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Comparison of unmet need and quality of life between permanent
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Abstract This study was conducted to compare the unmet needs and quality of life of permanent and temporary
ostomates. The research subjects were 128 ostomates with colorectal cancer or other advanced cancers. Data were
collected by self-reported completion of the Comprehensive Needs Assessment Tool in Cancer (CNAT) and the City
of Hope Quality of Life (COH-QOL) Ostomy Questionnaire from February 1 to April 5, 2018. Collected data were
analyzed by chi-squared and independent t-tests using IBM SPSS 21.0. The results showed that the unmet need for
temporary ostomates was significantly higher than that of permanent ostomates (t=-2.284, P=0.024). Moreover,
temporary ostomates showed a higher unmet need for information and education (t=-2.747, p=0.007), psychological
problems (t=-2.578, p=0.011), and physicians (t=-2.599, p=0.010). Although quality of life of temporary ostomates
seems lower than that of permanent ostomates, there was no significant difference between groups (t=-1.364,
P=0.0175). Therefore, it is necessary to develop a self-management program to provide appropriate information and
psychological support for temporary ostomates.
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Table 1. Comparison of general characteristics to ostomates according to ostomy type

(N=128)
Permanent(n=64 Tem =64
Variables Categories ! ) porary( ) )f P
n(%) n(%)
Male 34(26.6) 40(31.3)
Gender 1.15 283
Female 30(23.4) 24(18.8)
<65 36(28.1) 34(26.6)
Age 13 723
=65 28(21.9) 30(23.4)
Yes 43(33.6) 37(28.9)
Religion 1.20 273
No 21(16.4) 27(21.1)
Yes 9(7.0) 16(12.5)
Occupation 2436 119
No 55(43) 48(37.5)
I Yes 52(40.6) 50(39.1)
A family living together| 0.19 .660
No 12(9.4) 14(10.9)
Myself 34(26.6 34(26.6
A person who pays for Ly (26.6) (26.6) 0.00 1.000
treatment other 30(23.4) 30(23.4)
. A little burdensome 15(11.7) 9(7.0)
Economic burden 1.85 174
Not burdensome 49(38.3) 55(43)
) <100milion won 33(25.8) 23(18.0)
Economic status — 3.175 .075
> 100milion won 31(24.2) 41(32.0)
Unschool 4(3.1) 8(6.3)
Elementary school 14(10.9) 10(7.8)
Education Middle school 14(10.9) 11(8.6) 2.96 565
High school 26(20.3) 26(20.3)
More college or higher 6(4.7) 6(4.7)
6month 1(0.8) 16(12.5)
1 years 9(7.0) 34(26.6)
Ostomy have period 2-5 years 9(7.0) 13(10.2) 70.783 .000
6-10 years 13(10.2) 0(0.0)
More than 11 years 32(25.0) 97)

*P<.05
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Table 2. Comparison of unmet need between permanent and temporary ostomates

(N=128)
Permanent(n=64) Temporary(n=64)
Variable Subcategories t P
M+SD Mean score M£SD Mean score
total 76.04+40.35 1.22+0.65 91.58+36.40 1.48+0.59 -2.28 .024
Information education 16.50+10.45 1.26+0.80 21.32849.40 1.65+0.72 -2.44 .007
Psychological problems 14.25+8.45 1.43+0.85 17.95+7.78 1.80+0.78 -2.57 011
Health professionals 12.28+7.00 1.54+0.88 15.19+5.56 1.8920.70 2,59 010
(doctor and nurse)
Unmet need Physiological symptoms 11.83+8.80 0.99+0.73 13.7748.85 1.15+0.73 -1.26 210
Hospital facilities and services 8.42+5.71 1.40+0.95 9.88+4.75 1.64+0.79 -1.56 120
Family interpersonal problems 3.13+£2.54 1.04+0.85 3.84+2.43 1.28+0.81 -1.63 .105
Religious spiritual problems 1.69£1.77 0.85+0.89 1.61£1.57 0.81+0.79 0.26 792
Social support 7.97+6.04 0.99+0.76 8.02+5.78 1.00+0.72 -.04 .964
*P<.05
Table 3. Top ten unmet needs of permanent and temporary ostomates
Permanent ostomate (n=64) Temporary ostomate (n=64)
Rank Item Mean | | ponk Item Mean
score score
Detailed and candid explanation of health Meet health professionals quickly and easily when
1 . 1.77 1 2.19
professionals needed
Detail i lanati f health
2 |Information about economic support for ostomate 1.70 2 ctai efj and  candid ~ explanation o calt 2.13
professionals
Quick resolution of discomfort due to ostomy by Quick resolution of discomfort due to ostomy by
3 . 1.69 3 . 2.05
health professionals health professionals
4 Explanation of health professionals about treatment 166 4 Explanation of health professionals about 108
or nursing ’ treatment or nursing ’
5 | Shortening waiting time of hospital 1.66 5 Pleasant treatment environment, 1.98
Meet health professional ickl ily wh
6 cct health professionals quickly and casily when 1.58 6 Help for vague anxiety due to iostomy 1.97
needed
7 |Help for family worries about ostomy 158 7 Information on current disease state and future 1.97
progress
8 Need for individual counseling about ostomy after 1.58 8 Information about test and treatment 1.94
discharge
9 |Help with fear of recurrence 1.56 9 Information on home health care method 1.92
10 | Information about test and treatment 1.53 10  |Information on food related to ostomy 1.92
*P<.05
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Table 4. Comparison of quality of life between permanent and temporary ostomates

(N=128)
Permanent(n=64) Temporary(1=64)
Variable Subcategories NESD Mean score NESD Mean score t 4
total 240.09+47.193 5.58+1.10 227.50+£56.804 5.29+1.32 1.364 175
Physical well being 64.59+19.706 5.87+1.79 63.11£21.232 5.73+1.93 410 .683
Quilgy of Psychological well being 72.86+13.860 5.60+1.07 67.80+18.843 5.22+1.45 1.731 .086
Social well being 66.69+18.456 5.56+1.54 63.80+23.810 5.32£1.98 768 444
Spiritual well being 35.95<11.775 5.14£1.68 32.80+13.103 4.69+1.87 1.433 154
*P<.05
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