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Job Satisfaction, Job Stress, Bumout, and Tumover Intention of
Comprehensive Nursing Care Service Ward Nurses and General Ward
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Abstract This study was carried out to analyze and compare job satisfaction, job stress, burnout, and turnover
intention of comprehensive nursing care service ward nurses and general ward nurses. The participants were 181
nurses from six hospitals providing comprehensive nursing care service in G metropolitan city. The data were
collected using structured questionnaires in May 16-June 30, 2017. The data were analyzed with SPSS program, which
was used for t-test, one-way ANOVA, and Pearson's correlation. As a result, there were no significant differences
in the variables between comprehensive nursing care service ward nurses and general ward nurses. However,
comprehensive nursing care service ward nurses had higher job satisfaction, lower job stress, lower burnout, and lower
turnover intention than general ward nurses. There was a significant relationship between job stress (r=.39, p=<.001),
burnout (r=.43, p=<.001), job satisfaction (r=-.66, p=<.001), and turnover intention. Comprehensive nursing care
service ward nurses were more positive about their nursing work than general ward nurses. The findings of this study

can be used as basic data for effective nursing resource management in a comprehensive nursing care service ward.
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Table 1. Genanal Characteristics and Homogeneity Test (N=181)
ComprehenS}ve nursing General ward ,
Characteristi Cat . Total care service ward (n=84) X
aracteristics ategories =
g (n=97) 2
n(%) n(%) n(%)

Age (yr) <29 107(59.1) 56(57.7) 51(60.7) .
30~39 60(33.1) 32(33.0) 28(33.3) ( ; o0)
>40 14(7.7) 9(9.3) 5(6.0) '

Religon Yes 55(30.4) 29(29.9) 26(31.0) 0.02
No 126(69.6) 68(70.1) 58(69.0) (1.00)

Marital status Single 132(72.9) 68(70.1) 64(76.2) 0.84
Married 49(27.1) 29(29.9) 20(23.8) (:404)

Educational level < University 176(97.2) 95(97.9) 81(96.4) 0.38
= graduate school 5(2.8) 2(2.1) 3(3.6) (.664)

Total clinical experience <1 29(16.0) 19(19.6) 10(11.9) 205

(yr) 1-5 66(36.5) 33(34.0) 33(39.3) ( 3 8
>5 86(47.5) 45(46.4) 41(48.8) i

Work type shift work 20(11.0) 12(12.4) 8(9.5) 0.37
non shift work 161(89.0) 85(87.6) 76(90.5) (.638)

Turnover experience Yes 86(47.5) 49(50.5) 37(44.0) 0.75
No 95(52.5) 48(49.5) 47(56.0) (:456)

Monthly salary <250 125(69.1) 70(56.0) 55(65.5) 0.94

(10,000 won) >251 56(30.9) 27(48.2) 29(34.5) (339)

Current position Staff nurse 155(85.6) 87(83.1) 68(71.9) 2.79
=Charge nurse 26(14.4) 10(13.9) 16(12.1) (.136)

Table 2. Descriptive Statistics for Dependent Variables according to Ward Type (N=181)
Comprehensive nursing care
Total service ward General ward
Variables (n=181) (n=97) (n=84) t 2
M+£SD M=£SD M+£SD

Job satisfaction 2.95+0.29 2.96+0.27 2.93+0.55 0.68 .500

Job stress 3.77+0.45 3.75+0.49 3.80+0.41 -0.74 459

Burnout 3.03+0.47 2.96+0.50 3.01+0.43 -1.86 .064

Turnover intention 3.36+0.62 3.39+0.63 3.32+0.64 0.79 433

3.2 7t5 - ZHYESAHIA WEZISAIR Ut 7154} 206780 Ok ) LERg oL} fol@ Aol
ESUSA| HRUE, ZRAEYH A, X )19 31(t=1.86, p=.064), o] F 2| AubPE 7kEAL}
| | [=] o N - - -

