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Abstract The purpose of this study was to analyze the effects of internal organizational culture attributes on job
performance and job satisfaction. Data collection was conducted from December 8, 2014 to December 20, 2014
through a self-enforced questionnaire at 500 general hospitals in Gyeonggi-do. First, the organizational cultural
attributes of hospitals had a statistically significant effect on job performance. Second, organizational cultural attributes
had a statistically significant effect on job satisfaction. Third, job performance had a statistically significant effect on
job satisfaction. For communication, organizational development and the future of the organization as well as
organizational attributes and systems of the organization were shown to increase job performance and job satisfaction,
communication with seniors and colleagues, roles, and responsibilities between departments. Organizational culture
had more organizational attributes than individual ones, which affects the work and behavior of the organization
members. Therefore, in order to survive competition, hospitals require accurate diagnosis of hospital organization
culture, maximize effectiveness of organization culture, and a desirable hospital culture. In addition, management
should provide employees with a clear mid- to long-term vision to ensure that the objectives of the hospital and the
goals they pursue are consistent.

Keywords : Internal Organizational Culture, Job performance, Job Satisfaction, Relationship culture, Innovation

culture, Achievement culture

*Corresponding Author : Kang Cheon-Kook(CHA Bundang Medical Center, CHA Univ.)
Tel: +82-31-780-5310 email: heaven2010@hanmail.net

Received March 28, 2018 Revised (Ist April 23, 2018, 2nd May 8, 2018)
Accepted June 1, 2018 Published June 30, 2018

484



o m X

3=
T

EE

=)
=

SHAl o] F 1A $ith[ 9,10,11,12]

[$]

S

g

T7F e

B Rl o 1@ oo o) = 3 o

T W TP s - iy A= 7o
Y = 4 o DU ca = A %
w b o s
Do o ol O o
I S S & B
. WT - N ‘_AOMEL ~y 50 ‘ﬂhm
= oW o mﬁ g o m
- e — I A owE il X oy
o &t I Y Ry LFE 30 X o
=0 a- ,Mm«o ™ —~ o Y 1mo ] %rm _n_l i Bo
R ] A Bl s
o TR B o o 2w il
i VNI zr ™ = e o o)) o =5
R a i G o) =

N —ny i I k)

thE o wIlE Lar ;
EHoPLWﬁ |‘._Mo1__/luo HT_Lmownw ..m.ﬂ_vﬂﬁm
TR LeT o5 g T
CEE L L Blg® o R T O Bl E X
PEaeE o @2 ® N R o ~ B
B P - BN oo & Q o B omr
o ™ B WK wp A T Jjo

I = o T B L e ~ OB

pr FESY EAda PRIk BT

pmerzy ZZLreRaiTE wax

Ty WE Y TgYcmEZ TR oW

T A o R e He R A NG

ﬂamﬁ?%ﬂﬁn;,]ia%i%arzr% WoE e T

20 N X w o <X wr 0 mﬂ717ﬂ alioe! B T

SLTNESELElyysial Lv.c

REmd e BaA R EBe s MR

%%%ﬁﬁ%%%ﬂﬂ_Wﬂmﬂ%ﬁ Aﬂﬂg

G S 3 5 T x T om0

ExﬁATmﬁ.w_m m_#m%o»ﬁmﬂ%wﬂexﬂo W%cﬂﬁl

mﬂzw%%ﬂurw_x%?mo%moi%% F P AT

1 oR M — = ]
- th = op Er o] 75 M]M < o) W/H ﬂ: o] EM o ~ MT 2 M
X0 =% A= 3N S 2 B -

R T T of o H o N ow T O~ G N
A uZpgwebygagsdMew, T £5 3%
Bl s TR My 2B g ®y”  ®H L
TN e 2 — X %o RO omo ~ ) ] B
ol Jlnw X ™Y ‘m_ﬂ i ‘ul = ZI T o el O#E s Z‘.ﬂ OE R T —
t* % =@ o I Bow o T IR TG
Y B N e R L B o (o A
- Mg R Ry P WM g d Mo g o R
FEFE NN PR P ot e ¥R

=% w T e R w T R oo T

tol

9

Job
performance
l H3
Job
satisfaction

a1 9

S

&

Hl
H2
fol Abae A

Ao

el 7]

Internal
organizational
culture attributes
Relationship
culture
Innovation
culture
Achievement
culture

TR

Fig. 1. Research model

485

34

o
ek

]

L
=

T

_‘(?D__
F917]

o
]

= veptd
719

ass

=
A
A

L

Z]
21

A

=
o

ted 71l 71
]

S

of whe}
17

T o] T ARE ofy
0]

FANE 7R TH5).

