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Abstract The study aims were to verify the influences of job environment factors and work attitude on turnover
intention of school foodservice employees, and then to verify the mediating effect of organization commitment
between six areas of worklife and turnover intention so that organizations can intervene to reduce the turnover
intentions of employees. The subjects were 205 employees who were working in the school foodservice field. The
job environment factors were measured by six areas of worklife (workload, control, reward, fairness, community,
value) and the organizational commitment was measured by two types of commitments (affective, continuance). The
results were as follows. First, workload, reward, community and value of six areas of worklife reduced affective
commitment, control and fairness increased continuance commitment, and affective commitment reduced turnover
intention. Second, only reward and community showed direct effect on turnover intention, but all six areas of worklife
had a statistically significant indirect effect on turnover intention through affective commitment. These results showed
that job environment factors had both direct and indirect effect on employees’ behavior through employees’ affection.
These findings imply that organizations can control employees’ turnover intention by providing education or social
support to maintain their affective commitment even when organizations cannot change job environment.
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A= Qolo zzAS o7 Al o Ho el .. .
T 8Rle 2AE flste] Al =S Hels S Table 1. General characteristics of cooks and foodservice
2429 57k $AA LAR 45T 5 AAY, 2 operations
EY2E flsto] o] g opr|3 & = FAHRI Variable N %
WE MAE 5 QS Aolck webd st xelEal 0 les 2159
; . A 40~50 less 104 | 515
2po] 273 89l gots Fek AT o] g re] Agelyears) 50 and over 86 42.6
AR AFAQ AT a3 B4 St el Mean:SD 4810537
. < Middle school 22 113
wl$- Faskt} skt Educational High school 154 | 790
- - background .
olo] E AFoAEe AE dBRAY %x.F.u5skn € > college or higher 19 9.7
= Cooking Yes 96 48.0
=3 = Al O z] AE3FLA Qo =]
EREAAE tdeR odl 7] ARad a”l(ddr Certification No 104 | 520
%, A, B, ARUE, 344, 7)ol o] 49l me 0 | 92
Number of 1 36 216
WA gt 248 A LE Yo % wrmover ) 3| s
- - times )
| ZARR}Y] A Z M) Qs V) 2ARE A5 aA) (times) 3 and over 11 6.6
—:—]_O:] Total 5 less 57 29.2
ofal careets 5~10 less 51| 262
as a cook
10 and over 87 44.6
(years)
Mean+SD 8.44+4.74
Public offical cook 7 3.6
2_ E—_r'- EHé,I' |;l=| I:él-l:é‘l Employment | Unlimited period contract cook 155 79.5
tatu:
status Contractor lworker & 13 16.9
A Part timer
2.1 ﬁ?EH (<] Elementary school 76 40.0
AR AR AurE EAL Taple 13} 2t} Age School level Mlqdles school 60 31.6
High school 54 28.4
40th7} 51.50%, 50t ©]/de] 42.6%, 30t olst7}t 5.9% no. of meal Once 151 | 770
> o o o = service time X
T':O]%iv'—’—, 'Zﬂ:\r—?_ Oqaoi’f 48/“] O]Oh:]'- ELE:]'C 120] (per day) Two times and over 45 23.0
79.0%, =% ©|5}7} 11.3%, AEHE o230 9.7%= L} (N=205). Non-responses were not included.
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Table 2. Six area, organizational commitment and turnover intention by general characteristics of cooks and
foodservice operations

Six Area Organlzlatlonal
i Commitment Turnover
- Affecti Conti Intention
Workload Control Reward Fairness |Community] Value ective | Continuance

ICommitment Commitment
40 less 3.02+0.97 | 3.13+0.54 | 2.69+0.33 | 2.55+0.60 | 2.27+0.67 | 2.47+0.61 | 3.47+0.68 | 3.30+0.79 | 2.19+0.54
Age(years) 40~50 less 3.28+0.82 | 3.20+0.73 | 2.77+0.57 | 2.48+0.68 | 2.36+0.63 | 2.70+0.59 | 3.16+0.70 | 3.11+0.65 | 2.30+0.66
50 and over 3.29+0.87 | 3.29+0.68 | 2.88+0.53 | 2.50+0.62 |2.32+0.53 | 2.81£0.58 | 3.18+0.65 | 3.11£0.65 | 2.41+0.65
F-value 0.530 0.571 1.125 0.060 0.163 2.204 1.091 0.459 0.961

< Middle school | 3.47+0.84° | 3.26£0.50" | 2.92+0.42" | 2.52+0.46 | 2.23+0.34 | 2.54+0.40™ | 3.42+0.60™ | 3.13+0.79 | 2.17+0.75

E:;‘;;E)‘:ﬁ High school | 3.28+0.82° | 3.26£0.71° | 2.812£0.55" | 2.50+0.67 | 2.37+0.62 | 2.80+0.57" | 3.12+0.67° | 3.12+0.64 | 2.39+0.63
> college 2.712£0.95" | 2.8420.68" | 2.51£0.48" | 2.2940.68 | 2.17£0.57 | 2.3340.76° | 3.57£0.78" | 3.00£0.72 | 2.12+0.64

