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The Effect of Education Level on Job Satisfaction among hospital
workers: Moderating Role of Job Position
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Abstract Higher education has become a global phenomenon. Although existing research on the effects of education
level have been carried out, most studies were conducted before the year 2000 in a western context. In addition, the
research sample was collected mainly from the manufacturing and police sectors. Furthermore, previous studies did
not consider various moderating variables. Therefore, this study investigated the direct effect of education level on
job satisfaction and the moderating effect of the job position between them. To test the hypotheses, a cross sectional
research design with data from a sample of 377 full-time nurses, medical technicians, and administrative staff in one
hospital located in the Northern part of Kyunggi province was used. The results showed that the education level was
positively related to job satisfaction and job position alleviated the positive relationship between the education level
and job satisfaction.

Keywords : Education Level, Healthcare professionals, Job Position, Job Satisfaction, Overqualification

1. M2 ole| gk e AAle o AsA d=9 Aol et

& EUT L=AL] °F 20~30%7F, V=] Bl

196610l 323k Klein?} Maher®] 70 wh=2® AL g&oize] A9l 50%7)F #Aale] FHRUE e 423
37F e L Vo] el wek A el % o] 444 Ak e, o) 1R A el 13
WS W2 AlgEe] B go] TojubA FHoltha 1] gxy) wol A AMAS HojFErH2-3]. W&o

*Corresponding Author :

Tel: +82-2-2164-4281

Received March 20, 2018

Accepted June 1, 2018

Ow Won Park(The Catholic University of Korea)

email: owpark@catholic.ac.kr

Revised (Ist April 12, 2018, 2nd May 8, 2018)
Published June 30, 2018

559



=
H

[
A=)
=, &
=
=
ol

o

o
o

71

1

=
-

1
boct. o

e
WA= 1 H A} Ho| &

7}

o] 7bg kAol Az

o

sieteh, whxero

o

12] A=l A (),

& BT ST Ho F
S(el; A
&5

]

w3
@ o]7] Wolek
3 A

J

S
A

3l

8

il

=3
)
B g A

tack =4,

l

g

23]
I =eloh 7Ha S AN

o] 2000t o]l AAlE AF-e]7] otk

o] 7HTIF

1Akl A

i

=H

3

kel
5 7ke] o7} shsle] Aol whel oW e Ao

Az A}
A=A
ARV, B

T}

ol
77 B8
o

4

[}

=]
3

I3

Y HPR

=

=

fud

A
3], 774

FATH1, 6-7].

°

[e)
ge
0

ey
-

&)
T2
tol B2 A7 A3

o

=

==
-

]

o~z
T
=
[
[
R

L

e

A 2je) ]
Aol

[
S}
A5

=
L

A7k 22 el wel

=
o], AIHRHLO| 2[5
S

73}
A, e A A7 77}

(1, 10, 14]

i
=}

]

%
S

AN

S

IR

=
h

71&atel=gA) A19d A6, 2018
[e3]

i

xl
=1

bick. olel @ At

}‘\l_
27
o
=
AFEAE Ae A gridel; 9-10]. 4, o

o]

]
I

o

& A=
=

23 el
olgtaE

o
15]

3t

)
H
=
=

=

1

o
o

ShEAAE oF 42%7F H

] Helch
1}
7_(;1|

o

"

0
o]
HH

o}
o

= s 2

oJTls]. Q1HAHo] ol A

4

3|
S}

33

(e}

188 =

HAl Elvka
Ho

9|

==
=

IR,

[}
ZO]—I_

A ]

ol& WA =aL ool e} Ao vk

FolAi o917t A

=

L

O -

.
b Agel 54

Foach L o]

330

9

=

=

=

1A, ge] W
o= o

A

71HE 2

p
R

e}

]

)& 719501 Ak Al

Ly
a

8l 7ielel

[g)

=

=]

ofo ¥ ATl
0 g

Aol o

o
=

FA7]

o

=

o
e

!

el

i

2 2k el18] &t

iy

Y4 el

L
L

o 71918 % AFolA AT AFEH

560



A =day

3

=

B 22AE A o] AT W) v

& A5

=%
o

(el 7Y, AR, ALY

5
T

el

YA = =

"
4o
O
)
=4

=

i
h¥

o

T

o

i

tiom, | vobrh vid 12

S

—_
o

o

SRS 7F soiu "ok

a 79le] ARAA, 7%

=
&

°.
=

S

tof al

E

ok

ol

o
M

el Bl el

7} SlEelehs

e

L
L

e weol ) Aol

RICRE!

3]

71 wWiZoll Aol etk

O

S TH20-21].

