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Abstract The goal of this study is to propose a new directivity for business training based on an analysis of the
learner's satisfaction, the cause of the learning effect and the cause of reenrollment in smart learning courses. The
data from 878 learners of 11 companies was analyzed by ANOVA and multiple regression analysis and the following
results were obtained. First of all, the satisfaction of studying by smart learning showed various results depending
on the motivation, process and contents of studying. According to the results, high rates of satisfaction were observed
when the people take an active part in studying, as reflected in the frequency and time of studying. Also, when the
learning contents were presented in an animated manner, the satisfaction of the students was increased. Second, the
motivation of the students to participate in the smart learning and study process was reflected in the frequency, time
and quality of their studies, thus confirming the learning effect. Lastly, the satisfaction and effectiveness of studying
by smart learning are the causes of reenrollment. Based on the analysis results, it was concluded that the corporation's
support and proper compensation are needed to increase the rate of satisfaction and the effectiveness of smart learning
from the corporation's perspective. Also, from the viewpoint of the smart learning system operators, it is necessary
to find ways of developing the learning contents.
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cEl3 SHlg e9lo® FRE 4 ik A
o — 0 s ¢ A Study on the Intention of Acceptance of Smart
iji i\—U}EH%L— Z]’ﬂ T=4 51]'? Xd%hﬂﬂﬂ Eﬂ JH.Lee Learning for Corporate Education Personnel 158
> = 1= o e It is suggested that interactivity and economic
o)x]o] = A Bl J]=0 A x w715l 07 g8 y
‘—] ]’] - Eﬂoﬂ 1’ M X]—“ 7] ow SER 07}0}’]" (2}(1)'1"'3?[%] efficiency, which are usefulness, convenience and
7]%3].11]’ k<ol glo| S AA 3]_51’ 3 3 AS g% use promotion factors, have a significant
_ . _ influence on intention to accept smart learning
Sl A Adesi, 27] S Fsha)7)a, A =
o 4 E AR FAIL ZAE= F a2 == ¢ A Study on Influencing Factors of Smart
0 g7 WA BAE Zshs avE RefFal Learning Applying Technology Acceptance
%11;]_[3] H.K.Shin, Model to 475 College Students
~ ~ _ _ Y.AKim ¢ Academic relevance and subjective norms have a
=3 f-847 HaA, AaseAd o <l sy (2013)[10] significant impact on ease of use and usefulness,
- _ - - hich has been found to positively influence
=7)3kAbe)| o RS A% 3 m W ’ o PO
o 7] tﬂ: S Oﬂ [S) 0}: = U] ]1 M7]-‘— O}E]' 9]. wRE O]—L]E]— acceptance attitudes and intention to use
siejol e Fud ihEe Sedel gold R T8
o o= o ~ _ N * A study on the effect of characteristics of smart
}‘é Oﬂ ‘IT%'% Og tYo}:Tﬂ: U] ]J—l o]'\__‘ 61]‘?:!] T'g' HLI‘:— ‘3—4 5 learning and  characteristics of accounting
- - information ~on  student satisfaction  and
A oAEES = Ao o) m
7] oﬂ ©76T1 o O]:E U] ]‘— AOR L}E}L}‘ﬂ MT:]—[10] educational performance for 316 college students
i\_H]—EE‘]%Ql /_\_U]—E_?l— E_Xo]% 511‘_;:_1]_9] ;g_o E'_j'_ﬂ]. ,ﬁ_ SN.Lee e The t%mel{ness of creatlw'ty, flexibility, openness,
B j ~ 012)[22] self-direction, co-operative performance, and
AA A, A7|FEA, FEerel] a34dela o= accounting information characteristics, which are
- - the characteristics of smart learning, had a
2= = kS 2 (sl L . .
Q’E‘Z}gl §1L R Oﬂ Og% = U] 7\4 %%@—Q—i ﬂ‘“‘i‘*g ‘ﬂ]' significant effect on student satisfaction and that
AEEO. T X]= 7o - o) student satisfaction had a significant effect on
oA dF= MAE slem vehta 9t22] educational performance
olsh e sulEe Yol FaF He Sl
* A study on the factors of smart learning quality
Ay 1] [s] SE A [e) . . .
i\_U]—E_ 7 7]9] jﬂ*é = ﬂ‘”“}\]é—%g Wéi’d—ﬂﬂﬂ_}o] control for 120 adults with learning experience
Q3T o] A BHX TIA A LE = A 2El using smart devices . ) )
B2 ]—'L ]6_0“ 1 e ]—9} °© }Oﬂ A ﬂ © ] ] = * Among the factors of satisfaction and importance
o] EAA, g5AY 24 53 22 Au|A F2 Fa JH.Lee quali?y management fagtors 'of smart learning,
< e (2012)[23] learning materials, learning difficulty, content of
A é o] _8_—7—5]31 %1_0_11] O]E F3 Q‘F?}’%‘Et‘ Q"\:TQ]L:— learning, integrity of system of system quality
OEES. Tl X 76 e control factors, professional quallt}{ of service
Oﬂ oo= ] ]‘— A= L}-E}ME]—[ZZ] quality management factors, learning support,
o]/al—j!,]_ zzl-o] ﬁﬁﬂ?i :rLoﬂ /1-1 H]——g] I 3} = Q‘%X]— _g_?_] Present the interaction between the learner and
_ _ B the instructor
o= shgate] A Esit, AV1As) S 5 A
= = = - * A study on the factors affecting satisfaction and
2T 27E] QolEo] 2 ulET ol 3 <= Roy =R y g
TR Sy Q5] o5y UHkEe Gy = intention of smart learning system in the
U] j] Il 9}%% lgjl—g;] I 3} . _1:]\3?:51_ fi}‘—’b,i %]_7(:)] Qolog 51]‘ H.S.Kim, corporate education environment for 185 learners
_ L - ‘W.S.Shin, with smart learning experience
Faol Ay HoA, s g B3 HEA, A AEE JW.Jung |e Learning satisfaction was found to have a
- _ - 2013)[24] significant influence on commitment, attitude, and
] = ER2z] O o= 257 o] o ( ! ) >
e "}HX] Joﬂ pkl _8_‘_]_&, = A ﬂ}\] Ol—*ﬂ M#IIL H]' perceived achievement, and attitude had a
X] U—}'.Q_E @‘%LH%B_?_QE H’_%LH %_’ §L§X}E’ 1‘:}0]5 significant effect on intention to use
%‘O] ﬁi}‘% ?}’é‘i]’ §_3L}.oﬂ oc::] ﬁo}:% U] ;]J—l 91%% 5’1}—5—]1 * A Study on the effect of smartphone usage on
- learning satisfaction in e-learning for 246 cyber
o) 7z
ATHTable 1 #Z]. university students
K.H.Park, |e* Self-efficacy and individual's innovativeness have
Y.M.Kim a significant effect on the usability of smartphone
Table 1. A Study on Satisfaction and Learning Effect (2013)[25] use, while the usability of smartphone has a
in Smart Learning Field signi'ﬁcant' effect on the learning satisfactign and
the intention to use the smartphone. Claims to
Researcher Results have a significant impact
° Qualitétivc rCSCé?.I‘Ch' on sclf—dircctcd‘ learning ¢ A study on the needs analysis and activation of
strategies for activation of smart learning the smart learning of university education for 311
e Self-directed Learning Strategies In terms of college students and workers
S.H.Bang cognition  and mc}ta—cognit}ion, the Alcarncr H.S.Moon, | Awareness about the necessity of smith learning
2012)3 self-evaluates and writes functions, determines the K.M.Park was high. Pre-education and public relations
( 03] timing of learning, selects the learning (2(')13')[2 6] became important factors for settlement of smart
environment in terms of behavior and strengthens 1ef{ming'. In terms of contents of educati(?n,
self, and intrinsic interest in social help and university students had content for major

