0.988

112.7

Organization
Culture
Information
Technology
Process
Learning
Indirect Learining
Shared Learning
Business Fidelty
Organization
Performance

Experimental

Variables

Knowledge
Management

Table 3. Adequacy of Confirmatory Factor Analysis
Learning

Organization
Organization
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Performance
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