=]

=K

il F

AE &t

=]
Rl

oM JarEA s ol 7 At

FEEEEES

o]
=i

2l

.i

W ARz 2

5

3

1]

S

28, “olal, A7), FolA)

o
oF
el

o
K
o
<
o

a3l

2 A7k, A4 s

ol

o]
W
o

e
—_—
0

i

o

o

_=
o

o)

olstonl, 4 Sad] o] e Ao] u

S

oA 7ol

o

& AR E R AgA oz Al AAA i &

g ZoR Kol vy}

o] BA7L st

L
L

PRl 7

ol
L

Fold Zlo® Wtk

Aoltt,

™
il

e

11
70
-
gl
™
‘Iﬂ =
g
= ¥
o M
N Mﬂ
7 1u
ey
A= B
™ T
o
oy 2
T 0
L3
T X
R
AO
s Y
KIS
T
BN
o
=

Aotk 744 164 sE4zo

she

3}o]
=1 =

il

sk 17119 FEFHAAA &

71550l #1A

Aae

2

VHARE F7p7I0 olel @ F7hE QAHAe] 83

il

s oA A A o
5

L
L

483 A=
&

o} 2 QoA

NH

oj

2

AT
T;]_I,

1

=
o
3
il

B ATl e SeleEy s 4ol wAL

AT

%L
1AM sge T
Al

=

L

cvAle)
ST

|tk

HO

Mo
s
ﬁo
o]
o
X
B|

]
.mﬂ

NI
o)

I

561



A7 &8s =2 A A9 A6E, 2018

r

7h]lol H5@ HFe

il

KeN
g AR, AL HAL WL $02 |

o

r o w W
jvm o w
B

k)

3

N

4o

9

ol

3

il

3.2.2 X20tx
= AT F
Sabharwal[26]2] <19}

L A |
ZA% 1) F5E AgsIgon, dAE 47 AEg of

golo] STk AE BFe i Al we]
A, TRE, ARUACLY, AL A, Fo, 18E
52 3@ W @A) Ao BE ol

3.2,

2 1910] 2T 1 ~67 o2 A o]F BAS W
AA e AP 4~60l It olo] 47FS 34,
S5HE 27, 695 1302 wglsle] B0 L4359

>
o

=3
e -
Lo

el A
kst ok 2k
, 80%), HA(771, 20%)<]
(1038, 27%), 55(1928, 51%),
(821, 22%)9] WA E, Yol 2091119, 29%),
300249, 66%), 40TH(17™, 5%)<] s el
Ao 2 o] A9 HETK93 ', 24.7%), SAK?238
™, 63%), AAH45H, 12%), TAK1™E, 0.3%)e] #EE
7431},

T3 HEEe 7|2 SA R MsE o] AudAE

Ml ox
L3
O
2 -
EL_] on
o o o
N 2
oo
&S
o S
S of 4

N
ol

B 37 =
—i=

93 ATREE Apelo] Ao A7}

2ol %3 2
ALE Ay ¥ 5 Ao

4.2 7t #F Azt

MAFE A AR aAd AR

(hierarchical regression analysis)2] 2 A]ZA2}= Table 2

HoAoaE B4 ARukEe] ofars njx oF 2k A0l HE el d(multi-collinearity)
229l MBS Exmd TaAA Bk = AlE dds] 8 BT WEe A8 E8ailon,
g3t W A(1=0d4, 0=, 3] A= A A (VIF: Variance Influence Factor)”} A1
AN, 0=12), FASFIAPT WAk s B @el 302094 tEE 8 (multi-collinearity) 7]
%9, % 7hol 27 1R 434 Rejsigon] 7 E RlE Ao dvdn
A 2o 550 FE 471 PEGS), 25MY F & AT 3L AA ZRdRl st e A RaEzie) 3
(1= Wik 2=43 o)A 7 wlwk 3=71d o)A} 10vd W] of T3l F-E-2 Table 29 Bdl 25 S A 4
ok 4=109 o)Ak 139 ulwh 5=134d o)A 16y ujuk ATk R 204 & = Ql5o] 3 ARkt fo
6=16 oA}, AH(E 3719 AFo] 9ol 2719 tuj & A WAE JHRITHB = .146, t = 2.706, p < .01).
2 2959om, Type of job 18] A% ozr|ae  wEbA 7HE 12 AAE vao2 7 2= 3
12, 19 2% 344 12 39) ol AR BANA Ao 24 5dE Heske 7t
Table 1. Means, standard deviations, and correlations of variables.

Variable Mean SD 1 2 3 4 5 6 7 8

1.Gender .80 404

2.Shift work 33 471 3297
3-Evaluation 282 850 071 1237
Results
4.Job tenure 3.42 1.327 -1197 2289 119”
5.Type of job I 24 428 4227 L3977 -012 183"
6.Type of job II .09 291 -1787 205 025 093" -180""
7.Education level 1.88 602 018 -.063 024 160" -.009 186"
8.Job position 2.06 699 -.007 -072 232" 741”7 S160™" 079 1747
9.Job satisfaction 2.44 742 -.088" -.064 -.046 -.018 006 1427 151”065
Note. *: p < 0.10, **: p < 0.05, ***: p < 0.01
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Model 2
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-.046
(-353)
-.044
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(1.811)
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(2.706)
046
019
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-.029
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.009
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.028
1.748

Note. *: p < 0.10, **: p < 0.05, ***: p < 0.01
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Table 2. Regression results

Gender

Shift work
Evaluation
Results

Job tenure
Type of job I
Type of job II
Education level
A)

Job position
(B)
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