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Moral Distress and Moral Sensitivity of Nurses Working in Long Term
Care Hospitals

Ji-Ah Kim', Young-Sil Kang”
'Masan Municipal Long-term Care Hospital
’College of Nursing / Institute of Health Sciences, Gyeongsang National University
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Abstract This study was conducted to evaluate the moral distress, moral sensitivity, and the factors that influence
moral distress and the experience of moral distress among nurse working in a long-term care hospital. Overall, 180
nurses working in long-term care hospital in G Province were evaluated. Date were collected from March 21 to April
8, 2016 and analyzed using the SPSS/WIN 23.0 program. The mean of moral distress among nurses was 3.57 and
the moral sensitivity was 4.82, and these factors was significantly and positively correlated (r=0.494, p<0.001).
Regression analysis revealed that the factors that significantly influenced moral distress were moral sensitivity and
ethical dilemmas when conducting nursing practices. Situations that caused nurses to experience moral distress
included inappropriate care behavior was not guaranteed the quality of nursing care, conditions related to unethical
the human rights, conditions related to the lack of nursing staff and conditions related to the lack of support at the
organizational and national level. Therefore, to reduce moral distress, nursing intervention programs that improve the
moral sensitivity and ability to solve ethical-problems are needed for nurses working in long-term care facilities.

Keywords : Ethical decision, Ethical dilemmas, Moral distress, Moral sensitivity, Nurses working in the long term
care hospital
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Table 1. General Characteristics N=180
Characteristics Categories n (%) M+SD

Gender Male 7 (3.9)

Female 173 (96.1)
Age(years) <30 37 (20.6)

. 47 (26.1

30-39 TE6D 07141035

40~49 54 (30.0)

=50 42 (23.3)

<5 35 (19.4)
Total of <5<10 45 (25.0)
nursing £10~<15 34 (189) 12424840
experience

<15~<20 31 (17.3)
(years)

=20 35 (19.4)

Nursing <1 35 (19.4)
experience in =1~<3 44 (24.4)
long term hospital <3~<5 39 (21.7) 3.96+3.10
(years) <5-<7 30 (16.7)
=7 32 (17.8)
Educational 3yr college 130 (72.2)
background =University 50 (27.8)
Current Staff nurse 148 (82.2)
position =Charge nurse 32 (17.8)
Religion Yes 98 (54.4)
No 82 (45.6)
Educational Yes 129 (71.7)
experience on
moral issue No S1(28.3)
Ethical Yes 166(92.2)
dilemma
experience No 14(7.8)
Nurses who patients with
feel ethical serious 63 (38.0)
dilemma condition
(n=166) patients with
problem behavior 74 (443)
patients with
cognitive 29 (17.5)
disorder

\;H/J—;(},] I:E—lx EXL
29, =YA/&eA ﬂM rﬂﬁ& wFolFA P, 71
S Al S
t} 2EE 137} 7 UrE]rk&.O_U%(t:-ZM, p=.043) <3
AURFSAL o] o] duktsAbE T 1 HE7h EA U
ERtTH(t=-2.47, p=017). =9 4/&e] 4 LAl e 1w
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ek Aol A= A9t jle oﬂd_t} AP E=TL
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Aolal, =Y W] Fa A, 482160801 AFA FEIH(5.11+.88), 3G (4.72+.60), 453
o =94 WA sHEEE s 391404 9(4.58+.98), =EA ofn] JH(3.91£1.02)w o= LE
55351 Atelol ®xsigint a9dEE § /M At sk

S FELS AEA AP (M=5.53+.82)0|% o1, 3 odAke] Y2 ai o} A vz kel g

Table 2. Difference between Moral Distress and Moral Sensitivity according to General Characteristics N=180
L . Moral distress Moral sensitivity
Characteristics Categories
M:£SD Y/F(p) M£SD Y/F(p)
Male 2.78+0.88 4.55+0.58
Gender 2.04(.043)* -1.24(216)
Female 3.60+1.06 4.83+0.60
Age(years) <30 3.20+1.08 4.68+0.56
30~39 3.66£0.96 4.74+0.66
1.96(.121) 2.12(.100)
40~49 3.70£1.01 4.87+0.56
=50 3.64+1.20 4.98+0.58
Total of <5 3.28+0.91 4.76x0.55
nursing experience <5-<10 3.48+1.12 4.68+0.62
(years) <10~<15 3.61£1.13 1.79(.132) 4.78+0.49 1.94(.106)
<15~<20 3.60£0.95 4.97+0.59
=20 3.93+1.12 4.99+0.67
Nursing <1 3.27+1.27 4.86+0.50
experience in long <13 3.41£1.04 4.67+0.63
E;Z:rsl;ospnal £3~<5 3.70+1.05 1.72(.148) 4.89+0.56 1.83(.125)
<5-<7 3.79+1.02 5.02+0.62
=7 3.76+0.84 4.7440.63
i 3yr college 3.50+1.07 4.81+0.64
Educational yr cotlee -1.51(.134) -0.58(.562)
background =University 3.76+1.03 4.86+0.46
Staff nurse 3.49+1.08 4.78+0.57
Current 2.47(.017)* -1.93(.055)
position =Charge nurse 3.94+0.91 5.01£0.70
- Yes 3.55¢1.15 4.77+0.62
Religion -0.37(.713) -1.27(.207)
No 3.60£0.95 4.89+0.57
Educational Yes 3.69+1.05 4.86+0.60
experience on 2.42(.016)* 1.37(.174)
moral issue No 3.27+1.04 4.73+0.58
ical di Yes 3.65+1.01 4.86+0.59
Ethical dilemma 3.34(.001)** 2.46(.015)*
experience No 2.68+1.28 4.45+0.52
Nurses who Patients with serious 3732097 4.90£0.61
feel ethical dilemma condition
(n=166) Patients with problem 3.68+1.02 1.11(333) 4.79:0.61 0.95(.388)
behavior
Patients with cognitive 3.4041.09 4.9440.50

