Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2018.19.2.137

cooperation Society ISSN 1975-4701 / ¢ISSN 2288-4688
Vol. 19, No. 2 pp. 137-143, 2018

BA 47 4Bt A% Gl O
247 o147 aTE B4

u

o

PN
AL

B
R0

3

ol

= Xz

1o

tat

fol

J

Assistive Product Users’ Need Analysis on
Job Competence of Assistive Product Specialist
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Abstract  As the elderly population grows, the use of assistive products that facilitate independent living by the
elderly is increasing. Assistive product specialists are important to selecting the correct assistive products. Therefore,
it is necessary to grasp the needs of assistive product users. This study was conducted to identify the key tasks that
should be prioritized through analysis of the needs of assistive product users of assistive product specialist's job
competence Questionnaires were administered to 84 assistive product users in person and by mail. The questionnaire
was designed to investigate the importance of work and educational needs based on the job of the assistive product
specialist. Based on the results, the priorities of five duties and 12 key tasks were derived. The key tasks are highly
demanded by assistive product users and must be included in the performance of the job of the assistive product
specialist. Based on this study, it is expected that elderly people will gain independence and improve their quality
of life in their homes and communities through an individualized approach.

Keywords : Assistive Product, Assistive Product Specialist, Assistive Product User, Elderly, Need Analysis
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Develop the questionnaire
Cast elderly welfare centers and recruit subjects
job of assistive product specialist
Data analysis
specialist
Deduce the key tasks

Survey about the task importance and education necessity of
Deduce the priority of duty and task of assistive product

Fig. 1. Research procedure
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Table 1. Job of assistive product specialist

Duty Task
. A-1. Gathering users' information
A. Consultation 'g
A-2. Consulting
B-1. Evaluating cognitive function
B-2. Evaluating psychological function
B. Evaluation B-3. Evaluating physical function
B-4. Evaluating the level of everyday life
activities
. C-1. Selecting assistive products
C. Assistive - -
C-2. Teaching assistive products
product use —= —
C-3. Monitoring assistive product use
D-1. Educating assistive product-related
D. Education employees
D-2. Educating assistive product users
E. Expertise E-1. Strengthening assistive product
development specialist's competence
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Table 2. General characteristics of requirement analysis

survey subject N=84
Variable Frequency(%)
Male 31(36.9)
Gender Female 53(63.1)
40-49 13(15.5)
Age 50-59 22(26.2)
Over 60 49(58.3)
Pusan 27(32.1)
Region Daegu-Kyungbuk 36(42.9)
Jeonra 21(25.0)
Education Below the bachelor's degree 74(88.1)
Bachelor's degree 10(11.9)
12 39(46.4)
Career 34 28(33.3)
(year)
5-9 17(20.2)
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Table 3. Priority by assistive product users’ duty area

Duty importance Educational needs

. Assistive product use(6.22)
. Education(6.17)

. Assistive product use(6.33)
. Evaluation(5.92)

. Education(5.87)

. Consultation(5.37)

. Evaluation(5.65)
. Consultation (5.59)

m o W o0
mo» U w0

Expertise development(S.18) Expertise development(5.06)
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Table 4. Priority by assistive product users’ task area

Task area(average)

Task importance Educational needs

C-1. Selecting assistive products |C-1. Selecting assistive product
(6.70) (6.71)

C-2. Teaching assistive product |C-2. Teaching assistive product
(6.48) (6.50)

B-4. Evaluating the level of
A-2. Consulting(6.37) everyday life
activities(6.49)

D-1. Educating assistive B-3. Evaluating physical functio
product-related 627)
employees(6.30) i

B-4. Evaluating the level of
everyday life A-2. Consulting(6.21)
activities(6.24)

D-2. Educating assistive product D-1. Educating assistive

product-related

users(6.05) employees(6.04)
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Task area(average)

Task importance

Educational needs

B-3. Evaluating physical
function
(6.02)

B-1. Evaluating cognitive
function
(5.52)

C-3. Monitoring assistive
product use(5.48)

E-1. Strengthening assistive
product specialist's
competence
(5.18)

B-2. Evaluating psychological
function(4.82)

A-1. Gathering users'
information
(4.81)

B-1. Evaluating cognitive
function
(5.79)

C-3. Monitoring assistive
product use(5.77)

D-2. Educating assistive product
users(5.70)

B-2. Evaluating psychological
function(5.17)

E-1. Strengthening assistive
product specialist's
competence
(5.06)

A-1. Gathering users'
information
(4.52)
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Table 5. Key tasks derivation

Area |

Area I

A-2.
B-1.
B-3.
B-4.

C-1.
C-2.
C-3.
D-1.

B-2. Evaluating
psychological function

D-2.
E-1.

Consulting

Evaluating cognitive function
Evaluating physical function
Evaluating the level of everyday
life activities

Selecting assistive products
Teaching assistive products
Monitoring assistive product use
Educating assistive
product-related employees
Educating assistive product users
Strengthening assistive product
specialist's competence

Area I

Area IV

. Gathering users' information
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