=4

o
had

ols} o] 23t

7NQ1e] 7HA], A, HE
FEAS SN A% Aoz T8 T4

& 7333 5,6].
A, 22 Wl A9 Afze e Al

[6,7.8].



I

20l

o -
&

1712 2

gl

o] 7 A At 3y

3} v
=

sha 24 ) 749

S

Al

=
p

71&atel=2 A A19d A6, 2018

T

xl
o

-

A
i

3]
R

=

M

=K

A]

A

sl

L
L

RIEEE R

443

ARle] we AR

A
i

o

o
pu.

o] BAAAR )5

A

o] dAzE =

w 2o] o7k ARl 5t

foid
=

11:}_"!,_

el

SFATH22].

w47l w0 Uekslthn

500 S thde 2 2014 129 8YU~12€ 2097}

ATk

S

ol
el
Mo

]
—_

o)

=

—L

1A 2
o ARsayu

=13

23 g7 =7

ﬁo
B

)

7alel

o

g

[25]

2~
=

oJA] Hegslo] ghor} 8to] =
a1, A

b

u
N

3.0
=

S

h=
= AelH, A, 974

oy
a

A6 24P Lol A9

w=7kel &
el

1

[25].

8}, w8kl 3714

H

e ¢

o]

] @kl

[e)

1

RS

sk JiN

Jp=i
RUS

A
=

o

L
L

FHEESEEE R BB LT

[

Quinn®} Spreitzer[27]

Al

=
e

Fibe) 2491S <fel

9]

3} FAIS AN A

|2 o] =

o) =
%

=2
=
Z

b, o

AR 7

o

A& 54 A
NGRS

=
5

el Aelo 2

5 A

9]

el

=
;ﬁ

486



B WREHESEA] AErREY U ARuEe] AL Gy

2.4 Xt2EM 4y Ad 2E7E 1A vek 7618(15.4%), 1-2134 931
B Ao AR BAMEE SPSS v. 180 ofgalo]  (18.9%), 3-54F 127%(25.8%), 6-9'37+ 8413(17.1%),
BT, Ao vl 7o) 101 o4 1127(22.8%) 2.2 YRt A&7 1)

A, ZAFAEARe] dubAel EAS dolry] 98] & 309%(62.8%), 71 1837(37.2%) 2% LEFSLTE

EA), AT BIAS AZE] Y 28, Table 1. General characteristics of the subject
{\_]E] == %‘%‘3]’7 ] -CHEH Cronbach's a 74]‘7‘% ﬁ%g}'@ Division Frequency | Percent
s M| oo

Gend Man 51 10.4
= =) enaer

AR, 2t et AAAAE 4] S AATARA, Worman 441 89.6
N7 =L o A AR As At <24 61 12.4

HASS sl AL Aldsait =T e s
Age 30~34 117 23.8

35~39 60 12.2

>40 68 13.8

3. A3 &0} Nursing 386 78.5

Occupation Health care job 63 12.8

Administrative work 43 8.7

3.1 Engl'gl OEIII:I_I-I-I Eg Former 83 16.9

x4
Table 13} o] ZAPthAe] urHel 54

S B . Chief 312 63.4

gulee Il d = Position - 3
- B A0 ) 41210 g Ao U Instrumentation~substitute 81 16.5
3l7] Qs W=iAls A 2 A e | “head of a section 16 33
2 519(10.4%), 1At 4417(89.6%), AH L 244 o] <1 76 154
1~2 93 18.9
617(12.4%), 25-294] 186" (37.8%), 30-34A 1179 Employrgent s 7 5%

perios

(23.8%), 35-39A4 60™(12.2%), 4041 ©]/d 6878(13.8%) 6~9 84 17.1
N >10 112 22.8
o7 Uesith 252 154 3867(78.5%), H714 63 ‘ Married 53 s
W(12.8%), BAA 43WE.T%) 02 e, Agl A s Single 39 | 628

