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The Effects of Verbal Violence in Clinical Practice, Academic Stress
Coping, and Depression on Professional Self-concepts among Korean
Nursing Students
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Abstract The aims of this study were to investigate the effects of verbal violence experienced during clinical practice,
emotional responses, academic stress coping, and depression on professional self-concepts of nursing students. Data
were collected through a self-reported structured questionnaire form given to nursing students in grades 3-4 using
convenient sampling methods from October 25 to November 1, 2017. As a result, 41.9% of the subjects experienced
verbal violence during clinical practice. The frequency of experiences for verbal violence was 'l time' at 16.9%, '2
times' at 15.5%, and '3 times' at 4.7%. The verbal violence attackers were patients (42.9%), nurses (37.7%), and
protector (15.5%). Emotional response was positively correlated with depression and frequency of verbal violence.
Academic stress coping had a negative correlation with depression and a positive correlation with professional
self-concept. Depression was negatively correlated with professional self-concept. Multiple regression analysis showed
that academic stress coping and depression were statistically significant variables in the professional self-concept, and
these variables had a 28% explanatory power. Therefore, in order to improve the professional self-concept of nursing
students, it is necessary to develop a strategy to raise the level of academic stress coping and to reduce depression.
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violence in clinical practice of

the subjects

(N=148)
Characteristics/categories M=SD/n(%)
Age(years)(range: 21-27) 22.90+1.12
Gender
Male 24(16.2)
Female 124(83.8)
Religion
Yes 60(40.5)
No 88(59.5)
Grade
Grade 3 77(52.0)
Grade 4 71(48.0)
Residence type
Living with parents 48(32.4)
Dormitory 22(14.9)
Self-boarding 69(46.6)
Living with friends 9(6.1)
Subjective health status
Very good 31(20.9)
Good 82(55.4)
Fair 29(19.6)
Poor 6(4.1)
Major satisfaction
Very satisfied 21(14.2)
Satisfied 77(52.0)
Moderate 46(31.1)
Unsatisfied 3(2.0)
Very unsatisfied 1(0.7)
Satisfaction for clinical practice
Very satisfied 16(10.8)
Satisfied 76(51.4)
Moderate 52(35.1)
Unsatisfied 4(2.7)
Experience of verbal violence
Yes 62(41.9)
No 86(58.1)
Frequency of verbal violence
0 86(58.1)
1 25(16.9)
2 23(15.5)
3 7(4.7)
4 3(2.0)
>5 42.7)
Attacker of verbal violence (n=77,multiple choices)
Doctor 2(2.6)
Nurse 29(37.7)
Patient 33(42.9)
Protector 12(15.5)
Colleague 1(1.3)
Place of verbal violence (n=73,multiple choices)
General ward 47(64.4)
Psychiatric ward 8(11.0)
Emergency room 7(9.6)
Operating room 2(2.7)
Incentive care unit 6(8.2)
Ete. 3(4.1)
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Reason for verbal violence (n=77, multiple choices)

