Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2018.19.3.267
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 19, No. 3 pp. 267-277, 2018

FEPYAEGE 18T 110 FFUVY FYPY, ArrEdx

o o1 = g 84
= ] 1= S =)
B 270] AFASE wAE GG 24

-

H}O]

L P Al

=

]
2

o

EH

Analysis of the Influence of Violence Experience, Burmout and Job
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Abstract This study examined the job satisfaction and its association with violence experience, job stress, and
burn-out. A total of 1,240 119 rescue workers who worked in 14 fire stations across the country were surveyed. The
survey was conducted by self-administered questionnaires from 1 March, to 30 April, 2016. As a result, the score
of job satisfaction according to violence experience, job stress, and burn-out were significantly lower in the group
with higher scores of violence experience, job stress, and burn-out. Regarding the correlation of job satisfaction with
violence experience, job stress, and burn-out, the score of job satisfaction was negatively correlated with the violence
experience, job stress, and burn-out. With an analysis of the covariance structure, the job stress was more influential
on the job satisfaction than violence experience and burn-out. In addition, a higher violence experience, job stress,
and burn-out were found to decrease job satisfaction. On the other hand, a higher the job stress and violence
experience resulted in higher burn-out rates. The results suggested that the job satisfaction is influenced more by job
stress than by violence experience and burn-out. Therefore, concrete measures will be needed to reduce job stress and
promote the job satisfaction of 119 rescue workers.
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Table 1. Mean score of job satisfaction according to violence experience

p-value

Mean+SD

Job satisfaction

N(%)

Variables

0.000

19.865

Total score of violence experience

134.40+16.06

309(24.9)
286(23.1)

Low(Ql)

134.13+16.02
129.85+14.63
125.95+16.11

Middle(Q2)
High(Q3)

338(27.3)
307(24.7)

Very high(Q4)
Total score of job stress

0.000

54.390

139.01+15.12

298(24.0)
280(22.6)
355(28.6)
307(24.8)

Low(Q1)

131.98+15.11

Middle(Q2)
High(Q3)

128.73+17.32
123.74+12.58

Very high(Q4)
Total score of burn-out

0.000

73.744

139.41+17.02
133.39+14.41

303(24.4)
329(26.5)

Low(Q1)

Middle(Q2)
High(Q3)

128.82+12.98

309(24.9)
299(24.1)

122.12£14.53
131.01£16.04

Very high(Q4)

1,240(100.0)

Total

ZAR A

K

(r=-0.220, p<0.05), AF2=E&2(r=-0.462,
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Table 2. Correlation coefficients among violence experience,

burn-out, job stress and job satisfaction

Violence
Job stress

Job satisfaction

Variables

o,

9|

A} 5l 7iQlel AR

experience

-0.220%*

Violence

experience

-0.462%* 0.114*

-0.320**

Job stress

0.154* [Figure 1].

0.399**

Burn-out

**: p<0.01

*: p<0.05 ,
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Table 3. Structural model of endogenous and exogenous variables

Coefficient of

Endogenous variable Exogenous variable Error .
determination
Job stress Burn-out le?nce V4 smc'
experience
Job stress 0.000 0.000 0.144" 0.021 0.021
Burn-out 0351 0.000 0.407" 0.023 0.330
Job satisfaction 0.626" 0.319" -0.266" 0.003 0.452
Chi-square = 82.224 GFI' = 0.992
df = 63 AGFI® = 0.981
p = 0.052 RMR' = 0.017
RMSEA" = 0.066
i p<0.05, T p<0.01 " Squared Multiple Correlations(SMC)
¥ Goodness of Fit Index(GFI) $. Adjusted Goodness of Fit Index(AGFI)
' Root Mean square Residual(RMR) . Root Mean Square Error of Approximation(RMSEA)

—.266

083 0% oM

Job satisfaction

Verbal violence Persunal accomplishment
Physical threat Reward
Physical violence Autonomy
Job demand Interaction

Decision latitude
Supervisor support
Co-worker support
Emotional exhaustion
Depersonalization

Administration

Fig. 1. Path diagram of structural equation modeling
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