F-value 4708 3.154" 3.258" 0.887 1.288 7,008 5264 0.304 2217

Cooking Yes 3.18£0.97 | 3.0940.74 | 2.68+0.53 | 2.39£0.70 | 2.35£0.60 | 2.68£0.63 | 3.34£0.68 | 3.10£0.73 | 2.29+0.67
Certification No 3.34£0.74 | 3.3420.64 | 2.9140.53 | 2.58+£0.59 | 2.32+0.58 | 2.79£0.54 | 3.04£0.64 | 3.15£0.60 | 2.39+0.63
t-value -1.274 25097 | -2.939" 2,028 0.296 -1.225 3.149" -0.623 -1.087

Total careers 5 less 3.37+0.85 | 3.26+0.74 | 2.81+0.50 | 2.530.61 | 2.3130.59 | 2.69+0.59 | 3.10£0.65 | 3.13£0.65 | 2.48+0.71
as a cook 5~10 less 3.01£0.80 | 3.2330.67 | 2.76+0.49 | 2.58+0.66 | 2.39+0.68 | 2.82+0.58 | 3.18+0.71 | 3.05£0.58 | 2.33+0.63
(years) 10 and over | 3.3240.87 | 3.1840.69 | 2.85+0.61 | 2.41£0.68 | 2.33+0.55 | 2.70+0.61 | 3.26+0.69 | 3.12+0.72 | 2.26:0.61
F-value 2.848 0.201 0.446 1.269 0.276 0.767 0.913 0.226 1.922
Experience No 3.32+0.88 | 3.2640.72 | 2.86+0.55 | 2.54+0.66 | 2.34+0.58 | 2.76+0.59 | 3.14+0.65 | 3.25+0.68 | 2.28+0.68
of turnover Yes 3.18+0.78 | 3.2120.67 | 2.7740.50 | 2.43£0.57 | 2.34+0.63 | 2.7240.53 | 3.22+0.69 | 3.04£0.59 | 2.44+0.62
t-value 1.089 0.459 1.160 1.116 -0.048 0.465 -0.691 2.099" -1.538

Public offical cook| 1.61:0.12" | 2.00£0.00" | 2.12+0.22° | 1.38+0.12° [ 2.09+0.25 | 1.57+0.16" | 4.52+0.32" | 2.0420.12" | 2.04+0.65"

Employment| Unlimited period | 3 30.0,83" | 3.0420.64" | 2.8240.53" | 2.5340.63" | 2.32£0.58 | 2.75£0.57* | 3.17:0.66" | 3.14£0.64 |2.28+0.62"

status
Contractor worker | 3 364.74° | 3.390.73" | 2.80:0.48" | 2.57+0.60" | 2.47£0.69 | 2.87+0.46" | 2.99:0.63" | 3.2120.55" | 2.68+0.69"
F-value 14.820™ | 13.6207 | 6.022" | 12,045 | 1421 168707 | 16242 | 10.796™ | 6.1417

Elementary school | 3.07£0.88" | 3.15+0.66 | 2.74+0.55" | 2.49+0.73 | 2.35+0.54 | 2.6120.61° | 3.43£0.67" | 3.12+0.68 | 2.26+0.67°
School level| Middles school | 3.11x0.80° | 3.32+0.73 | 2.6620.53" | 2.44+0.62 | 2.36£0.63 |2.75+0.57"| 3.22+0.61° | 3.15£0.66 | 2.21+0.65"
High school | 3.59+0.69° | 3.26+0.66 | 3.00+0.46" | 2.53+0.54 |2.30+0.62 | 2.87+0.55" | 2.85+0.69" | 3.11:0.63 | 2.60+0.62"

F-value 7692 1.007 6.765 0.271 0.156 3209 | 11.8717 0.040 5906
o, of meal Once 3.05+0.83 | 3.18+0.72 | 2.68+0.51 | 2.44+0.65 | 2.39+0.59 | 2.68+0.58 | 3.30+0.67 | 3.11£0.65 | 2.30+0.66
o !
er dayy | 23:5 ad | 30010.59 | 338£0.62 | 3.170.51 | 2.56:0.54 | 2.1740.56 | 2.96:0.52 | 2.78:0.61 | 3.12:0.67 | 2.50+0.59
t-value -6.396 -1.673 -5.596" -1.109 2153 | 29537 | 4642 -0.083 -1.820
Total 3.23+0.83 | 3.24+0.68 | 2.79+0.53 | 2.49+0.64 | 2.34+0.59 | 2.73+0.59 | 3.20+0.70 | 3.13+0.66 | 2.34+0.66
Score scale : 1(very disagree) ~ 5(very agree)
Y Mean+SD

