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The effects of self-efficacy and job stress coping on the resilience in
clinical nurses
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Department of Nursing, Kunsan National University
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Abstract This study was conducted to verify the effects of self-efficacy and job stress coping on the resilience. The
subjects were 240 hospital nurses in Jeonbuk and 231 questionnaires were used in the analysis after exclusion of nine
due to insufficient data. Data were collected from May to June, 2017 and analyzed with the SPSS 23.0 program.
Specifically, differences in resilience based on the characteristics of the participants were analyzed by t-test and
ANOVA with Duncan's post hoc test, while correlations between variables were analyzed by Pearson's Correlation
Coefficient. Additionally, the effects of self-efficacy and job stress coping were evaluated by multiple regression.
Self-efficacy and job stress coping were found to be positively correlated with resilience. In addition, self-efficacy
and job stress coping were identified as factors influencing the resilience of clinical nurses, and self-efficacy had a
greater effect on resilience. To improve the resilience of clinical nurses, it is necessary to develop resilience

improvement programs.
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Table 1. Characteristics of participants (N=231) Table 2. Degree of self-efficacy, job stress coping, and
resilience (N=231)
Characteristics Categories n (%)
Gender Male 15 (6.5) Categories M=£SD Min. Max.
Female 216 (93.5) Self-efficacy 3.42+0.41 2.59 4.65
20 ~ 24 31 (13.4) General self-efficacy 3.43+0.44 2.06 4.81
Age (yr) 75 ~ 29 93 (403) Social self-efficacy 3.41%0.51 2.29 5.00
30 ~ 34 48 (20.8) Job stress coping 3.37+0.37 223 438
35 ~ 39 32 (13.9) Problem centeredness 3.84+0.52 2.00 5.00
40 ~ 44 13 (5.5) Assertive coping 3.03+0.62 1.00 5.00
< 45 14 6.1) Relaxation 3.31+0.84 1.00 5.00
Emotional display 2.46+0.68 1.00 5.00
Marital status Married %6 (41.6) Social support pursuit 3.50+0.67 1.50 5.00
Single 135 (84 Resilience 3.64£046 | 253 | 500
Educational College o8 (24 Dispositional 3494057 | 175 5.00
status University 133 67.6) Relational 3.69¢0.55 | 220 | 5.00
Reigion g:‘::::; 8:‘1 ((3;';) Situational 378:050 | 200 | 500
. Professional 3.59+0.50 243 5.00
Catholic 1704 Philosophical 3.66£0.61 | 2.00 5.00
Etc. 119 (51.5)
Employment Lyear = = = dyeas 5 G851 3.3 FISAIO| EAM = O-Eg40| x
period of 3years < ~ < Syears 32 (13.9) = I' I :00" III‘: == —l—'l II‘O'
current Syears < ~ < 7years 32 (13.9) SEZHL o] o HY 9 A 253 )7 25 5
hospital Tyears < ~ < 10years 25 (10.8) ,q A WX R AR wET W AR sEgs
> 10years 54 (23.3) ] U}E}— Z]—O] ]_ %\E‘ Zﬂ—g—i E]—L"U}(Table 3) 4
Employment [~ 22D xﬂ ool rEAtdsE F8e A3t o veha
i’i?;Zit"imd e S TS e e (F=2.498, p=0.032), & "< 5 7]7& 39 o] 54
dyears < ~ < Syears 12 (152 uekel hEAMRTE 7 ol SR AEAASE F5
S:e:;;rgs < Tyears Tz Ej:; j =z _/',:70} =7 YehthF=2 553i p=0.040). & H-A
—— o 712 3 o 59 vw kA 19 vjgel]
Workding B¢ 17 e shifs 159 (68.8) 7 el @ A e AeAleS S5
General ward 122 (52.8) H47F =S TH(F=2.797, p=0.027). <% A= IRk
Working ward Special ward 82 (35.5) s SREA sk heAbET 9l Zy-she
Outpatient 27 (11.7) oAt s S88 A7) o =7 YERETHE=8.789,
Placement of | Yes 142 (61.5) p<0.001). 3G F-Aol vixe toAILSFE S5 A
hope ward No 8 (85) F7h O E9kL(=2.676, p=0.008), A WEHTE Fgo]
Level of job | Ded 2LOD Hold R A3 FRY PSR mobd O (F=25.585,
satisfaction Moderated 133 (57.6)
p—— o 217 p<0.001), A5 2EH2 52 US55 S5 s
Very satisfied 13 (5.6) 7b Al VFERSLTHF=8.748, p<0.001).
Level of job Low 2 69
stress Moderate 119 (51.5)
High 77 (33.3)
Very high 26 (11.3)
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Table 3. The difference of resilience by participants’