Sum 492 100.0

A2 839(16.9%), FUoI5} 3127(63.4%), A7g-diz]
817(16.5%), 3¢ ol 16%(3.3%) 0.2 elstth @

Table 2. Verification of validity and reliability of hospital culture

Division Relationship culture | Innovation culture Achievement
culture
Communicate well with your supervisor. 843 .091 .056
Trust the decision of the super administrator. 708 328 250
The upper level manager gives the department team a goal and enthusiasm for the task. .689 380 287
I can communicate well with my colleagues. .630 .007 .044
I am receiving the news in the hospital quickly. 616 198 245
The senior manager accepts the suggestions or suggestions of the department
ol o e P ee c8 P 613 333 287
Hospitals have clear roles and responsibilities between departments. 120 .863 .170
The hospital is well coordinated between departments. 291 769 121
Hospital organizations are innovating to manage change. 181 .698 392
Hospitals make decisions quickly. .186 .650 378
The goals of the hospital are consistent with the goals I seek. 221 .196 .824
Hospitals clearly provide employees with a mid- to long-term vision of the organization. 141 264 822
I am proud to be a hospital employee. 222 .248 757
Eigenvalue 3.124 2.825 2.560
Distributed description(%) 24.034 21.731 19.693
Cumulative explanation(%) 24.034 45.765 65.458
Reliability .845 .839 .831

KMO = 0.903, Bartlett's test x>=3153.425 (df=78, Sig.=0.000)
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3.2 Bt W MR S T 60 olow UEhtong AHE 4 i Aoz
b - 2~
U}& Table 2, Table 3, Table 41= ¢ 22 = T Sk
&4, ARSYTE, ATE sl A 2 A1)
T5 243 d3olth Bartlett®] ©91dd W47 3.3 Zt Hp7ho| MEEA HE
BxAR54Ae x2=3153.425(Sig.=0.000), AT+ U5 Table 5 2F ®ig7ke] a3 AFS Sl
52 x>=457.550(Sig.=0.000), HFWZFH x>=1063.140  ATIA F4& AN B4 HY R A R
(Sig=0.000) °o]== WMo 2915 off= Al A kel ajld AHwBH(r=344, p<.001), HAE
7} FEaAch KMO(Kalser-Meyer-Olkln)Z‘L:_«] TR 3H(r=336, p<.001), THAIF3Hr=369, p< 001)% EARE
A AR WREAES 44 0903, AT4As AL BAHo felnlap e, B Uz
& 0.674, AFTE 078607 AR ORE =& FF0 A5t shelaqid *éaﬂ%i}(r:.sm, p<.001), Al
2oz ZAFHIT A8 A= REEAEE  F8(=479, p<.001), TAESK =513, p<.001)> 25§
S WAESH24.034%), SAEIQLII%)Y, A WEL BAROR Fnlah Uepton], 485y
HAw5H19.693%) AFTH 522 (70.465%) AL H(r=424, p<001)> A7 FAHOR Fom g
£ (72.048%)° 9] AA Fhol £40 ol dom HEten Ao daaArt o= Ae® e
= edo] sty Aoz vehilka, =g AlEnE B
Table 3. Verification of validity and reliability of job performance
Division Job performance
Work actively within the team. .887
I am doing something that is not contrary to my conscience. 818
We are working to manage organizational change. 812
Eigenvalue 2.114
Distributed description(%) 70.465
Cumulative explanation(%) 70.465
Reliability 782
KMO = 0.674, Bartlett's test x>=457.550 (df=3, Sig.=0.000)
Table 4. Validity and reliability of Job satisfaction
Division Job satisfaction
1 think that the amount of work is reasonable considering current ability. .904
1 think that the amount of work is reasonable considering the present rank. .886
T am satisfied with my job. .824
Have appropriate authority for the job. 776
Eigenvalue 2.882
Distributed description(%) 72.048
Cumulative explanation(%) 72.048
Reliability .870
KMO = 0.786, Bartlett's test x>=1063.140 (df=6, Sig.=0.000)
Table 5. Verification of correlation between variables
Internal organizational culture attributes
Division M+SD Achievement Innovation Relationship Job performance | Job satisfaction
culture culture culture
Achievement culture 2.74+.822 1
Innovation culture 2.83+.798 .602%** 1
Relationship culture 3.09+.678 531 % 575k 1
Job performance 3.58+.750 344 336%** .369%** 1
Job satisfaction 2.77+.799 579 k* AT79%k* L5]3%k* 4245k 1