disorder

*: p<.05, **: p<.01
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5.11+0.88

1-7

Patient-oriente

d care

.569%*

5.53+0.82

1-7

Professional

responsibility

.334%* 382

4.58+0.98

1-7

Conflict

Moral

sensitivity

254%* 244 329%*

3.91£1.02

1-7

Moral meaning

241%*

4617 2845

335%*

4.7240.60

1-7

Benevolence

.605%* 1

.619%*

121%* 7193%* .690%*

4.82+0.60

1-7

Total

A94xx

111

331

.369%* .380** A406%*

3.57£1.06

0-6

Moral Distress

*: p<.05, **:p<.01

Table 4. Factors Affecting Moral Distress

2

Cumulative R

Variance of
RZ

SE

719
<.001

36
711k

.68

24
.83

(Constant)

24

24

47

12

Moral sensitivity

27

.02

.016

2.43*

.16

.26

.63

Ethical dilemma experience

-Yes

27, Adj-R’=.26

1.96, F=32.40, p<.001, R®

Durbin-Watson:

* p<.05, **: p<.01, ***: p<.001
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Table 5. The Experience of Moral Distress

Experience .
Item M=£SD Ranking
No(%) Yes(%)
When patient’s condition is worse as neglecting nursing care 18 162 4.03 1
P gocting e (10.0) (90.0) £1.79
When you ignored, even if you suspect the hospital staff who abuse the 22 158 4.01 3
patient (12.2) (87.8) +1.94
. . . . 29 151 3.98
When patients have some disadvantages due to your mistake of nursing care (16.1) (83.9) 917 3
When you can not provide proper action as the other patients have complaints 0 180 393 4
due to patient with behavior disorder (0.0) (100.0) +1.23
When you have to ignored about chief doctor’s passive treatments for patient 12 168 385 5
Y n p p 6.7 (93.3) +1.46
When you provide physical nursing (diaper & cloth change, bathing) without 3 177 3.82 6
protection patient's privacy (1.7) (98.3) +1.35
When you have to observe the situation that chief doctor and colleagues are 9 171 3.79 7
ignored about patient’s needs (5.0 (95.0) +1.35
.. 13 167 3.78
When you have to work for unsafe human resources condition 72) 92.8) 1168 8
. . . 11 169 3.76
When you can not care patient due to disagreement of a guardian ©.1) 93.9) 1153 9
When you can not move other patients who stay with the same rooms from 17 163 3.75 10
dying patient 9.4) (90.6) +1.72
. . . 17 163 3.74
When focusing more on profit than caring patient 9.4) (90.6) 171 11
, . . . 13 167 3.54
When you can’t spare time on the patient who needs longer meal time 72) 92.8) 147 12
. . o 31 149 3.53
When ignoring fellow nurse’s mistake (17.2) (82.8) 4200 13
. . 11 169 3.49
When medical team overdose sedative as necessary ©.1) 93.9) 1157 14
When limiting patient’s behavior too much to follow the safety rules ! 179 344 15
Ep Y (0.6) (99.4) +1.28
, . . . 31 149 3.38
When you can’t cover staff’s laughing at or not respecting patient (17.2) (82.8) £1.96 16
. . 39 141 325
When you have to stop the treatment on the patient who can afford it @1.7) (78.3) £1.99 17
When you have to keep doing CPR till the patient’s family arrive with the 26 154 322 18
cardiac arrest (14.4) (85.6) +1.88
. . . . 30 150 2.97
When paying less attention to the patient who has less visitors (16.7) (83.3) IR 19
. . . 7 173 2.93
When paying less attention to the patient who has less problem 3.9) 96.1) 1145 20
When keeping answering with lie to dementia patient’s recurring askin, 2 178 286 21
ping J p & asking (L1 (98.9) +1.44
AR et 2o 4. =09
Asake] 298 1M 43 F ) 47k M e
PR AANETE AT o] Axo] AH7} okshy 2 ATE 29 2Rehe 1kEAk] YA 1
9O W 4039002 14 w9k, eow WAy ¥9 muA vz As gelaw, wud 1o} =
ol AL BA1E el Aol gAY ol & HA Wi e B B8A adel] 9E A
QT WPk 4014, o) HELFE BAl Holelo] = 29l PAeTh BE wHA 3 4Y4RE I
ZHFAE W 7} 3.98% £o 2 YEltTable 5]. Itk
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