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Factors affecting clinical dental hygienist emotional intelligence on
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Abstract The purpose of this study was to investigate the factors affecting the exhaustion of emotional intelligence
of clinical dental hygienist and to improve the quality of customer service and effective management of clinical dental
hygienist. The results of the study were as follows: 394 clinical dental hygienists working in Jeollabukdo from
February 6 to May 31, 2017. Clinical dental hygienist 's emotional intelligence showed a significant negative
correlation with burnout(r=-.623, p<.001). Self emotion appraisal, others' emotion appraisal, and use of emotion were
found to be related factors to exhaustion of clinical dental hygienist..Based on the results of this study, it would be
necessary to develop programs to improve the emotional intelligence of clinical dental hygienists, to reduce burnout

and to improve the work efficiency of clinical dental hygienists.
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842 4A50] £8L ofnja, B Aol e 4l
== Cronbach's alpha=0.859°]%1t}.

222 A%

2718 Maslash®}  Jackson[12]°]  <9]&f  7ute

MBI(Maslach Burnout Inventory)E W& 22 Choes}
Jeong[13]°] o3 ETE AfAbE Q91EA I Al
= BAS B 54 neEle sy

Fgeoer A4 a

Z 8w, HlAsh 4%, AL A gwdoR
Likert 53 H=x w0} ‘g 2=tk 554 <d
o 23] g4k 170w A7t 2555 a3l w5
S 9w, =7 71 9A] Cronbach's alphai=0.837
ojglem, & AFeAe  AlF|%EE Cronbach's
alpha=0.817°]$1tHTable 1].

Table 1. Item composition and reliability analysis
Classification N Cronbach’s
alpha
Emotional Intelligence 14 0.859
Self emotion appraisal 4 0.818
Others’ emotion appraisal 4 0.707
Use of emotion 4 0.734
Regulation of emotion 2 0.836
Burnout 20 0.817
Emotional exhaustion 8 0.779
Depersonalization 4 0.613
Lack of a felling of accomplishment 8 0.799
2.3 E7EA
Hooloro] =7]E AFEi SPSS 18.0 TS o] &
393, FAA FelES 0.055 stk AT
RAFS] A5 o] Aol QS A= QRS dofr
A} o 2 BAEE kel
1. AN BALS] kARl B4, T A5 Xl
o] s dolry] 98 Rk 9 Ve SAEA
R
2. %_hﬁ_;ﬂ "—ET/%]OH ‘r—‘_:'* 7:1 _]7(]04’]‘ »—1—1‘\__ Ttest
ANOVA, AFEAA-ES Scheffe test 4383151
3. 7 g 2 4Bl E dolr ] $138) Pearson's 4
HEA S ol 8ato] EAlskoITh
4. VAT AL Aol 2xlell FEFE WA
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AFdAte] AulbA EALS Taple 2 9 Zth A8 e
304 mRke] 51.2%% 71 wWekom, 31404 31.0% =
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AL ATt LTﬂE%S_ 34 o]&l7} 37.3%E 7MY EWoko
1, 3798 363% o= Uehth HEetEe 334
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Table 2. The General characteristics of the Subjects

Classification N(%)
< 30 202(51.2)
Age 31 - 40 years 122(31.0)
41 < 70(17.8)
Unmarried 230(58.4)
Marriage
Married 164(41.6)
3 years > 147(37.3)
3-7 years 143(36.3)
Career
8-13 years 80(20.3)
14 years < 24( 6.1)
Community college graduation 320(81.2)
Education University graduation 70(17.8)
level d
Graduation
4( 1.
(master's) (10
Total 394(100.0)

Values are presented as N (%)

