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Abstract
emotional stability and burnout, and to examine the mediating effect of coworker support and emotional stability.

The purpose of this study was to investigate the relationship between job stress, coworker support,

A total of 212 noncommissioned officers were interviewed and correlation and mediating effect analysis were applied
to the resulting data. As a result, the job stress showed a positive correlation with coworker support, emotional
stability and negative correlation with burnout, and coworker support and emotional stability showed a negative
correlation with burnout. In addition, coworker support and emotional stability were partially mediated by job stress
and burnout. However, in order to examine the relationship between these two, the double mediation between job
stress and burnout showed that the emotional stability of job stress was partially mediated directly by burnout, and
that coworker support was mediated by burnout only through emotional stability. Based on these results, the
implications and limitations of this study were discussed.
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Table 1. Correlations among job stress, coworker
support, emotional stability and burnout

Variables 1 2 3 4
1 -
2 -365"" -
3 -423 324" -
4 6277 2357 644 -
" p<.001

1. job stress 2. coworker support 3. emotional stability, 4. burnout
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Table 2. Mediating effect of coworker support between
job stress and burnout

1 2 B SE t R F
305 045 004 110807 393 1227697
3 041 004 9.084™"
5 - 412 65.445
4 -132 051 -2.57
“p<.01, "p<.001

1. Independent variables, 2. Dependent variable, 3. job stress
4. coworker support 5. burnout

Table 3. Mediating effect of emotional stability between
job stress and burnout

1 2 B SE t R F
35 045 004 110807 393 122769
3 031 004 74307
5 567 134.158
4 -.026 003 -8.056
p<.01, Tp<.001

1. Independent variables, 2. Dependent variable, 3. job stress
4. emotional stability 5. burnout
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