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The effects of work value of vocational counselor to organizational
commitment : Mediator effect of job satisfaction

Hyun-Ah Choi, In-Gyu Kim’
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Abstract The purpose of this study is to examine the effects of work value of vocational counselors on organizational
commitment and the mediating effect of job satisfaction. For this aim, this study conducted a survey concerning
vocational counseling, work value, organizational commitment and job satisfaction targeting 207 vocational counselors
in the Jeonbuk region. Analysis results found higher work value of vocational counselors resulted in higher
organizational commitment. Second, concerning the relationship between work value and organizational commitment
of vocational counselors, job satisfaction showed a significant mediating effect. Furthermore, in accordance with the
type of work value, the relationship between organization commitment and both inherent and extrinsic work value
had significant mediating effects on job satisfaction. Through this, the study confirmed that when vocational
counselors recognize not only the inherent value of work is high, but also the extrinsic value such as benefits that
could be obtained socially and economically through job, it is more likely to lead to increased organizational
commitment. In particular, it was confirmed that extrinsic value is relatively more influential on job satisfaction and
organizational commitment compared with inherent value. This indicates the importance of improving extrinsic value,
such as material compensation and job stability, as well as inherent value, such as confidence and pride about the
job, for increasing job satisfaction and organizational commitment.
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Table 1. Exploratory factor analysis(work value)

Inherent Extrinsic
change-o job ample indoor | individual achieveme | knowledge . .. monetary_ exert
. volunteer .. |body and| ... . ... |autonomy . patriot | recognition | compensati | .
riented stability . activities | activities nt seeking influence
mind on
742 .834 751 791 775 778 784 731 722 .837 791 790 .659
.696 798 726 779 728 759 775 .659 .709 .826 .657 781 .643
.687 787 720 776 .650 .689 .709 .566 .666 .665 .638 719 .619
.650 .635 710 722 .645 675 672 521 .653 .656 528 .695 .591
.602 .539 .584 671 .631 .555 .564 512 .603 .638 495 .689 .562
.528 426 572 .634 .579 430 .634 443 .543 564 465 .683 538

*Principal component analysis. KMO VARIMAX
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Table 2. factor analysis(job satisfaction)

Inherent Extrinsic

.828 .882

.824 799

817 755

.799 -

716 -

.691 -

*Principal component analysis. KMO VARIMAX
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Table 3. factor analysis(organizational commitment) T2 AR g =L ZUlelE A4S 9u|Ekd
Emotional Continuous Normative
-910 309 785
-865 768 778 Table 4. Correlation among work value, job satisfaction,
863 149 131 organizational commitment
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Table 5. Mediator effect of job satisfaction in
relationship between work value and
organizational commitment

B | B

.68 | 49

1.26 | .80

t
8.08""
18.78""

R2
24
.63

Step Dependent Var
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) wWv
- oC
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job satisfaction

organizational
commitment

u

80"

organizational
commitment

g P

work value

Fig. 1. Mediator effect of job satisfaction in work

value and organizational commitment of
vocational counselor
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Table 6. Mediator effect of job satisfaction in relationship
between inherent work value and organizational

commitment
Step | Dependent Var B B t R2 F
Inherent WV— ok po
1 oc 57| 41| 640 17 | 4093
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