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Abstract

psychological well-being in clinical nurses, and to investigate ways to improve their psychological well-being. Data

The purpose of this study is to investigate the relationship between emotional labor, resilience, and

collection was conducted for nurses working in two general hospitals housing 300 beds in Incheon and
Chungcheongnam-do. A total of 187 nurses were interviewed from June 10 to August 20, 2016. Data were analyzed
using frequency and percentage, mean, standard deviation, t-test, analysis of variance (ANOVA), Pearson's correlation,
and multiple regression analysis. In this research, 94.7% of the subjects were female, their mean age was 29.80, 61.5%
of them had received associate of nursing degrees, and 70.6% were single. Results of the research showed that
emotional labor averaged 3.37+.50 hours, resilience was 3.29+.45 hours, and psychological well-being was 3.25+.47
hours. There was a negative correlation (r=-.165, p<.05) between time spent on emotional labor and psychological
well-being, and a positive correlation between time spent on recovery resilience and psychological well-being (r=.686,
p<.01). Resilience was a predictor of psychological well-being, explained by a rating of 46.8% (F=164.43, p<.001).
Based on the results of this study, developing a program that can improve resilience to improve the psychological
well-being of clinical nurses involved in high emotional labor is suggested.

Keywords : Clinical Nurse, Emotional Labor, Psychological Well-Being, Resilience, Service
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Table 1. Sociodemographic Characteristics ~ (N=187)
Variables Categories n %
Gender Male 10 53
Female 177 94.7
20-29 112 59.9
Age(means: 29.80) 30-39 52 27.8
40-49 23 11.3
3yr college 115 61.5
Education level Bachelor 69 36.9
>Master 3 1.6
Marital status Not married 132 706
Married 55 294
Have a religion Yes 82 44.6
No 102 55.4
Clinicla career(month) (means) 74.96
Current career experience (means) 45.45
three 134 71.7
Duty Shift Two 13 7.0
Full-time 40 21.4
0 10 5.3
Number of emotional labor 1~4 30 16.0
exposures within three months 5~9 34 18.2
> 10 113 60.4
0 15 8.0
Number of emotional labor 1~4 52 27.8
exposures within 1 months 5~9 45 24.1
> 10 75 40.1
Number of emotional labor (means) 413444

exposures within 1 week
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Table 2. Emotional labor, Resilience, Psychological

Well-Being score of subjects (N=187)
Variables Mean| SD Min | Max
Emotional labor 337 ) 50 | 2.00 | 4.67
Frequency of emotional labor 359 .58 | 2.55 | 5.00
Attentiveness to emotional labor 311} .68 1.00 | 4.67
Mismatch of emotion 356 | .60 | 2.33 | 5.00
Resilience 329 45 2.00 | 4.27
Control 322 47 | 1.80 | 4.40
Sociality 332 51 1.60 | 5.00
Positiv 334 ) .64 | 1.60 | 5.00
Psychological Well-Being 325 47 1.88 | 5.00
self-accepting 313 .64 | 1.75 | 5.00
individual grow 3.16 | .63 | 1.25 | 5.00
purpose of life 341 53 1.75 | 5.00
autonomy 329 53 1.50 | 5.00
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Table 3. Correlation among Emotional labor, Resilience,

and Psychological Well-Being (N=187)
Variables Psychological Well-Being
Emotional labor -165"
Resilience 686"

< 05, #p< 01

3.4 CHRIS| al2|™ otd Hakol
s EEEAS ddtEARe] A A ehdel fregh of
= Q9107 46.8%(F=164.43, p<.001)Z A3}= Ao

2 VRS THTable 4).

Table 4. Influencing factors on Psychological

Well-Being (N=187)
Variables B SE B t Adjusted R? F
Constant | .873 | .187 468"

-

Resilience| .720 | .056 | .686 | 12.82"" 468 164.43”
#xEp< 001

3.5 Cidxie| ety EMo wE A Hyot

o| |

oidAte] e EAdo] wE A xE, sRuEs
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FH(t=-3.12, p<Ol)ell wet FAHOZ {2 T o]}
AATE AEH ehd Fgk 1}o](F=6.00, p<.01), &
FH(t=-2.21, p<.05), FT L -7(t=-2.88, p<.01)°ll W= F

9]&k AJo]& HITK(Table 5).
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Table 5. Difference of emotional labor, resilience and psychological wellbeing by general characteristics

(N=187)
Variables Emotional labor Resilience Psychological Wellbeing
Categories n M=SD torF P M=SD torF P M=+SD torF p
Gonder Male 10 3.36+.50 wos | sis 3.29+.45 s | 100 32346 s o6
Female 177 | 3.51:44 33647 3.49+57
22-29 112 | 3.43+47 3.20+.44 3.30+51
Age 30-39 52 3.31+.54 223 | 110 | 3.36+45 429 | 015" | 3.48+31 6.00 | 003"
Greary) 40-49 23 321+53 3.54+.34 2.96:0.32
3ys college | 115 | 3.36+49 3.25+48 3.19+.48
Education level|  Bachelor 69 3.38+52 040 | 961 | 33839 | 219 | 114 | 332£39 1.61 203
Master 3 3.33£.00 2.93+.00 3.06.£.00
Marital status Not married | 132 | 3.40+47 s | s 3.23+45 280 | ooa 3.20+.45 2l s
Married 55 3.28+55 3.43+.42 3.36+.53
Religion Yes 330854 159 | .112 320844 312 | 002" 316248 288 | 004"
No 3.42+46 3.40+.44 3.25+44
*p< .05, *¥p< 01
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