3.2 Lty Edol mME ZgXlsat AZ0]
xfol

AuHA & Sl whE AT 27 Aol E v
& A= Table 39} 2ot 2 A]5 9] B4 A (p<.001)
o] BT, 71 E(p<00)% 7%, HF3HE(p<05)°] =
S5 Aol A e B 2316 B4 9
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Table 3. Differences in Emotional Intelligence and 3.4 QUAR|T}QAMALS| ZHMX|STF AZXIO| At
Burnout according to General characteristics
z by
Classificati Emotional Intelligence Burnout ol A o ol 71 sAle] TS o
assification z] 1}-2] A A 7V Z] =1 Z ¥ S o}o
MiSD VF(P) MiSD YF(P) =] ]“’]’H 3 ]"’] =33 ]o"]’ ~—1—<1__"] tzﬂ 3] = }'
< 30 years 46.09+7.32° 58.91+8.51 17] 91380 Pearson?] J#AAE #4138 Av}l= Table 5
A 31-40 years 47.63+5.32" 8.000 59.84+8.27 1950 9]' 7]“:} 7L}"]X] o= _}.\_733} ‘IQI’Q’]@' %g] Ao]"?l"?l’ﬁ]
c
¥ 4150 years 49.55:573" 0.001%* 59424685 0.121 (=623, p<.001) & 7 A 50| HSF2 231 Foat
b
50 years < 50.40+2.68 63.40+6.68 ] o 74 oz 1/]'E]—I}T}\L1jr S ‘194 ?_5]«?4 Oé@_]j?l Xé/\ Zjl ——]17%
Manri Unmarried  46.90£7.29 53  59.72£7.50  _40 316, p<.001 ol g]— 474 001), A7+ Xﬂ
arriage — < =- < =
¥ Marmied 48512531 0.001%* s5939:847 566 (= p ), (r=-474,p=001), &%
3 years > 483946.77 58.347.40° 3H(1=.639, p<.001) 2k 13k &2 FAAAS ehstTh
3-7 years  46.87£6.71 214  58.9848.53" 464
Career 0.095 @ 0,003% I -
8-13 years  48.59+5.59 - 60.37£7.417 0 Table 5. The Relationship between Clinical Dental
14 years < 47.21+4.85 64.2126.69" hygienist of Emotional Intelligence and
Community Burnout
college 47.37+6.16" 59.06+7.55" <1 2 3 @ X5
graduation 1 1
Education Uni it 491 4.12 X .
level VOIS 49.0051.16° 0.008%  61.66+9.18° 0.017% X2 623 !
graduation X3 -316 306 1
Graduatlvon 49.9126.45° 65.0043.45° x4 —.474** - 4291* 4782* lt
(master's) x5 -.639 - 613 -.438 -.351 1
T p<05, 7 p<.001 Top<05, 7 p<.001
® " . The same characters are not significant by Scheffe multiple x1: Emotional Intelligence, x2: Burnout, x3: Emotional exhaustion
comparison x4: Depersonalization x5: Lack of a felling of accomplishment
3.3 YRzt HALe] ZEX st AZ 3.5 YRt UALe| HEX|S0l AZlof O]
PIARN AL A2 BEATE B xl= 2ol
343701910 AT g 54 Aew G AL T Aol Axle] WAE a9l
datel A4 A A 3504, A4S Adelsl glelely] $lEte] AR AAE &M AT F A
3494, BiRle] ZH4olal 3397, AL 3347 £O o) ol Elele] dolal, 7 Ee, A EE S
2 hehdeh, QPHAABAL AZkshe 2309 FEE P shol v H(stepwise) THEEIARAIS 245
S saagolglon, shade 58 Are PAstel gy svvae BAY A A7 wdel feld Aoz
AMA 7 4014, VA 3.60%, AT A8t 272 Yepto ﬂ@lnzm P<05), 3|7mFe] Mo
Ao oz UEPITHTable 4]. 543%%t} = Z EFel 9] 7+ ol8l(B=569)7} 714
= dgae nelt wee dekion, 448l 2ol
Table 4. Emotional intelligence and Burnout of Clinical (B=0.079). 2+ 2-&(B=0.016)°] 2%l GaFS M A= @

Dental hygienist

Classification M SD
Emotional Intelligence 343 225
Self emotion appraisal 3.49 2.30
Others’ emotion appraisal 3.39 2.23
Use of emotion 3.34 225
Regulation of emotion 3.50 1.46
Burnout 3.44 391
Emotional exhaustion 4.01 4.62
Depersonalization 3.60 2.39
Lack of a felling of accomplishment 2.72 2.87

413

1.0 & ERETH Table 6].

Table 6. Factors affecting Emotional intelligence on

Burnout
Classification B SE B t p
Self emotion appraisal 0.048 0.023 0.079 1.965 0.046
Others’” emotion appraisal  0.490  0.045 0.569 14.124 0.001
Use of emotion 0.002 0.026 0.079 2.186 0.623
Regulation of emotion 0.442 0.051 0.016 1.242 0.018

R* = 548  Adjusted R’=0.543, F=112.264(p<.05)

*by stepwise multiple regression analysis
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