FAI A O[R2E x| Hlw 3330 0% e EFA N2 BE 1EA} 31988
5. 7IHES S HWE 7L QHIHE 715 _ -
e EPAT =B s (FoAtel Auhgs ITAE o) olzh wgror} fo)d Aol AATH=0.79, p=433)
o ARRE ARaE s, 4720 4 olgE Aw
olE BAS) A= 7k 7} 5. 7P ESkA = = =
o) E B-A3 A= Table 294 2}, 7HE-7HE B A 3.3 7tS - ZHHESIMH|AHE ZESAIQ} Ut
B2 WEREALS} Ak WEIEALe] Fpo]HEY Abv) HE 7bSAt] UM EMo| mi2 xS
WY, ARRES (E Y EPANSNE A BIE, NRAEFA, HRAZ Y 0|Fol
2967 0.2 AMPYE 718AL 29371} ok A e} £ xolas
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Az Qb HEREAE 380808 I EEA UhE AR AR AE S, AR Y 0]
- = =
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Table 3. Difference of Job Satisfaction, Job Stress, Burnout, and Turnover according to the General Characteristics
of Comprehensive Nursing Care Service Ward

(N=97)

Job satisfaction Job stress Burnout Turnover intention
Characteristic Categories
MSD  tor FAp) M#SD  tor F(p) MESD  tor Fp) MESD  t or FAp)
ree o <29 2934030 1 yy(333) 365042 3190047 2905055 | 1o339) 338060 44 eag)
T
ge 30-39 2994021 3.85+0.56 3.05+0.42 3.46+0.67
=40 3.05£0.20 4.000.47 3.08+0.43 3.2540.76
Religion Yes 2992034 g530602) 381E0SS gg0(424) 290042 g84403) 333036 0.44(659)
No 2.95£0.23 3.72+0.46 2.99+0.54 3.4140.67
Marital status Singl 2934028y g50068) I71EOA8 1930201) 295054 350704y 343064 gg10401)
Married 3.040.22 3.84£0.50 2.99+0.40 3.3140.63
Educational level < University 2964072 coisory 3TH04 g1 4190 2968051 o ocosy 340064 | 1y
=graduate school  2.83+0.06 4.03+£0.52 2.94+0.20 2.86+0.08
<1 3.03£0.32 3.67£0.55 2.83£0.75 3.0040.75 * .
Total clinical 0.86(.420) 1.38(.257) 0.80(.453) . 4.92(009)
] 1-5 2.97+0.26 3.67+0.42 2.99+0.42 3.46£0.49 *  (a<b, c)
experience (yr) .
>5 2.930.24 3.84£0.50 3.0040.42 3.51£0.62
ok type shift work 2958026 34004y 374049 6iosayy 2988052 (76451) 344063 g3 071
non shift work 3.07£0.30 3.8340.49 2.86+0.36 3.0040.63
Turnover Yes 2895029 550013 380K045  gog3apy 2898031y 5y(135) 353046 5140036
experience No 3.03+0.22 3.70+0.52 3.04+0.63 3.25+0.75
<250 3.00£0.27 3.68+0.44 2.89+0.50 3272061 -
Monthly salary 2.12(.037) -2.02(.051) -2.28(.025) 3.17(:002)
(10,000 won) >251 2.8740.25 3.930.57 3.150.46 3.7120.60
Current position ~ Staff nurse 2958027 go1(420) 37047 je0c112) 2964052 g nc086) 344063 5340001)
=Charge nurse 3.03+0.17 3.98+0.62 2.96+0.27 2.95+0.55
' scheffe
AT A Table 37 2ol FEMEE AN~ E  Table 49 2t} AWt WEkaAle] duba] EA o w2
AR dubd B mE AR oA Y ARNES AT, F AN HAA fogt Xfo|7t
(=255, p=013)F FAFZ(t=2.12, p=037)014 9 U= AOZ(F=3.39, p=039)}EHL}, o] scheffe AHF
gk zpol7t ULt by EAo| mE AR AEdas HE A, 4E 1d Aw o] AE 5d 23R A
ﬁ%(F% 17, p:.047)°ﬂ*1 A BEAe] mE ARA FyiEo] Eglowm dubd EAo mE AR AEdf s
A& FAFE(E=-2.28, p=025)llA I apol7t 9l =, & @B HAA Fd Aol7b Slol(F=6.02,
< Qﬂ%‘ T AAT LubE B w2 o] o)k= F p=.004), scheffe AME T & A, AE 1d-59d 77
WIAGAA o o]z} glof(F=4.92, p=.009), o] A 54 27} o] A 1 wluk FET} AFAEH A
£ scheffe AFE A5 Ad, 49 153 w3 53 23 o= 7F =90k AubE 4ol i AR 7S AR, o
o] 1d w|¥k R} o]F eyt =okrh s o|A A Y ol A fre] stk 2hol7} 9loj(F=3.93, p=.024), ¢]& A+
(214, p=036), FATE(E3.17, p=002), (=234 3+ A3} 294 o|dlto] 404 otk A F 47

p=021)llA frelgk ztol7t glith
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Table 4. Difference of Job Satisfaction, Job Stress, Burnout, and Turnover according to General Characteristics of

