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A case study on the effect of communication training program on nurse
's communication ability, emotional intelligence (EQ),
self - esteem and interpersonal ability
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Department of Nursing, Chodang University
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Abstract  This study was a non-equivalence-based Quasi experimental study comparing the difference in
communication ability, emotional intelligence (EQ), self-esteem, and interpersonal abilities between an experimental
group with communication training and a non-control group. The subjects of the study were nurses working for D
university hospital located in C city and comprised an experimental group of 21 people and a control group of 21
people. From April to May 2017, the experimental group took communication training programs, which were designed
to improve communication capacity, emotional intelligence, self-esteem, and interpersonal ability for a total of four
sessions (for 2 hours a week), and pre-post examination was conducted for the validity of the study. For data analysis,
the SPSS for Windows 23 was used for the mean and standard deviation of pre-post tests, and U-test of the
independent sample Mann-Whitney and the Wilcoxon code order test of the corresponding sample were carried out.
The study results indicate that, compared with the control group, the experimental group showed communication
capacity (Z=-3.361, p<.05), emotional intelligence (Z=-2.209, p<.05), self-esteem (Z=-1.633, p<.05), and interpersonal
relationship (Z=-2.577, p<.05). After the communication training program, scores of communication capacity,
emotional intelligence (EQ), self-esteem, and interpersonal competence of the experimental group increased
significantly, and all hypotheses were supported. These results suggest that nurses' use of communication training
experience in performing nursing work in a clinical setting would improve communication skills, emotional
intelligence (EQ), self-esteem, and interpersonal skills and provide therapeutic communication and effective nursing,
thereby enhancing patients' satisfaction and contributing to the improvement of nursing quality.
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Table 1. Research design

Pre Experimental Post
Examination treatment test
Control group Cl1 C2
Experimental El X1 B
group
Cl, El : Pre-examination of control group and experimental group

X1 : Experimental treatment (communication training program)
C2, E2 : Post-test of control group and experimental group
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Research topic selection

A survey on the communication skills, emotional intellige
nce, self-esteem and interpersonal skills necessary for nurs
es through previous research

v

Primary program design

Designing communication training programs that match
the research topics identified through previous research

v

Program evaluation and confirmation

After a deliberation, the program was confirmed to a psyc
hologist who has 20 years of experience working at the
Youth Training Center in Cheonan City.

v

Selection of target subjects

21 nurses working at the researcher ward belonging to the
surgical nursing team who joined the university hospital fr
om 2014 to 2015 as experimental group

21 nurses working outside the researcher ward belonging
to the surgical nursing team joined the university hospital
from 2014 to 2015 as a control group

v

Conduct a collective program

4 sessions of communication training program (8 hours a
week, 2 hours each)

(2016. 4. 14 ~ 2016. 5. 6)

v

Program Effectiveness Verification

Fig. 1. Research procedure
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Table 2. Composition of communication program

session oal Details
& Contents
1. Write a pre-questionnaire
2. Explain the overview and purpose of the entire program
. 3. Share what you expect from the program (four-leaf clover activity)
Introduction . - .
(60minutes) * Please introduce yourself through the four-leaf clover activity and explain what you are
. . trying to gain from the program and what you are trying to achieve by sharing your stren
. Intimacy formatlon gths, what you think you are doing right now, what is difficult and what you want.
Isession and em'o'tlon Share your strengths with each other in your activities
recognition -
1. Draw emotions
deployment . . . .
(SOminutes) Draw a circle in A4 paper and draw on the emotions you are currently feeling
Go back and get a description of your picture and get feedback
assignment . . .
(10minutes) Create 10 positive and negative emotions
. Previous session
Introduction . . .
. Change point after expressing feelings
(30minutes) .\ R .
Share about positive and negative emotions
1. Situation of Listening
-Listen to 3 minutes / 3 minutes Somehow
-A person who speaks as a group of two will talk about the recent disgust for three minut
es, and the person who listens as much as they can, and then change roles afterwards.
-Change the topic, listen to the happy story for three minutes, and then change the role
again.
-It is a good idea to share your feelings when the other person listens
-The whole gathering about listening and sharing after feeling the feedback & feedback
Recognize the (Dividing language and nqn—lgnguage aspects)
2ession importan s deployment 2. An obstacle to communication
portance o (80minutes) -Read and explain the types of stumbling blocks that interfere with listening well.
active listening . . . .
-After discovering my everyday terminology, 1 guessed the feelings of the other person
'How do I feel when I hear these words?' After making it, announce it.
3. Reflective Listening Practice
-Reflective listening is a technique that effectively hears the other person's voice and pract
ices listening to the other person's heart without criticism or judgment.
-I understand the meaning and feel the other person 's feelings through the expression of
the other person.
4. The whole group gather to look back on their listening attitudes and share good listenin
g attitudes together.
aSSIgpment My communication type questionnaire (Satir's communication type questionnaire provide
(10minutes) d
Introduction ~ Supporting Changes and Efforts - What has changed since you attended the program? Wh
(20minutes) at is even better than a very small one
1. Share your analysis of your communication type
Sharing of various obstacles in the communication process
Learnin 2. Explain the difference between transfer method and transfer method
. ns deployment - Understand the difference between the two delivery methods through questions.
3session Communication B . .
Skills (90minutes) - How to effectively deliver messages (I message)
I put a pair of T and 'YOU' on the floor and move it to a group of two(You can see
what your actions are causing you inconvenience and understand your mind).
3. Share your feelings & feedback
assignment . . . . .
(10minutes) Recording conversation for 5 minutes and applying communication technology law
Introduction . . .
(10minutes) Share your feelings about the previous session
1. Announcement of 5-minute recording
Practice - Share your feelings & feedback
what you 2. Draw emotions
. deployment . . . . . . .
4session have learned (90minutes) - Drawing circles in A4 paper and drawing emotions during the 4th session
and learned through - Go back and get a description of your picture and get feedback
the program 3. Write experience diary
- Go back and read and get feedback
theorem Write a follow-up questionnaire
(20minutes)  Thank you and praise you for participating in all
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Number of
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Table 4. Differences in pre-test between each experimental variable and control group for each dependent variable