Table 4. Correlations between self-efficacy, job stress

characteristics (N=231) coping, and resilience (N=231)
Resili
Characteristi . s enee Self-efficacy Job SF 1SS Resilience
Categories tor F coping
cs M=SD
(2 Self-efficacy 1
Gender Male 3.89+0.58 1.570
Female 3.64£046 | (0.118) Job stress | 423 (<0.001) 1
~ a copin;
Age (y1) 20 -2 3.63+033 ping
25 ~ 29 3.62+0.46 2.498 Resilience 0.615 (<0.001) 0.508 (<0.001) 1
30 ~ 34° 3.57+0.48 (0.032)
35 ~ 39° 3712052 | abcde<
40 ~ 44° 3.58+0.37 f 3.5 7| S5zt U =BAEHA
=s4d % AER CHA 7
> 45 4.03+40.48 Pl =sz % AT | Hx7F =
Marital Married 3.684047 | 1.100 S30| 0|x|l= g
status Single 3.62+0.46 (0.272) - - -
2171 g7k AR A~EH A ) ZEHo|| n]x]=
Educational | College 3.59+0.44 -1.489 7] Re st AP aEd s Az SR mA
status University 3.6840.47 | (0.138) gk S weolsly] Yo thes] S A5 3
Religion Christian 3.67+0.48 B0 A A]E] = g .
LSRN 7] A 2L 2| =8
Buddhism 3812043 | 1.058 TS AR d, SEF AVt S
Catholic 3.67£053 | (0.368) 7 953A8S AESY. 1 A3} Durbin-Watson
Etc. 3.60+0.45 i
i - 2= 1,968 2 291 7}77}%311’ A7)ge] glof 51
Employment lyear < ~ < 3years 3.64+0.45 N
period of Syears < ~ < Syears’ | 3456042 | 5553 #o]lom, VIF(Variance Inflation Factor) A=
e e < < e [ 360002 | @0k 121602 25 1088} Aok SHS 2} 0 FHAe
7 <~ < 10years’ | 3.72+0.49 b<d,e - -
years years A= Aow q—E]—L} §]:H§_tﬂ o] Z%?]sﬂt‘;_ o L}—E}—‘;}\'
> 10years’ 3.76+0.49
< lyear’ 3.74+0.46 (F:94-347 p<0.001).
Em'pl((i)yrrflent lyear < ~ < 3years’ | 3.64=0.45 2.797 IAEA Ay, Sl 2] 557 H(p<0.001), 2]
period o 5
3years < ~ < Syears 3.47+0.41 (0.027) -
current ward A= ot B Z 4 4ro] ZE
W Syears < ~ < 7Tyears’ | 3.71+0.53 a>c B 1(p<0'001)7]— SRl S5 e
> Tyears® 3.84+0.50 3 3kS n| 2= Ao g Yehytl 2] a5 =2
Working Day shift 3.72+0.48 1.789 PN A= = 1= o~
i(B AEY A Z 15} §‘$
type Three shifts 3614045 | (0.075) THB0551), AT 12 WA S AAF5(B=0.375)
Working General ward" 3.56£044 | 8789 FE2o] A vEhton, Argel2 44.8%0]tK(Table 5).
ward Special wardc” 3.67+0.44 (<0.001)
Outpatient” 3.960.50 a,b<c
Placement Yes 3.7120.46 2.676 Table 5. The effects of self-efficacy and job stress
of hope ward | No 3.54£0.45 | (0.008) coping on the resilience (N=231)
Level of iob Dissatisfied” 3.25+0.43 5
etYef °t 390 1 Moderated” 3.54£0.38 (j)'f)i?) Varisbles Resilience
1 on 5
satisfactior Satisfied® 3.8540.42 acbeocd B SE B t p VIF
Very satisfied’ 4.27+0.50 Constant 0.494 | 0.236 2.098 0.037
Level of job | Low’ 4212051 | o0 Self 0.551 | 0.061 | 0487 | 9.018 | <0.001 | 1.216
stress Moderate 3.68+0.44 (<0.001) -efficacy
High® 3.61+0.44 a>b'> 4 Job
Very high® 3372039 o stress 0375 | 0.067 | 0302 | 5595 | <0.001 | 1216
coping
R’=0.453, Adj. R*=0.448, F(p) = 94.347 (<0.001)
3.4 x| 5, MPASHA X Y I=
Ztol 2|
FuEe A7) B3k AYaEds dAe) BE 3 4, =9
A RRAE veon, SRR 4] 23
(=0.615, p<0.001), ZE3} AFL~Edx fH 2 dre dAEAe] A 2 B AT AE
(=0.508, p<0.001)%= F5% FFe] Aol gl A & WAZE SRHA PAE G detste] EF e
02 Uebyth(Table 4). Ao $8E 32 2 e N2ARE AT
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