General Ward (N=84)
Job satisfaction Job stress Burnout Turnover intention
Characteristic Categories
MSD  t or Fi(p) M:SD t or Fi(p) M£SD t or Fl(p) MSD  t or Fi(p)
Age (y1) =29 2.95+0.31 0.12(.887) 3.77+£0.42 0.51(.601) 3.15+0.44 3‘93('024)* 3.41+0.59 2.38(.099)
30~39 2.92+0.34 3.8440.35 3.08£039 * c<a 3.23£0.58
=40 2.88+0.23 3.92+0.63 2.60£0.33 ¢ 2.88+0.57
Religion Yes 2.93+0.31 0.00(1.00) 3.80+0.40 0.10(.925) 3.01£0.37 -1.25(214) 3.1540.55 -1.78(.079)
No 2.93+0.32 3.79+0.44 3.14+0.45 3.40+0.60
) Singl 2.96+028  .61(.544) 3.85+0.43 0.75(.458) 3.16+0.45 243(.017) 3.40£0.60  217(.033)
Marital status
Married 2.92£0.33 3.78+0.40 2.90£0.30 3.07£0.52
Educational level <University 2932032 .041(686) 3.799x0.39 -1.19(.236) 3.12+0.42 2.28(.026) 3.34£0.59 1.95(.055)
>graduate school  3.01£0.23 4.08+0.83 2.55+0.35 2.67£0.54
Lol elinial <! BAGR0IT T 5 390039)  3AM0A0 T oncooqy 20039 g0sn) 30O ) g80062)
. 1-5 293£048 ° c<a 3.88£0.41 ° a<h, ¢ 3.23£0.43 3.49+0.62
experience (yr)
>5 2.88+0.23 ¢ 3.83+0.36 ¢ 3.04+0.42 3.25+0.58
work type shift work 292+028  084(428) 379041 -0.45(.657) 3.13£0.42 2.06(.042) 338057 2.77(.007)
non shift work 3.08+0.52 3.86+0.43 2.80£0.41 2.78+0.64
Turnover Yes 2.880.36  .1.27(.208) 3.87£0.37 1.42(.161) 3.09+0.40 -0.13(.898) 3.29+0.62  .0.41(.686)
experience No 2.97£0.26 3.74+0.43 3.10£0.46 3.34£0.58
Monthly salary ~ =250 295:034  (64(524) 3785044 0ep(539)  3.12£0.43 0.63(529)  3:29%0.55  0.53(.595)
(10,000 won)  >51 2.900.25 3.84+0.35 3.0620.44 3.37+0.68
Current position ~ Staff nurse 296£033  191(.060) 377040 _1q9(237)  3.13:043 148(142)  335£0.59  109(.278)
=Charge nurse 2.80+0.21 3.91£0.42 2.95+0.43 3.17£0.63
" Scheffe
Table 5. Relationship between Dependent Variables (N=181)
Job satisfaction Job stress Burnout Turnover intention
Ward types Variables
1(p)
Comprehensive Job satisfaction 1
nursing care Job stress -0.20(.056) 1
service ward
(=97 Burnout -0.20(.053) 0.12(.248) 1
Turnover intention -0.46(<.001) 0.47(<.001) 0.34(<.001) 1
General ward Job satisfaction 1
(n=84) Job stress -0.12(.294) 1
Burnout -0.42(<.001) 0.23(.038) 1
Turnover -0.64(<.001) 0.20(.064) 0.59(<.001) 1
3.4 75 - ESSMHIAES ZEAll YUt HE A olHelE ARAENA39, p<00),
S UsAe| HIFUEF, HRAEYA,  AR4i=43, p=<00D)F FoI3 FAFRAAE
HEAT X 0melE ool JEE Blom, ARuEas fold RGBT 66,
HER RN A hEAe AREE BEAL 0012 Yehth QubE 715X o] e A
== 1] -
o AN, ARAE S ANag] W oolHR ] maa=57, p=<.001)F} FO)3 AHATRRAS e
Al )37 L= 5 & . 7P ES) S . -
Gl A= Table 59 2tk e PEFANE on) ArmiEale go)s BAAARTA =70, p=<001)
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