motivation
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education and problem solving, It is necessary to
educate students in the field of education
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Factor Survey contents .
questions
Subject
I . Gender, age, career 3
characteristics
Learning Curriculum Participation 1
motivation Motivation
Learning time, place of
learning, number of
Learning process | connections, learning time per 5
one, how to present learning
contents
Trainin, .
s Learning field 1
content
. Satisfaction level of education
Learning . .
. . progress, satisfaction of 2
satisfaction .
learning attended
. Improvement of work ability,
Learning effect P . ty 2
effect of e-learning
Re-intention . Lo .
. . Re-intention intention 1
intention
Total number of articles 15
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Table 3. Characteristics of survey subjects

Variables Categories Frequency Percent
Gender Male 605 68.9
Femail 273 31.1
Under 30 180 20.5
From 30 to 35 268 30.5
Age From 36 to 40 166 18.9
From 41 to 45 160 182
Over 45 104 11.8
Under 6 343 39.1
From 6 to 10 222 25.3
Career From 11 to 15 142 16.2
(year)
From 16 to 20 116 132
Over 21 55 6.3
42 MU=
421 SHEEH0| ME SHEIELE X024
staate] snleey SHEAM B SHUET 2}
ofell Tzt 7M1 FH 7Hd 37449 Aes 919 o
F54Q el ek, asiokd wE Sk
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w443} Table 40149} o] hs5Ake] Sh557]0l
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g NEEE JFIYE F71(M=3.780), 7AW
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Table 4. Analysis of difference in learning satisfaction
according to learning characteristics

F-value

Variables Categories Average (o)

Strengthen business 3,780

Leaming | learning capacity 8.512
motivation| motivation Self-development 3.566 (0.000)

Company policy 3.620

05:00~09:00 3.674
Study time N0 1e. 0.377
Jone 09:00~18:00 3.682 (0.686)
Afer 18:00 3.633

ILearning on the move| 3.588

Learning Learning at home 3.676 2.124

place - (0.120)
Learning from the 3,690
company
Leaming i ~
Learning Iweek over 2~3 3.717 13,544

process | frequency
Iweek under 2~3 | 3.543 | (0.000)

(time)
1 learning under 20 3.558 s 036
time from 21 to 40 3.696 :
inut (0.003)
(minutes) over 40 3.796
Preferred Animation 3.733 8.402*
content type Video 3.595 (0.004)
Business performance
Preferential . 3.736
. . prizes 15.517
Education| education (0.000)
field content | Self-management and 3,556 .

development

*p<0.05, **p<0.01, ***p<0.001
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4.2.2 SEEY0| WE sE &1t XI0IEN I learning Under 20 XTI I
Sake] 2mtEY ShrEAde] ute Sterazt Aol fme | From 21 fo 40| 3831 ) g
. (minutes) Over 40 3.886
oﬂ EHU]' 7} 40“”‘1‘[‘]51 7}/“ 6 ]’ ]9] 71%%‘% ‘?’lsﬁ Eiasy Preferred Animation 3.773 0.868
E o] 6‘]—/\E7l <=3} E_IO,I—T,‘:_LO]:oﬂ e gyl content type Video 3.731 (0.352)
- - . . |Busi i
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