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Abstract This study was conducted to investigate the effects of workplace bullying and social support on turnover
intention of nurses. The data included 133 nurses who worked in general hospitals in Chungchungbukdo. Data were
collected from 1 November, 2016 to 25 December using self-report, structured questionnaires. Collected data were
analyzed by ANOVA, t-test, Pearson correlation coefficient and multiple regression using SPSS 20.0. The results
showed that the effects of workplace bullying and social support on turnover intention averaged 1.46 (out of 4), 3.55
(out of 5) and 3.30 (out of 5). Additionally, there was a significant positive correlation between workplace bullying
and turnover intention (r=0.218, p=0.012) and negative correlations between social support and turnover intention (r=
-0.363, p<0.001). Multiple regression analysis revealed that the predictors of turnover intension were education (83
=-0.268, p<0.009), total clinical experience ([3=0.706, p<0.001), and workplace bullying (3=0.183, p<0.036). Based
on these results, it is necessary to recognize the importance of workplace bullying and develop and adapt programs
to reduce workplace bullying in order to decrease turnover intention among nurses.
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Table 1. General Characteristics of Participants

(N=133)
Variable Classification N(%) or M(+SD)
21~30 123(92.5)
31~40 8(6.0)
Age
41~50 2(1.5)
M(+SD) 25.6+4.4
Male 15(11.3)
Gender
Female 118(88.7)
College 31(23.3)
Level of Universit 98(73.7)
Education Y ’
Graduated 4(3.0)
<1 53(39.8)
1~3 58(43.6)
Total clinical >3~5 7(5.3)
experience
(year) >5~10 9(6.8)
>10 6(4.5)
M(+SD) 2.6+3.7
Married 14(10.5)
Marital Status Unmarried 118(88.7)
ETC 1(0.8)
Religious Yes 42(31.6)
activity No 91(68.4)
General Wards 88(66.2)
Operation Unit 17(12.8)
Working Intensive Care Unit 13(9.8)
Department Emergency Room 13(9.8)
Hemodialysis Room 1(0.8)
Outpatient Unit 1(0.8)
Staff nurse 130(97.7)
Position Charge nurse 2(1.5)
Head nurse 1(0.8)
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Table 2. Degree of WorkPlace Bullying, Social Support, E, ZFa, SRR A9 glojd EAFH R §o3
Turnover Intension 133 FolZ wolx| gkabr).

=4, tdAke] Aubs 4ol w oA ome Ad

Variable M+SD Minimum Maximum (F=6.28, p<.013), JT’_%(F:4.08 p<.019), oA

‘Z(Lrll;pilicc 1.46£0.51 1.00 3.18 (F=5.22, p<.001)°] SAHCE Fog Aol& HI)C

e o, A9, AF, Fi, TFEA, A9 Qo] 1 Aol7}

Social Support 3.55+0.57 224 4.92 %7;”&12_; _ﬁ_g]f)-].;(] %}‘g}hﬂr. C‘zihg_?%lc‘)_] %/Ké = ‘}-o 7]_

9l BB Ol AT B Ayl o] v AW w8 o)Ak

Tumover 3.30£0.50 1.67 467 R FEe A - & el o A, e

imension Aol whe fol3 Aolh YAk [Table 3]

Table 3. Differences of Workplace Bullying, Social Support, Turnover Intension according to general

characteristics.
(N=133)
. . workplace bullying Social Support Turnover intension
Variable Classification
M +SD F(p) M +SD t/F(p) M £SD VF(p)
21~30 1.47+0.53 3.52+0.56 3.30+£0.49
Age 31~40 1.20+0.18 (13;51) 3.88+0.62 (2032) 3.33£0.76 (0522)
41~50 1.32+0.26 4.08+0.00 2.92+0.12
Gender Male 1.54+0.63 0.37 3.61£0.57 2 3.00+£0.44 6.28
Female 1.45+0.50 (:546) 3.5540.57 (.641) 3.2840.50 (013)
College 1.5340.56 3.43+0.50 3.51+0.45
E;V;Ltfofn University 1.44+0.50 (‘5272) 3.5940.59 ("39;8) 3.24+0.51 (40(1)2)
Graduated 1.20+£0.21 3.65+0.54 3.04+0.21
<1 1.46+0.48 3.52+0.55 3.18+0.45
Total clinical | 1~3 1.48+0.56 3.60+0.55 334047
experience >3~5 1.59+0.70 ( 65785 3.3340.69 (13'(7)2 3.40+0.49 56(2)?)
(year) >5~10 1330.37 o 3.43+0.56 ) 3.89:0.42 ‘
>10 1.23+0.20 3.89+0.74 2.97+0.74
Married 1.32+0.29 3.54+0.63 3.55+0.49
Marital Status | Unmarried 1.47+0.53 ("55851) 3.55+0.56 ("73312) 3.27+0.50 (11491471)
ETC 1.36+0.00 4.00+0.00 3.17+0.00
Religious Yes 1.37+0.45 1.90 3.63+0.62 98 3.33+0.50 28
activity No 1.50+0.54 (171) 3.52+0.54 (:324) 3.2840.51 (:599)
General Wards 1.4240.51 3.63+0.59 3.33+0.54
Operation Unit 1.68+0.65 3.36+0.52 3.09+£0.47
Working Intensive Care Unit 1.36+0.35 99 3.24+0.57 1.65 3.26+0.36 1.14
Department Emergency Room 1.4440.44 (:426) 3.59+037 (151) 3.36+0.30 (:341)
Hemodialysis Room 1.36+0.00 4.00+0.00 3.17+0.00
Outpatient Unit 1.90+0.00 3.60+0.00 4.00+0.00
Staff nurse 1.46+0.52 3.55+0.56 3.30+£0.50
Position Charge nurse 1.11£0.03 (64364) 3.36£1.02 (55;2) 3.00+0.00 (48419)
Head nurse 1.50:0.00 4.08+0.00 2.83+0.00
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Table 4. Correlation between Workplace Bullying,
Social Support, Turnover Intension

(N=133)
Variable workp}ace Social Tumoyer
bullying Support intension
workplace 1 -.363 218
bullying (<.001) (.012)
-175
ial 1
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Turnover |
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Table 5. Influencing factors on Turnover Intension

(N=133)
. Std.

Variable B Error Beta t V4

Constant 2914 475 6.139 <.001
education” 1 -.268 .101 236 -2.651 .009
Total clinical |5 1 206 | 170 | 355 | 4153 | <001
experience
workplace bullying* 183 .087 186 2.116 .036
Social Support* -.085 .078 | -0.096 | -1.098 274

*Dummy variables: education(l=university), Total clinical experience
(3= >5~10 year)
+ .
not a dummy variable
R>=.175 F=5.299 p<.001
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