? Different letters on the same column indicate significant differences among groups by Duncan's multiple range test.
"p<0.01, ""p<0.001

of, e AAF vlaA T, WA 4 s
& AlEehe st o] o s sk A W, 4 14E Aleshs st el A
o R et ARUE s 4 24 ol AlFsh wYo] w8 AR YEth AlGA =9 A5 o4
© o] eAAeR Mgk Alow veht folH]l Aol A w(p<.05)2 v AL (p<001)0lA 2]
AFo] & Btk 3 =& AleE B

ZeFAAe] by 540 me 2459 A4S L FAARE] o)A o 2.34/5.000 0% YERL S
Awnd, A 2902 3205004, AEHH EYe U:l, A 54 F 2T Hp<01)9h H8tal(p<.001)
3.13/5.008 0.2 vepgth A Ak SAo] oM frefsiAl Aol mef, Ataa} Fr]A ok

)

W 242G AolS ATInY, A4 BY AEE O vl Ak} Aglzel, 2ok 25l vl T
(p<.01), ZHAF AZ(p<01), TFFE(p<001), 5 53l TF7o] o]HoEr} e Aoz vpehygth
&3(p<.001), T2 3F(p<00D)lA FelatA o=
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2k gAY BYL oMl T AR 89 wEG &
o3 B2 ABBAA(1=-22~-44)F HolFom AL
4 Bgle A, BAZ, Y, KIS K8 97
FABA=21~26)5 HAF 3hH o] H o
T3 891 T 34488 ALs BE 8903 A4 A
A (r=15~24)2 RoFom A Bz} 13 A}
BAA(=-39, p<01)ZS HoJFAoY ALZ Edul=
frofgk AddaAZE YERUA 23 THr=-.03, ns).
Table 3. Correlations between variables

1 2 3 4 5 6 7 1819

1 1

2 | 367 1

3 | 507 437 1

4 | 347 247] 297 1

5 0] 09| 05| 457 1

6 | 347 417| 41| 337 27 1

7 |-417] 327 |-407]-287 |- 227 44 | 1

8 | 207 237] 10| 267] -00 | 217 -09 ] 1

9 | 207 77| 247 1| 57| a5 [-397]-03] 1
Mean| 326 | 324 | 281 [ 251|234 274 | 320 3.13(234
sp| 86 ] 70 | 55 ] 65 ] 59 59 | 69 | 66 |.65

*p<.05, **p<.01

1.Workload 2.Control 3.Reward 4.Fairness S5.Community 6.Value
7.Affective  Commitment 8.Continuance Commitment 9.Turnover
Intention

3.3 224 20lo| o|xle|lz I Z=Z|Zl0]
O0|xl= FE.
=YWl A3 acle X o4l sk9jacle]
7} F4Rlell mA = S nlwshy] 98 FrhE AR
A& AAF A3} Table 494 2k FAE B9l o)
dME 7FRI7F 7MY = AW E(E=-27, p<001)S =

oFglon, theoRE A4 RHB=-22, p<.01), 2B
=18, p<.05), Z1FUE(B=-13, p<.05)9] =2 <
atar AT ThA] daf SRR A5 7
P el A9 2 AU E O] i ERtol
A Eglo] BHA UEhsten, of

< 30.6% AHsl= Ao 2 YET

-

Hi

golEo

Al 2

3}

O

]

O:

<01)°ll Tk Ziko] w54 %A
o Uepon o AEA 295 9.7%
Argsl FA mpAg oz o] o tiai= BB
=23, p<.001)3} ZAFUE|(B=14, p<.05)°l th3 Erto]

o

QolEO

. i A=
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Table 4. Regression analysis of six areas to affective
commitment, continuance commitment and
turnover intention

DV v B |SE| B t | sig | R
Value -32 (.08 | -27 | -4.01 |.000
Affective Workload |-.17| .06 | -.22 | -3.11 |.002 306
Commitment Reward -22| .09 | -18 | 247 |.015]°
Community | -.15 | .07 | -.13 | -2.19 |.030
Continuance Control 17 | .07 | .18 2.62 |.010
.097
Commitment Fairness 22| .07 | 22 | 3.13 |.002
Turnover Reward 28 .08 23 3.42 .001
.077
Intention Community | .16 | .08 | .14 | 2.09 |.038
Stepwise method were employed.
3.4 HM SUD ASH 20| o[zl
Olxl= &
theoR 22 80] oA we] v JTFL el
st7] $l8) Frhs| M-S AAg A7E Table 59 2
ok AAA EQ(B=-40, p<001)2 o] ej=d] F-A4<l
QHL A= Aow Uehtor) A% Bee feld
FHE PAA g AR UrET &, 24 gAH
oR BUUSE olHYnrt v o vehgon,
AAA 29lo) A olele] A%A BFEL oA
g #7108 AgaFA Rt oldd 24EYe
olHe®E 15.7% st ATk

Table 5. Regression analysis of affective and continuance
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Table 6. Direct and indirect effect between job environment factors and turnover intention (X—M—Y).
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