Lack of knowledge and competence of

A} 145%(SD=0.41), 32} 1.44%(SD=0.43), H54}
oAb 1117

¢ 19(24.7) 1.33(SD=0.37), && 1.12%(SD=0.16),
nursing students B o o ool E - . 2
Envirfmrrfemal, structural., and . 15(19.5) (SD*O-16) T':———E L]—E]»/%E]—. L.oi = = 7]’°HX]' =i i
organizational Problems in hospitals _‘C_rl__sol__% v‘i‘@'?ﬂ' 7‘:‘53]_ %X]—y EE—ZZ]', 91/\]' %JE_LOH /\,1 “L]—Oﬂ
The attacker’s illness 15(19.5)
Nursing students' unkind attitude 3(3.9) A L=l XJIO] 9\111:]'” %f%—?l %3] }\7]’ 7]'7]' 3. 30x4
Ete. 25(324) (SD=1.50), 2.91%(SD=1.63), 1.59%(SD=1.22), 2.18%
Educational experience for verbal violence coping program
Yes 85.4) (SD=1.69)2.2 71 =931, FoAfol| A= “uoll Al vt
No 140(94.6) E‘I_:]_—% @. xj'o] 1:]_7’ 2.82% (SD 1 54) “1H7]. H:= oLoﬂ
o - A o2 AL, ZEEAL F 5, $ Sl A whdelut
3.2 LMol SI0IR3 88, 28!S, &8 uy 2o @ Ao) Qi 206%(SD=140), “el
2E#A Y, 220t MEZ XobHge B 0 -
P A WHExr E& g Aol U 1.99%
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Table 2. Verbal violence in clinical practice and emotional responses among the subjects (N=148)
. M=SD (range: 1-5)
Categories .
Patient Protector Doctor Nurse Colleague Others
Experience of verbal violence
Anger and swear 1.37+0.83 1.10+0.38 1.03+0.30 1.15+0.53 1.00+0.00 1.00£0.00
Speak impolitely 3.30£1.50 2.91£1.63 1.59+1.22 2.82+1.54 2.18£1.69 1.14+0.71
Make remarks that ignore my job 1.43+1.01 1.35+0.92 1.07+0.37 1.08+0.44 1.05+0.37 1.01£0.12
Make remarks that authoritative 1.65+1.09 1.55+1.01 1.16+0.50 1.99+1.32 1.09+0.45 1.00+0.00
Make threatening or aggressive remarks 1.13+0.54 1.02+0.25 1.00+0.00 1.01£0.12 1.00+0.00 1.00+0.00
Sexually insult 1.13+£0.46 1.02+0.14 1.00+0.00 1.00£0.00 1.00+0.00 1.01£0.08
Speak negatively on appearance 1.08+0.40 1.03+0.27 1.00+0.00 1.10£0.52 1.00+0.00 1.01£0.08
Make remarks that blame my personality 1.07+0.40 1.03+£0.34 1.00£0.00 1.11£0.58 1.01+0.08 1.01+0.08
Make remarks that depreciate abilities 1.45+0.95 1.32+0.77 1.00£0.00 1.37+0.88 1.01+0.08 1.01+0.08
Make remarks that disparage my speech, native 1.12+0.55 1.14+0.63 1.01+0.08 1.13+£0.47 1.01+0.08 1.01+0.08
Make remarks that bloodthirsty mood 1.09+0.38 1.05+0.24 1.01+0.08 1.46+0.98 1.03+0.33 1.01+0.08
Make remarks that look down others* 1.29+0.78 1.24+0.72 1.06+0.39 1.50£1.11 1.11£0.58 1.04+0.35
Swore like a bargee to others* 1.61+1.13 1.57£1.13 1.43+0.97 2.06£1.40 1.07+0.45 1.06+0.39
M=£SD (range: 1-5) 1.44+0.43 1.33+0.37 1.11£0.16 1.45+0.41 1.12+0.16 1.02+0.08
Emotional responses of verbal violence Possible range Obtained range M=+£SD
Sad 0-4 0-4 1.82+1.30
Depressed 0-4 0-4 1.78+1.31
Angry 0-4 0-4 2214137
Anxious 0-4 0-4 1.45+1.24
Shocking 0-4 0-4 1.74+1.36
I question the value of my existence. 0-4 0-4 1.28+1.31
Denial 0-4 0-4 1.09+1.15
Blaming yourself for the assault 0-4 0-4 1.03+1.14
I regret not being able to respond properly. 0-4 0-4 1.89+1.36
Feeling guilty. 0-4 0-4 1.06+1.12
Fear of being alone. 0-4 0-4 0.92+1.11
Feeling helpless. 0-4 0-4 1.37+1.25
No emotional control 0-4 0-4 1.04£1.13
Shameful 0-4 0-4 1.32+1.26
Irritated 0-4 0-4 2.00+1.38
Absent-mindedness 0-4 0-4 1.48+1.34
Scary 0-4 0-4 0.86+1.08
I would like to transfer to another department. 0-4 0-4 0.79+1.03
Psychological shrinking. 0-4 0-4 1.78+1.47
Total 0-76 0-75 26.90+18.03

*Others=Professor, nurse, colleague, junior, etc.
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Table 3. Academic stress coping, depression and professional self-concepts of the subjects (N=148)
Variables MSD/n(%) PROZZi;e OES:’;d
Academic stress coping 126.94+13.58 35-175 88-169
Depression 11.86+9.90 0-60 0-50
Normal group 127 (85.8)
Depression risky group (CES-D scores >21) 21 (14.2)
Professional self-concepts 74.94+8.10 27-108 46-99

Table 4. Differences of emotional responses, academic stress coping, depression and professional self- concepts by

verbal violence of the subjects (N=148)
. Academic . Professional
Characteristics Emotional responses stress coping Depression self-concepts
/ Categories t/F t/F/r t/F t/F
M=SD ) M=SD ) M+SD o) M=£SD )
Experience of verbal violence
Yes 29.52+15.98 1.55 128.60+13.66 1.26 12.32+10.70 0.48 74.45+8.01 -0.62
No 25.01£19.25 (.123) 125.74+13.47 (.208) 11.53£9.32 (.633) 75.29+8.20 (.536)
Frequency of verbal violence*
0 25.01£19.25 125.74+13.47 11.5349.32 75.29+8.20
1 25.56+13.43 127.64£15.10 9.88+8.41 75.84+7.05
2 31.52£18.25 0.99 129.30+12.82 0.37 12.00+8.42 1.91 71.96+9.47 1.42
3 33.86+10.12 (:426) 128.294+9.88 (.871) 21.00£19.35 (.097) 75.7145.31 (.220)
4 26.674+24.50 129.33+13.65 7.33+4.93 82.66+3.06
>5 37.25420.27 130.50+20.73 18.00+13.59 71.75+6.34

"Scheffe test

Table 5. Correlations among frequency of verbal violence, emotional responses, academic stress coping, depression

and professional self-concepts of the subjects (N=148)
Frequency of Emotional Academic .
Variables verbal violence responses stress coping Depression
(p) 1(p) 1(p) 1(p)
Emotional responses .16(.049)
Academic stress coping .10(.212) .02(.851)
Depression 12(.143) .39(<.001) -.19(.021)
Professional self-concepts -.05(.569) -.08(.341) .46(<.001) -.38(<.001)
Table 6. The influencing factor on professional self-concepts of nursing students (N=148)
Variables Professional self-concepts
B SE B t p
(Constant) 46.52 5.78 8.06 <.001
Experience of verbal violence(1=Yes) -1.80 1.93 -11 -0.93 354
Frequency of verbal violence 0.20 0.78 .03 0.26 795
Emotional responses 0.02 0.04 .05 0.63 528
Academic stress coping 0.25 0.04 40 5.58 <.001
Depression -0.26 0.07 =32 -4.04 <.001
Adj R? 0.28
F(p) 12.37(<.001)

*Dummy variable
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