A< 001
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3.4 GI77HM AZ A llE BANE oy 543 SYusel B
3.41 WEZXSsAM0| HRpasy o mig  URERATIEES A Fshs AR tF s

orEo| 0|xl= HE e A Aat, 942 FAHeR Fondt
T}S Table 6, Table 70 B¢ Wiz ajsrdo] 2 AR HERRTL A5 Fghe 18.340(p<.001)°]
modse W ARgkEe v QJFs otolny] ok L RENE 02558 AR & 2 vk

o] =g ARAS AN Avjolr), wE [o] A g  255%F ﬁ”é, A B0l FZHe 41.393(p<.001)°] 2L

Aol Aubd B4 ARSdey, e gEsy  REE 043602 of SIAAE AFSe] $ w4 7

A ANt B4R Qi 54 ARay  H B66% R

5] 100%E AWEH, Fie 89792 #olFE FANETR] AN SAe] AAN Solzks wel

0.0015 L}E}% 1, ARuE] 77%2 Adshy, prre 28 HE AFTATHE 10.0%, 452 7.7%019

67347 9952 0.001014 Solnet gAA oz v 2L B WEEATEE o] B9l L9 0 4

i, o ARFYTE 15.5%, AU 35.9% STk

Table 6. The Effects of Internal Culture

Attributes on Job Performance

Division Model | Model |1
B t P B t P
Constant 10.631 .000 5.367 .000
Gender(d) .018 368 713 .050 1.101 271
Age 237 3.503** .001 .191 3.091** .002
General Occupation(d) -.036 -714 475 -.070 -1.528 127
characteristics Position -.020 -.368 713 -.047 -.960 .337
Employment period .023 .396 .692 .093 1.718 .086
Marital status(d) -.093 -1.631 .103 -.048 -919 .358
Internal Achievement culture .106 2.012% .045
organizational Innovation culture .141 2.621** .009
culture attributes Relationship culture 225 4.439%+* .000
F-value(p) 8.979***(.000) 18.340***(.000)
R? .100 255
Change of R? - 155
Dummy variable : Gender-Man(0), Woman(1), Occupation-health care job, Administrative work(0), Nursing(1),
Marital status-Married(0), Single(1)
*p<.05, **p<.01, ***p<.001
Table 7. The Effect of Internal Culture Attribute on Job Satisfaction
Division Model | Model Il
B t P B t P
Constant 10.047 .000 2.758 .006
Gender(d) -.084 -1.686 .092 -.027 -.693 488
Age 113 1.656 .098 .056 1.035 .301
General Occupation(d) -.089 -1.749 .081 -.130 -3.248** .001
characteristics Position .062 1.142 254 .015 .349 727
Employment period -.092 -1.550 122 .005 .098 922
Marital status(d) -.120 -2.080* .038 -.033 -.720 472
Internal Achievement culture 333 7.232%*%* .000
organizational culture Innovation culture 136 2.921** .004
attributes Relationship culture 253 5.728%%* .000
F-value(p) 6.734**(,000) 41.393***(.000)
R? .077 436
Change of R? - .359

Dummy variable :
Marital status-Married(0), Single(1)
*p<.05, **p<.01, ***p<.001
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