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Abstract This purpose of this study is to extract the perceptual types of Organizational Citizenship Behavior(OCB)
conceptual domain. OCB is a employee behavior that goes above and beyond the call of duty, that is discretionary
and not explicitly recognized by the employing organization's formal reward system, and that contributes to
organizational effectiveness. But, as is generally known, OCB is such a fuzzy concept that many researchers have
been questioning the exact conceptual domain of OCB. In this context, we try to applicate Q-methodology to find
more effective way of explaining the conceptual domain of OCB. Q-sample was constructed by a thorough review
on the relevant literature, and P-sample is 14 employees of an manufacturing company. In conclusion, we find three
types of the conceptual domain of OCB, that is coworker-oriented, organization-orienteded, and work-orienteed type.
The paper ends with suggestions for future research directions.

Keywords : Conceptual Domain, Organizational Citizenship Behavior(OCB), Q-methodology, Qualitative methodology,
Subjectivity study
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Table 1. Sampling standard of statement for Q sample

formation
individual- job- org.- # of
oriented oriented | oriented | statement

performing of 3 3 3 9
positive behavior

rest‘rammg of 3 3 3 9
negative behavior

# of statement 6 6 6 18

Table 2. Q-statement about conceptional area of OCB

1 Making constructive suggestions that can improve the
operation of the company

Engaging in self-development to improve one’s own
effectiveness

3 | Pursuing additional training to improve performance

4 Volunteering extra duties and responsibilities at work

5 | Not taking undeserved breaks

6 Keeping work area clean and neat

7 | Telling others this is a good place to work

8 | Depending company when others criticize it

9 | Engaging responsibly in meetings and group activities

Demonstrating  compliance  behaviors that are not

prescribed

Not using company resources to do personal business

1) o 2ol tizt =2 OCBe aHeiakgdel th Aubal =2 3}
olal7k Agd Bart slrk spAuk ofo digk A gl
2 e WeE yojurg no A yee 44
(2006)& =3}7] Hhgitl.

Ir e

=
=y

o 7

98

12 | Following organizational rules and procedures

13 | Not speaking ill of colleagues behind their back

14 | Avoiding telling coworkers unpleasant things

15 | Showing enough consideration for coworkers

16 Keeping others in the organization informed about his/her
own absence

17 | Going out of way to help new employees

18 | Helping others who have heavy work load

3.2.2 PEZ(P-sample)2| MH

QU EL 7172 Ao|(inter-individual differences)
7F ol A W9 F849] Ao(intra-individual
difference in significance)E T Fo|B2, AubA Q]
RUHEFE G F29 o obfdd A WA &
TUH9]. B3 QRS 542 #ie] SAowRY
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SHTH6]. TRt 2 A= 1 540 OCBe e A 99
of A AAFF S vk wHel glerz, o4
ArEs BAlshs Aol wlg- 1ad Adelehs 714
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S22 xt(QP-sorting) 2} XtE%|2]
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2 RRES 9750, o8 QuRAlY FErk

14
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= 3A 379 agow
olo] Ztzke] 1ol tiaf A%<l
AaA B, ol o] A4lo
alAE o2 ke 2o 7
Aoz Adw Fep e AR (+3) 5

=

=



ZAANEY AEA G BT QEURY 48

Table 4. Properness & account variance by factors

= ol
et 5ol EHOHA'L‘— A= i A= R A B factor I factorIl | factorIl
o o &

2

eigenvalues 5.2848 3.7447 2.4462

percentages of total variance 3775 2675 1747

cumulative 3775 .6450 .8197

Table 5. Variable assignments with factor weights by

type
Type D Class Sex | Age \l;/accitgo;t
-3 2 -1 0 1 2 3 3 Manager m | 43| 21122

negative 4 neutral > positive
6 Assistant manager m 36 4.4773

Fig. 1. Q-sample distribution chart
8 Assistant manager m 35 6.2360

Type 1
ShH Qo digt ERAe] Evpd 1 A= (N=6) 12 | Assistant manager m 36 7679
Table 38} 7-& HPAlS Eg) 7h7te] &R Sd] e 13 Staff m | 32 | 39761
Ao Qs Solshl s, 1 PAA PAe oheat 14 st w | 30| 3os0s
5

My
i)
&3
(5
o
e}
==
e
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ol
2
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7 Assistant manager m 37 2.2473

Type 2

(D 1502 Azl 222, 31, 470) N3)

Q(Jrl), 6§(+2), j_E]_T/_ 7]—%]— 4 qx4 A7 T 7§(+3) 11 Assistant manager w 34 3.0060

7
5
S
=
=] =] AHA2=Fl T2 5 Y J~=
HFojato] A4} shes @'D}([_\—i 2]). of yofd Hdrs 1 General Manager m 46 1.2112
Q
5]
o
=

—{o

10 Assistant manager m 36 6.2795

Aed Haeorg zmdgsta, oydt xA8E PC

2 Manager A 45 .8649
UANL T2 02 QL21%4(Q-factor analysis)=
Q QL ——I(Q Y ) T(pr:cs)3 4 Assistant manager m 40 9.0785
O]'O:] Az “’]’ s de
5 staff w 41 4.1773
R 9 staff w 33 2.4638
Table 3. Scores by distribution & number of statements
distributi B30 20-110 1 2 3 .
bt Table 6. Correlations between types
scores 1 2 3 4 5 6| 7 Type I Type II Type III
number of statements 21213 413 2] 2 Type [ 1.000 -
Type II 121 1.000 -
Type T 261 -072 1.000

Table 5.5 ¥ 179 PEEE] Ul -5 A54
A

Qe o] dak= vt 2tk 94 Table 4914 3} Q1xp7}E R (factor weight) S H.o3F=a1 9tk a7}
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Table 7. Z-scores and item descriptions for type
1(more than +1.00)

Statements Z-score

18. Helping others who have heavy work load 1.82
17. Going out of way to help new employees 1.72
positive | 15. Showing enough consideration for coworkers| 1.22
16. Keeping others in the organization informed | 1.18

about his/her own absence

12. Following organizational rules and -1.41
negative procedures
11. Not using company resources to do personal| -1.80
busine

F&I1(n=3):

B
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Ral
oo
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x|

o §8e £AXFHolet BRI Pk Table 8
o 1= sl o] Jb BAAHQ QB T2 &
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Table 8. Z-scores and item descriptions for type
2(more than +1.00)

Statements Z-score
7. Telling others this is a good place to work 1.83
8. Depending company when others criticize it 1.83
9. Engaging responsibly in meetings and group| 1.06

positive s
activities

10. Demonstrating compliance behaviors that are| 1.06
not prescribed

14. Avoiding telling coworkers unpleasant things | -1.83
negative [13. Not speaking ill of colleagues behind their| -1.83
back
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Table 9. Z-scores and item descriptions for type
3(more than +1.00)

Statements Z-score
2. Engaging in self-development to improve one’s | 1.81
own effectiveness
... |1. Making constructive suggestions that can 1.58
positive . .
improve the operation of the company
3. Pursuing additional training to improve 1.43
performance
11. Not using company resources to do personal -1.18
business
10. Demonstrating compliance behaviors that are -1.23
negative not prescribed
5. Not taking undeserved breaks -1.59
4. Volunteering extra duties and responsibilities at | -1.62
work
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Table 10. Consensus items and average z-scores
(Criterion=1.00)

Statements z-score

9. Engaging responsibly in meetings and

A 0.59
group activities

positive

12. Following organizational rules and

procedures -0.84

negative
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