variabl Number of Avera Standard 2
¢ group cases crage Deviation P
L . experimental 21 91.87 12.77
Communication ability -1.107 279
control 21 93.62 7.85
. . . experimental 21 75.12 11.95
Emotional intelligence -1.104 279
control 21 79.00 11.10
experimental 21 35.50 5.45
Self-esteem -.264 798
control 21 35.62 6.98
. experimental 21 56.00 7.85
Interpersonal skills -.841 442
control 21 56.87 9.74
*p <.05
Table 5. Verification of pre- and post-test difference of experiment group
variable Time Number of Average Star}da}rd z P
cases Deviation
c icati bilit pre-test 21 91.87 12.92 251 012"
mmunication abili 2. .
ommunication abrity post-test 21 108.37 5.63
Emotional intelli pre-test 21 75.12 13.25 2521 o012
motional intelligence 2. .
g post-test 21 91.63 8.27
Selfest pre-test 21 35.50 5.77 2533 ol
- m 2. .
ciestee post-test 21 39.63 4.92
. pre-test 21 56.00 7.62 R
Int 1 skill -2.524 .012
nierpersonal SIS post-test 21 64.13 462

*p <.05

Table 6. Difference in post test between each experimental group and each control group

variable ou] Number of Average Standard z
group cases 8 Deviation p

L . experimental 21 108.37 8.65 .

Communication ability -3.361 .000
control 21 94.00 7.52

X X X experimental 21 91.63 10.15 .

Emotional intelligence -2.209 .028
control 21 78.50 12.81

experimental 21 39.63 4.92 .

Self-esteem -.949 .050
control 21 33.25 5.14

. experimental 21 64.13 5.06 .

Interpersonal skills -2.577 .007
control 21 55.62 6.89

*p <.05
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A Z = 22092, p< 05914 Selstgnt ez A AR R AR X A T8
o dE AT LT AFAE Aol z = IAOI8) e AR ARA SIkaE
1633, p< 05004 freulat Aole modth gy & ISAREC ErHeR agEE Peoltha &
A s Al dg Aw gegael A A
Apolol A Z = 2,577, p< .05% 2|3 AT eyt B ATe oikal Fd Z2as wsl ke
t} olo] AT} h2A 7k 2k 22wl gigk A Al AR ETE, A, A B gkl
FANA Y Ho] AES ANG A3 GAagsy, ©f MAE T ZRIAS WA G2 heAee]
A, AER D OADA S Hel A Gelnlet golzh Ak SI=AE HAlste] AIAF AR Al EAH
= Aow AN WA AL FA mza L BEFAS ATT 5 2le WAe w7 A6 A
Wo| 7t TEMAo] frojn)d A WAL Ao & EHATE L AToA et Fo ATE TR =
A=At s B thewt gk
A, Qratas FH TR o Fold IAES
3.3 OAIAE 53 m2a &0 Azt ol m L2 FofehA] G HEARE R AkRE T
2O M. 5 ZHN w3} A7b frefmsiA EAHZ = -3.361, p< .05). °]
L8104 el e e meag el Aol g o E BE AR SRads AN gl
AL, AT 4810 B T Bl meag o Ior S HHT 22.0% Sk vehdem, <
do] Fo) 7S oF S 99l Abzgol mAE E97tES = 797% 7P 2| LRkt
A WA AROlA A ol 477h WES wojopr  LTr BT MEA29]9h M Ed 45‘&1?”‘01 o)
Ok S ARE vhEe] BT ShAw aFoh A T VIS EATEES = 67008 Uehita S a8
T UAEY B megAw Sead 7S] &k % He30]9F dATS & S gk
Ho] W@ w700 Stk a sl T wlal Alalo]A] wehr] oAbaE FH ZROPS WS W 2hEAL
«o Aol = A AR g7 AHe Friw, 92o)= U =, itas 59 dtor ARy Al A FEAH 9
Suize] 4402 A4 Aush] BaEe] Bopepe T oo EAASL LSS AW 5 2l et
AL ARG 1 ATk A WA Aol gy T O AW SARE g shef (eas
§=7) B @ aSo] YR WO 11 RE ASo] 8x) o] AAl LR FofA] W T o] Ho] LAY
Sof| A A} Ho] BE AldS A A E Aok 1 S5t &5 oleld A& Wdshr] AsiMe, e =
Sof| FolahwA] Lhe] gishHe] BAAT o] G2 o 2 oA 7FEALY CAAEo] 7hE QR 28 A]
91, o] HPHS AL HRsp A A] S &) 28 aaE= 129 Wk A Ak A7t
oMtk A AL = BAS 2 oapay oo AR
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